
Qualitative Data: 

Michael E. Patterson and 
Daniel R. Williams 

Champaign, Illinois 
. . 

www.sagamorepub.com' 

314. Panerson. Mlchael E. :Williams. Daniel R. CDllechngandanalyzingqualitatlvedals: 
hemsneoIicPrincipIes, melhods, andcase examples. [S.I. : s.n.]. 2002: 127 p. 

klyon
OCR Disclaimer



02002 Sagamore Publishing 
All rights reserved. 

. ~ 

Interior Layout: Kenneth J. O'Brien 
Cover Des~gn. Charles L Peters 

ISBN 
Llbrary of Congress Card Catalog Number: 

Princed in the United States of America 



Aim & Scope of Series 

A DVANCES I N  TOURISM APPLICATIONS provides a new forum for organizing 
and i resenting emerging theory and management practices in five broadly 
defined areas oftourism management: (1) destination marketing, (2) destination man- 

agement, (3) environment, (4) policy, and (5) sratistics and theory. This new series of mono- 
graphs atrempts to fill an important gap benveen textbooks and journal articles, represent- 
ing a comprehensive diicussion of the most current theories andlor practices by leading 
scholars and industry professionals. Each volume identifies and discusses <he most current 
-L, La e u , m  and/or practices relevan: to a specific topic, provides concrete examples m.d expla- 

nations of the importance of these theorieslpractices to the tourism industry, and provides 
extensive bibliographic resources. 

As editors of the series, we want to encourage and facilitate the creativity of research- 
ers and managers in tourism. Specifically, we invite readers ro contribute by submitting 
manuscripts andlor case studies which describe innovative applications in the tourism in- 
dustry. We welcome your ideas and suggestions for future topics and look fonvard to join- 
ing you on this journey of building knowledge for the 21st century. 

Dr. Daniel R. Fesenmaier Dr. Joseph T. O'Leary Dr. Musaffer S. Ujsal 
Dept. of Leisure Studies Dept. of Forestry & Dept. of Hospitality and 
University of Illinois at Natural Resources Tourism Management 

Urbana-Champaign Purdue University Virginia Polytechnic Institute 
Champaign, IL USA W. Lafayeme, IN USA Blacksburg, VA USA 



Other rirles currently available in the 
Advances m Tbunsrn Appfzcatzons Serzes 

VOLUME ONE 
Measuring Tourism Peformance 

Tzung-Cheng (T.C.) Huan and Joseph O'Leary 

VOLUME TWO 
Making Vsitors MindfuL. Principals for Creating Quality Sustainable Visitor 

Erpetl'ences Through Effective Communication 
Gianna Moscardo 

VOLUME THREE 
Tourism Policy: The Next MiIhnium 

David L. Edgell, Sr. 

VOLUME FOUR 
p6-: .&onrig ' T - y.-r U L  ses:haa:i~,--- n 

Allen 2. Reich 

VOLUME FIVE 
Tourism Service Satisfaction 

Francis I? Noe 

Upcoming rirles 

VOLUME SIX 
Meta-evaluation: Achieving Effective Tourism Marketing Programs 

Arch G. Woodside and Marcia Y. Sakai 

VOLUME SEVEN 
The Design Analysis and Improvement of Tourist Services 

Eric Laws 

VOLUME EIGHT 
En~e~reneurship and Innovation in Tourism 

Frank Go 

VOLUME NINE 
CoUecting andAnaIyzing Qualitative Data: 

-Ymeneutic Prin&$ex, Methods, and Case Examples 
Michael E. Parrerson and Daniel R. Williams 

VOLUME TEN 
The Discovery of Tourism PotentiaL An Evolution 

Clare A. Gunn 





T HE AUTHORS WISH to acknowledge the Aldo Leopold Wilderness Research 
Insrirure, which provided funding that made possible both the case study analyses 

in Chapter 5 as well as the general development of the hermeneuric 
research approach in the book. The aurhors would like to especially acknowl- 
edge Alan Watson of the Aldo Leopold WildernessResearch Instirure. Ideas presented in 
this book were initially developed as part of the first aurhor's dissertation in the School of 
Forestry at Virginia Polytechnic Institute and Srate Universiry, which was supported in  part 
by the William J. Dann Fellowship. The authors wish to acknowledge the contribution of 
Julie Ozanne, Associate Professor of Marketing at Virginia Polytechnic Institute and State 
Universiry, whose course in the philosophy of science was instrumental in making this 
book possible. Finally, the authors would like to thank the students with whom we have 
worked in the classroom or on graduate commirrees for the many hours of challenging 
questions and informative discussions; you helped shape the nature of chis book. The 
opinions expressed in this book are entirely the aurhors' and do not necessarily reflect those 
held by the institutions or individuals whose support and contributions we gratefully ac- 
knowledge. 

"i. 



Contents 

... ................................................................................... AIM & SCOPE OF SERIES zzz 

....................................................................................... ACMVOWLEDGMENTS v i  

CNAPTER I 
]ntroduction ............................................................................................................ I 

CNAPTER 2 
Gen-l Principles of Science and Hermeneun'cs .................................................... 5 

CHAPTER 3 
...................... ................................................................. Hemeneutic Paradigm -.- I 1  

Hermeneutic Research Traditions 
Normative Philosophical Commitments 

Role of Interpretation 

Burden of Interpretation 

Relacionship of Observer to Phenomena Observed ................................... 22 
Knowledge Generated 25 
Research Proces 26 

&iological Commit 28 
Terminal Goals 28 
Instrumenral G 30 

CHAPTER 4 
17 f-lrmmeuti: ,Wdds ............................................................................................ J ,  

STEP 1: Adopting a Forestructure of Understanding 38 
STEP 2: Decisions about Data Representation .................................................. 39 

. . ................................................................ STEP 3: Choosing a Sampling Prmclple 40 
....................................................................................... STEP 4: Data Collection 42 



C m m R  5 
Case Stdies  in the Application of Hermeneutics ................................................... 51 

CASE STUDY 1: Tourist Experiences on Lady Musgrave Island ........................... 52 
Overview .................................................................................................. 52 
Idiographic Analysis ........................................................................................ 52 
Forestructure of Undemanding 

ResulcslDiscussion .......................................................................................... 55 
Conclusion ..................................................................................................... 60 

CASE STUDY 2: Tourisr Experiences on Juniper Run ......................................... 60 
Overview ...................................................................................................... 60 
Forestruccre of Understanding 
Data Collecrion ..................................... 

................................. Analysis 
. . Final Organmng System ................................................................... 63 

ResuirslDiscussion .......................................................................................... 65 
..... ................................................................................. Conclusions : 67 

..................................................... CASE STUDY 3: Jet Boaters on rhe Salmon River 68 
Overview ........................................................................................................ 68 

. . ................................. Sampling Pnnclple 69 
........................................................................ Forestructre of understanding 70 

Idiographic Analysis ........................................................................................ 70 
....................................................................................... Nomotheric Analysis 71 

Resulrs/Discussion ........................................................................ . . . .  73 
.................................................................................................... Conclusions 77 

Ethical Issues in Small Samples ....................................................................... 78 

CHAPTER 6 
............................................................................................................. CmzcLu+ion 79 

..................................................... Assumptions About Phenomena Being Studied 82 
Subsranrive Research Quesrions ............................................................................. 84 

Subsjanrive Issues Relared ro Experience and Meaning ................................... 84 
Conflxct Resolution and Coliaborarion ...................................................... 87 

REFERENCES ....................................................................................................... 89 

APPENDIX I 
Glossary of Selected Terns ..................................................................................... 99 

APPENDIX I1 
......................................... Interuiew Transnipt/Refrelzncr System . Casp Study I I07 

viii . 



APPENDIX ZII 
......................................................... Reconstructed InteruiewfTom Case Study 3 111 

Reeional Ourloo " 
Experience .................................................................................................... 112 

Boating . Respect for River. Skill .......................................................... 112 
Access ........................................ 113 

................................................ Non-Boating Dimensions of Experience 115 
.............................. Wilderness 

. . 
115 

Charactenzat~on ....................... 115 
Awareness of Socio-culrura 116 

Use Ethic .................................. 1 ............................................................. 116 
Scope of Management ............................................................................ 118 

.................... Lack of Sound Rationale for Current Management Actions 119 
............................................ Failure ro Build Consrructive Relationships 119 

Club h4err.Sershi~ ......................................................................................... 121 
Safey ......................................................................................................... 121 

Learning ................................................................................................. 121 

APPENDLX N 
Bio-sketch From Case Study 3 .............................................................................. 122 



.1 
Introduction 

0 VERTHE PASTTHREE decades, the use of qualirative research methods has become 
commonplace in social science as a whole and increasingly represenred in tourism and 
recrearion research. In tourism, for example, Markwell and Basche (1998) recently 

noted the emergence of a pluralisric perspective on science and the growth of research 
employing qualitarive frameworks. Similarly in recreation, a recent analysis of the Journal 
ofLeisure Research indicared rhat 28% of the articles from 1992-1996 employed qualitative 
approaches, compared to only 1.5% for the period 1978-1982 (Weissinger, Henderson, 
and Bowling, 1997). Ar the same rime, however, rhese disciplines have struggled wirh the 
abiliry to define and communicare the underlying philosophy and principles by which 
qualitative research is conducted or evaluated in a peer-review process. Although rhe Jour- 
nalof Leisure Research published a special issue on rhe philosophy science noting rhat [he 
recreation and leisure lirerarure has been largely uninformed by rhe philosophy of science 
and encouraging us to engage in a dialogue on rhis issue (Sylvesrer, 1990; Weissenger, 
1990), such a discussion has been slow in emerging. In facr, a recent paper in Leimre 
Sciences expressed a qualirative researcher's increasing discomfort wirh rhe nature of the 
qualitative research published in rhese disciplines (Dupius, 1999). Similarly in tourism, 
while noting rhe re-emergence of qualirative approaches in research over rhe lasr 20 years, 
WJalle (1997) recently suggested that the discipline needs ro draw upon the experience of 
closely associated social science disciplines, such as consumer behavior and social anthro- 
polog, where the contemporary discussions of alternative merhodologies are more ad- 
vanced than those currently found in rourism. Overall rhen, despite rhe increased preva- 
!ence ofresearch conducred using quditarive approaches in recreation and tourism, discus- 
sions of the principles that shouid guide this research lags behind orher social science disci- 
plines. Yet ifwe are to ensure char the increasing number of qualitative srudies achieve rhe 
promise of new and different types of insighrs rather than becomes merely a weak reperi- 
tion of rhe types of understandings already realized by more rradirional approaches, the 
underlying philosophy and principles char guide rhe practice of specific qualirative ap- 
proaches to science need to be more clearly communicared. 
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Many facrors have contributed ro the delay in developing a dialogue on qualitative 
research in tourism and recreation that is more informed by the philosophy of science, not 
the least of these are lingering apprehensions about the scientific status of tourism and 
recreation research (an issue discussed in more depth in Chapter 2). Thus, i t  is important 
that qualirative researchers build on a solid base in the philosophy of science. Another 
related factor rerarding the advance of qualitative approaches is the difficulry a reader faces 
in sorring out a coherent set of principles from the confusing array of literature thar is 
collectively labelled qualitative research or qualitative methods, which is understandable 
because very different sets of principles and philosophies coexist under these broad labels. 

The first tasks facing a book such as this are to define qualitative research, identify the 
rationale for adopting a qualirative approach to research, and ourline the specific system of 
qualitative research principles being discussed. We use the term qualitative research in ref- 
erence to the nature of rhe dara that serves as the initial basis for analysis. As a matter of 
dara or observations then, qualitative research can be simply defined as those approaches in 
which empirical systems are represented by nonnumerical measures. The rationale for us- 
ing qualitative forms ofrepresentation is nor because one abhors numbers or finds staristics 
difficult to undersrand, but because the phenomenon under consideration requires it  (e.g., 
because the phenomenon is inherently qualirarive; because the phenomenon of interest is 
characterized by a high degree of ambiguity or rhe need to negoiiaie ihe meaning of qurs- 
tionsiresponses in a way chat defies the opporruniry for concise operationalization neces- 
sary for quantification; because a holistic rather than multivariate understanding is needed; 
etc.). 

The rationales for using qualirative data oudined above reflect a philosophical world 
view ofren labelled as interpretivism rather than qualitative research. The use of the term 
inrerpretivism rather than qualitative in a discussion of research frequently indicates a shift 
in focus from the nature of data or methodoloe ro a focus on the underlying research 
principles and philosophy. However, there are many different interpretive research tradi- 
tions each reflecting distincr and sometimes incomparible principles. As a consequence, 
any discussion seeking to provide a tutorial in the application of interpretive research must 
identify the specific system of research principles being discussed. In this book, we refer to 
a coherent and internally consistent set of research principles as a paradigm. The specific 
inrerpretive paradigm serving as guide for rhe collection and analysis of qualitative data 
underlying this book is hermeneutics. The nature of this paradigm is discussed indepth in 
Chapter 3. For readers seeking an overview of additional interpretive paradigms in social 
science, we highly recommend Denzin and Lincoln's (2000) Handbook of QualitativeMetb- 
oAc . 

Even though we emphasize a specific interpretive we still think that read- 
ers who haveinrerests in orher interpretive paradigms will find our discussion of herme- 
neutics useful for nvo reasons. First, in our effort to position hermeneutics within a broad 
model of science, we provide suggestions for how one may go about deciding which meth- 
odology is appropriate given the phenomenon under consideration. Second, in developing 
exemplars ofhermeneutic interpretation, we provide what we hope are concrete examples 
o f  how one goes about producing, analyzing, and interpreting qualirative texts and discuss 
issues char have relevance to problems many investigarors encounter, regardless of their 
parricular sysrem of interpretivisr principles. 

We believe it is important for researchers in the fields of rourism and recreation ro 
develop the ability to discuss qualitative research at the level of research philosophy and 



principle. However, an unfortunate consequence evident in many discussions reflecting an 
interpretivist perspective is a failure to discuss methodology for collecting and analyzing 
data in specific "how to actually do it" derail. Partly rhis reflects the emergent nature of 
research design inherent in inrerpretivist perspectives (i.e., they are not amenable to precise 
procedural prescriptions and more of the burden for interpretation falls on the investiga- 
tor). Partly it is a reflection that many of those discussing interpretive approaches rend to 
focus on onrological issues (nature of reality) rather than methodological issues. The posi- 
tive aspect of this tendency is the focus on defining the narure of the problem (as opposed 
to focusing simply on generating an answer through the mechanical application of meth- 
ods). However, the negative side is the failure to adequarely address the issue of "how to do 
ir."To address this concern, Mishler (1990) has advocated the development of "exemplars" 
or case studies as a means of illustrating possible methodological approaches without estab- 
lishing rigid, cookbook-like characterizations of methodology 

In rhis book, we seek to balance the seemingly competing objectives ofabstract philo- 
sophical foundations on the one hand with concrete procedural guidance on the other. To 
accomplish rhis, the book is organized into three sections. The first section (Chapters 2 and 
3) presents a discussion of the underlying philosophy and principles that guide the practice 

. . ofhermeneurics as an z PYY -7-ach to science and that dlffer.zn:la:e 1: 5 3 ~  o:ber i~rer----- Y'CL'-"L 
paradigms such as grounded theory, naturalistic inquiry, and ethnography. This discussion 
is structured according to a recent framework from the philosophy of science for analyzing 
and describing scientific paradigms (cf., Anderson, 1986; Laudan, 1984; Panerson and 
Williams, 1998). The second section (Chaprer 4) provides a more specific discussion of 
methodologyconsisrent with rhis paradigm. The third section (Chapter 5 )  contains a series 
of case studies or exemplars illustrating the application of rhis paradigm. Both idiographic 
(individual level) analyses and nornothetic (across individual) analyses are discussed and 
illustrated. The concluding chapter (Chaprer 6) discusses the rypes of conceptual and ap- 
plied research questions in tourism and recreation for which it would be appropriate to 
adopt an hermeneutic approach. 



A S NOTED IN Chapter 1, we believe some of the factors inhibiting a deeper dialogue 
on interpretive research grounded in the analysis of qualitative data are lingering appre- 
hensions regarding iss scientific status. For example, Calder and Tybout (1987: 139-140) 

state that while these approaches can provide "provocative and entertaining reading ... 
interpretive knowledge must stand apart from science." Therefore, we will begin our dis- 
cussion by exploring the relationship berween science and hermeneutics (the interpretive 
approach to science presenred in this book). 

Science can be defined according to its goals, its distinguishing characteristics, its 
underlying logic, and its principles. As a srarting point we offer rhe following rwo-par1 
definirion. Science is: 

(1) a rigorous and yrternatic set of empiricalactivities for constructing, rep- 
resenting, and analyzing knowledge about phenomena being studied 
(Brunner, 1982; Nespor and Barylske, 1991) 

that is guided by 

(u a set of normatiue philosophical commitments shared by a communirj 
of scholars. 

The first part of the definition alludes to what we consider to be three of the key 
defining and u~ ive r sd  characterisricr of science (T&!e 2.1). First, zt irs core, science is 
empirical. By this we mean not only rhat science is based on observation, bur also rhat 
observation or the data is produces serve as a rest of ideas. The use of the word "test" in 
reference to scientific data frequently is linked to the notion of hypothesis testing (some- 
times associated more formally with an approach ro science known as falsificationism or 
the hypothetico-deductive method). However,, the logic associated with hypothesis testing 
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is only one possible type of logic describing the way in which observarions can function as 
a rest. For example, Mishler (1990) makes a disrincrion benveen inquiryguided research 
and research based on hyporhesis resring. While both research approaches described by 
Mishler are empirical, the testing logic linking [he observations to the research conceprs 
(i.e., rhe nature of the empirical resr) differs. Therefore, when characrerizing science in 
rerms of  a test of ideas, we are nor referring specifically ro hyporhesis resring. Inscead we are 
srarinx rhe more general idea that, in science, daca funcrion in an evidenriaiy role; research- - - 
ers confront ideas based on rhe dara produced by observarions, and the dara provide a basis 
for supporring, refuring, or jusrifying a researcher's inrerprecarions. 

A "resring logic" is the system of principles char explains the manner in which data 
function as a tesr of ideas (e.g., hyporhesis resting is aprominenr and widely known resring 
logic). However, there are many resring logics describing the relationship of dara to re- 
search concepts, and explaining the underlying resring logic is a fundamenral aspect of 
research design (Schrader-Frecherre and McCoy, 1994). No one resring logic is universally 
or uncondirionally the most "correcr." Choosing [he most appropriare logic for empirical 
rests depends on judgments about the research goals and assumptions about rhe narure of 
rhe phenomenon being studied (issues discussed in depth larer in  rhe book). Thus, in our 

EMPIRICAL IN NATURE 

. Grounded in observation 

Observations funcrion as a resr of research conceprs 

A resting logic explaining principles linking empirical obsecvations ro 
research concepts is evidenr 

ADEQUACY O F  EMPIRICAL TEST IS SUBJECT T O  EXTERNAL CRITICISM 

Principles, rnerhods, and daca explicitly presented ro allow a relatively 
Independen[ assessmenr of rhe warrants for researchers inrerprerarions 

. Peer-review possible 

RIGOROUS AND SYSTEMATIC NATURE O F  OBSERVATION 

. Sclenrific analys~s does nor entail selecr~ve use of dam for the purpose of 
supporting preconceived ideas 

Scientific analys~s enrails more than a cursory look ar preconceived 
ideas; research is guided by a well-developed rheorerical framework, ser 
of research principles, and a derailed and defensible research design 

Table 2.1 Three of the Defining and Universal Characteristics of Science. 



view, while science does presuppose the norion of an empirical test, rhe manner or logic by 
which empirical observations function as a resr is a conditional rather than a universal 
characteristic of science. 

Expressing the somewhat relativistic view that multiple testing logics co-exisr within 
the broader realm of science is not the same as  stating that all testing logics are equally 
appropriate, either with respect to science in general or with respect to specific research 
applications. In facr, a second universal characteristic ofscience is that the adequacy of the 
empirical test ir subject to external niticirm (Table 2.1). That is, the principles guiding the 
logic of the empirical rest, the underlying research concepts, the methods used, and the 
data are all presented in such a way that readers are able to make a relatively independenr 
assessment of the warrants or justification for the interpretations and conclusions drawn 
from the empirical observations. This characterisric makes possible the peer review process 
that is one of the hallmarks of science. 

The final universal characteristic of science discussed here is also linked to rhe con- 
cept of an empirical tesr; the rigorom and systematic nature of scientific research (Table 
2.1). This characteristic may seem at first to border on being a meaningless platitude. 
However we raise ir to distinguish science from "anti-science." Anti-science has been de- 
fined as the selective use of data to support a predetermined world view or p l i r icd  zpenda 
(Ehrlich and Ehrlich, 1996). Raising this issue is particularly appropriate in a discussion of 
inrerpretive research because some of its contemporary critics characterize interpretive re- 

Research Deslgn 

(elements, relat~ons) 
Sampling 

Parad~gmatic Assumpt~ons 
(nonnative philosoph~cal Measurement 
commitments) 

H 

Substantive Domain 

"Real World" (managerial) Problems 

Context 

Figure 2.1: Three Domain Model of the Scientific Process Showing the General 
Systematic Process Common to all Approaches to Science (adapted from Brinberg 

and Hirschman, 1986). 
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search as an effort to show how a conceptualization may fit the data in a way that includes 
selective use of data with "no pretense of searching for refuting evidence or competing 
explanations for rhe same data" (Calder and Tybout, 1987:139). We would agree that this 
type of process is nor scientific (ir is not rigorous, sysrematic, or an adequate empirical test), 
but disagree that this is a legitimate characterizarion of inrerpretivist research. 

As with the issue of an empirical test discussed above, it is not possible to offer a 
detailed, specific, all-encompassing definition of what it means to be rigorous and system- 
atic. However, it is possible to present a model of the research process ar a general level that 
maps out the systemadc processes common to all science (Figure 2.1). A more detailed 
discussion of the nature of these processes can be found in Brinberg and McGrath (1 985) 
and Brinberg and Hitshman (1986). 

Overall, the firsr parr of the definition of science presenred above alludes to three 
defining and universal characteristics which, taken collectively, are necessary criteria for 
establishing the scientific status of research. However, while these are necessary criteria, 
they are not sufficient. When evaluating the scientific status of research, one must also 
consider the second part of the definition of science presented above. The key concept in 
the second parr ofthe definition ofscience is "nomarivephilosophicalcommi~ent+.t+t+ The 
term normative is used in its sociological sense and refers to standards or rules for behavior, 
in this case with regard to the practice ofscience. That is, when researchers practice science 
in a particular way, they are "buying into" something; specifically a set of normative philo- 
sophical commitments. At first glance this appears to imply another universal characreris- 
tic of science, but instead we intend this portion of the definition to communicare the idea 
that within science many different normative approaches legitimately coexist. Thus ir re- 
fers to the variation within science rather rhan to universal characteristics. 

Much of rhe recent work in the philosophy of science has focused on more appropri- 
ate ways of characrerizing and making explicit the normarive philosophical commitments 
scientists "buy into." In fact, it is with respect to this issue that Thomas Kuhn made one of 
his most significanr conrributions, defining rhe appropriate unit of analysis for studying 
different scientific research traditions as the macrostructure (Anderson, 1986). A concept 
much broader than methodology, the macrostrucrure of science refers to the normative 
philosophical commitments accepted (implicitly or explicitly) in a research tradition with- 
out direct empirical support (Hudson & Ozanne, 1988). These normative commirmenrs 
guide the practice ofscience (e.g., define whar is knowable, prescribe how methodology is 
applied, establish criteria used in peer review processes, etc.) within a community of schol- 
ars who utilize a specific scientific research tradition. Patterson and Williams (1998) present 
a framework for characterizing the macrostructure of an approach to science. According to 
this framework, the macrostrucrure is comprised of three levels: world views (where the 
focus is on broad philosophical discussions concerning the nature of science and the con- 
cepr of validity); paradigms (discussions concerning the normative philosophical commit- 
ments underlying specific approaches to science such as naruralistic inquiry, symbolic 
interactionism, or behaviorism), and research programs (empirically centered discussions 
concerning rheoryand the specific methods ofcollecting, analyring, and interpreting data). 
Hermeneutics, the focus of this book, represents a scientific paradigm. The purpose of this 
book is to present hermeneutics as a paradigm and to illusrrare the types of research prob- 
lems for which a hermeneuric paradigm would be appropriate. 

The basis for discussing and evaluating research rraditions ar the level is 
Laudani (1984) Reticulated Model of Scientific Rationaliry (Figure 2.2). According to 



Epistemology 
(Nature, Methods, Limits of Knowledge) 

Ontology A x i o l o a  
(Nature of Reality, 1----------, (Ultimate Goals, 

Nature of Human Experience) Must Harmonize Instrumental Goals) 

Figure 2.2: Framework for Characterizing Scientific Paradigms, Adapted from 
Laudan (1984). 

Laudani model, every scientific paradigm (e.g., behaviorism, rhe informarion-processing 
. . paradigm within cognirive psycholog, grounded t h e o ~  fiar=raxnc 1' 

' 
:z-u!. ., '3, --.. --u-- .,.I-, -- 

hermeneurics, ex.) is comprised of rhree core types of normative commirmencs: onrology 
(assumptions about the nature of reality, human narure, and [he narure of human experi- 
ence), episremology (assumptions concerning rhe methods, limits, and narure of human 
knowledge), and axiology (rhe goals of science). Further, unlike Paul Feyerabend's srate- 
ment rhar "anyrhing goes," Laudan suggests char the merits o f a  paradigm can be judged 
based on rhe inrernal consisrency ofthese sets of normarive commirments and on the 
attainability of irs goals (Anderson, 1986). Thus, characterizing a paradigm on the basis of 
these rhree types of normative commirments nor only provides a basis for understanding 
the but also provides a basis for evaluating its merits. Several papers in the field of 
consumer research serve as exemplars ofhow rhe logic of Laudan's model can be used as che 
basis for characrerizing and critiquing different scienrific paradigms (Anderson, 1986; Holr, 
199 1; Larsen and Wrighr, 1993; Murray and Ozanne, 1991). 

In summary, we will close chis chapter by returning to the issue thar served as the 
starting point for discussion: the relationship between science and hermeneutics. Science 
refers ro empirical approaches ro generaring knowledge rhar exhibit certain principles, sev- 
eral of which are discussed above and outlined in Table 2.1. Hermeneutics is one of many 
specific approaches ro science (paradigms) rhar conforms co the universal principles of 
science bur at the same rime reflects a ser of inrernally consistent normative commitmenrs 
char, as a whole, differ from orher approaches to science (e.o,., falsificationism, naruralistic 
inquiry, grounded rheory, erc.). Chaprer 3 discusses the normarive commirments (the logic 
or system ofprinciples and reasoning) rhar underlie and guide the practice of hermeneuric 
research. Chaprer 4 is a more specific discussion of methods consistent with rhis paradigm. 
Chapter 5 includes a series of case srudies or exemplars char serve both a cutorial and illus- 
crarive role regarding the application of hermeneutics ro significanr phenomena in rourism 
and recrearion research. Chaprer 6 explores research quesrions for which an hermeneuric 
approach is suired. 



Herueneutic Paradigm 

HERMENEUTIC RESEARCH TRADITIONS 

I N ITS BROADEST sense, hermeneutics refers to a family of interpretive approaches to 
science rarher than a single, wholly unified scientific philosophy. Hermeneutics origi- 
nared during the 17th cenrury as an approach for interpreting biblical rexts (Gergen, 

Hepburn, and Fisher, 1986). During the lare 19th century, the domain of hermeneutic 
inquiry was expanded to include the study of human behavior when philosophers like 
Wilhelm Dilthey suggested that undersranding humans "was more like interpreting texts 
than like gaining empirical knowledge of nacure" (Olson, 1986: 160). Dilthey's proposition 
reflects rhe over-arching theme or question that different hermeneuric research traditions 
share in common: Is the nacure of inrerpretation associated with hermeneutic disciplines 
(literary criticism, jurisprudence, hisrory, psychology, etc.) fundamentally differenr in na- 
ture than inrerprerarion traditionally associated with the natural sciences (Connolly and 
Keurner, 1988:l). Since the emergence of hermeneutics in the social science realm, sevrral 
distincr hermeneutic research tradirions have developed, although rhere is overlap among 
the normative commitments of [he hermeneuric rraditions (Arnould and Fischer, 1994; 
Nicholson, 1984; Russell, 1988). Four commonly recognized philosophical orieniations in 
hermeneutics are ourlined below. 

The first research tradirion, hermeneuric divination, is associated with the philoso- 
pher Friedreich Schlsiermacher. The distinguishing characterisric of rhis hermeneutic re- 
search tradition is the belief rhat the correcr interpretation of a text is achieved by "divin- 
ing" the author's "original seed of thought ... [and] how it was executed" (Nicholson, 
1984:26). 

A second hermeneutic research tradition has been referred to as hermeneuric reenacr- 
menr or reproducrive hermeneurics (Nicholson, 1984; Stewart 1983). Its origins are asso- 
ciated with Dilrhey. A distincdve feature of this research tradition is the emphasis on inter- 
pretation &rough an empathetic process. Empachedc understanding is obtained rhrough 
bracketing (setting aside, suspending) preconceptions, putting oneself in another's place, 
and imaginatively reliving the actual and possible experiences of others (Russell, 1988; 
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Srewarr, 1983; Wern, 1983). At the paradigmaric level of science, chis version of herrne- 
neutics is closely related to existenrial phenomenology (cf., Polkinghorne, 1983). 

A third herrneneuric research tradirion has been referred to as hermeneuric recon- 
strucrionism or crirical hermeneurics and is associated wirh Karl-Otto Apel and Jurgen 
Habermas (Arnould and Fischer, 1994; Nicholson, 1984; Russell 1988). One of the dis- 
tinctive fearures of chis branch of hermeneurics is [he belief in the exisrence of a "false 
consciousness" char systemarically distorts our understanding of human experience ( h o u l d  
and Fischer, 1994). Adherenrs ro hermeneuric reconsrrucrionism suggesr rhat science must 
develop theory and rechniques sensitive ro social and aurhorirarian (power) srructures in 
order ro undersrand human action (Arnould and Fischer, 1994; Nicholson 1984). 

The  final hermeneuric research rradirion has been referred ro as producrive or projec- 
rive herrneneurics. These labels serve co disringuish rhis hermeneuric tradirion 
from hermeneuric reenactment ([he second herrneneuric research rradirion discussed above). 
As indicared above, hermeneutic reenacrmenr seeks knowledge through "reproducing" the 
original actor's meaning or experience (Srewarr, 1983). This reflecrs a point ofview referred 
to as hermeneuric objectivism because it assumes texts have a unique meaning rhat can, in 
principle, be determined by the reader (Connolly and Keurner, 1988:16). In conrrast, pro- 
ducrive hermeneurics maintains rhar researchers cannor "bracker" rheir preconceptions, 
nor can rhcy rx ly  enpz~hi ie  wirh anocher's expeiience. Insread, thij. maintain rhar an 
"utterly innocent" reading of rert is impossible, and rhar the inrerprerer plays an active role 
in crearing the inrerpretarion (Nicholson, 1984:29). In essence, rhe inrerprerer or researcher 
helps ''produce" meaning in the process of analysis. Thus, rarher rhan reflecring an objec- 
tivist perspective, this hermeneuric rradirion reflecrs a constructivist viewpoinr char an in- 
rerpretarion of a text "is nor simply there wairing ro be discovered, [bur] is constructed in 
the process of reading" (Connolly and Keutner, 1988:17). As an applied scientific para- 
digm, producrive herrneneurics is associated most closely with the philosophies of 
Hans-Georg Gadamer, Paul Ricoeur, and Martin Heidegger. The herrneneuric research 
rradirion presented in this book is producrive hermeneutics. Unless orhenwise nored, when 
used below, the rerm "hermeneurics" refers ro this specific herrneneuric research tradition. 

NORM4TIVE PHILOSOPHZG1L COMMITMENTS 

This section explains rhe normative commirments underlying hermeneurics as an 
approach to science. Normative commitmenrs are rhe underlying principles and philoso- 
phy char guide rhe pracrice of a specific approach ro science (see part 2 of the definirion of 
science in Chapter 2). As nored previously (Figure 2.1), Laudan (1984) pro- 
posed that scienrific paradigms can be understood and explained on rhe basis of rhree core 
normative pliiloiophical commirments: ontology, axiology, and episremology. As with any 
scientific paradigm, these three classes of normative commirrnents form the basis for the 
logic or system of principles rhat guide rbe conduct of an hermeneuric study. 

Documenting the normarive commirments ofhermeneutics ar the paradigmaric level 
is complicated by the diversiry and differences among rhe cenrral philosophers and <he 
interpretations of their philosophy by pracririoners. For example, Hekman (1984) and 
Polkinghorne (1983) poinr to importanr differences in rhe philosophy OF Gadamer and 
Ricoeur, both prominent philosophers associared wirh rhis hermeneutic research rradirion. 
Also, Heidegger is often associared, nor wirh producrive hermeneurics, but wirh edsrenrial 
phenomenology and hermeneuric reenacrmenr (cf,  Polkinghorne, 1983). Because [he fo- 



cus of  rhis book is on rhe application of hermeneurics to issues relevant to tourism and 
recrearion research, rather than focusing on philosophy per se, the discussion of normative 
commirments presented below reflects rhe interpretation and inregration of ideas of the 
major philosophers by the community of rheorisrs and pracririoners who have sought to 
apply hermeneurics to social and psychological phenomena. More specifically, the norma- 
tive commitments presented in chis book reflecr an approach to science consistent wirh rhe 
work ofTerwee (1990), Packer and colleagues (Packer, 1985; Packer, 1988; Packer and 
Addison, 1989), and the current aurhors (Patterson er al., 1998) who have attempted to 
move hermeneutics from rhe realm of philosophy into the realm of acrual scientific prac- 
tice. At a broader level, this presenration of hermeneurics also is informed by Bernstein's 
(1 986), Hekman's (1984), Nicholson's (1984), Polkinehorne's (1983), and Wachterhauser's - 
(1986) interprerations of the philosophies of Heidegger, Gadamer, and Ricoeur. 

Nature of Real~ry 

Obieccioist Onrologies - maintain the exisrence of a single, free-sranding realiry 
waiting to be discovered (Howard, 1991). The basic "unit of analysisn is 
information which is seen largely as being an inherent quality of an objecr. 

Constructivist Ontolo.-ies - maintain humans actively construct realiry, 
knowledge, and identides (Howard, 1991; Nespor and Barylske, 1991). The 
basic "unit of analysis" is conceived of as meaning which is seen as being as mud  
a qualiry of the perceiver as rhe of rhe objecr. 

Nature of Human Experience 

Determinisric Ontologies - philosophies rhat view psychological functioning 
(e.g., sarisfacrion, aesrheric response, and behavior) as ourcome variables 
dependent on or caused by isolatable environmenral and personal variables 
(Anderson, 1986; Hudson and Ozanne, 1988). 

Narrative Ontologies - philosophies thar assert human experience is more like an 
emergent narrative than an ourcome predicrable on the basis of isolatable 
antecedent environmenral and personal variables (Arnould and Price, 1993). 

Human Nature 
Information-based Models of Human Narure - those models of human behavior 
rhat treat individuals as rational, analytic, goal-driven information processors. 

Meaning-based Models of Human Narure - those models of human behavior 
which portray individuals as actively engaged in the construction of meaning as 
opposed ro processing informarion that exisrs in the environment (Mick and 
Buhl, 1992). 

Table 3.1: Fxamples of Different Contrasting Ontological Commitments. 
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Ontological Commitments 
Ontological commitmenu; d d  wirh issues such as the narure of realiry, human na- 

cure, and the nature of human experience. In other words they refleu astance on rhe narure 
of  the phenomena being studied. Examples of somewhat contrasring onrological commit- 
menrs are presented in Table 3.1. Broadly speaking, hermeneuric ontology reflects rhe prin- 
ciples of rhe consrructivisr, narrarive, and meaning-based ontologies outlined inTable 3.1. 
A detailed discussion of the ontological commitments specific ro hermeneutics is presented 
below. While this discussion may at first appear ro deal wirh esoteric philosophy Far re- 
moved from the practice of science, assumptions about reality and the narure of human 
experience play a fundamental (though often unexamined) role in shaping the conduct of 
scientific research. Therefore, an understanding of a paradigm's onrological commirments 
and their implicationsfor research is an essential first step in conducting research using the 
pinciples of rhat paradigm. 

Nature o f  Reaiity 
Rather than viewing the world as being comprised of a single, objective reality (as in 

biology) hermeneutic philosophy maintains rhat there are multiple realiries that vary across 
cime, cultures, and individuais. This position is adopted because, rarher &an defining irs 
subjecr matter in rcrms of a true, Physid ~lnivese that exis~s independently c f  human 
experience, hermeneutics conceives of its subject marrer as systems of meaning that reflect 
how individuals experience and construcr the world. Meaning, from a hermeneuric per- 
spective, is not defined in terms of a timeless, immanent property of dbjecrs (as in taxo- 
nomic categories). Rather, the quesrion 'what it 'means' ... becomes what ir means in the 
context in which it  occurred" (Hekman 1984:346). 

A great fear among (or perhaps a major criricism) by critics of inrerpretive research is 
that rhe ontological perspective oudined above leads down a path ro absolute relarivism. 
Certainly, wirhin the realm of scientific philosophy, there are absolute relarivists. Consider 
for example, Harry ~ol l ins ,  whose sociological analyses of controversy in science led him 
to conclude that "the natural world in no way consrrains whar it is believed to ben(Laudan, 
1984:21). However, relarivism to that extreme a degree is nor consisrent wirh hermeneuric 
ontology. This is illustrated by the hermeneuric view of human consciousness. According 
to chis perspective, the world as experienced is not solely a construction of an individual's 
mental processes nor merely a reflection of the external world (Polkinghorne, 1989; Valle, 
King, and Halling, 1989). Insread, it is seen as being co-consriruted by the individual and 
the world (Moss and Keen, 1981; Polkinghorne, 1983:205; Valle er al., 1989). In other 
words, in conrrasr to the extreme relarivism, hermeneuric ontology mainrains rhat struc- 
ture exists in rhe world and recognizes rhe consrirurive role it  plays in human experience. 

Co-corisriifution, as used in hermeneutics, should not be confuskdwirh rhe dualistic 
notion of inreraccion between a suhjecr (the individual) and an object (the environment). 
Instead, the term co-consrirurion refers to a mutually defining inter-reladonship (Valle er 
al., 1989). Thus, consciousness is not regarded as an internal, m e n d  object. Instead ir is 
seen as an activiry through which phenomena reveal themselves (Polkinghorne, 1989;Vaiie 
er al., 1989). Consciousness, then, is comprised of activity from two sources, the individual 
orienting itself to the world and the world revealing itself to the individual (Moss and 
Keen, 1981). The essence of this active, mutually defined consciousness is expressed by rhe 
concept of inrentionalir). (Werrz, 1989). This concept refers to rhe facr rhat consciousness 
always has an objecr. In other words, consciousness is always consciousness of something 
(Valle er al., 1989; von Eckarrsberg, 1981; Wercz, 1989). As Moss (l981:155) scares: 



"Inrentionality signifies rhat: (a) the organism is orienred coward its situation, (b) the 
situarion organizes the organism's awareness and behavior, and (c) the organism's be- 
havior and awareness in turn organize the situarion." 

As a consequence, the ontological commitmenrs of hermeneurics are not those of 
absolute relativism. Hermeneutic philosophy mainrains there is strucrure in the environ- 
ment. At the same rime, this paradigm recognizes thar individuals may experience rhis 
strucrure differently As a result, mulriple realities may exist because different individuals or 
culrures have come to assign differenr meaning to srrucrure in rhe environmenr. In fact, 
beyond simply assigning meaning, humans are viewed as actively consrrucring meaning. 
An illusrrarion of differences from a cultural standpoint is the elaborate vocabulary Eski- 
mos have for describing minure differences in ice and snow characteristics, some ofwhich 
have no equivalenr in rhe English language (Moran, 1981%; Nelson, 1969:398). Nash's 
(1 982) discussion of wilderness and the American mind illustrates how reality and mean- 
ing can change across rime. Phillips' (1994) discussion of naming as a means of construct- 
ingsocial biographies or Sack's (1992) discussion of place represent examples of how hu- 
mans consrrucr reality 

- .2 The views rcgarding co~sciousr.css 2r.d "syste-s cf r?.ean!ngs chat -zd:r!ie herme- 
neurics also differ from the perspecrive underlying the information processing (goal-di- 
rected) paradigm that has dominared much of psychology and consequently tourism and 
recrearion research (cf., Maim, 1993; Williams and Parrerson, 199G). The  information- 
processing paradigm locares consciousness within rhe individual and rreats i r  like an object 
that can be describrd in rerms of compurer-like syntax or cognitive processes, personalicy 
rrairs, artirudes, behavioral intentions, or even biochemical events (Anderson, 1986; Malm, 
1993; Packer and Addison, 1989). From rhis perspective, reali~y is seen as being composed 
of complex wholes thar canhe decomposed into independenr units of basic information 
rhar can be described by multivariate models, rhe elemenrs of which can be srudied to- 
gether or separately (e.g., the Theory of Reasoned Action [Ajzen and Fishbein, 19801). 
Rather than seeing realityin rerrns of a multivariate system of discrete elements (variables), 
hermeneurics envisions phenomena as holisric units. As wirh gestalt psychology, the whole 
is seen as more than the sum of the parts. This perspecrive has been illustrated by using a 
baseball analogy: 

"understanding the game requires rhat instead of focusing on elements or artribures 
taken out ofcontext, for example, one player's skill or the speed of the pirched ball, one 
must study the game as a behavior setring ... in which parrerns of behavior become 
understandableonly when viewed in the context ofplaces, things, and times rhat con- 
stirurerhe whole setting" (Altman and Rogoff, 1987:29). 

As wirh Hirschrnan's (1986) humanistic perspective, from a hermeneuric viewpoint, 
phenomena are described in rerms of themes, parterns of relationship, flow of events, and 
conrexr. The term "theme" as used here refers to "fearures of a system thar may be focused 
on separately, bur that require consideration of orher fearures of a sysrem for their defini- 
rion and for an undersranding of  their functioning" (Airman and Rogoff, 1987:37). 

Within bermeneurics, the concepr of conrexrualism is closely related to the holis- 
ric view of reality. Similar to humanistic psychology, hermeneurics maintains rhar ro reduce 
a phenomenon to in "basic" elemenrs or ro remove the elemenrs from the larger coniex is 
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m eliminate much ofwhat is meaningful about the phenomenon (Malm, 1993). This view 
of reality is evident in hermeneutics through Ricoeuis (1 981:44) concept o f rhe  polysemy 
of language which refers to "the feature by which our words have more rhan one meaning 
when considered outside of their use in a dererminate context.'' Gergen et al. (1 986: 1262) 
illustrate this point with the following example: 

"[Iln written discourse one typically clarifies the intention behind a given word, phrase, 
or sentence by demonstrating how it figures within the corpus of the work as a whole. 
If  the character in a novel addresses another as 'a fool,' the meaning of this term signifi- 
cantly depends on whether the rwo have been described, for instance, as friends or as 
enemies, as given to jocularity or as formal, and so on." 

A more substantive illustration of this context-dependent perspective within psy- 
chology comes from research regarding self-concept. Research in social psychology has 
indicated that an individual's self-concept is not constant. Instead people construct the self 
according to their current situation or role. For example, when in the presence of someone 
older or with higher status, people rend to describe a different self-image than when they 
are with younger or lower- status individuals (Bruner, 1990). In other words, the 'self' is 
not a context-free phenomenon, it  is a transactional product of individuals and rhe situa- 
tions they find themselves in. 

Nature of Human Grperience 
The hermeneutic perspective on the nature ofhuman experience is expressed through 

the concepts of situated freedom and modes of engagement. Situated freedom is closely 
relared ro the concepr ofco-constitution. It refers to the beliefrhat human experience is not 
completely determined by the environment, nor is it characterized by complete personal 
freedom (Valle eta]., 1989:8). O n  the one hand, the environment presents situations that 
consrrain whar a person may experience and how a person may act (Thompson, Locander, 
and Polio, 1989; Valle et al., 1989). However, humans have the freedom to make choices 
and act in a purposeful manner, and one's personal project and practical activiry make 
perceprion interpretive (Nicholson, 1984; Valle et al., 1989). Thus, human control mani- 
fests itself through the ability to act on the world in a purposeful manner and the ability to 
orient attention to differenr aspects of the context (\Me et al., 1989). 

Nicholson (1984) illustrates this perspective by contrasting human perceptual expe- 
rience with rhe process through which a photographic image is formed. In a photograph, 
the chemical composition of film registers patterns of incoming light, thereby reproducing 
an image. However, rather than reproducing an image, the human perceptual experience is 
one of "seeing-as." For example: 

"What the traveler sees in glancing out the window [ofa train] we call a house (or a 
group ofhouses). But he sees it as an indicator ofthe distance he has yet ro go. Seeing 
ir that way depends on his current project" (p. 40). 

Additionally, Nicholson points out that our practical activity (personal projects) "lead[s] 
us to tend to see certain things and nor others" (p. 36). For example, the window shopper 
notices the merchandise in rhe display (e.g., hats and coats) and not the glass of the window 
or the mannequins displaying them. 



A second fundamental ontological characrerizarion ofhuman experience underlying 
hermeneutics is expressed by Heidegger's concept of modes of engagement (Packer, 1985). 
Heidegger distinguishes between three distinct, but inrerrelated modes ofengagemenr rhar 
he referred ro as ready-to-hand, unready-to-hand, and presenr-at-hand. The ready-to-hand 
mode ofengagement is [he mode mosr closely associated wirh personal projecrs (e.g., mail- 
ing a letter, calking to a friend, or using a hammer). Human awareness during this form of 
acriviry is holisric: 

"We are aware of rhe siruarion we find ourselves in, nor as an arrangemenr of discrere 
physical objects ...., bur globally, as a whole network of inrerielaced projecrs, possible 
rash, rhwarred porenrialiries, and so forth. This network is not laid our explicitly, bur 
ir is presenr as a 'background' ro rhe projecr we are concerned wirh .... There is no 
deliberare means-ends planning in this mode; indeed, any tools we may be using (and 
our own body) are not experienced as disdncr entities that could be ser into a means-ends 
framework ... Our  experience is not of [he hammer, nor of rhe wood and nails as 
independent enrities, but of rhe hammering, the raising of rhewall, the consrructing of 
a home" (Packer, 1985:1083). 

The  unready-to-hand mode of engagement arlses when some problem upsets our per- 
sonal projecr. At this polnr, 

"Our experience changes as we become aware rhat there is a problem and then recog-. 
nize somerhing of ics nature. The source of the breakdown of action now suddenly 
becomes salienr, in a way i t  was nor in the ready-to-hand mode. Thissource is srill 
seen, however, as an aspect of the projecr we are involved in, rather than as a context-free 
object. For example, my hammer may prove too heavy for the cask I am engaged in. Irs 
'weighriness' becomes salienr, whereas before i r  was rransparenr; bur I am not awaie of 
the objecrive 'weighr' of the hammer (so many pounds), only rhat ir is roo heavy" 
(Packer, 1985:1083-1084). 

The rh~rd and final type of engagemenr 1s thepresent-at-hand mode. In rhls mode, we 
srep back from [he personal project to 

"reflecr, and rurn to more general and absrracr (i.e., situarion-independent) rools such 
as logical analysis and calculation .... Ar chis point our experience changes irs character 
yer again, and we now become aware of, for example, h e  hammer as an independent 
enrir): removed from all tasks we might pursue by its means, and as endowed with 
discieteand definire measurable properties" (Packer, 1985:1084). 

Hermeneutics maintains rhat much of our everyday experience occurs in rhe 
ready-to-hand mode of engagement, as pracrical acrivity in which actions and emotions are 
structured by (1) rhe siruarion, (2) cultural practices, and (3) currenr projecrs and concerns 
rhar include habirual responses rhat are so familiar rhey are raken for granted. Such acrivi- 
r ia  do not involve "conrext-free elements definable in the absence ~Finrer~rerarion" (Packer, 
1985:1083). Because human experience is seen as being murually defined (co-consrirured) 
by rhe transactional relarionships among settings, individuals wirh unique idenriries, and 
siruational influences, "ready ro hand" modes of experience are most appropriarely viewed 
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as an emergent narrarive rather than as predicrable outcomes resulting from rhe causal 
inreramion of antecedent elements. 

This perspective stands in contrast ro the goal-direcred perspective on the narure of 
human experience, common in much of rourism and recreation research (cf., Williams and 
Parrerson, 19961, which leads to research strategies that rreat all human experience as if i r  
represents the presenr-ar-hand mode of engagemenr. An herrneneuric philosophy would 
suggest rhat the characrerizarion of human experience obtained through chis latter (goal- 
direcred or present at hand) perspective often differs from rhe actual narure of the experi- 
ence. That is, rhe research conrexr adopted in a goal-directed perspecrive forces individuals 
ro adopr an absrracr, logical, reflective attitude concerning their experience when, in Fact, 
the actual experience was a form of ready-to-hand engagemenr. Thus, in rhe present ar 
hand mode of inquiry adopted by the god-directed perspecrive, oftenrimes what is being 
studied is differenr from rhe experience as ir is lived. 

EPISTEMOLOGICAL COMMITMEENTS 
Episremology refers ro normarive cornmitmenrs concerning issues related ro rhe na- 

rure, merhods, and limirs of human knowledge. At the paradigmatic level of [he macro- 
srructure of science (Figure 2.1), these assumptions deal with issues like the role ofinrer- 
pretation in science, [he relarionship ofobserver ro rhe phenomenon being observed, type 
of knowledge generated, and research process (Pamcrson and Williams, 1998). Below, each 
of these issues is discussed from an hermeneutic perspecrive. O n  some of rhe issues pre- 
sented below, hermeneuric commirmenrs are conrrasred with rhose of other paradigms. 
The purpose here is not to argue for the superioriry of hermeneurics as an approach to 
science (a judgment we mainrain can only be made in rhe contexr ofaspecific problem  and^ 
ser of research questions) or condemn orher research rradirions as unworthwhile (such a 
position is wholly unrenable in our view) burro help illusrrate the meaning and implica- 
tions of hermeneutic epistemological commirmenrs. 

Role of Interpretation 
An episremological commirmenr characrerisric of some normarive conceprions of 

science is rhat science should, and does, presenr an objecrive, unbiased, interpretation-free 
procedure for recording observarions about phenomena being srudied (Packer and Addison, 
1989). Frequenrly, [his perspecrive occurs in concerr wirh rhe view rhar numerical systems 
esrablish an inrerpretarion-free procedure based on derached, objecrive analysis of numbers 
and allow researchers to employ rhe precise, economical, and powerful techniques ofmath- 
emarical analysis wirhout which "[he problem of establishing funcriond relationships in- 
volving many-variables cannot even be stated clearly, much less solved" (Anderson, Basilevsky, 
and Hum, 1983:233; Michell, 1986). However, hermeneutic episremology rejecrs rhe as- 
sumptions that: (1) unbiased observation is possible, (2) all observation precedes and is 
independent of (is nor rainred by) prior concepcions, and (3) numerical sysrems are inher- 
encly passive forms of data represenrarion. Ulrimarely a researcher's posirion on rhese issues 
reflecrs normative commirmenrs regarding [he role of interpreration in research. A more 
thorough discussion of rhese rhree issues regarding rhe role of inrerpretarion in research is 
presented below from an hermeneuric perspective. 

Interpretive Nature of Observation. The first issue relates ro rhe quesrion of whether 
unbiased observation is possible. Hermeneuric epistemology maintains char unbiased ob- 
servarion is not possible, because there is nor a one-ro-one correspondence between human 



experience and rhat which is physically our there (Chalmers, 1982:27), a point also empha- 
sized in herrneneutic ontology As Chalmers poinrs out, two observers viewing the same 
phenomenon at the same rime witness rhe same thing bur may inrerprer i t  differenrly. 
Inrerprerarion of what is seen depends in parr on one's pasr experience, prior knowledge, 
professional background, culrure, and expectations. For example, an illusrrarion of differ- 
ences from a culcural srandpoinr raised previously in rhe discussion of hermeneutic onrol- 
ogy is the elaborate vocabulary Eskimos have for describing minure differences in ice and 
snow characteristics, some of which have no equivalenr in the English language (Moran, 
I98 1:8; Nelson, 1969:398). In orher words, Eskimos have a keen ability to perceive minute 
differences in characteristics of snow and ice rhar most other cultures do nor, and rhis 
creates an opporrunity for rhem to interpret aspecrs of the physical world in different ways 
rhan do others without similar culrurally consriruted experiences. 

In rourism and recreation research, rhe basic concepr thar observarion and experience 
are interpretive and influenced by one's background is widely recognized. For example, 
consider rhe inreresr in concepts such as familiarity and experience use hisrory (e.g., Hammirc, 
1981; Hammirr and McDonald, 1983; Schreyer, Lime, and Williams, 1984). However, 
whar some traditional normative epistemologies seem ro overlook, is rhar the influence of 

. . 
rhese background and culrora! forces on perception is also evidenr in sc~enr!fic research. Yer 
prior experience and similar background variables do play a cenrral role in scienrific inter- 
prera~ion. An example of h e  role rhese factors can play in the pracrice of science is illus- 
rrated by Polyanii (1973:lOl) description of rhe changes in the perceprual experiences of 
medical srudenrs learning to read x-rays: 

"At first, rhe srudenr is completely puzzled. For he can see in the x-ray picture of a chest 
only the shadows of rhe hearr and ribs, with a few spidery blotches berween rhem. The 
experrs seem ro be romancing about figments of rheir irnaginarion; he can see norhing 
rhar rhey are ralking about. Then, as he goes on lisrening for a few weeks, looking 
carefully at ever-new pictures ofdifferenr cases, a renrarive understanding will dawn on 
him; he will gradually forger about the ribs and begin ro see rhe lungs. And eventually, 
if he perseveres inrelligendy, a rich panorama of significanr derails will be revealed ro, 
him: of physiological variarions and pathological changes, of scars, of chronic infec- 
[ions, and signs of acure disease. He has enrercd a new world." 

A second example rhat is more closely related ro rhe rype of research conducted by 
tourism and recrearion researchers is evidenr in Mishler's (1990:424-426) cririque of Stewarr, 
Franz, and Layton's (1988) analysis of life history natrarives exploring "[he changing self." 
Adopring a positivisr episremology, Srewarr and colleagues attempred ro esrablish stan- 
dardized-procedures rhat would allow others ro replicare rheir srudy. However, Mishler 
argues rhar the ability of ochers ro use rhese researchers' coding scheme actually depends o n  
rheir undersranding of rhe coder's subculture, and rhat ir is nor possible ro rransfer rhe 
"srandardized" coding procedure directly to anorher research conrext. Mishler maintains 
char rhis is nor an idiosyncraric fearure ofStewart er al.'s research, bur is "as much a parr of 
normal scienrific practice as rheir use of a coding manual and staristical rests" (p. 426). 
Further, he conrends rhat: 

"The main point is rhar srandard merhods are poorly srandardized .. because when 
[hey are acrually applied rhey rurn our ro be conrexr-bound, nonspecifiable in terms of 
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'rules,' and not generalizable. Close examination of the procedures used in any study 
would reveal a similar gap between the assumption of standardization and actual prac- 
tices." 

A possible counter argument to Mishler's conclusion is rhat the particular research 
program he chose as an illustration was based on a "weak" or developing theory, and this 
was the reason it was apparently subject to unspecifiable, "ad hoc" interpretation proce- 
dures. Such an argument would conrend that, in the case of well established theories, it is 
possible to develop an ''algorithmic model" whereby instructions can he formulated and 
transferred so that a scientist is able to replicate another's experiment exactly (Collins, 
1975:206). However, sociologists such as Collins (1975, 1985) who study the practice of 
science have found that the algorithmic model of replication does not fit well with the way 
science is actually practiced. Instead, Collins (1975) argues that an enculturational model 
of knowledge transfer represents a more accurare description of science as it is actually 
practiced. In this model, the negotiation ofreplication (i.e., agreement concerning whether 
or not a given study counts as a true replication of an original study) is described as a 
"transmission of a culture which legitimizes and limits the parameters requiring control in 
the experimental situation, without necessarily formulating, enumerating, or understand- 
ing" (p. 207) specific methodological rules. This perspective, based on a broader anaiysis of 
scientific research, is consistent with Mishler's conclusion. 

The final example of the role researchers' prior background plays in science demon- 
strates che influence of the larger, cultural context in which science is embedded. Building 
on Sampson's (1981:73 1) suggestion rhat ideas represent "the consciousness of a group or 
epoch," Malm (1993:71-72) points out that the basic elements ofbehaviorism were really 
an adaptation of the stimulus/response concept that was a prominent concern among bi- 
ologists at the beginning of the 20th century. Similarly, many of the basic elementsof the 
information-processing paradigm that currently dominates much of contemporary psy- 
chology are "the (creative) application of the principles of computer technology to the 
definition of human thought processes" (p. 72). 

Thus, the preceding discussion suggests scientific observation is not "unbiased" and 
that the belief that observation precedes and is independent of theory is wrong; the reverse 
is true (Cbalmers, 1982:28). Further, this perspective on the relationship benveen theory 
and observation is nor limited to qualirative researchers, it is explicitly evidenced in the 
epistemological commitments of some experts in quantitative measurement. For example, 
Anderson et al. (1983:234) state "There is no measurement without theory. Theory pre- 
cedes measurement or, more properly, every measurement implies theory." Hermeneutics 
maintains this perspective also, seeking to develop a normative epistemology that is nor 
p u n d e d  in the notion that unbiased, interpretation-free observation is the scientific ideal 
or even a possibiliry. Thus, hermeneutics addresses the question of how to develop a nor- 
mative episremology for science from a starting point acknowledging that observation and 
interpretation are inherently biased. 

Burden oflnterpretarion. A second aspect of hermeneutic epistemology related to the 
iole of inrerpretation in science challenges the assumption that numerical measurement 
systems make possible an interpretation-free basis for analysis. In actuality, the use of quan- 
titative response scales does not avoid the issue of  interpretation at all. Consider, for ex- 
ample, the use of operational models and measurement scales that form the bedrock of 
much of the quantitative psychological and sociological research in courism and recreation. 



A critique of this approach ofren voiced by interpretive researchers is thar the use of opera- 
rional models substicures the researcher's conceprs for rhe subject's own undersrandings 
(cf., Hekman, 1984:334-335). In effecr, one implicarion of this criricism is that the quan- 
titarive approach to measuring psychological conceprs typically employed in survey re- 
search shifts a large porrion of rhe burden of interpretarion from rhe researcher's shoulders 
to rhose of the individuals being srudied. In orher words, the respondent is required ro 
reflect on and interpret [he nature of a psychological evenr based on rhe researcher's expe- 
rience (i.e., rhe researcher's measurement irems) rarher rhan their own personal under- 
srandings. 

At a cursory level, some of the potendal problems in inrerprerarion associated wirh 
this issue appear to be recognized wirhin currenr quanrirarive psychological measurement 
lirerarure. For example, consider warnings rhat slight changes in question wording can lead 
ro large differences in response percenrages and char any single wording may lead ro re- 
sponses due primarily to some idiosyncrary of a specific item rather than the larent variable 
of interest (Anderson er al . ,  1983:248). However, Gergen and colleagues' (Gergen, 1989; 
Gergen er al., 1986) empirical exploration of chis issue using Rorrer's Internal-External 
Locus of Conrrol (IE) scale suggesrs rhe problem lies at a much deeper level rhan suggesred 
by rhc czuriocr our!incd above. A main. J - -  ;mnl;rarion ----I-..- of their research war char r~s~onclenrs 
can readily supply a plausible interpretation for a response item char does nor match rhe 
one intended by the researcher. Their research also suggests that attempts ro esrablish valid- 
ity of psychological scales rhrough assessmenrs of predictive, discriminant, and convergenr 
validity do little ro appease rhese concerns, because behavior patterns taken out of mean- 
ingful conrexr may be subjecr to rhe same degree of inrerprerive indeterminacy 

As Gergen er al. (1986) poinr our, one could argue char unproblemaric communica- 
[ion is the rule, not the exception in everyday life, and therefore the findings from their 
studies oversrare the case. That is, one could argue char misinterpretation ofpsychomerric 
measurement items is an unlikely scenario. However, as Gergen and collea&ues suggesr 
that, rypically, everyday conversarion is embedded in"a relarively unambiguous conrext of 
communication" rhat allows social interchange ro proceed wirh relarive ease (p. 1268). In 
contrast, survey-based quesrionnaires may often lack suficienr contexr ro permit meaning- 
ful response. Or even worse, these types of assessmenrs may be embedded in a contexr thar 
significanrly alters rhe meaning or salience of evencs, an issue discussed in more detail 
below in rhe section on research relationship. 

In summary, rhe major implication of this critique is char the use ofanalyses grounded 
in numerical sysrems does nor escape rhe problem of interpretation. Insread rhe fundamen- 
tal quesrion seems to be "How is the burden of interpreration disrribured benueen rhe 
respondenrs and the researcher?" Hermeneuric episremology favors placing more of rhe 
burden o f  inrerprerarion on the researcher's shoulders through the use of methods like 
open ended, in-depth inrerviews rarher than operarional models. 

Intrinsic Nature ofNumerical Representation $stems. A third normative commirmenr 
related ro the role of interprerarion in hermeneuric episremology is also direcrly linked to 
rhe belief chat numerical measurement systems make possible an inrerpretation-free basis 
for analysis. The hermeneuric cririque of rhis issue focuses on rhe "cost" associared with the 
use of rnarhemarics and sratisrics. Mathematics and statistics are by no means passive in- 
srrumenrs (Danziger, 1985:4). Rather, as Danziger poinrs our, rhe use of mathematics 
imposes a definire srructure on empirical systems. Firsr, mathematics requires numerical 
data. To apply a numerical sysrem ro dam, the empirical domain must be srrucrured inro 
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basic elements with specific properties (e.g., independently identifiable; well-defined, mu. 
tualiy exclusive boundaries; concepts that remain identical with themselves, despite chang- 
ing circumstance; etc.). Additionally. mathemarics structures empirical systems into rela- 
tions with certain properties such as addition, multiplication, and distance. However, other 
properties such as intrinsic relations and qualitative changes are excluded. 

While the quantitatively imposed structures described above may be appropriate for 
representing some psychological and social phenomena, they do not seem to fit well with 
many concepts currently emerging in the socialsciences in general, and tourism and recre- 
ation in parricular. Consider, for example, Mishler's (1 990:428) finding rhat formation of 
identiry among crafcs persons is neither linear nor progressive or the growing interest in 
concepts like authenticiry and sense of place. In chis regard, Danziger (1985:4,8) points to 
rwo significant costs of using numerical systems to represent data. The first cost is rhat 
reliance exclusively on quantitative data will result in the development of theoretical mod- 
els that are in accord with the methodological requirements of mathematical systems rather 
rhan wirh the true nature of phenomena. As a result, one will end up with a representation 
of psychological phenomena as if they were logical rather than psychological processes. 

The  second possible cost char Danziger points to occurs when a theory or concept 
bring evaluaied was f3:med indep~nden t l~  of rhs med;odology uscd in evaluation. 

"In order to establ~sh the relevance of the results obtained for the theory being tested, 
one ought to be able to show that the structure that one's n u m e r d  system has irn- 
posed on the data is at least broadly congruent w ~ t h  the structure suggested by theory. 
If  x turns out that the numerical structure and the theoretical structure mvolve differ- 
ent assumptions, then the theory one is testmg is nor the theory one wanted to test, 
but at best some vague analog thereof' (p. 4). 

Thus, although they ate powerful tools and are at times economical and precise, 
mathematics and statistics are by no means passive instruments for evaluating theory or 
representing realiry (Danziger, 1985:4). Recognition of this requires tourism and recre- 
ation researchers to situate discussions of quantitative versus qualitative primarily within 
the context of the ontological views about realiry, principles regarding its represenration, 
and the nature of theories being evaluated rather than within the context of establishing an 
interpretation-free basis for data collection and analysis. 

Rehiionship of Obseruer to Phenomena Observed 
As the discussion above suggests, the strict or unqualified view of science as unbiased 

or interpretation free fails as a normative guide for science, partly because it fails to recog- 
nize that all observation and therefore all science rests on interpretation (Holbrook and 
O'Shaughnessy, 1988:401; Olson, 1986:161). In contrast, hermeneutic epistemology ex- 
plicitly recognizes rhat the study ofhuman experience and meaning is an interpretive activ- 
ity Grounded in the ontological view of human consciousness described earlier, Gadamer 
viewed rhe process of textual (data) interpretation as the fusion of cwo horizons of meining 
(the horizon of the author of the text [actor] and the horizon of the reader [researcher]), 
both of which play a constitutive role in the development of understanding (Hekman, 
1984). 

The emphasis on h e  actor; horizon represents a rejection of the rendency in tradi- 
rional quantitative research to substitute the researcher's concepts for the actor's own un- 



dersrandings (i.e., the use of an operational model) (Hekman, 1984:334). Instead, herme- 
neutic research begins wirh the actor's own understandings. At the same time, the emphasis 
on the researcher's horizon represents a rejection ofsome more relativisric interpretive para- 
digms' (e.g, existential phenomenology, naturalistic inquiry) tendency to "over-privilege" 
the actor. Hermeneutics dismisses the notion that meaning is the private properry of the 
individual and that understanding is achieved solely by gaining access to the actor's struc- 
turing of his or her world (referred to as Errrehen in existential phenomenology) (Addison, 
1989:52; Tenvee, 1990:122). Instead, hermeneutic normative commitments suggest that 
the whole context in which behavior must be interprered is comprised of much more than 
the actor's structuring of the world and personal understanding of his or her own motives 
(Tehee,  1990:123). Meaning and action are based in a context ofsituational influences, 
shared cultural practices, and social ideologies that might not be immediately apparent to 
the acror (Addison, 1989:52). As a iesult, i t  may be possible For a researcher to step back 
and, with the benefit ofhindsight, see the whole situation and understand the meaning of 
actions more fully (or at least in a different light) than the individual actor (Hekman, 
1984:339; Terwee, 1990:133). 

The researcher's "horizon of meaning" can be further explained by referring to 
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derstand in terms of what we already know (Packer and Addison, 1989b:34). That is, 
unless something is c&npletely foreign, we approach it with a preliminary understanding 
rhat is shaped. by past experience, life sryles, and culture. Thus, hermeneutic epistemology 
explicitly acknowledges the role researcher bias plays in scientific observation and analysis. 
Further, unlike more relativistic interpretive paradigms that seek to "bracket" [set aside] 
these preconceptions, hermeneutic epistemology explicitly maintains that it is impossible 
to bracket'prior knowledge. In fact, Gadamer (1984) argues that attempts to do so are 
based on the misguided notion that prejudices or preconceptions are inherently bad. He 
points out that prejudice actually refers to "a judgment that is given before all the elements 
that determine a situation have been finally examined." Adherents to this view maintain 
rhat this sjruation describes the human condidon: "understanding inevitably involves ref- 
erence to that which is already known" (Terwee, 1990:128) and history is never over, so all. 
of the elements afFecting a judgment are never given and therefore, human understanding 
is necessarily provisional and open to present and future change (Stewart, 1983:383). 
Gadamer (1984), in fact, argues that prejudice is not a barrier to be overcome by science, 
but is instead the positive possibility of interpretation. That is, knowledge is nor and can- 
not be constructed from scratch, we can only understand concepts "insofar as a certain 
horizon of being has already been laid out for them in advance" (Caputo, 1987:61; Packer 
and Addison, 1989b:34). Thus, the forestructure of understanding (our prejudices) is rhe 
scaffolding tipin which knowledge is built. 

In acknowledging the positive function that prejudice (prior conceptions) play in 
science, Gadamer was not advocaring parochial or uncritical thought rhat blindly follows 
tradition or unwarranted stereorypes (Wachteihauser, 1986). Therefore, although Gadamer's 
epistemoloc clearly acknowledged that the prospect of bracketing or suspending our preju- 
dices is an ontological impossibility he does make a distinction bemeen blind prejudices 
and what Berstein (1986) refers to as enablingprejudices. In fact, for Gadamer (1984:246), 
distinguishing "legitimate ~rejudices from all the countless ones which i t  is the undeniable 
task of critical reason to overcome" was a fundamental question of hermeneuric epistemol- 

o u .  
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Gadamer's response ro this epistemological question was not primarily a mechod- 
ological one. In fact, he emphasized that there is no single method on which all research 
could be modeled due ro the "linguistically rnediared nature of our contacr with reality and 
rhe necessarily perpsectival and limited undersranding this engenders" (Wachrerhauser, 
1986:33). Insread of the formal rules of method, Gadamer emphasized the concepr of 
dialogical encounter involving a ro- and-fro movement in which "both what we seek to 
undersrand and ourprejudices aredynamically involved in each other" (Bernsrein, 1986:91). 
This rype ofdialogue is a living conversation characterized by an openness ro the phenom- 
enon the researcher cries to understand (Bernscein,i986; Wechrerhauser, 1986). Rather 
than merely rrying to defend a position or confirm prejudgments, the dialogue is an open 
conversation devoted to developing an understanding of an issue rarher than resring pre- 
existing propositions. The forestructure of understanding is an enabling one, not a limiting 
one, making possible the continual emergence of new insights from the research process 
rather &an remaining limited to confirmation or disconfirmation of prior hypotheses. 
This concept of dialogue, then, describes an imporrant aspecr of the "testing logic" that 
explains the manner in which data functions as a rest of ideas in hermeneuric epistemology 
(a key dimension of the first universal and defining criterion of science presenred inTable 
2.1). 

The concepr of F-sion of horizons presen:ed abo-ve has other impor:zn: implicatioas 
with respect to the differences benveen tradirional and hermeneuric perspecdves on the 
role of rhe researcher in data collection and data analysis. Traditional epistemologies trear 
knowledge as if it is an objecr located in the minds of human actors, independent of social 
and situation-specific contexts (Hudson and Ozanne, 1988; Nespor and Barylske, 1991). 
As a result, traditional epistemolo~ies encourage researchers to act as if rhe data they gather 
are produced independently of the situarions and instruments rhrough which they are 
collecred. In contrast, the belief rhar research instruments and research contexrs play no 
role in the production of data is inconsistent with rhe assumptions of context-dependent, 
mutually defining (co-constituted) phenomena central to hermeneutic ontolog. Inscead, 
hermeneutics advocates a construcrivisr perspective (Connolly and Keurner, 1988) in which 
data are viewed as "a situated construction of social nenvorks, a rextually produced 
nomenon rarher than an entity wirh an existence independent of our practices of represen- 
tarion" (Nespor and Barylske, 1991 :806). 

As a consequence of these normative cornmitrnenrs, proponents of hermeneutics be- 
lieve psychological experimenrs are often inappropriate because the usual (everyday) con- 
rexr is removed and subjects must respond to artificial or contrived manipulations. In such 
siruarions, hermeneuric philosophy maintains char it is hard to determine what the resulr- 
ing responses actually mean (Gergen et al., 198G:i262; Terwee, 1990:89). Similar con- 
cerns may be-expressed with respect to survey research. For instance, in tourism and recre- 
ation research, we are often inrerested in derermining how various social and en\' 'lronmen- 
ral condirions influence the qualiry of leisure experiences. Often this question is assessed by 
having respondents rate the importance of items representing different serringlexperience 
impacts (cf., Roggenbuck, Williams, and Watson, i993j. However, it is not clear if rhe 
responses obtained from a survey adequately represent perceprual responses occurring dur- 
ing the actual leisure experience. 

For example,research in social psychology suggesrs thar whether or not people attend 
to a srimulus depends on its vividness and salience (Fiske and Taylor, 1984). Vividness is a 
property ofa stimulus. A stimulus may be vivid when it is emotionally inreresting; concrete 



and image provoking; or proximace in a sensory, temporal, or spatial way. Salience is derer- 
mined, in part, by conrexr. For insrance, a srimulus can be salienr by dominaring the visual 
field, by conrrasring markedly with rhe immediare surroundings, or by conrradicring p ior  
expecrarions. Addirionally, a stimulus can be made salient by insrructions direcring people 
to focus rheir artenrion in a parricular way. Thus, [he consequences of vividness and sa- 
lience in production of subjecr responses in survey research need ro be considered: How 
well, for example, do wrirten depicrions of serringlexperience impacrs mimic rhe vividrless 
of impacrs as encountered and perceived in rhe field during the acrual experiences? Is sa- 
lience unaffecred by rhe survey formar and organizarion, or do insrrucrions accompanying 
the surveys, rhe locarion of a specific irem in a quesrionnaire, etc. change the conrexr and 
focus of artenrion to rhe excent rhar responses are no longer represenrarive of perceprion as 
i r  occurs in everyday experience? A srudy by Williams (1988:153) supporrs rhe suggestion 
that survey context does affecr visitor responses. This srudy examined perceived similarity 
among ourdoor recreation acriviries. When shown phorographs, respondenrs judged simi- 
larity in terms ofserting characrerisrics and acrivity. In conrrasr, writren descriprors of these 
phorographs were grouped on rhe basis of social group characreristics and activity. 

Recognizing rhe role researchers and rhe research conrexr play in rhe production of 
dara has orher significanr i-plicarions for rhe dara-collection srraregies employed within 
rhe hermeneuric paradigm. While traditional episremologies are concerned with esrablish- 
ing objective, unbiased, or "blind" judges and eliminaring rhe possibility of "leading ques- 
rions," hermeneutic epistemology maintains rhar all judges are prejudiced and all quesrions 
are leading. Proponents of hermeneurics question many rradirionally employed rnerhod- 
ological arcemprs to achieve objectivity and srandardizarion on the basis rhar rhese merhods 
impose rhe researcher's concepts on the respondent, allow few opporruniries for examining 
how the respondent has inrerprered the quesrion, and provide lit& opporrunity ro clarify 
the effecrs ofleading quesrions (Hekman, 1984; Kvale, 1983). These concerns have pushed 
hermeneuric researchers in the direcrion of dara-collecrion strategies (e.g., participant ob- 
servation, in-depth interviews, erc.) in which they are in a berter position ro conrrol, assess, 
and rake advantage of rheir role in dara production. 

Knowkdge Generated 
Tradiriond epistemologies seek to idenrify conrexr-free generdizarions and universal 

laws. Specific derails of individual respondenrs or single occurrences of a phenomenon are 
of no inrrinsic inreresr (Hudson and Ozanne, 1988; Sellia Jahoda, Deursch, and Cook, 
1967). A methodological consequence of rhis episremological view is rhe belief char aggre- 
garion of dara across many individuals or sicuarions (staristical generalizability) forms rhe 
only acceprable basis for making rheorerical claims about behavior (Danziger, 1985; Babbie, 
198G20). 

In conrrasr, hermeneuric research encourages a strong focus on individual cases and 
specific occurrences of a The inreresr in individual cases arises from w o  
sources. In pa r ,  rhis focus reflects rhe ontological assumprions of a context-dependent 
reality; meaning that changes across rime, culrures, and individuals; and a view of human 
experience characrerized by siruared freedom (within boundaries set by [he environment, 
individuals are free to respond in unique and somerimes idiosyncraric ways). Thus, while 
phenomena are approached based on an understanding shaped by pasr experiences in analo- 
gous siruarions (rhe foresrrucrure of undersranding), researchers adopring rhe normarive 
commirmenrs of producrive hermeneurics are prepared to accepr rhe possibility that each 



26 . Collecting and Analping Qualitative Dafa: Hermeneutic Principles, Methods, and Care b p l a  

new siruarion is unique. Rather rhan seeking to esrablish rheory rhar (ideally) can be ap- 
plied wirhour change, hermeneurics seeks instead ro generate knowledge applicable in a 
specific instance or situation (Amould and Fischer, 1994). 

T h e  second reason hermeneurics emphasizes individual cases rises from a concern 
abour making universal sracemenrs regarding an individual's experience on rhe basis of 
aggregate dara. This use of an "aggregate" approach in research is based on rhe assumprion 
rhar rhe srrucrure ofphenomena related to che individual is isomorphic wirh or compa- 
rable to thar of group data (Danziger, 1985:6,8). Danziger argues rhar rhere are no a priori 
reasons to assume any srructural similariries exisr benveen complex psychological processes 
in the individual and the logical srrucrure srarisrics imposes onaggregare dara. Thus: 

"If one purs individuals rogerher in groups before even having looked ar [heir indi- 
vidual behavior, ir is clear that one will never learn anything abour individual behavior; 
rhe resulrs are abour group averages, and will be restricred ro group averages, or the 
nonexisring 'average individual"' (Tenvee, 1990:132). 

This suggesrion is nor completely new ro rourism and recrearion research (see Shafer's 
[I9691 warning abour rhe "average camper"). However, recognirion of chis potenrial prob- 
lem typically has done Iitrie to change rhe practice of tourism and recrearion research. 
When nor ignored, the most frequenr solurion ro this problem has been simply to look for 
characrerisrics by which ro sub-aggregare users inro more homogeneous groups. However, 
wirhin these subgroups, aggregare srarisrics (especially measures associated in some way 
wirh the crirerion of squared disrance from rhe mean, e.g., variance) are srill used. Thus, 
rhese sub-aggregares are open to rhe same porenrial pirfalls as rhe larger aggregates. In rhe 
worst-case scenario, all rhar has been accomplished is a proliferarion of the number of 
rnisrepresenrarions. The alrernarive to this dilemma employed in hermeneuric episremol- 
08, is ro begin analysis with individual cases firsr (idiographic level analysis) and then to 
combine (aggregare) across individuals (nomorhetic level analysis) only ar a later stage and 
only where and when the idiographic analysis indicares iris appropriate (Tenvee, 1990: 132). 

An imporranr final poinr here is ro emphasize rhar hermeneuric philosophy differs 
from absolute relarivism. The lamer perspecrive would claim rhar rhere is never any reason 
ro expecr commonaliry across individuals or siruarions. Such a position assumes rhere is no 
srrucrure in rhe world (Olson, 1986:167) and ignores rhe concepr of shared meanings, 
conrradicring fundamental componenrs of hermeneuric onrology (especially rhe core con- 
cepr of siruared freedom). In hermeneurics, nomorheric level insights inro phenomena are 
seen as attainable and are ofren (though not always) soughr. But, as previously 
stared, due to . [he ~ porenrial for unique assemblages of phenomena, the hermeneucic para- 
digm does accepr rhe possibility char, in some cases, ir is nor possible to provide insighrs 
beyond [he specific case (i.e., insighrs are nor generalizable to other contexts in a meaning- 
ful or pracrically significanr way). 

Research Process 
One dimension of the research process has already been presenred above-the scarring 

poinr for analyses is always ar rhe idiographic level (individual cases). Ar a broader level, 
hermeneurics describes the research process as rhe hermeneuric circle, a metaphor intended 
ro communicare multiple meanings. Broadly speaking, rhe hermeneudc circle refers ro [he 
inrer-relarionship between the part and the whole. Phenomena are seen as parrs depending 



on a larger whole, and an understanding of the parts relies on preconceptions about the 
whole (Tenuee, 1990). The hermeneutic circle is also inrended as a reference to the dialogi- 
cal encounter between enabling prejudices (forestructures of understanding) and the phe- 
nomenon researchers are trying ro understand (Bernstein, 1986), previously discussed in 
thesection on the relationship benveen observer and rhe phenomena observed. 

In a more specific sense, rhis metaphor can be used to describe the actual process of 
data analysis. In an hermeneuric analysis, the "text" representing an individual acror is 
"read" to gain an understanding of the data in its entirery. This global understanding is 
then used as rhe basis for a closer examination of the separate parts (Kvale, 1983; Thomp- 
son et al., 1989). In turn, "the closer determination of the meaning of rhe separate parts 
may come to change the originally anticipared meaning of the totaliry, and again rhis influ- 
ences the meaning of rhe separate parts" (Kvale, 1983:185). To the extent thar the re- 
searcher is interested in the nature of the phenomenon beyond a specific actor's individual 
experience, a similar part-whole phase of analysis is used to relate the idiographic level 
analyses with a more nomothetic analysis (Thompson eta]., 1989). 

As the circular process described above implies, hermeneuric researchers do not wair 
until all the data are in to begin analysis. Instead, hermeneutic data analysis begins when 
the first "text" is collecred, so thar emergent themes a n  be identified and ~ e d  to gnldc 
further research. For example, in a srudy of smoking cessation, Willims, Best, Taylor, Gil- 
bert, Wilson, Lindsay, and Singer (1990) interviewed srudy participanrs on 11 occasions. 
In each case, prior to conducting subsequent interviews, previous interviews were exam- 
ined to help the researchers determine topics for further exploration. Traditional episre- 
mology would object to this practice, as it would lead to a lack of standardization. How- 
ever, hermeneuric epistemology suggests a position similar to Charmais (1991) starement 
rhar it is a mistake ro ask each respondent the same question in exactly the same way. To do 
so imposes the researcher's concepts on the respondent, inhibits exploration of topics from 
rhe respondent's perspective, and denies the opportuniry to improve both the interview 
process and the understanding of phenomena through exploration of emergent themes. 
This rype of nonsrandardized approach tQ. interviewing is possible within hermeneutics 
because analysis begins ar an individual rather rhan aggregare level. 

A final implication of the hermeneuric view of research as a circular process is rhar 
there is no definitive end-point. Thus, while traditional epistemologies ideally seek to verify 
universal laws that describe the basic components of human functioning, hermeneutics 
seeks instead "to keep discussion open and alive, to keep inquiry underway" (Packer and 
Addison, I989:35).This point ofview is tied both to the onrological belief in a realiry chat 
changes over rime and to Gadamer's views that history is never over, and rhat all elements 
affecting judgment are never completely given (Stewarr, 1983). In other words, the meta- 

relating research to a circle recognizes the rhat our "scienrific" interpreta- 
tions may change as our hisrorical, cultural, and technological understandings change. 
Thus, in hermeneutics, the conclusions expressed are seen as represenring the researcher's 
understanding at the moment. This underscanding is subject to revision as a result of future 

insights or as a result of changes in culture or rechnologv chat reshape the phenomenon 
being studied. However, hermeneutics is nor a call for "anything goes." Research is not a 
matier of conjecture and guess (Packer and Addison, 1989). Rather, whcn properly con- 
ducted, it is the rigorous and systemacic (third universal and defining criterion of science, 
see Table 2.1) application of meaningful thought beginning with a particular perspective 
(the forestructure of understanding) and progressing through a cyclical analysis in which 
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rhis position 1s evaluated (rested) and modlfied on  the basis of the empir~cal analysis (first 
universal and defining crlrerlon of science, see Table 2 1) 

AXIOLOGICAL COMMITMENTS 

Terminal GoaLr 
Axiological commitments address the goals underlying a particular approach to sci- 

ence. There are rwo types of goals: terminal and instrumental. Terminal goals refer to the 
ulrimare aims of an approach to science. At a very broad level, differenr approaches to 
science share the common goal of "understanding." However, as Hudson and Ozanne (1988) 
poinr our, views regarding whar counts as understanding differ among scientific paradigms. 
In some normative paradigms, understanding is defined in terms of "explanationm and is 
intimately linked wirh the concept of predicrion (Anderson, 1986; Hudson and Ozanne, 
1988; Packer, 1985). In these paradigms, an explanation is not considered adequate unless 
"if taken account of in time, [it] could have served as a basis for predicring the phenom- 
enon under consideration" (Hempel and Oppenheim, 1948: 138). Additionally, an expla- 
nation that accounts for only one occurrence of a phenomenon is considered meager and 
inadequare. Insread, expianations ideaiiy rake the form of general laws capable of predict- 
ing many occurrences of a phenomenon (Anderson, l986; iMcCarihj7, 1978, Sellits er al., 
1967). This type of explanation is considered possible based on rhe onrological assump- 
rions relared to a reducible reality composed of context-free elements. Additionally, expla- 
nation in rhis sense is usually linked ro rhe concepr of control (Fischer, 1993; Kvale, 1983). 
This goal is clearly evident in some arenas of rourism and recreation research, specifically 
where the predominant goal is to enhance managers' ability ro conrrol settings to achieve 
various goals (e.g., enhancing the quality ofvisitor experiences, prompting "appropriatem 
visiror behavior, erc.). 

Understanding is also an over-riding terminal goal in hermeneutics. However, whar 
counrs as understanding within rhis paradigm is very different from the nature of explana- 
[ion described above. Neither prediction nor subsumption of phenomena under universal 
laws is necessary for explanarions to be considered useful and sarisfacrory. Meaning and 
behavior are nor seen as fully integrated, closed systems, bur are thought to be open and 
subject ro change (e.g., consider the ontological concepts of siruared freedom and a reality 
that changes wirh time and culture). Open systems change constanrly and never attain a 
steady or equilibrium state. Additionally, in open systems, there is always uncertainty as ro 
how the resr ofrhe system will react to changes in one of rhe components (Lawson and 
Staeheli, 1990; Packer and Addison, 1989). In such situations, predicrion may be neirher 
possible nor useful. In light of rhis perspective, sancrioning explanarions exclusively in 
rerms of predicrive ability is deemed inappropriate. 

For similar reasons, searching exclusively for universal.laws is considered unnecessary 
and inappropriate. If realiry changes with rime (e.g., wilderness in the American mind), 
then scienrific explanations cannot possibly be good for all rime. Ar best, most generaliza- 
rions must be viewed as conrexruaily siruated in a specific time and place. Addirionally, 
many generalizarions may be so broad or absrracr that rhey contain informarion that is 
useful only at a very general or abstracr level (e.g., people go to natural areas to enjoy 
nature)..Finally, to insisr that a phenomenon is not explained until "one can poinr ro a 
general 'law' ofwhich the action is a specific exemplar" (Anderson, 1986:159) is ro deny 
rhe possibility char some phenomena are unique in time and space. 



In contrast to the concept of prediction, hermeneutic; describes understanding as 
being analogous to the narrative conclusion of a story. 

"a narrative conclusion can be neither deduced nor predicted. There is no story unless 
our attention is held in suspense by a rhousand contingencies. Hence we must follow 
the story to its conclusion. So rather than being predictable, a conclusion must be 
acceptable. Looking back from the conclusion coward the episodes that led up to ir, we 
must be able to say that rhis end required those events and rhar chain ofacrion" (Ricoeur, 
1981:277). 

Polkinghorne (1988:171) describes rhis approach to understanding as "retrodicrive 
rather rhan predictive." That is, it is a retrospective analysis of events char gives an account 
rhar makes rhe ending reasonable and believable. 

In conrrast to the search for timeless, universal laws, Packer (1985) describes rhe 
hermeneuric goal of undersranding as "first and foremost the giving of an account rhar is 
sensible in the way ir addresses current inrerests and concerns.'' Polkinghorne (1988) nores 
char abandoning the norion of universal laws does not mean that hermeneutic analysis 
mgst also abandon the cencepr of causa!iry. Flowver, rather than defining c a z s d i ~  J -.. 
terms ofconsranr antecedent/consequence relationships, hermeneutics recognizes chat "nx- 
rarive cause can relate ro the antecedents ofa peculiar sequence chat may never be repeated" 
(p. 173). 

On the basis of these beliefs, hermeneutics seeks undersranding first by exploring the 
internal relations among acrions and events wirhin individual cases rather rhanby exarnin- 
ing statistical relarions across cases (Terwee, 1990: 11 7). The possibiliry of idenrifjing more 
general insights is not ruled our. In fact, given ontological commimenrs regarding systems 
of shared meanings and concepts such as co-constitution and siruared freedom, rhe exist- 
ence of commonalities is considered quire likely. However, the search for such commonali- 
ties is a secondary step, and the possibiliry of encounrering phenomena that are unique in 
time and space is always recognized. 

Finally, whereas explanation in the predicrive tradition is ofren linked to the norion 
ofcontrol, the hermeneutic approach ro explanation is more allied to [he concept of com- 
munication. The goal is for rhe researcher to provide a better undersranding of the nature 
and meaning of human experience in conrexr, independenr of the abiliry ro wholly predict 
or control the ourcome. Defining rhe ulrimate goal of research in terms of communication 
rarher rhan control is in line with some emerging perspectives relevant to tourism and 
recreation planning and management. For example, the ecological paradigm in natural 
resource managemenr defines planning and management as being concerned with the pro- 
cess by which "landscape ... meanings are socially created, rransmirted, and destroyed; and 
hpw these meanings are negoriated between competing groups" (Williams and Patterson, 
1996:5 16). The emphasis on communication rather than the measurement and specifics- 
[ion of internal menral states such as artirudes, beliefs or value orientarions as if [hey are 
larent traits represenrs a more holistic and process-oriented approach chat seeks to under- 
srand the different public discourses regarding values and meaning that shape experience, 
conflict, and rhe management of rourist settings and experiences. 
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Instrumental GoaLs 
Instrumenral goals refer to the crireria by which specific research applicarions are 

evaluated as good or bad science (e.g., for acceptability for publication in a peer-reviewed 
journal or as a basis for deciding management direction). While evaluation crireria should 
reflecr the three universal characrerisrics of science identified in Table 2.1, approaches ro 
developing specific evaluation criteria will differ across scientific paradigms, due ro inher- 
enr differences in underlying normative commitmenrs. Thus, as Srrauss and Corbin 
(1??8:266) note, every approach ro science develops irs own srandards and procedures for 
judging the merirs of research, and i r  is importanr that these crireria be made explicit. 
However, discussing explicit evaluation crireria from an hermeneutic perspective is compli- 
cared by rhe paradigm's underlying epistemology. Specifically, Gadamer believed rhar: 

"[O]UI very linguisricality and finitude make ir impossible for us to escape rhe linguis- 
tically mediated narure of our conracr with reality and [he necessarily perpsecrival and 
limited undersranding [his engenders. This means rhar we can never shake ourselves 
free of language through the developmenr ofsomething like the research method 
or rhe most rigorous set of ahistorical crireria for judging all disputes in our disciplines" 
(Wachterhauser, 1986:33). 

Thus, discussing explicir evaluarive criteria for a paradigm rhar maintains no ahisrorical 
crireria for judging all disputes is possible without reverting ro absolure relativism at firsr 
appears ro be a highly problematic endeavor. However, a discussion ofevaluative crireria is 
possible with respect to hermeneutics and may be approached by explaining rhe difference 
berween foundarionalisr and anti-foundationalist philosophies. 

Broadly speaking, normative approaches ro serring insrrumenral goals (evaluative cri- 
teria or  standards) fall into one of rwo classes: foundarional and anti-foundational. 
Foundarionalists seek to ground knowledge in methodological procedures [hat disringuish 
rrurh from nontrurh and science from nonscience (Thompson, 1990). Some rradirional 

Criterion Definirion 1 
Credibility Does the inrerpretation agree with the subject's 

opinion? 

Dependability of Is the researcher, as an insrrumenr, consisrenr? 
Measure 

. ~ 

Transferability Given sensiriviry to changing context, is rhe inrerprerarion 
generalizable? 

Confirmability Is the inrerpretarion logical, nonprejudiced, nonjudgmenral, 
and supporrable based on data? 

Table 3.2. Evaluative Criteria for Lincoln and Guba's (1985) 
Naturalistic Inquiry Paradigm.' 

'Adapted from Hol t  (1991). 



paradigms rely on the correspondence theory of truth for establishing validity (i.e., the 
belief that a single! objecrive, interpretation-free reality exists and serves as the basis for 
establishing truth) (Mishler, 1990). For instance, this rype of perspective is evident in clas- 
sical measurement theory in which the concepts of reliability and validity are defined in 
reference to the idea of a true score (cf., Churchill, 1979). Methodological procedures for 
ensuring correspondence to truth include procedures for establishing validiry (e.g., 
multi-method, multi-trait matrix), reliability (e.g., Cronbach's measure of internal consis- 
tency), and generalizabiliry (sampling procedures). 

Foundationalist philosophy can also be found in some inrerprerivist approaches to 
science, such as Lincoln and Guba's (1985) naturalistic inquiry paradigm. Although the 
ontological and epistemological commitments of this lamer paradigm differ significantly 
from those of traditional paradigms (e.g., multiple realities, knower inseparable from the 
known), "opposition turns to analogy" when it comes to establishing evaluative criteria 
(Thompson, 1990:26). As Thompson points out, naruralistic inquiry's criteria of credibil- 
ity, dependability, transferabiliry. and confirmability (Table 3.2) "bear a strong conceptual 
parallel to positivisr criteria of internal validiry, reliability, external validiry, and construct 
vaiidicy" (p. 26). Also, like positivist foundationalism, this version of "inretptetivist" 
foundationalism requires methodological procedures s ~ h  as rriangulation, informano'audit 
checks, and peer auditing to assure the "crusrworthiness" of research (Holt, 1991). 

Foundationalist logic is grounded in dualistic assumprions. Although the two 
foundationalist research traditions described above fall on different sides of the subjective1 
objective distinction in regard to ontological commitments (naturalistic inquiry empha- 
sizes subjectivity while classical measurement theory emphasizes objective realiry), both try 
ro ground knowledge in methodological procedures that serve as evaluative criteria (Th- 
ompson, 1990). In doing so, both paradigms meat knowledge as an object that has exist- 
ence independent of the knower and research as something that can be evaluated indepen- 
dently of its reading (Crothers and Dokecki, 1989; Holt, 1991). This dualistic separation 
of che subject (knower) and the object (knowledge) is inconsistent with hermeneutic onto- 
logical (co-constitution) and epistemological (fusion of horizons) commitments. When 
meaning and science are viewed in an hermeneutic way, prescription of methodological 
procedures that assure valid interpretations is seen as impossible for several reasons (Holt, 
1991; Mishler, 1990). 

First, a single set of methodological procedures cannot assure validity, because valid- 
ity assessments are based on judgments of the importance of different research goals and 
threars to validity. Because research goals may conflict with one anorher and threats to 
validity may be weighted differently, different judgments about the acceptability of the 
necessary tradeoffs are possible, and no single algorithm or set of standardized rules for 
assuring the best interpretation can be defined (Kuhn, 1977; Mishler, 1990). For example, 
consider Stewart and Hulk  (1992) discussion of the construct validity of visitor satisfac-' 
tion measures. Real-time (on-site) satisfaction appraisals require less recall on the part of 
the visitor than do post-hoc (off-site) satisfaction appraisals. However, real-time measures 
disrupt the experience and possibly change the nature of the phenomenon being assessed: 
Thus, real-time satisfaction measures sacrifice the integrity of the experience for the poten- 

.... rial advantages of immediac). of response. No definitive rules exist for deciding which rep- 
resents a greater h e a r  to validity. 

Second, hermeneutics maintains no single set of procedures for establishing validity 
is possible, because there is no single correct interpretation of phenomena like tourism 
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experiences. Interpretations may vary because the question asked by the interpreter (or the 
interpreter's horizon of understanding) may vary (Hekrnan, 1984). These preunderstandings 
necessarily sensitize researchers to certain issues and obscure others. Also, the possibility of 
multiple interpretations exist because no one understanding can capture all elements of 
experience (Arnould and Fischer, 1994). Additionally, as Arnould and Fischer note, once 
authored, a texr assumes a life of its own. For example, it  can yield insights thar the original 
author did not realize. 

A third reason hermeneutics maintains thar methodological procedures advocated by 
foundarionalisrs fail ro assure objective truth is that procedures ro establish the "truth con- 
ten? of an observation or theory break down because there is "no defensible method for 
establishing thar truth exists" (Hudson and Ozanne, 1988:516). For instance, numerous 
historical and hypothetical examples from the philosophy of science illustrate situations in 
which agreement among raters is nor a guarantee thar truth is obtained, because such 
consensus may simply reflect their collective biases (Holr, 1991; Mishler, 1990). As an 
example from quantitative research for instance, Barnes and MacKenzie (1979) demon- 
strated that support ofcompeting ways ofmeasuring association during a conrroversyamong 
British staristicians ar the turn of the century was influenced by social interests of the rime. 
-. ~ a r i  Pearson's support for the terrachoric coefkient for nominal data was influenced by an 
inrerest in herediv and formation of eugenic po!iiy. On the other hand, George Udny 
Yule's support for coeff~cient Q was associated with vaccination policies and their ef& 
ciency 

Analogous examples can be found in methodological procedures advocared by inter- 
pretarive foundarionalisrs (e.g., naturalistic inquiry) to assure "trusrworrhiness." For ex- 
ample, peer auditing fails because the auditor's inrerpreration is just as subject to bias as the 
original investigator's (Holt, 199 1:60). Similarly, che crirerion of triangulation breaks down 
because, if knowledge is a textual construction as suggested in hermeneutic epistemology, 
then there is no reason to believe rhat different constructions (data from different merhod- 
ologies) should necessarily produce consistent inrerprerations (Holr, 1991:60;.Thompson, 
1990:26). And as a final example, respondent audits do not guarantee trustworthiness 
either. Such auditsare also inrerprerations (Holt, 1991:60; Packer and Addison, 19891284). 

To summarize, foundationalisr approaches ro defining evaluative criteria treat valid- 
iry (traditional paradigms) or trustworthiness (naturalistic inquiry) as if these concepts are 
objective, measurable components that can be achieved through adherence to certain meth- 
odological procedures (Holt, 1991). However, such dualistic notions are incompatible with 
hermeneutic ontology and epistemolog~.. As a consequence, hermeneudcs adopts an 
antifoundationalisr philosophy with respect to discussing evaluative criteria (instrumental 
goals). The basic tenet of an anti-foundarionalist philosophy is thar "the credibility of the 
interpretation cannot be inferred separate from its reading" (Holr, 1991:59). For example, 
"length of immersion" is offered as an evaluative criterion in foundationalistlinterprerive 
paradigms like naturalistic inquiry (Murray and Ozanne, 1991). However, as Holt (1991) 
points out, a reader may find a three-month study more credible than a study of the same 
phenomenon conducied over the course of a year if the first researcher was able to obtain 
richer or more complex information from her or his subjecrs. This type of evaluation can 
only be made based on a reading of the research text. Thus, from an herrneneutic stand- 
poinr, while naturalistic inquiry and other validarion fratnewarks serve as useful ware- 
houses of techniques, they should nor be seen as mandatory procedural guidelines rhat 
guaranteevalidity (Holt, 1991). Rarher than relying primarily on antecedent methodologi- 



cal procedures to evaluate the qualiry of research, hermeneurics focuses inscead on defining 
evaluative criteria related to rhe producr irself. Three over-arching instrumenral crireria for 
evaluaring "rhe research producr" have been proposed including: persuasiveness, 
insighrfulness, and practical uriliry. 

The term persuasiveness may ar firsr appear to reflecr rhe anrirhesis of science which, 
as discussed in Chaprer 2, focuses on empirical resrs and should be a process open to 
external criricism. However, the term persuasiveness, as used in this discussion, is defined 
in [he conrext of scientific reasoning. In defining persuasiveness, Giorgi (1975:96) sug- 
gested that a principal criterion for evaluaring research is "wherher a reader, adopring rhe 
same viewpoinr as articulated by rhe researcher, can also see what the researcher saw, whether 
or nor he agrees wirh ir." Mishler (1990) presents a similar argumenr. He  maintains char 
validation requires char rhe reader be able ro make a reasonable judgmenr about the war- 
ranrs for rhe researcher's interpretive claims. Inrerpretations must rherefore be coherent 
and documented with relevanr examples from the data (Arnould and Fischer, 1994). Thus, 
persuasive refers to rhe notion of poviding rhe reader enough access to rhe data ro make an 
independent assessmenr of the warranrs for a parricular set of conclusions. Therefore, the 
concept of persuasiveness presented here is consisrent with the characrerizarion of science 

. . . . . . 
as an emp;;:ca! enrerprise sub:ecr J :a exrerna! c::r:que. P.: rhe same rime, :r :s cor.sis:e~: ..vizh 
hermeneuric episremology and srands in conrrasr to alternarive episremologies. For ex- 
ample, some (e.g., applied behaviorism) require "mulriple-judges" when research- 
ers rare observational or subjecrive phenomena and require some acceptable level of inrer- 
rater agreement when inrerprerarions are derived independently However, for reasons dis- 
cussed previously, hermeneuric episremology maintains char mulciple inrerprerarions exist 
and we should nor necessarily expecr inrer-rarer agreement. Instead, rhe concepr of persua- 
siveness encourages a focus on rhe producr or ourcome of inrerprerarion and rhe empirical 
warranrs for the interprerarions presented to jusrify rhe inrerpretarion, rarher than on some 
predetermined level of agreement based on separare analysts examining the dara indepen- 
denr of, and in isolarion from, each other. 

The reason for using rhe rerm persuasiveness ro describe rhis evaluative criterion rarher 
than adopting a rerm wirh more "objective" connorarions is ro convey (and encourage 
adherence to) other fundamenral renets in rhe normative commirmenrs underlying herme- 
neutics. To use a more "objecrive" rerm to describe chis evaluarive criterion would risk 
suggesring "an artirude about knowledge" reflecting rhe assumption char scientific knowl- 
edge should (or can) achieve rhe standard ofapodicric knowledge (certain or absolute rruth) 
(Polkinghorne, 1983:2). In conrrasr, hermeneuric onrology and epistemology maintains 
humans "... cannot stand outside rheir language sysrems and culrures and obtain an abso- 
lute viewpoinr," and rherefore cerrainry in knowledge in terms of absolure rrurh is nor 
possibl; (Polkinghorne, 1983:13; Wachterhauser, 1986). 

Polkinghorne (1983) refers ro rhis as an assertoric view of knowledge. 

"Asserroric knowledge uses pracrical reasoning and argumenrarion. Ir requires a deci- 
sion among alrernarives, none ofwhich provides cerrainry. A supporter ofa  knowledge 
claim is expecred ro argue cogently before rhe appropriare communiry, providing evi- 
dence pertinent to his or her proposal and defending his or her position as rhe mosr 
likely correcr position among various alrernarives" (p. 280). 
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This is consistent with Gadameis episremol~~ical characterization of research as a 
dialogical encounter that extends beyond merely dialogue with the dara and includes "such 
academic practices as giving papers, entering debates and dialogues, asking questions, and 
so forth [which] are all part of working our our preunderstandings in light of the things 
themselves. Talk or dialogue is nor an incidental condirion of inquiry; it is the very life of 
inquiry, discovery, and [ruth itself' (Wachrerhauser, 198633). From an hermeneutic ideal, 
peer reviewers employing this hermeneutic normarive criterion do more than simply assess 
the warrants for the conclusion. In addition, they see rhemselves as being engaged in a 
dialogue devoted to helping develop an understanding of rhe issue, rarher rhan simply 
defending a position or serving merely as gate keepers for scienrific accreditarion 
(Wachrerhauser, 1986). This dialogue helps "bring the subject ro life," allowing new in- 
sighrs, meraphors, and frameworks "rhat may suggest new ways ofseeing the subject matrer 
or new conceptual vocabularies can be hammered our and help move a discussion onto 
new g round  (p. 33). Thus, using the label "persuasiveness" for this criterion is in parr an 
acrempr to signal and convey an approach to validaring research consistent with hermeneu- 
ric philosophy. 

The second over-arching hermeneutic evaluative criterion is insighrfulness. Thomp- 
son (1990:28) defined one v p e  of insight as an "interpretation [thatj ~ O W S  the evaluator 
ro see a set of qualitative data as a coherent pattern or gesralr. [Wherc] what might have 
previously seemed a ser of discrete and unrelared events becomes a good conceptual fig- 
ure." Thompson illustrated the nature of this type of insight with the following example 
from Kohler (1969). 

"The problem is to comprehend the relationship between [the] following three lines of 
inregers: 

A ) O , 1 , 2 , 3 , 4 , 5 , 6 , 7 , 8  ,...... 
..... B) 0, 1,4 ,  9, 16, 25,36, 49, 64, 

C) 1 , 3 , 5 , 7 , 9 , 1 1 , 1 3 ,  15 , ....... 
The solution patrern is rhat line A consists of a series of integers, line B consisrs of the 
squares of those integers, and line C is derived from subtracting each square from the 
preceding square in line B: a procedure which gives the series of odd numbers. When 
rhese relationships are grasped, one has experienced an insight" (p. 28). 

Polklnghorne (1983) described insight in the following passage: 

"The 'seeing' of the patrern which gives meaning to the rext requires insight, the seeing 
is not a result of precise procedures as is, for instance, a mathematical result. In math- 
ematics,?he design and choice of procedures can require considerable creative work, 
but the analysis of the dara follows directly from the application of ihe procedures. In 
the hermeneutic sciences, this is nor so. Seeing the meaning is an insightful event 
supported by evidence, but the evidence is ambivalent and rakes on its own meaning 
from its place in the interpretation proposed. The seeing is ultimately unformalizable 
and thus its demonstrarion is not absolute. (p. 238)" 

Thus, the essence of this criterion is rhar the research should increase our undetstand- 
ing ofa phenomenon. Rather than just resummarizing rhe phenomenon (e.g., long lists of 
quotes excerpted from interviews summarizing what was said), rhe presentation is interpre- 



rive. T h e  reader is guided through data in a way that produces an undersranding of rhe 
phenomenon reflecting greater insighr than was held prior to reading the research. 

The  rhird and final over-arching evaluative crirerion in hermeneutics is practical uril- 
iry. This crirerion recognizes rhat research was morivared by a parricular concern and rhar a 
useful inrerprerarion is "one rhar uncovers an answer ro rhe concern motivating the in- 
quiry" (Packer and Addison, 1989:289). Mishler (1990) refers ro this as rrusnuorrhiness, 
which he defines as the degree to which other researchers "rely on the concepts, rnerhods, 
and inferences ofa scudy, or rradition of inquiry, as  the basis for [[heir] own theorizing and 
empirical research." He  describes this as a functional criterion in contrast ro dependence 
on an abstract set of evaluarive rules. This funcrional approach, Mishler argues, "empha- 
sizes the role played in validarion by scienrisrs' working knowledge and experience, align- 
ing rhe process more closely wirh what scientists acrually do than with what they are as- 
sumed to ... and supposed ro do" (pp. 419-420). 

This evaluarive criterion is consisrenr with the asserroric view of knowledge (which 
represents a shift away from rhe belief rhar absolure or certain rrurh is possible), the rermi- 
nal goal of communication (rarher than predicrion or conrrol), and the episremological 
commitmenrs regarding the rype of knowledge generated (conteirual and time specific 
rather rhan uni-versal laws) ail of which chaiacterize Iieraeneutic normative commitmezts. 
Though perhaps nor immediately obvious, the primacy of this crirerion in hermeneutic 
axiology reflects a shift in emphasis from a predominanr concern for the "rrurh" of knowl- 
edge (e.g., "true scores" in classical measuremenr rheory, unbiased esrimarors ofpopularion 
paramerers, erc.) ro a predominant concern for the usefulness of knowledge in enhancing 
undersranding, promoringcommunicarion, or resolving conflict. Furrher, when paired wirh 
the persuasiveness criterion, this means rhat, rarher than a srandard of rhe absolute rruth of 
findings, the primary concern is for "utility" from "sufficiently justified" interprerarions. 
Obviousiy the ability ro fully undersrand or accepr rhis standard for evaluaring research is 
conringenr upon an undersranding and acceprance (ar leasr with respect to rhe phenom- 
enon under investigation) of h e  integrared secofonrological, episremological, and axiological 
commitmenrs ourlined for hermeneurics in rhe preceding discussion. 

In conclusion, the foundarionalist researcher who seeks certainry in knowledge made 
possible through the application ofmerhodological procedures will likely find hermeneuric 
evaluarive crireria unsarisfying. As Packer and Addison (1989) pur it, rhe "Eoly Grail" of 
validation has escaped again. Bur, as [hey point out, rhose who insist on a fixed ser of 
validiry crireria for hermeneuric research are demanding something even rhe natural sci- 
ences cannor ~rovide. As Heidegger mainrained: 

"ro be human is ro be inrerprerive ... rruth is nor somerhing char we consrruct by using 
meihids rhat supposedly distance us from whar is ro be known, thereby assuring an 
objecrive knowledge unringed by personal bias and personal perspective. Truth ... oc- 
curs in our engagemenr with rhe world. Certain convicrions-char true knowledge is 
free from presupposirion, rhar human passions and concerns blind us to rhings 'as [hey 
redly are,' rhat only purity of thought can !ead ro r r u r k a r e  our undoing. True under- 
standing is rhe resuir of human engagement, for there is no 'pure rruth' rhar lies ourside 
human engagement wirh the world" (Polkinghorne, 1983:224). 

Even Lee Cronbach (1 982:108), one of rhe foremosr figures in developing validarion 
guidelines for research employing psychomerric merhodolog, acknowledges char "validity 
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is subjective rather than objective: the plausibiliry of the conclusion is what counts. And 
plausibiliry, to twist a cliche, lies in the ear of a beholder." 

Thus, from an hermeneutic perspective, while naturalistic inquiry and other valida- 
tion frameworks serve as useful warehouses of techniques, they should nor be seen as man- 
datory procedural guidelines that guarantee validity (Holt, 1991:60). Such a view would 
representwhat Sigmund Koch (1981) referred to as  ameaningful thought-long on method 
and short on meaning. Instead, research methodology should fit the nature of the phenom- 
enon being investigated and the questions being asked (Polkinghorne, 1983:280) and the 
credibiliry of research should not be inferred separate from its reading. Again, hermeneu- 
tics is not a call for anti-science, "anything goes", or simply a matter of conjecture and 
guess. Rather, when properly conducted, it is an empirical enterprise characterized by criti- 
cal and "meaningful" thought beginning with a particular perspective (the forestructure of 
understanding) progressing through a rigorous and systematic cyclical analysis (the herme- 
neutic circle) in which interpretations are evaluated and modified on the basis of the data 
that is &en presented as evidence of the warranrs for conclusions. Thus, when properly 
conducted, hermeneutic research satisfies [he three universal and defining characteristics of 
- - . p 7 -  ;,i-.>~e presen:ed in Ch2p:er 2 (Table 2.1); it is empirically grounded, subject to external 
critical appraisal, and is systematic and rigorous rather than selective in its analysis of data. 



T HE DISCUSSION OF QUALITATIVE merhods presented in rhis chapter is guided 
by rhe normative commirmenrs underlying the hermeneuric paradigm described in 
Chaprer 3. The discussion of merhodology in che currenr chapter is organized around 

the pragmaric decisions faced in research design. However, before iniriaring rhis merhod- 
ological discussion, we believe ir is irnportanr to present a brief discussion of rhe relarion- 
ship benueen merhods and a paradigm's normarive commirmenrs. 

Methods are che machinery of science, the specific tools used ro collecr and analyze 
data for a parricular srudy. Normarive commirmenrs, on rhe orher hand, are rhe principles 
rhar guide borh rhe selection and operarion of char machinery. Bypassing rhe efforr neces- 
sary ro learn and undersrand a paradigm's underlying normarive commirmencs by going 
srraighr to a discussion of merhods so you can get on wich the business of conducring a 
srudy wirhour having to "wasre" rime wirh rhe underlying philosophy is like crying to play 
a guitar wichour knowing how ro finger rhe nores or read music. You are likely to make 
some inceresring noise, bur ir will be a far cry from playing a song. In parr this is because the 
same merhods (e.g., inrerviewing) can be applied very differenrly depending on the under- 
lying principles (normative commirmenrs) rhar guide the research. When merhods are nor 
applied in a manner consisrenr wirh a paradigm's normarive commirmenrs, research will 
fail ro achieve intended goals. Using cognitive psychology as an example, Malm (1993) 
provides an inrerescing discussion ofwhar can happen when an approach ro inquiry fails ro 
match irs merhodolog wirh underlying onrological, episremological, and axiological foun- 
darions. Also, a firm grasp of normative commirmenrs is necessary ro ensure rhar rhe in- 
creasing number of inrerprerivisr srudies achieves rhe promise of new and different rypes of 
insighrs rarher rhan becomes merely a weak reperirion of che rypes of undersrandings al- 
ready berrer achieved by more rradirional quanrirarive approaches. Unforrunarely, ir is our 
impression char roo much of rhe qualirarive rourism and recrearion research we see reflecrs 
the larrer siruarion. Finall& our experiences working wirh srudenrs inrerested in inrerprerivisr 
approaches ro science are rhar, while h e y  often come asking abour qualirarive merhods, 
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most of their initial questions acrually reflect ~ssues that need to be addressed at the level of 
principles and normative commitments rather rhan methods. Thus, while you may have 
selecred this book based on a desire to learn about methods for collecting and analyzing 
qualirative data, it is important ro first consider the discussion of normarive commirments 
outlined in Chapter 3. 

Selection of a specific methodological approach should be driven by a researcher's 
perspective on three key issues: the narure of the specific questions motivaring rhe research 
(i.e., the research goals); assumptions about [he nature of the phenomenon being studied; 
and judgments about the relative importance of different research goals in combination 
with the relative significance of different threars to validity. Blindly adopting any particular 
methodological prescription withour explicitly considering each of these issues is a good 
recipe for error. Because research goals may conflict with one another and threats to valid- 
ity may be weighted diffeerently, no single "best" methodology can be defined. As a conse- 
quence, difficulr tradeoffs often have to be made with decisions guided by the underlying 
philosophy about the goals of the study and the nature ofthe phenomenon being srudied. 

The holistic and interdependenr level at which these three factors (research goals, 
assumptions about the research phenomenon, and judgmenrs abour competing threats to 
validity) musr be considered makes a discussion of methods in general (as opposed to a 
discussion of methods with respect to a specific research context) somewhat difficult. A 
thorough consideration of methodological decisions requires an analysis of a variety of 
contingencies that are difficult to speciFy in the abstract. Recognizing this dificulty, we 
take two different approaches to discussing methods in this book. First, a general discus- 
sion of methods is presented in this chapter, with an explicit acknowledgment that this 
discussion is somewhar lacking in  specificity because it is in abstract rather than 
in regard to a specific research problem. This discussion addresses the basic methodological 
decisions that a researcher must face on any research project, emphasizes the tradeoffs or 
fundamental rensions reflected in the methodological choices regarding the aspects of re- 
search design discussed, and presents an hermeneutic perspecrive on these issues. Second, 
Chapter 5 discusses rhe issue of hermeneutic methods using three case studies ro provide 
actual research contexts where specific hermeneucic methods can be illustrated. 

A study's methodology is more than simply a starement of process or technique. Ir 
acrually represents an explanation of the specific "taring logic" (see Chaprer 2) that ex- 
plains the relationship of empirical observations to research concepts. The basic method- 
ological decisions faced in any research design include: (1) choosing a guiding conceptual 
Framework (forestructure of understanding), (2) deciding how to represent empirical ob- 
servations (data representation). (3) determining rhe sampling principle that will guide 
how elemenrs from the population are selected for observation, (4) determining the 
method(s) of data collecrion, and (5) determining the method($ of dara analysis. Each of 
these steps in research design is discussed below from an hermeneutic perspecrive. 

STEP I: ADOPTING A FORESTRUCTURE OF UNDERSTANDING 

Alrhough not always characterized as a methodological step, the selection of a con- 
ceprual framework to guide the research is a very imporrant dimension of the underlying 
resting logic because conceprual frameworks provide guidelines for how dara will be col- 
lecred. In social science, the fundamenral tension underlying this methodological decision 
reflects a tradeoff between depending on a conceptual framework generated by prior re- 



search versus remaining open to what is new, unique, andlor unexpected in the current 
research context. Two extremes to addressing this tension are evident. The first is repre- 
sented by the use of operational models andlor tests of hypotheses or propositions that are 
developed or directly adopted from a review of the existing licerarure on the topic. The 
strengrh of this approach is that it takes advantage of the insights developed through past 
research, allowing the researcher to begin from a more advanced startingpoint than earlier 
researchers and to avoid wasting time reinventing the wheel. However, significanr costs are 
that the potential insights from a given study are limited to the rigid boundaries defined by 
the operational model or the hyporhesesipropositions being tested andior that one or more 
aspects of the framework may distorc, misconstrue, or not be compatible with or relevant 
co the research phenomenon in its currenc context. 

At h e  other extreme pole of this fundamental tension are some interpretivist ap- 
proaches to science that emphasize attempts co "bracket" preconceptions and approach the 
study ofphenomena without prior conceptions. A presumed advantage of this approach is 
complere openness to [he phenomenon being explored. And indeed, unlike the model 
described above, this approach does not set rigid boundaries on potential insights from 
research. However, this approach may prove ro be equally limiring in another way As 

. . 
dis;iisscd in ;he sect;ofi iz cpisccmo!ogy in CCap~er 5 ,  prior i oacepd~ns  caz tie czati!in= a 
rather than limiting. That is, chey can broaden rather than reduce a researcher's ability ro 
see, understand, and describe phenomena. Thus, in this extreme, a researcher runs the risks 
of not capitalizing on exisring insights and/or "rediscovering" what was already known, 
rather than truly advancing understanding. 

Hermeneutics reflects a middle point between these two extremes. Hermeneutic re- 
searchers seek to develop a "forestrucrure of understanding" (a conceprual framework about 
how to approach or understand the phenomenon) through an extensive review of literature 
on the phenomenon. However, developing an informed "forestructure of understanding" 
also carries with it a challenge for those adopting an hermeneuric philosophy: how to de- 
velop a perspecrive capitalizing on insights from prior research while at the same time 
remaining open both to the "uniqueness" in the specific occurrence of the phenomenon 
being studied and/or to the study subjects' "horizon of meaning" (see discussion of episte- 
mology in Chapter 3). Hermeneutic researchers attempt to address this concern by utiliz- 
ing conceptual frameworksitheoretical concepts, data-collection scraregies, and data-analy 
sis scraregies that are capable of guiding the search for understanding but that do not nar- 
rowly predetermine the nature of responses (as is the case when researchers construct pre- 
defined operational models). Overall, che goal of the forestructure of understanding is to 
serve an enabling role, nor a limiting one; it  functions as a guide rather than a boundary to 
understanding. Specific examples ofconceptual frameworks chat are enabling, not limiting 
in the se~sidiscussed here and in [he section on epistemology in Chapter 3 are illustrated 
in the three case studies presented in Chapter 5. 

STEP 2: DECISIONS ABOUT DATA REPRESENTATION 

While one often encounters discussions making a distinction between qualitative and 
quantiracive research, as a basis for describing different approaches to science, such a dis- 
tinction is largely meaningless because it fails to address the underlying norms and prin- 
ciples that guide che practice ofscience. For example, the phrase "qualiracive research" can 
refer to a large number of research approaches with widely varying normative commit- 
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menrs. Where the qualitativelquantitative distincrion does have meaning, though, is in 
regard to methodological choices regarding data representation (prior to analysis) and pre- 
sentation (subsequent to analysis). The chief fundamental tension facing tourism and rec- 
reation researchers with regard to data representation is a tradeoff benveen efficiency in 
analysis versus maintaining the integriry of the phenomenon being studied. 

Representing data using numerical systems creates two types of efficiencies. The first 
form of efficiency occurs with respect to analysis of data; numerical data allow researchers 
to employ the power of mathematical analysis and computerized statistical programs and 
these in turn have implications for sample size, amount of data that can be processed, and 
length of time required for analysis. The second form ofefficiency is related to the abiliry ro 
summarize and present the results. Numerical data can be summarized in concise tabula- 
tions much more readily in comparison to qualitative data, facilitating the ability to "openn 
the research to exrernal critique. However, although these efficiencies are very desirable 
features in research, as discussed in the epistemological section of Chapter 3, numerical 
systems and associated statistics are not passive instruments. They impose a particular struc- 
ture (ser ofproperties) on empirical systems that are not always consistent with the nature 
of the phenomenon being studied or the nature of the insight into the phenomenon being 
sought. Thus, when choosing between qualitative and quanritative means of representing 
or presenting data, researchers must at times struggle with <he choice between the e f i -  
ciency and power that can accompany the use of quantitative forms of representation ver- 
sus mainraining the integriry of the of the phenomenon being srudied (i.e., the phenom- 
enon is inherently a qualitative one). 

Recognizing this fundamental rension requires researchers to situate discussions of 
quantitative versus qualitarive means of representation wirhin the context of the philoso- 
phy underlying views about realiry and principles regarding its representation. Hermeneu- 
tics, with its origins and emphasis on qualitative phenomena (language, texts, communica- 
tion, meaning, and experience) has a predisposition toward qualitative forms of data repre- 
sentation and presentation. At the same time, nothing within hermeneutic 
requires char data representation be exclusively qualitative. The means of storing and pre- 
senting data are not only methods for representing reality, but also media for communicat- 
ing information about research phenomena. Even in the case of qualitative phenomena, 
useful information may be conveyed in quantitative presentations of the data. The  second 
case study in Chapter 5 illustrates a situation where a quantitative sumrnarylpresentation 
of qualitative data was used to convey significant information about the phenomenon be- 
ing studied (see Table 5.1). 

STEP 3: CHOOSING A W P L I N G  PRINCIPLE 

The purpose of sampling is to represent the phenomenon being studied using some 
subset of its elements because ir is too large to be characterized in its entirety.Therefore, the 
central concern in any approach to sampling is representativeness; a sample is intended to 
represent the larger phenomenon being studied in some manner. The concept of represen- 
ration can be conceived in different ways and at different scales. For example, representa- 
riveness may be conceived as being a question ofwhether the results are "statistically gener- 
alizable to" the population. A closely related perspective conceptualizes representativeness 
in terms of obraining an "unbiased estimator" of a population parameter. But represenra- 
tiveness can also be conceived as a quescion of how well (richly, deeply, thoroughly) the 



findings represent the actual subject or individual being studied. Often rhese different 
sampling goals are not viewed as potentially conflicting or even as being separate and dis- 
tinct issues. However, these ways of viewing representativeness do reflect separable and, 
therefore, distinct goals. For example, for some phenomena (e.g., attempts to understand 
processes such as how community and landscape meanings are created, communicated, 
and destroyed through public discourse in planning and management) the concept of an 
"unbiased estimator" is nor even meaningful. At other times there may be rradeoffs be- 
tween one or more of these rypes of sampling goals (ways of conceiving of represenrarive- 
ness). In tourism and recreation research, we believe the primary fundamental tension in 
sampling involves rradeoffs between depth of insight and specificicy at an individual scale 
versus generalizabiliry at a population scale. For example, rhe more specific our under- 
standing ofthe individual, the less rhar understanding generalizes to other people. At times, 
specificity in the depth of understanding is more desirable rhan generalizabiliry. 

A study's '"ampling principle" is an explanation ofhow a particular sample represents 
the phenomenon being explored. It also reflects how a researcher has dealt with the "funda- 
menral sampling tension" described above. Adopting an hermeneutic approach to research 
does not pre-specify a particular sampling principle or sampling approach. However, it 
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requiring consideration of multiple and porenrially competing goals with respect to repre- 
sentativeness. Further, it  requires researchers to understand the nature, implications, and 
limitations of more rhan one sampling principle. 

For example, tourism and recreation research often uses relatively large, random 
samples. This is parricularly appropriare when the goal of research is to make statements 
about how tourist characterisrics are distributed within a population andlor when those 
characteristics being studied are relatively tangible and concrete. Bur there are other ways 
of represenring a population rhat reflect fundamentally differenr sampling principles and 
thar may be more appropriare when study phenomena are less concrete and tangible. For 
example, when studying phenomena like rourist experiences, one can use purposive sam- 
pling where the goal is to select as diverse a sample as possible. Under this sampling prin- 
ciple, the goal of sampling is nor randomness but identifying and describing "represenra- 
rive rypes" as Bellah, Madison, Sullivan, Swidler, and Tipton (1985) did in their classic 
study of individualism in American society. The phrase "representative rype" is used here to 
imply two conceprs. First, i t  refers ro the idea rhat rhe descriprion of  the experiences, belief 
systems, erc., represent a detailed understanding of actual individuals rather rhan an aggre- 
gate characterization of some nonexisting average individual (Shafer, 1969). Second, it is 
used to emphasize the idea thar the data "represent" a possible v p e  of experience in relation 
to the conrexr of the setting (or a type of belief system within the population) rather than 
a statistically generalizable result. With this sampling philosophy, the population is repre- 
sented by capturing the range of experiences or belief systems (or as diverse a range as 
possible). Using this sampling approach something is lost-the ability to draw conclusions 
about how experiences are distributed across a population. However, something is gained- 
L.. ,y >,. .:-- LLL .- - ,f LIP smaller samsle size the researcher can employ approaches to data collection 

rhar allow a more in-depth understanding of the phenomenon being studied. A more spe- 
cific discussion and iliustration ofa sampling principle with widespread relevance to herme- 
neuric research is presented in the third case study in Chapter 5. 
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STEP 4: DATA COLLECTION 

Hermeneutics does nor prescribe a parricular approach ro dara collecrion. However, 
in rourism and recrearion research, rhe means of dara collecrion mosr likely to be used in 
hermeneuric research is in-deprh inrerviews. Therefore, this secrion provides a detailed 
look ar how ro conduct an hermeneuric inrerview. Orher qualirarive dara-collecrion ap- 
proaches rhar mighr be employed in hermeneuric research include rhe use of phorographs 
or adverrisemencs (cf., Mick and Buhl, 1993; Walker and Mourlon, 1989), personal diaries 
or narrarives (cf., Markwell and Basche, 1998; Schroeder, 1996); and parricipanr observa- 
rion (cf., Belk, Wallendorf, and Sherry, 1989; Celsi, Rose, and Leigh, 1993). 

Researchers employing rradirional inrerview and survey research techniques view dara 
collecrion as a process of "discovery", and inrerview procedures are based on a srimulus 
response model (Mishler 1986a:35-41). This model [rears che inrerviewer's questions "as a 
srandard research srimulus ... [rhar is] expected ro remain consranr so rhar any variance in 
rhe response can be arrribured ro factors in [he inrerview popularion" (Polkinghorne, 
1988: 176-177).Thus, underlying rhis model is an objecrivisr ontology rhar maintains rhere 
is a "free-sranding reali j' (Howard, 1991:187) and rhat knowledge is "a substance located 
in [he minds, bodies, or personal experiences of ochers" (Nespor and Baryslke, 1991 :806). 

In conrrasr, hermeneurics reflecrs a consrrucrivisr ontology in which knowledge o i  
phenomena and realiry is viewed as a rexrually produced consrrucrion of rhe inrerviewer 
and inrerviewee (Howard, 1991: 187; Nespor and Baryslke, 199 1; Pager, 1983:69). Mishler 
(1986a). for example, suggesrs rhar an inrerviewer influences rhe producrion of narrarives 
in ar leasr two ways. Firsr, he argues rhat how an inrerviewer "lisrens, amends, encourages, 
inrerruprs, digresses, initiates ropics, and rerminares responses is inregral ro rhe respondent's 
accounr" (p. 82). Second, Mishler poinrs our rbar rhe inrerviewer is rhe audience ro whom 
respondenrs present rhemselves in a parricular lighr. As a consequence, when conducring 
an inrerview from an hermeneuric perspecrive, rhe researcher musr adopt rhe role of "self as 
insrrumenr", parriciparing in an emergenr discourse. This perspecrive conflicrs wirh several 
key aspects of rhe "srimulus-response" model in cradirional inrerviews (e.g., rhar each re- 
spondent musr be asked rhe same quesrions in rhe same way) (Charmaz, 1991). Guidelines 
for conducring interviews in a manner consisrent with rhe consrruccivisr onrology chat 
underlies hermeneurics can be found in a number of sources (Charmaz, 1991; Ely, Anzul, 
Friedman, Garner, and Sreinmerz, 1991; Kvale, 1983; Mishler, 1986a; Pager, 1983; 
Polkinghorne, 1988). The discussion below provides a brief overview. 

Alrhough some discussions of inrerview merhodology make a disrincrion between 
'lews srruccured and unsrrucrured inrerviews, Ely er al. (1991:58) point our rhar all inter\ 

have a strucrure. Differences between inrerviews are really a quesrion of how rhe srrucrure 
is negoriared. Wirh respecr ro inrerviews using open-ended quesrions, two exrremes are 
evidenr. The first exrreme is represenred by inrerviews in which all respondenrs are asked a 
srandard ser of quesrions in rhe same order, and responses are raken as given wirh no addi- 
rional probing. In rhe orher exrreme, rhe interview begins wirh a single pre-planned ques- 
rion. Subsequenr quesrions are sponraneous reactions ro rhe inrervieweei responses. 

Pre-planned quesrions have several advanrapes. Firsr, planned quesrions can serve as a 
valuable guide for borh rhe inrerviewer and rhe respondenr. From [he inrerviewer's per- 
specrive, rhey serve as a means of insuring char all relevanr ropics have been covered. From 
rhe respondent's perspecrive, rhey serve as a means of clarifying whar ropics are relevanr and 
also as prompts char may [rigger discussions abour imporrant aspecrs of rhe experience thar 



may momentarily have been forgorren in the inrerview setting. Second, novice interviewers 
rend to wander if they do nor have a guide, and this can lead ro awkward silences thar 
increase boch rheiranxietyand thar ofrespondenn (Charmaz, 1.991:390). Ely er al. (1991:titi) 
poinr our rhar ir is also difficulr for inexperienced inrerviewers ro sponraneously ask 
open-ended quesrions as parr ofthe flow of che inrervieu,. Finally, listing quesrions prior to 
rhe inrerviews can help researchers idenrify hidden assumprions and biases (Charmaz, 
1991:390). 

However, there are also porenrial pirfalls wirh [he use of preplanned quesrions. First, 
over-commirmenr.ro a srandard ser of quesrions may preclude exploration of imporranr 
topics (Charmaz, 1991:392). Second, relying too heavily on a pre-planned, srandard se- 
quence of quesrions may disrupt rhe flow of [he interview Ely er al. (1991) poinr our rhar 
ir is usually impossible to anricipare rhe interviewee's responses. Answers to early quesrions 
"may make the nexr quesrion seem inappropriate or absurd" (p. 64). Additionally, rephras- 
ing a quesrion already addressed may cause anxiery on rhe pan of the respondenr andlor 
suggest ro rhe respondenr the previous answer was nor correct or acceprable. This can lead 
ro a situation in which interviewers are "faced wirh a problem of having rhe respondenr 
crying ro please [rhem] insread of sponraneously answering rhe quesrion" (p. 65). A final 
problem with relying roo heavily on a pre-p!2r.ned set of questions is rhar ir m2y 
improvemenr through revision (Charmaz, 1991:392). Thar is, it may lead inrerviewers to 
adopt tenets of rradirional interviews (rhe srimulus response model) thar mainrain all re- 
spondenrs must be asked [he same quesrions in the same way. While such an approach may 
be necessary for rradirional quanrirarive or conrenr analysis approaches in which analysis 
begins at an aggregate level, an hermeneuric approach to analysis begins by arrempring ro 
develop a derailed undersranding of rhe individual cases prior ro aggregarion, crearing an 
opporruniry to accommodare variarion in inrerview srrucrure. Thus, it isappropriare to ask 
wharever quesrions are relevanr ro undersranding rhar individual's experience. Also, herme- 
neutic research is an emergenr process. It is acceptable and, in facr, expecred rhar insights 
from eadier interviews will be used to guide and improve subsequenr inrerviews (cf., Willims 
er al., 1990). 

As a consequence, the fundamenral rension in conducring an hermeneuric inrerview 
is developing an appropriate balance bemeen an inrerview char is stricrly regimenred by a 
pre-planned set of quesrions and one thar wanders aimlessly from ropic to ropic largely ar 
rhe respondent's whim. In principle, an hermeneuric inrerviewer seeks ro achieve this by 
viewing inrerviews as "direcred conversarions" (Charmaz, 1991 :385). The role of rhe inrer- 
viewer is ro lead the respondenrs ro cerrain themes without directing them ro express spe- 
cific meanings (Kvale, 1983:190). In pracrice, an hermeneuric inrerviewer seeks to achieve 
this end by developing an inrerview guide ro ensure rhar interviews are sysrernaric and 
focused-enough ro cover relevant and comparable (across inrerviews) informarion. 

The phrase "inrerview guide" is used rarher rhan "interview schedule" ro emphasize 
the flexibility in conducring the inrerview. The guide is nor inrended ro funcrion as a 
schedule of quesrions asked in exaccly rhe same order. Themes are pursued when relevant 
during rhe emergenr course of the inrerview. Furrher, if an adequare discussion abour a 
rheme emerges prior ro irs being asked by the inrerviewer, rhe inrerviewer checks ir off his1 
her "guide" rarher rhan re-asking larer and running rhe risk of commu&aring ro [he inrer- 
viewee an earlier discussion was not acceprable. FinalIx rhe list of quesrions should be seen 
merely as a guide, because hermeneuric interviewing requires rhe use of contexrual follow- 
up probes char emerge in response ro fearures of rhe on-golng conversarlon. During the 
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interview process, researchers should be alert to ambiguities, responses rhat appear incom- 
plete, o r  responses thar appear contradictory. In such cases, the interviewer should use 
probes to determine if these ambiguities "are due to a failure of communication in the 
interview situation, or whether they reflect real inconsistencies, ambivalence, and contra- 
dictions by the interviewee" (Kvale, 1983:177). 

We typically develop the interview guide by first listing rhe themes to be addressed in 
che interview based on the forestructure of understanding, study goals, and research ques- 
tions. For each theme we then develop a series of possible lead-in questions thar we believe 
would generate a discussion from the interviewee abour the topic. We typically develop 
several different lead-in questions in case initial questions are not understood by the re- 
spondent or for some reason do not generate a discussion about the desired theme. Further, 
we generally start out with very broad, only minimally directive questions, bur develop a 
set of thar are increasingly narrow and specific in focus. Some interpretivist re- 
searchers seek to avoid the larrer type of quesrions (those wirh a narrow focus), fearing they 
are too directive and run the danger ofsubstituting the researcher's understandings for the 
respondent's srructuring of the phenomenon. However, we maintain thar during analysis' 
one can always conclude that the line ofquestioning was too directive and therefore not use 
the data. However, if a topic of relevance to the research is not raised by the inrerviewee nor 
asked by tine interviewer, the researcher has no basis for drawing any conclusions wharso- 
ever abour the issue. Therefore, we argue it  is appropriate to follow-up very broad, open- 
ended questions about a particular theme with increasingly specific and focused interview 
questions. 

Iris through the use of probes, that the concept of "self as instrument", which under- 
lies an hermeneutic interview is mosr evident. Jusr as traditional survey insrruments are 
field tested, there are certain skills associated wirh herrneneutic interviewing rhat can only 
be developed and refined through application. Examples include learning when to ask, 
when to listen, and how minor responses from rhe interviewer may influence the course of 
the interview (e.g., drawing in a breath when a question occurs to an interviewer may be 
interpreted by the interviewee as a signal to abruptly end the current discussion). These 
cypes of skills come rhrough conducting intenriews and carefully studying each successive 
transcript (Charmaz, 199 1:39 1). 

While some skills must be developed rhrough application, others (e.g., certain as- 
pecn of probing) can be taught. For example, questions beginning with "why" rend to be 
viewed as hostile challenges in American culture, whereas questions beginning with "how" 
tend to reduce defensive feelings (Charmaz, 1991:391). Texts on reflective listening or 
therapeuric counseling can be extremely helpful in this regard. Ivey (1983), for example, 
presents a verythorougb discussion of the use of  probes in an interview situation. He  
begins by examining how the initial words used to phrase a question influence the re- 
sponse. For example, "what" questions often lead to a discussion of facts, "how" questions 
lead to discussion ofprocess or feeling, while "could" questions are less directive than either 
of the other two. He also discusses situations in which the interviewer may want ro use 
closed rather than open questions. Additionally, he discusses the use of encouragers (non- 
verbal communication, restatement of key words or phrases), paraphrases, and summaries 
as a means of directing conversation, eliciting information, and clarifying ambiguities. Fi- 
nally, he presents a framework for analyzing transcripts that can be used as a roo1 for learn- 
ing how to conduct interviews. This framework not only provides a basis for analytically 
dissecting interviews so that individuals can learn how they are conducted and where dif- 



ferenr directions could have been taken in the course of the interview, it also may serve as a 
means of evaluating the roles both the respondent and interviewer play in producing the 
discourse. Other references addressing similar issues include Cormier and Cormier (1 985), 
Ivey, Ivey, and Simek-Downing (1987), and Kvale, (1996). 

Following the interview guide approach described above, the end result will be an 
interview text that is co-produced by a respondent describing her or his experience and an 
interviewer asking questions that are inherently leading. This means that each interview 
will be unique. However, because the interview guide ensures that equi~alentlcom~arable 
information is explored, and because idiographic (individual-level) analysis serves as the 
foundation for all subsequent nomothetic (across individual) analyses rather than begin- 
ning analyses at an aggregate level, rhis variation across interviews is acceprabie. 

A final note about the interview process also stems from the hermeneuric approach to 
analysis. As discussed in the section on epistemology in the preceding chapter, an herme- 
neutic approach to analysis is characterized using the metaphor ofa  circle, in which analy- 
sis is based on a rigorous and prolonged exploration of parts of the interview in relation to 
the whole. Using rhis approach, individual words; specific phrasing; and sometimes even 
tone of voice may become highly significanr. Deep or significant meanings of comments ,," app. -. -. , ' . . .  

A i c r b r  uunng the InterGiew oi iniod readings ofinieruicivs may remerge under iiiore 
rigorous analysis. Therefore, a thorough; complete; and accurate database is essential. Dur- 
ing the interview process it is not possible for the interviewer to record the necessary detail 
and nuances, so interviews should be tape-recorded for later transcription. Both the man- 
scriptions and originaltapes serve as the empirical basis for data analysis. 

STEP 5: DATA ANALYSIS 

The preceding sections on hermeneutic methodology were organized around a dis- 
cussion of fundamental tensions requiring difficult tradeoffs that must be considered when 
choosing a methodological approach. In many ways, data analysis represents an amalgam- 
ation of these censionsltradeoffs, bur decisions with regard to analysis have largely been 

(and should be internally consistent with) prior methodological choices. As 
a consequence, the discussion in chis section focuses on the process of hermeneutic analysis 
rather than fundamental tensions faced in analysis. 

Hermeneutic data analysis centers around the development of what Tesch (1990) 
described as an organizing system. The purpose of an organizing system is to identify pre- 
dominant themes through which narrative accounts (inrerviews) can be meaningfully or- 
ganized, interpreted, and presented. The process of developing an organizing system ir the 
"analysis," while the final organizing system is the product of the analysis. 

 his 'irganizing-system" approach is fundamentally differenr from a "content-analy- 
sis" approach that proceeds by developing a system ofcategories into which data are coded 
(an approach frequently associated with qualitative analysis). We think having an under- 
standing of the distincrion berween Tesch's concept of an organizing system versus content 
analysis is impor ta t  if hermeneutic research is going to result in somethin- D other thai! a 
pale and poor imitation of quantitative approaches. One  of the main differences, though 
one that is hard to express, is that a successful organizing system is what makes the analysis 
"holistic" as opposed ro "reductionisric/mulcivariare" in nature. A content analysis may 
identify important themes, bur rhis approach fails to show the inter-relationships among 
these important themes and the categories into which data are coded rend toward the 
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abstract and generic, losing the richness of h e  qualitative database. In contrast, a successful 
final organizing system promotes a more holistic understanding of the phenomenon by 
showing the inter-relationships among themes and by retaining a rich characterization of 
individual themes. 

The  process we have followed in developing an organizing system proceeds according 

to the following steps. 

(1) As noted in the preceding section, given rhe importance that language and the 
context in which it is embedded is accorded in hermeneutic philosophy, it is essential 
that the interviews be tape recorded ro ensure an adequate database. Transcription of 
these interviews is necessary for the detailed "dialog" with the data dictated by the 
"hermeneutic circle" which characrerizes the hermeneutic process of analysis (see sec- 
tion on epistemology in Chapter 3). Ideally the person who conducted the interview is 
also the person who does the analysis. Ofien it is most efficient to have a professional 
typist transcribe the data. However, if this approach is used, rhe data analysr should 
proofeach transcript while listening to the original tape. Oral communication is vastly 
different thrr! written communication, 2 ~ d  the transcriber has had to make difficulri 
and sometimes crirical, decisions. When proofing, in addition to looking for errors, 
the researcher should evaluate decisions made by the transcriber concerning punctua- 
tion and presentation. Also, tone of voice is at times critical for understanding the 
meaning of oral conversarion. Some individuals have developed elaborate coding sys- 
rems for recording pauses, voice inflections, erc. within the transcription. However, in 
our work, we have found such coding systems to be an imperfect medium for record- 
ing these features of conversation and that rhe resulting complexity is often an impedi- 
ment to analysis and communication of results. Further we suspect that most tourism 
and recreation researchers have an interest in che content of the inrerviews rather than 
the linguisric, grammatical, etc. structure of communication, which makes such cod- 
ing (in our experience) superfluous. However, if the approach of transcribing without 
coding nonverbal cues is used, the original tape should be kepr unril the final analysis 
(including any peer-review process) is complete in case voice inflection, pauses, etc. 
become a central issue in interprering the meaning of a srarement. 

(2) The first step in actually developing an organizing system is to develop an index- 
ing (numbering) system used to reference the location of specific units of text. The 
analyst must Firsr decide upon a unit of reference (rhe smallest unit of text that can be 
accessed via the indexlreference system). We have found a sentence to be a highly 
useful unit for serving as the basis for defining an index system. In other words, in the 
transcript that actually serves as the basis for analysis, each sentence is numbered se- 
quentially In part this decision is based on how we use the index system. These num- 
bers function only as a reference system for locating and retrieving units of text, rhey 
are not part of the analysis. Using individual words as rhe basic unit would create an 
unmanageable sysrem. Use oflines as a reference system breaks ideas in awkward places 
and is subject to the whims of the "fonr" selected. Use of paragraphs or other groups of 
sentences thought to express a complete idea requires an initial phase of analysis prior 
to defining the index system and creates problems when multiple ideas are expressed in 
a paragraph or when boundaries across distincr ideas overlap. Additionally, in conven- 
tional writing and transcriprion, sentences rypically do express complete thoughts, 



whereas paragraph boundaries often are defined on a more arbitrary basis that reflect 
"aesthetic" factors just as much as logical or complete groupings of ideas. Numerous 
qualitative software programs capable of creating a reference system are available. These 
s o h a r e  programs have rhe advantage not only of assigning numbers to units of text to 
be used as a reference system, rhey also facilirare coding and retrieving units of text 
addressing specific themes (discussed below) within and across interviews in subse- 
quent stages of analysis. However, analyses can be conducted "manually" (i.e., without 
the aide of a software program) once the reference system has been permanently estab- 
lished. 

(3) Following transcription, proofing the interview, and development of a reference 
system the interview should be read in irs entirety one or more rimes depending on the 
familiarity with the interview. This reading provides an inirial understanding of the 
interview content necessary to begin coding. 

(4) The next srep is to begin identifying and marking meaning units within the [ran- 
script. Meaning units are segments of the interview rhar are comprehensible on their 
oivi.. The suggesrion that portions of tcxt are co~preher.sib1e on rbei: o x n  is no: 

meant to imply that they can be fully understood independenr of the contexr in which 
they are embedded. Rather, what is implied is a concept similar to Altman and Rogoffs 
(1987:37) term "aspects" which they defined as referring to "features ofa  system rhar 
may be focused on separately but rhar require consideration of other features of a 
system for rheir definition and for understanding of rheir functioning." Meaning units 
are typically nor words or phrases, bur groups of sentences. Beyond this general defini- 
tion (i.e. a unit of the interview narrative that expresses an idea complete and coherent 
enough that i r  can be focused on separately), there is no specific algorithm or set of 
rules of identifying and defining a meaning unit. As a consequence, this stage of analy- 
sis requires a careful and thoughtful reading of rhe texr. Since not all meaning units in 
an inrerview will be relared to rhe phenomenon being investigated, it  will probably 
prove overly tedious to identify every possible meaning unit. Focus on those that pro- 
vide insight into the phenomenon being investigated. However, an analyst may find 
that comments rhar initially seem irrelevant eventually provide crucial insighrs. There- 
fore it is important to occasionally go back and read an entire interview over again. 
This approach is anorher aspect of the hermeneuric circle of analysis described in the 
epistemology section of Chapter 3. 

(5) As the analyst starts to get a feeling for the nature of the meaning units, shelhe 
beg& to develop rhemaric labels under which the individual meaning units can be 
grouped. The distinction berween meaning units and themes is importanr. The  mean- 
ing units themselves are acrual statements from the interview, they represent the "hard 
data" or evidence that [he researcher will use to persuade the reader char the analysis 
and inrerprerarions are warranted. The  themacic labels, in contrast; represent the 
reseaxheri analysis concerning what the meaning units reveal regarding the phenom- 
enon being srudied. In other words, the themacic labels are inrerprerive. While rhe 
language used by rhe respondent is important, do nor feel constrained to words or 
phrases used by the respondents in defining the themes. Particularly when it comes to 
a nomothetic (across individual) level ofanalysis, you may find chat different individu- 
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als are using different language to describe the same theme. Also the prior conceptual 
understanding or more global perspective on the phenomenon you have as a researcher 
may lead you t o  identify and label themes with language not directly used by respon- 
dents. Another point to emphasize in regard to the relationship between meaning units 
and thematic labels is that thematic labels do  nor necessarily represent discrete and 
mutually exclusive categories. That is, one meaning unit may be "coded" into more 
rhan one thematic label, meaning units may be grouped together differently under 
different thematic labels, etc. As with meaning units, there is no specific algorithm or 
set of rules for identifying and defining thematic labels. These rhemes are identified on 
the basis of the "forestructure of understanding" developed through the ongoing re- 
view of existing lirerarurelresearch; the research goals, questions, and rhemes used to 
develop the interview guide; and the emergent insights generated through the herme- 
neuric dialogue with the database from the current srudy. Particularly in the early srages 
of analysis we have found it useful to have several individuals analyze interviews. The 
goal here is nor to develop, assess, or achieve some standard of "inter-rate? reliability; 
as discussed in the section on epistemology in Chapter 3, hermeneutics maintains rhar 
mulciple interpretations may legitimately co-exist. Rather, the vhlue of involving mul- 
tiple analysts is the opportunity to engage in a dialogue about the research, nor only 
with the data, but also with others who have engaged the dara in a significant way. This 
idea is central to Gadamer's view of science ("talk or dialogue is nor an incidental 
condition of inquiry; it is the very life of  inquiry, discovery, and truth itself" 
[Wachrerhauser, 1986:33]). Finally, while the process of coding can be done manually, 
qualitative software analysis programs are invaluable in facilitating this process and for 
accessinglrerrieving meaning units associated with thematic codes during subsequent 
analyses or development of reports. 

(6) Don't limit interpretation simply to identifying themes. Seeing, understanding, 
and explaining the interrelationships among themes is oneof the key features ofherme- 
neuric analysis that offers the possibility of a holistic and insightful interpretation. We 
have found thar in the initial srages, trying to sir down and "write" the interpretation is 
extremely difficult and ofren nor very productive. Instead, we ofren try to develop a 

visual aid that helps organize the rhemes and their inter-relationships. An important 
insight in our undersranding ofrhis type ofanalysis was when ure realized rhar develop- 
ment of this type of visual organizing system was actually a key aspect of interpreting 
the dara rather rhan simply a means of reporting the findings. That is, in the early 
srages, rhis effort is more appropriately viewed as being a part of the process of analysis 
rather than a n  attempt to communicare rhe product of analysis. Aiso figures can be 
much more readily manipulated rhan can written text, adding an important dimen- 
sion of flexibility to early srages of analysis. Visual aids may take the form of an actual 
figure (as illusrrared in Figure 5.1 presented in the first case srudy in Chapter 5) or a 
table (as illustrated in Table 5.1 in rhe second case srudy in Chapter 5). 

(7) Writing a discussion of the interpretation that incorporates the empirical evidence 
char serves as the warrann or justification for the interpretation is the next step. The 
most common fault at rhis stage seems to be merely presenting a listing or summary of 
what a respondent said. Instead, this written presentation should be interpretive; it will 
be worthwhile only to the extent thar it provides insighr into the phenomenon being 



studied. Also do nor assume thar the reader will immediately see whar you saw-rhe 
researcher's familiarity with the data and undersranding of the research context vasrly 
exceeds rhar of rhe reader seeing material for the firsr rime. Lead the reader through the 
inrerprerarion with introductions, transirions, and summaries. Ar the same rime, sufi- 
cienr empirical evidence should be included to allow [he reader to make a relatively 
independenr judgmenr about rhe warrants for the researcher's interpretation. This 
empirical data should play a "justifi~aror~" role rarher rhan merely an "illustrarive" 
role. A related concern is rhe loss of "efficiency" in the ability to summarize qualitative 
dara in as concise and complere a manner as tabulation of quantitarive data allows. 
This is especially problematic in light of the definition of "anti-science" as the selective 
use of dara to support a predetermined world view (see Chaprer 2) and the goal of 
mainraining the possibility of external critique as a universal standard of science (see 
Table 2.1). While there is no perfeu solution to rhis dilemma, the analyst should be 
careful both to explain how the specific excerpts were selected (and how they represent 
the overall dara base) and ro include rather than ignore or dismiss contradictory or 
ambiguous data in the analysis. This issue is discussed in more derail in the "Conclu- 
sions" section of the second case srudy in Chapter 5 .  

(8) Hermeneutic research firsr seeks an undersranding of the individual (idiographic 
level analysis). That is, it seeks to understand how an individual experiences and con- 
structs rhe world regardless of whether o r  nor similar themeslorganizing systems can 
be found for other individuals (illustrated in Case Study 1 in Chapter 5). Ir is entirely 
appropriate, in fact desirable, ro begin analysis of individual interviews as they are 
c~m~le ted ' ra rher  rhan to wait to begin analysis until all the inrerviews have been con- 
ducted. The ideal situation is to analyze an inrerview immediately subsequent to its 
complerion and prior ro conducting the nexr interview, in case rhere are insighrs to be 
gained rhac would help improve the next interview. But it is also equally important to 
revisir analyses of initial interviews based on insights gained From subsequent inter- 
views. This reflects another dimension of the hermeneuric circle of analysis described 
in the epistemology section of Chaprer 3. As you begin to build an undersranding of 
several individuals, you may see themes chat are relevant across a group of individuals 
or even rhe entire sample. Idenrifying and inrerprering these themes represenrs a no- 
mothetic (across individual) analysis. The  organizing system for a nomotheric analysis 
may be an extension of rhe idiographic level organizing system so rhar it captures rhe 
range of individual perspectives (most strongly illustrated in the second case study in 
Chapter 5) or it may be entirely differenr-an analysis of the phenomenon rarher rhan 
individuals (most strongly illustrated in rhe third case srudy in Chaprer 5). 

As a final note, do nor make the mistake of chinking you will define a final organizing 
sysrem at the beginning. You will in all probabilitymodify it (add ro, inregrare, reorganize, 
etc.) as you go along. In you may find a theme strongly evident in a later inrer- 
view and, upon re-reading earlier inrerviews, find iris rhere hut you missed it. That is good, 
char is whar is supposed to happen and the reason for the hermeneuric circle of analysis. As 
you develop additional individual level organizing sysrems and the nomothetic organizing 
system, go back ro rhe transcripts you previously ana1)qed and modify rhem if necessary 
Though tedious at times, rhis process is the essence of the hermeneuric circle. Though nor 
readily made visible or easily documented, it is one of the core features in achieving an 
analysis thar is rigorous and sysremaric, the third defining characrerisric of science (Table 
2.1). 



Case Studies in the Application of Hermeneutics 

A S NOTED IN THE secrion on epistemology in Chapter 3, Gadamer's hermeneutic 
philosophy emphasized char scientific inquiry is characterized by a dialogic encounrer 
but was vague wirh respecc to the specific merhod that characterized chis dialogue 

(Bernstein, 1986, Wachterhauser, 1986). Additionally, as noted in Chapter 4, decisions 
about methods musr be made in rhe conrext of assumptions about the phenomenon being 
srudied, research goals and questions, and judgments about the relative significance of 
competing rhrean to validity. Further, from an hermeneutic perspective, selection of meth- 
ods is seen as an emergent dimension of the research. For these reasons, the preceding 
chaprer on merhods was somewhat general and lacking in specific detail. It outlined prin- 
ciples, fundamenral rensions caused by competing goaisithreats to validity, and a general 
process, bur fell short of specifying a methodological algotirhm of the sort associated with 
sratistical analyses like regression or r-resrs. This lack of specificity is characteristic of anti- 
foundationalist philosophies like hermeneurics (see section on axiology in Chapter 3). In 
fact, the most errreme anti-foundationalists refuse even to address the issue of methodol- 
ogy, mainraining rhar each research application is unique. However, less errreme propo- 
nenrs of anti-foundationalism recognize that "knowledge is validated within a community 
of scienristsas [hey come to share unproblematic and useful ways of thinking abour and 
solving problems" (Mishler, 1990:422). In chis regard, Mishler advocates the use of exem- 
plars as a means for inrerpretive researchers to address "rhe task of articuladng and clarify 
ing rhe features and methods of our studies, of showing how rhe work is done and whar 
problems become accessible ro study" while avoiding establishment (or instirutionaliza- 
,;,,,) ofcompulsory, foundationdist-lik algorithms. This chapter attempts to faci!itare the 
practice ofhermeneutics in tourism and recrearion research by employing Mishler's (1990) 
concept of exemplars (case studies) as a means of clarifying the use of methods in an herme- 
neuric manner. Three case studies are presenred below. These case studies were selected to 
highlight specific methodological issues. The discussion accompanying each case study 
begins with a summary of merhodological issues to be illustrated. This is followed by an 
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explanation of rhe study approach and research goals. Finally the actual analysis is pre- 
senred. 

CASE STUDY I:  TOURISTEXPERIENCES ON LADYMUSGRAVE ISLAND 

Overview 

the current data set; 
tes analysis; and the 

. In its initial 
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because it serves as the founda- 
nalysis. At the same time, the 

ge 1s frequently glossed over in many exemplars of hermeneutic research, 
make nomothetlc statements 

[hat have impl~catlons beyond individual cases. Thls 1s unfortunate, because this is one of 
the mosr dlstmcrive aspects of hermeneudc analys~s and, therefore, is the stage least fami- 
iar to those grounded in rraditlonal quantirarlve approaches to sclence rhat conduct analy- 
ses and draw conclusions on the basls of aggregate data 

The  original srudy collected 207 interviews of vlslrors to Lady Musgrave. Vlsltors fell 
Into three categories day trippers, "yachtees" (prlvace groups rhat had arrwed at the island 
via yachts) and campers (visitors camplng overnight on the island). The idlographic analy- 
sls presented below is based on the analysls of an Interview w ~ t h  one of 
analyses of two addlrional intervlews from this study can be found in P 
and Scherl, (1 994). 

Forestructure of Understanding 
The purpose ofrhe analysis presenred in thls case study was linked to a long-standing 

goal in nature-based iourism and leisure research of ~nterpreong a d  d.z;c;;S;r.g :he rela- 
r~onship benveen rouristslrecreat~on~srs and che settings in which rourisrlrecrear~onal expe- 
riences occur. In general, research exploring this relatlonshlp to setr~ngltourism demnation 
centers around two competmg perspectives regarding human nature and experlence The 
prevailing approach has been grounded in an ~nformar~on-processing model hat  makes 
unportant assumprlons regarding three key aspects of human nature: the source of well- 
being, the nature of consciousness, and the nature experlence Rrst, this model assumes 
that happiness and well-being occur when specific needs or goals are met (Diener, 1984, 
Lofman, 1991). Second, as implemented in tourlsm and lelsure research, this approach 
depicrs rourisrs as ranonal, analytic, goal-dlrecred lndlviduals who evaluate alternative set- 
rings based on objectwe properrles (information) to determme wh~ch serrlngs will produce 
des~red benefits (cE, Dnver, Brown, Stankey, and G q o i r e ,  1987). Flnally, although per- 
sonal charaneristtcs such as expectatlons and past experlence are lncluded in some infor- 
mation-processmg models, the manner m which these traits are operationalized treats people 
In a generic way (e.g., past expenence affens everyone in the same way). In other words, 
&IS model adopts a determinmic perspective in whlch the varlabiiity in meanings and 
experiences that emerge from the encounter benveen tourists and the setting n viewed as a 
stable and predictable phenomenon caused by isolatable environmental and personal var-  
ables (Alrman and RogoR 1987; Anderson, 1986). 

In-contrast to the ~nformation-processing modcl, the forestructure of understanding 
applied in the followmg analysis adopts a meaning-based model (cf, McCracken, 1987; 
Mick and Buhl, 1992) as che foundation for exploring tourists' relarionshlp ro the settlng 
In whlch tourlsm occurs T h ~ s  model malntams that happiness and well-bemg arlse dlrectly 
from the nature of acrlvny and from mtetacoon w ~ r h  objects, places, and people rather 
than from attainisg desred end states [D~ener, 1984, Lofman, 1991 Omodel and Wear- 
lng, 1990). Rather than beginning wlrh a v ~ e w  of  rourlsn as lnformatlon processors seekmg 
a package of benefits obramed through participation in a specific activlcy with a defin~te 
beglnnlng and end, rourlsts are mewed as pamclparlng in the ongolng enrerprise of con- 
structing a llfe and an ldent~ty (McCracken, 1987) Humans are nor seen as passively re- 
spondlng to objectwe information, but instead they are seen as actlvely constructing mean- 
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Figure 5.1: IL~ustration of the Final Oqanizing System for the Interview of a 
Camper at  Lady MIU-zave  Island, Australia. 
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Cnre Studies in  the Application of Hermeneutics . 59 

happy to make them all myself. Ifyou are prepared to make the effort to g 
all the people you should he prepared to make h e  effort to keep eve 
make your own toilet and carry your garbage our and use gas or merho when y 
cooking and that stuff." 181-1 82 
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docs not rcrve as a ccntrd I d d i n g  block for the actual organizing sysrern used ro analylc 
r l~e  data I1!ice3d, h e  final or~1ni71n~ syswrn cnlcrzcs entirely frwn thr arlalyris ofrtlc data. - - .  - 
The second case study is also used as an opportuniry co explore issues relared to an herme- 
neudc approach to dara collection in more depth. Finally, this case study is used as an 
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method (inrerviews focusing on the experience in its entirery conducted at the conclusion 
of the expenence) was selected. 

Data Cotkction 
Several issues w ~ t h  regard to data collecrlon are worth noting in this particular case 

study. The first has to do with what might be referred to as the "unit of analysis." We had 
onginally intended to interv~ew the tourists individually However, we Found thar other 
group members frequently wanted, not only to "listen in", but to participate in the inter- 
view. Beyond this we noticed rhat it was common for groups finishing their trip to gather 
around and discuss the nature of  the experience, presumably because the experience of 
canoeing the Run was, For many, such a powerful experience. Adlcionally we perceived 
thar when tourists parr~cipated in the inrerviews as a group, we gained deeper access to the 
phenomenal experience as group members built off of each others' comments. Funher, it 

appeared char even in cases where perceptions of the experience were vastly different (highly 
negacive versus highly positrve) members of a group were generally comfortable in express- 
Ing contrasting views. In fact, sometimes the mored~ssimilar the views, the more lnteresced 
members were in expressing their opinlon. For these reasons and because we were inter- 
esred both in the experience of canoeing the Run at a nomorhetic level and how the expe- 
rience was constructed and remembered by visitors, we conducted group interviews when 
respondents demonstrated an Interest in doing so. Gwen the nature of the analysis, we 
belleve the mixture of group versus lndivldual interviews did nor create problematic issues. 
This issue serves to ~llustrare the emergent nature of hermeneutic research and the need to 
adopt a flexible approach ro research deslgn to accommodate rhe abiliry to capiralize,pn 
these emergent insights. 

A final note with respect to data collection deals with the issue of transcription. Ini- 
tially we always transcribed the rapes verbatim-atrempting to include nor only the exacr 
words used, bur also every "urn", "uh", 'you know", etc. However, we noticed that because 
we were not conducting a discourse analysis focuslng on how people cornmunlcated but 
instead were interested in the content and meanlng of the interview statements, we "cleaned" 
the excerpts of "extraneous" verbalwarions when presenting them as empirical evldence for 
readers (see discussion of che final organizing system below). This change in approach was 
accompanied by a keen realization rhat oral and wrirren language are vastly different com- 
mumcarion rnedla For example, in rranscribmg oral communication into written form, ic 

is dificulr at rimes to know when to usevarious forms ofpuncruarion. While oral commu- 
nicat~on is the database in its rawest form, when empirical evidence 1s presented in a manu- 
script, i t  must be presented in wrirren form. In addirion, given the approach to analysis we 
outline here, most of the analysis occurs on the transcribed data rather than directly from 
the cassette rapes. Finally, in science, it 1s critical rhat the reviewers be provided sufficient 
access to the data to determine warrants for conclusions (second definmg criterion of sci- 
ence in Table 2 1) While it is possible to develop complex coding systems to cry to pre- 
cisely reflect charactensucs of oral communication, in many cases these cocLng systems are 
readily interpretable only by those who develop them. Given these issues, we believe thar 
when the goal of analysis reflects an interest in content and meanlng rather than in the 
specific grammatical structure or syntax of communicauon, it is not essential or useful to 
transcribe the tapes entirely verbatim in the strictest sense of the term. However, we do 
believe it  is essential to transcribe the exact language and phrases used by respondents and  
aflother arpecrr oforaf coinmunicatzon rhatare meanrn&l(somet~mes "you knows," pauses, 
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Challenge defmed meaning of the Challenge helped Role of challenge 
Played experience make expenence a unclear 

(Catwry) good story 

Absolute Sense of Negative/ M~scellaneous 
Descnptmn negative accomplishment positive 

Percent of groups 

resrxlndents 

'Due to the nonrandom sample and small sample size (30 groups), results should be thought 
ofin rerms ofrejresentarive types rather than as starisrically generalizable resulrs (see Chaprer 
4 for explanarion). 21n the original study (Patterson et al., 1998),  9 different groups were 
identified. 3The third row presents interview identification numbers. Identification num- 
bers are m~nthlda~linterview number on that day. 4Most ofrhe interviews were done with 
several members of the group participating. In some cases perceptions bem-een group mem- 
bers differed significantly When this occurred, both responses were included in the analy- 
sis 

Table 5.1: Challenge as a Dimension of  Fxperience Among the Sample' ofVisitors 
Interviewed at Juniper Prairie (adapted from Patterson et al., 1998). 



ResultdDiscaission 
Because this case study is r tutorial and illustrarive purposes, a complere 

discussion of the organizing system is nor presenred (see Parterson et al. [I9981 For the 
complete discussion). For some respondents, the experience of challenge was so intense ir 
seemed ro define rhe meaning of the experience. However, for rhe first group of respon- 
dents in this category, h e  nature of the challenge made for unpleasant, dissatisfying expe- 

re here five years ago, it wasa lor easier rhan this time .:. the trees have 

. . 

anyrhing stood our in his mind a s  contributing 
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not the experience was a positive one. Even at its  immediate conclus~on he seemed to feel 
the experience made a good story; he began enrhus~asticdy describing hls experience even 
before the interviewer approached him. 

A third respondent in &is category found a simdar meaning in the experience. 

Well, it was a challenge rhar I wanted to do on  my own, and accomplishing it means a 
lot. It's an ach~evement if you will. (Male, inrerview 80603, #5) 



F: Everything's wet. B u i  it was good. :....I: ~ n y c h i & i n  parricular thar addedto the 
experience maybe? F: Falling in the water, yeah. That, that - M: That worked both 
ways. .... F: And it was in a good, nice sandy spot and we could both touch, so we got 
the boat back over. But, looking at the boar andseeing it full ofwater was like, wow, 
what do you do now? .... F: When I went in that's what I thought [she would lose her 
glasses]. Though I held on to them. M: Found out your paddles float. F: They did? 

too panicky - I'm in the warer! (Male, female, interviewer, 

tegory in  Table 5.1 contains a miscellaneous grouping of re- 
sponses in which the rherne of challenge was raised. However, for various reasons, the role 
challenge played in defining the meaning of the experience was nor clear. In rwo cascs 

(80606, 80701) rhis seemed to be because rhe respondents appeared "suspicious of" or 
uncertain about the objective of the interview and therefore the interview was not ableto 
get beyond the "public self" ro deep& p&sonal meanings of the experience. For example, 
the respondent in interview 80606 seemed uncomfortable, perhaps because he was an 
adult leader of a scout 

e some places along rhe river where 

rial and concep tu~  impli- 

nomothetic level. This 

presented to the reader. At other times the 

aspect of this problem-usiig data only selectively, however, is not as readily redressable. 
Some approaches to analy& recommend an "audit" of the whole dara ser by an 
external reviewer. However, given the volume of data underlying many qualitative dara- 
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bases, qfcen'this is nqt iealis&aliy feasible, plus it does not provide future readers with such 
access and the abiliry to form an independent judgment. Shorr of providing every reader 
witb rhe entire database, there is nor a conclusive resolution to this problem. W ~ t h  qualita- 
tive research; then, to some extent, the reader will be dependent on the all important, 

ofvariation with 



part of a planning process for the wilderness and was intended to help provide the USDA 
Forest Service w ~ t h  an understanding of how various management alternac~ves might im- 
pact rhls user group and to help facilitate communlcarlon benveen the agengv and jet 
boaters. 

Sampling Princz)le 
The purpose of a sample is to represenr the larger phenomenon being studled using 

some subset of its elements because it is roo large to be characterized in its enurecy (see also 
d~scussion of sampling in Chapter 4). D~fferenr sampling principles exist, and the most 
appropriate princ~ple depends on the study goals and assumptions about the nature of the 
phenomenon bang studled The sampllng approach underlying this research project sought 
to represenr the jer boar populanon in two ways. In the first phase of the srudy. interviews 
were conducted w ~ t h  five members of a prominent and politically active jet boar club who 
comprised a committee respondmg to the Drafc Env~ronmental Impact Statement pre- 
pared by the Foresr Service. In rhls phase, then, the populat~on was represented through 
the views of designared spokespersons and opinlon leaders. The second phase of the study 
lnvolved 20 1ntervleu.s (with a total of 37 indiv~duals) selected uslng purposive sampling 
crireria. The goal of &IS phase oisampiing was to represenr the popuiar~on oijet boatrrh by 
capturmg the range of d~versir). in re la t~onshi~  to place that exists while at the same tlme 
prov~ding a holmic and in-depth understanding of the constellation of beliefs, values, mean- 
Ings, erc that characterize an individual's relarionsh~p to place. 

Unlike quantitative research based on hypothes~s resnng, where the goal is to attain 
unbiased estimators ofpopulation parameters and to achleve statistical generalizabilq the 
sampling logic underiy~ng the approach employed in rhls srudy 1s characterized in terms of 
"represenrarlve rypes" (Bellah et al., 1985) The  phrase "represenrative type" 1s meant to 
imply nvo concepts. First, it refers to the idea that the chatactenzar~on of beliefs and expe- 
rlences represents a detailed undersranding of actual lndwiduals rather than an aggregate 
characrerization of some nonexist~ng average mdiv~dual (Shafer, 1969). Second, ir is used 
to emphasize the idea that the data "represenr" a type of belief system rhat comprises the 
underlymg population W ~ r h  rhis approach, popular~ons are represented by capturing the 
range of diversicy in representative types compris~ng the 

To try to ensure dlversiry in the sample, nvo primary crltena were used to select h e  

sample of rnrerview part~cipants. The  first crirer~on was organizar~onal affiliat~on. Three 
categories were ~denr~fied members of the power boat club centered in Boise, Idaho; mem- 
bers of the power boat club centered in Lewiscon, Idaho; and unaifiliated jet boaters. The 
second cr~rerion was "nature of jet boat use." Three different categories were defined to 
represent t h ~ s  dlmension: jet boar operators, passengers, and landowners who used jet boars 
to access their land holdings on the Salmon hver. The goal was to d~str~bure the interviews 
across these categories (with slighdy greater emphasis glven to operators over passengers). 

Dererm~ning the sample size for a study of t h ~ s  nature requires balancmg three fac- 
tors. Fmt, the sample needs to be large enough ro capture the range of d~versiry withm the 
popuianon. Second, the sample needs to be laige enough to provide insight in10 commcn- 
al~ries w~rhin the population, to provide ins~ghr Into d~fferences withln the populat~on, and 
to offer the possib~liry of seeing patterns that m~ghr  be assoaated wlrh the differences in 
percepnons.The third factor deals more w ~ r h  the maximum rather than minlmum suitable 
sample me,  and its explanation requires a bnef overview of  the nature ofthe database in 
the study. The data in t h ~ s  srudy cons~sted of tape-recorded and transcribed inrerviews 
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generally lasting 112-2 hours in lengrh. Unlike quantitative data where data are represented 
and structured in a way that allows researchers to use computer algorithms to conduct the 
analysis, or content analyses which entail counting the occurrence of terms or concepts in 
che interview text, analysis of these interviews entailed a more holistic iterative process in 
which researchers repeatedly read and coded interviews. With this approach to analysis, at 
some point the amount of data becomes so cognitively overwhelming that it exceeds the 
researcher's ability to identify and grasp new parrerns within and across interviews. There- 
fore, the sample size should not exceed rhe researcher's cognitive ~ p a c i y  in this regard. 
Based on experience with interpretivist research Ofthis type and the nature of the 
quesrioh being asked, we felt a sample of  20 was Iarge enough to provide significant in- 
sight into the research questions being asked, bur still would fall within the researchers' 
capaciy to conduct, analyze and present a detailed analysis. 

We were seeking insight into h i s  user groups' long-term relationship ro place rather 
than the nature of a single experience and we wanted ro select an interview setting where 
the respondems were comfortable and willing to spend time discussing these issues. There- 

understood as an 

ize holistic relarion- 

or attributes. Atinal dimension of the forestrucrure of understanding sremmedfrom some- 
what less concretely developed ideai abbut social specialization as it relark to leisure acriv- 
ity ( ~ e l s i  et al., 1193). The fundamental notion guiding this dimension of theresearch is 
that jet boating might re pie sen^ a sp&cialized l i i~u re  world wkh its own language and social 
structure, andthai'rhe research ihbuld be approached with the goal of trying to gain an 
understanding of this leisure cornrn&y.  

. ~ 

Idiographic Analysis 
As noted previously, analysis ofin&vldual Internews is the starting point for all herme- 

neutic analyses. Id~ographic analyses require an enormous invesrmenr of time and energ).. 
For examole. in t h ~ s  oarncular studv, some of rhe ~ndividual inren~iew transcripts exceeded 
40 single-spaced pages. In this part~cular Case S r u d ~  one of the goals ar the idiographic 
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Significance of rhe Salmon River to Respondent 
The Salmon River as Home or a Parr of My Life 
The Salmon River is Highly Significant 
Salmon River Significant for Specific, Tangible Fearures 
Salmon River of ar Leasr Moderare Personal Significance 
Salmon River of Relatively Low Personal Significance 
Implications of Significance of Relarionship 

Access 
Jer Boats as a Means ofAccessing Some Orher Value 
Access Related Issues from rhe Perspecrive of Local River Users 
Access for the Young, Elderly, and Disabled 

Meaning of Wilderness 
Wilderness-like Characrerizarions of [he Salmon River Country 
Positive Values Associated Wirh Wilderness 
Xo Addirioza! Value From Dcsirorted - Wilderness 
Negative Values Associated Wirh W~lderness Designation 
Human Past, Presence, and Sense of Community on the 

Salmon 
Summary - Meaning of Wilderness ro Inrerview Participanrs 

Use Eth~c  - Responsible Shared Use 
Use 
Shared Use - R e ~ ~ o n s ~ b l l ~ t y  to the Commun~ty of fiver Users 

E v t y  
Stewardsh~p 

Public Relations 

Dimensions of the Experience 
-- 

Table 5.2. List of Nomothetic Level Themes from the Study of Jet Boat Users on 
the Salmon River. 

was communicated to the reader through the Table of Contencs (Table 5 23 and headlngs 
within the rexr of the report. Comparison ofTable 5.2 to Appendix 111 reveals char he re  is 
nor a one-to-one correspondence benveen the idiographic level organizing system and the 
final nomorheric level organizing sysrem. Thls supporrs che notion that the idiographic 
level analysis is flexible enough ro supporr rnulriple nomorheric level analyses, and there- 
fore is a useful way of archiwng the dara wirhour a complete loss of rhe rime and energy 
invested in [he ldlograph~c level analys~s. Also nore thar some nomotheclc level themes 
(access, public relanons, use ediic) are not directly relared ro (predeterm~ned by) the con- 
ceprs identified in the Forestrucrure of understanding ~ n ~ t ~ a l l y  guiding rhe research (which 
focused on narure ofexperience, consrructlons of place, and ler boarlng as leisure commu- 
m y ) .  Thls supporrs the ldea that, while guided by some a prior understanding builr from 
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research onsimilar ropics, an herrneneutic research approach is openro emergent 
characteristics of the specific research context being studied. In other words, the un- 
derstanding functionsin an enabling rather than narrowly limiting role (see discussion of 



74 . Gllccring and Analyzing Qualitative Dan: Hemeneutic Principles, Methods, and G r c  Exampla 

menrs by respondents suggest that the strained ielationship between the management agen- 
cies and the community of jet boat users is influenced by a varier). of factors including: (1) - 
perceptions that publlc lnpuc is ignored (Table 5.3 excerpts 5.3-1, 5.3-2); (2) percept~ons 
rhat the declslon-making process reflects the desires of special interest groups rather than 
the broader public (Table 5.3 excerpts 5.3-3,5.34); (3) misundersrandlngs concerning the 
purpose or meaning of informarlon at public meetings (Table 5.3 excerpt 5.3-5) 
(4) perceptions that decis~on makers are "out of couch" with the resource they manage, a 
s~ruarion~erceived to be exacerbated by lack ofcontinuity in personnel (Table 5.3 excerpts 
5.3-6 to 5.3-8); (5) percept~ons regarding what management actlons communicare about 
how management agenciesview or value mdivlduals (Table 5.3 excerpts 5.3-9, 5.3-10); (6) 
different perspectives about consequences of management actions and the most appropri- 
ate way to protect the resource (Table 5.3 excerprs 5.3-1 1, 5 3-12); and (7) perceived dif- , . 
ferences in underlying values (Table 5.3 excerpcs 5.3-13 to 5.3-15). 

Public I n ~ u t  Ienored 
I feel they made the rules on the river years ago. The book was sealed and put 
in cellophane. I went to all these meetings that they have on the river. They 
already knew what they was going to do and they would just give us a pacifier 
by the meetings. ... they didn't listen to a damn thing. ... And they'd ask a 
question that would be answered to what they wanted to hear. ... Ifyou 
brought up a question that they didn't want to hear the answer, you were 
smoothed over pretty fast. (Jason, 1089-1096) 

G: ... I don't know it'd be true, but rumors rhat we do hear, you know, that 
they'll have people like you do a study ... and then when they go lo make a 
decision it's all throwed out the window. ... They've already made up their 
mind. L: Well, that's another thing I think chat threatens all of us, or we all 
don't like, is just not feeling like - G: We're not  listened to at all. L: Yeah, 
yeah. ... They've lost their credibility with the public ... (Gary and Linda, 
1345-13701 

S~ecial Interests vs. the Public 
J: Andas far as managing an area, I mean, you can't show favoritism .... You 
know, outfitters and rafters and private jet boaters have always been looked at 
in three separate categories, and there's none of them that should use it more 
or less or be expected to .... K: Or  to have prioriry. J: Yeah, one way or the 
other. And there's a lor of priority that goes along wirh the outfitters. K: Yeah. 
Because it's a money-oriented thing ... they go and they have their big 
outfitters' association that they can fight through and all that. Where us 
private boaters, there is an association for that ..., but it just seems way smaller 
... -- J: Yeah. The one that speaks the loudest gets heard, I guess. [laughter] 
Uack and Ken, 875-892) 



r5.3-4 The local [Forest Service] people have a good relationship basically with the 
boaters and the floaters borh. But then you get up into the higher levels of 
management and a little more political in nature and one group hollers louder 
rhan che ocher one, or has more money on the table, or something. And you 
never know for sure what i t  is. Bur they seem to listen to thar group a lor 
more rhan they do the other one. (Denny, 361-370) 

~ ~ 

Misunderstandines About the Puroose or Meanine of Information 
r5.3-5 I: ... so [the Forest Service is] kind of conrributing to the problems? A: I feel 

they are when they start fitting people inro plans. It's jusr like cheir draft EIS, 
there was quire a few comments on rhis among jet boaters. They made the 
statement rhat most of the float boaters were college educated and mosr of the 
jet boaters weren't. Well, this might be rrue, mosr of the jet boaters own their 
own businesses and it's a matter of rime. I know people that floar and jet boar 
borh. And I've done it. I like to float, bur only if I got enough time. And 
usually it's a matter of rime. If I had a week, it'd be nice. I: So did it  seem likc 
it was a slam maybe to jet boaters? A: Well, they [jet boaters] felt it was, they 
felt ... that's jusr like saying mosr ofrhem are from L.A. and most of <hem are 
from Montana. ... it doesn't pertain to anj~hing.  All they're [Forest Service] 
doing is causing trouble ... And 1 know jet boaters, a number of them have a 
college education also. (Interviewer, Andy, 209-229) 

Distanr Decision MakersILack of Continuirv i n  Personnel 
'5.3-6 I guess what I think is rhe Forest Service spends roo much time in the office. 

I've I talked to Foresr Service people here in town thar've never been on the 
river. (Doug, 747-748) 

'5.3-7 H: I think the Forest Service decisions are made well above the local offices, 
and those people have no idea what goes on. ... That's my personal feeling. 
And sometimes I feel sorry for the local Forest Service people because they've 
got to tzke the brunt of it and they've got to tell them, well, rhis is the 
decision. And I don't believe chat some of the decisions are made wirh all of 
the facts rhat are to them .... I: Do you think then maybe with 
respect to jet boat users, thar rhey don'r have all the information, they don'r 
know really? H: It's given to them and I would say for some reason rhey don'r 
view all of it. (Hank, Interviewer, 551-564) 

5.3-8 B: And the people that's doing it ought to stay in this position ar least long 
enough ro get to ger their feet wet. L: ... rhey transfer their personnel around 
a lor and when it gets to be a hot topic, somerimes people aren't there when 
you come back ... and by the time you zer your appeals . . and everything, which 
are inevitable, many times rhose.people have transferred and you're having to 
deal wirh a whole new set of personnel and - G: Uh-hmm, char's already got 
their mind made up roo. I.: Well, or just aren't familiar with everything ... 
previous. G: But I don't think anybody, Forestry or any of them, ... should be 
able to make a decision, till they see it and rhey experience it. (Barr, Linda, 
and Gary, 2376-2394) 
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Perceutions About What Manaeement Actions Communicate 
T5.3-9 Also the other thing that really bugs me about rhem is, [I'll] be setting in my r camp enjoying the river running by, and here come the jet boat ... with the 

Forest Service and the Fish and Game. They both pack pistols into my camp 
like I'm a criminal (Jason, 1143-1 144) 

T5.3-10 M: So, you know, whenever rhey start putring more regulations on a river, 
everybody gets their hair up on their neck because of that sort of thing. ... All 
ofa  sudden when you want to go our there and enjoy what you want to do, 
somebody's warching you. K: And we're all law abiding people. M: Yeah. K: 
We're not criminals rhar just got out of the state pen or something. There's no 
reason for anybody to be watching us. (Mart, Ken, 967-1043) 

Different Perspectives on the Mosr Appropriate Way to Protect the Resourcc 
T5.3-11 J: ... the float groups, rhey have their canister [for packing our human waste] 

and so forth. Just at Sheep Creek one day ... and I seen rhem all pull in. And 
! kept seeing all :hex people go out behind these big rocks. So the n e x  day 1 
went up rhere and sure enough, it was terrible ... and it was an outfitter. ... an 
outfitter ..., what they'll tell you is, well, wetold our people they have to, bur 
we can't control them all rhe time. And instead of them going to use the 
canisters, they were going up to the bushes or behind the rock. There used to 
be an outhouse right there at that spot. And, you know, they wouldn't have 
had thar mess. ... chat's one of my biggest complaints ... and I've brought that 
up time and time again to [the Forest Service]. And they kept saying, well, 
we've got to pack it in, pack it out. Good story. I: ... So ... from your 
experiences up there, that philosophy with regard to ... toilets is unreasonable? 
J: Torally. Uason, Interviewer, 1250-1269) 

Different Pers~ecrives on  the Mosr Appropriate Way ro Protect the Resource 
T5.3-12 Oh, they've done some stupid things. The  other thing rhar just totally fried 

me is we starred losing our mountain sheep up there a few years back from 
disease. The University of Idaho needed a carcass when it was still warm to 
run rests on it. So they wanted to fly a helicopter in and load a sheep and get 
it out. They couldn't do i t  because it was wilderness. They couldn't get 
through the red tape to land a helicopter there, so we're losing our sheep 
because somebody's stupid idea -- I mean, how much harm would it hurt to 
land a helicopter, load a sheep in it, and haul it our to save our sheep. Uason, 
707-712) 

Differences In Underlvtno Values 
T5.3-13 K: The Forest Serv~ce has always been sort of wanting to erase anything rhar 

was left from all rhar h~srory, and I don't chtnk they do so much of it any more. 
Bur they used to burn all the cabins and stuff and thar -- that's just crazy to 
me. That's like raking historical documents and burning rhem. (Ken, 750- 
752) 



T5.3-14 B: I may be a little wrong on this, but we went to one meeting and I think it's 
really wrong for the Forest Service to ... put a price rag on each person ... for 
revenue coming in ... on the Salmon, and they're almost doing that. They've 
got so much calculation out rhat rhey can tell you how much each rafter brings 
in for revenue and each jet boater brings in for revenue. Well, ... the rafters has 
got us outnumbered ... So the jet boaters, hey, we're nor purring the money 
into the big economy like ... the rafters ... And I definitely don't rhink rhat 
they should figure it that way. ... I don't think there should be a price on our 
heads ... on anybody. When they start figuring out how much groceries and 
stuff you spend and all of that .... L: Yeah, he had it figured out by the dollar. 
... D: Well, Sm sure that there's probably some real solid truth to that. But 
what difference does that make! (Bart, Linda, and David, 1934-1961) 

r5.3-15 I think there are people within the Forest Service who see our point of view 
and believe that wholeheartedly. But I rhink there are a lot of people in the 
Forest Service ... [who are] going to do what they can to ... get rid of 
motorized use. And they jusr view it as motorized use and they view it as an 
encroachment, and that's their atritude. And that's unfortunate. (Daniei, 
1148-1 158) 

Table 5.3. Factors Contributing to Jet Boaters' Perception of a Strained 
Relationship with the Management Agencies. 
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jomed a club (entirely or at least in part) because they saw it as means of representing their 
interests (Panerson, 1999). Second, it appears rhat through informal relations (friendships, 
family), the influence ofjer boar clubs may extend even more broadly than its membership. 
For example, as noted above, while the interview was set up with a specific individual, on 
five occasions hose individuds invited one or more frlends to participate. In three cases 
those self-selected social groups included a mixrure of club members and nonmembers Jet 
boat clubs, then, could possibly serve as a social network for facilitating management agency 
interaction wirh the community of jet boat users in the long term. 

Ethical Issues in Small Sampks 
Numerous ethical issues are associated with the use of in-depth interviews and srud- 

ies involving a small community of recreationists. The example discussed here illustrates 
just one of many such issues. I t  revolves around the issue of protecting anonymity When 
conducting the study, we told inrerviewees that we would use pseudonyms to protect rheir 
anonymity. Howwer; this is a smal! conmunity of users, As a consequence, simply on the 
basis of the discussion of personal history and experiences on the river, it is potentially 
possible for others to piece together who the speaker is based on the nature of rheir com- 
ments. In one instance, this created something of a dilemma wirh respect to the issue of 
Public Relations as iIlustrated in the commenr expressed in excerpt #4 presented above. We 
felt the insighr suggested by rhis empirical observation (i.e., rhat in some cases the nature of 
the relationship between users and management agencies is so problematic that a conse- 
quence is lost opporruniries for cooperative stewardship) was important to convey to the 
rnanagemenr agencies. At the same time, though, given rhe use ethics expressed by some of 
the respondents (discussed in the final project report [Patterson, 1999]), we were con- 
cerned about how the commenr presented in excerpt #4 might influence perceptions of 
this jet boater. As a consequence, we chose not to identify the speaker even by pseudonym 
in public reports or to include that excerpt in the "reconstructed" individual interviews or 
bioskerches as these idiographic level analyses are archived and somewhat "public" docu- 
rnenrs. At the same time, we did nor want to make interpreracions that were nor supported 
empirically. As a consequence, we presented the empirical observation while protecting 
anonymity 

lBecause rhis research was conducted using the guidelines of a normative paradigm 
different from hermeneutics, it is not surprising to find rhat the interview methodology 
does not exactlymirror an hermeneutic approach. This sratemenr is not a criticism of the 
interviews nor is it a statemenr concerning the worthiness or value of the original analysis 
(which, in fact, was used successfully to revise and improve the management plan for Lady 
Musgrave Island). 

2Thc numbsrs ar rhe er?d of rhe quore are from the reference system for rhis interview 
(Appendix 11) and refer to rhe location of the statement in the original intenriew. 



Conclusion 

P REVIOUS CHAPTERS DISCUSSED rhe narure of science (Chapter 2), explained 
rhe normative commitmenrs and principles ofhermeneurics as  an approach ro science 
(Chapter 3), discussed hermeneucic rnerhods (Chaprer 4), and presenred exemplars or 

case studies rhar provide tutorials and illusrrations of the application of hermeneutics ro 
issues relevant to research in tourism and recreation (Chaprer 5 ) .  The final issue we address 
in this book centers on rhe question ofwhen, or more precisely, in what types of research 
siruations, it would be appropriare ro adopt an hermeneuric approach ro science. To begin 
this discussion, we will first introduce rhe concepr of Critical Pluralism. 

Critical pluralism is a Worldview (the first level in che macrostrucrure ofscience; see 
Chaprer 2). World Views deal wirh "rules" in science and the concepr ofvalidity at a very 
broad level (Parrerson and Williams, 1998). One  way of characreri~in~ World Views is 
along a continuum char ranges from extreme rationalism to extreme relarivism. Rarional- 
ists mainrain there is one and only one approach to science. Often rationalisr discussions 
present an "algorithmic" ser of rules for rhe conduct of science referred ro as "the scientific 
merhod". At the orher end of [he continuum is extreme relativism, which mainrains rhar 
no rules ofscience can ever be specified (Figure 6.1). 

Figure 6.1 maps some prominenr discussions ofscience according to a continuum of 
World Views reflecring differenr degrees of rationalism and relativism and provides a basis 
for clarifying what Crirical Pluralism enrails. An "exrreme" rarionalisr perspective is evident 
in Calder and Tybour's (1987) insistence that rhe body of scientific knowledge consists 
only of research conducred in compliance wirh the principles of falsificationism and rheir 

r .  rejection or ~nrerprerivism as merely enrertaining reading that musr stand apar: from sci- 
ence. In contrasr, Paul Feyerabend's (1 975:236) conclusion that "[all1 methodologies have 

,,, 
rheir limitations and the only 'rule' is 'anything goes reflects an exrreme relarivisr perspec- 
rive. Thomas Kuhn (1970) , whose discussion of normal science and scienrific revolutions 
is perhaps rhe most well known discussion from rhe philosophy of science in rourism and 
recreation, represents a mid-poinr bemeen extreme rarionalism and extreme relativism. 



World Views  (highest level i n  the macrostructun: of science) 
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Rational ism 
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(there are no specifiable 
k 
$ rules or methods) 

Calder and Tybouf  1987 Critical Pluralism Kuhn, 1970 Feyerabend, 1975 ! 
only research conducted multble paradigms legitimately periods ornonnal science the only rule is 
according to falnificationist co-exist in science replaced by revolutionary anything goes 
principles counts as science choice among alternative paradigms paradigm change 

guided by logic, though some degree paradigm change requires 

of indeterminancy exists leap of faith 

Figure 6.1: Map of  Some  Prominent  World  Views with Respect t o  the Philosophy o f  Science 



Kuhn's belief [hat there are periods of normal science in which rhe conducr of science 
adheres to a single paradigm char sers the srandards of Iegicimacy for scienrific research 
reflecrs a rarionalist dimension. However, according to Kuhn, crises in the even- 
tually lead ro the emergence of a new paradigm during a period of revolution, rhough 
adoption of the new paradigm requires something akin ro a religious conversion because 
no  purely logical argumenr demonsrrating the superiority of one scienrific paradigm over 
another can be made (Chalmers, 1982). This reflects a relativisc dimension to his World 
View. 

Crirical Pluralism represents a World View char also has borh relativisric and rational- 
ist dimensions. Critical Pluralism mainrains that multiple approaches to science (para- 
digms such as hermeneurics, grounded theory, cognitive psychology, etc.; see Chaprer Z), 
each reflecting somewhat differenr evaluative rules or standards, legirimarely co-exisr within 
rhe broad realm of science. This reflecrs a relarivisr dimension. However, this World View 
also mainrains that "nonevaluational, nonjudgmental, noncritical, or mindless pluralism" 
is an unreasonable srance (Hunr, 1991:41). Crirical Pluralisrs argue rhat a logical choice 
among paradigms can be made on several bases, including: the internal consistency of a 
paradigm's normarive commirments (Anderson, 1986); rhe fit benveen the paradigmaric 
assumptions (as expressed in the paradigm's normative commitnientsj and ihr iesearcher's 
assumptions a b o x  rhe phenomenon being srudied; and rhe narure of research questions 
being asked. This reflecrs a more rationalist posirion rhan Kuhn's characrerization of choice 
among paradigms as requiring a religious conversion or leap of fairh. Crirical Pluralism 
does, rhough, recognize a certain degree of indeterminacy in choice of paradigms with 
regard to a particular phenomenon. This indeterminacy stems from rhe recognirion rhat 
selection of a research approach requires judgments abour rradeoffs between compering 
research goals and rhrears ro validity for which rhere is no definitively correct answer (as 
discussed in Chaprer 4). As a consequence, while logical arguments can be made for a 
parricular paradigm given a certain set of assumprions about the weighring of various goals 
and threats ro validity, another paradigm might be equally appropriare as a basis for study- 
ing a phenomenon given a differenr ser of goallvalidiry assumprions. Critical Pluralism 
does not require adoption of a single, universally applicable srance on weighting of rhrears 
ro validiry or the importance of differenr goals. However, once a posirion on rhese issues is 
adopted, Critical Pluralisrs mainrain this serves as parr of rhe foundation for adopring a 
parricular rarher rhan some other. 

From a Critical Pluralist poinr of view, rhen, there are three possible avenues from 
which ro approach a discussion abour research situarions in which it  would be appropriate 
ro adopt an hermeneuric approach. The first approach ro framing this discussion focuses 
on underlying assumprions abour phenomena being srudied in tourism and recreation 
research. A second approach would be to focus on rhe substantive (real world, managerial) 
research quesrions char are addressed in rourism and recrearion. And finally, rhe third av- 
enue from which ro conducr chis discussion would be from the perspective ofrradeoffs char 
have to be made berween different research goals and rhreats to validity. The latter ap- 
proach requires far more contexr specific derails rhan the first nvo apprc-chcs, and [here- 
fore is dificulr ro discuss in general or in absrracc. As a consequence, rhe following discus- 
sion of research contexts suired ro an hermeneuric approach is presented from che perspec- 
rive of rhe first nvo approaches described above. 
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ASSUMPTIONS ABOUT PHENOMENA BEING STUDIED 

As discussed in the secrion on epistemological assumprions presented in Chaprer 3, 
Danziger (1985) noted that in order for an empirical rest ro be leginmare, the research . 
must demonstrare char the methodology underlyingthe empirical tesr is consistenr wirh 
the assumptions underlying rhe concept being tested. If chis is not rhe case, "the theory one 
is tesring is not the dreory one wanted ro tesr, but at besr some vague analog thereof" (p. 4). 
Thus, any discussion regarding che use of hermeneutics as a research approach must make 
a link berween the underlying normative commirmenrs of hermeneutics and assumprions 
about rhe phenomenon being studied. 

Assumptions about the nature of phenomena being studied are contained within the 
conceprual frameworks employed wirhin social science disciplines. With respect to rourism 
and recrearion research, it is possible ro "map" these conceptual frameworks in a manner 
that reflects differences in underlying assumptions about the phenomena being studied. 
However, given the diversiry of phenomena studied within tourism and recreation and rhe 
variery of disciplinary perspectives char can be adopted, there are multiple ways that con- 
cePtua! frameworks can be mapped and ir is not possible ro develop a single, all-compass- 
ing map. The map presented in this discussion (Figure 6.2) reflects the aurhors' disciplin- 
ary foundations (social and environmental psychology). Absent are other disciplinary foun- 
dations that are equally worthy and imporranr to tourism and recreation (e.g., socioloa, 
anthropolog): etc.). This situation reflects our limited backgrounds and not necessarily the 
limits of hermeneurics as a potenrially viable research approach. 

The organization of our map is based on fundamenral disrinctions between concep- 
rual frameworks previously recognized in social psychology, environmental psychology, 
and rourism. A complete discussion ofthese conceptual frameworks is beyond rhe scope of 
this book. Below we provide a brief overview of rhe distinctions between these conceptual 
frameworks relevant to rhe question ofwhen an hermeneuric research approach might be 
an appropriate choice. The map presented in Figure 6.2 and discussed below represents an 
initial attempt to synthesize and integrate conceptual distinctions made previously in social 
psychology (Diener, 1984; Omodei and Wearing, 1990), environmental psychology (Saegerr 
and Winkel, 1990), and tourism (Mannell and Iso-Ahola, 1987). For a more thorough 
discussion of these conceptual frameworks, rhe reader is referred ro the original sources and 
Williams and Parterson (1996, 1999). 

Overall, the conceptual frameworks from social and environmenral psychology sum- 
marized in Figure 6.2 arrempt to explain mechanisms underlying human behavior and 
view experiences arising from tourism and recreation engagements as important sources of 
happiness and well-being. At the broadest level, rwo disrinct classes of conceptual frame- 
works exist (Diener, 1984; Omodei and Wearing, 1990): end state (relic) and process ori- 
ented (auro-relic). End-srate frameworks emphasize behavior as a means of satisfying un- 
derlying needs or goals while process-oriented frameworks emphasize the nature or mean- 
ing of experience as a basis for understanding behavior. Wirhin these rwo broad classes are 
different conceptual paradigms: the adaptive paradigm (which emphasizes the role of bio- 
logical mechanisms andlor our evolution as information processors) and the opporruniry- 
srructure (which emphasizes goal-direcred behavior) (Saegerr and Winkel, 1990). 
The social constructionisr paradigm reflecrs process-orienced perspecrives and can be fur- 
ther subdivided into approaches char focus on the nature of experience and those thar focus 
on meaning construction. Finally each ofthese broader conceptual paradigms can be asso- 
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Figure 6.2: Map of Some Conceptual Frameworks froh Social and Environmental Psychology that are 
Relevant to Tourism and Recreation Research. 
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ciated wirh specific conceprual frameworks chat serve as the foundation for specific empiri- 
cal research programs in rourism, recreation, and relared fields. For example, Ulrich, Simons, 
Losiro, Fiorito, Miles, and Zelson's (1991) psychoevolutionary approach for undersrand- 
ing human response ro landscapes is a biological model of behavior in line with the tenets 
of the adaptive paradigm while Parrerson et al.'s (1998) srudy of rhe narure of visitor expe- 
riences ar Juniper Prairie (see also Case Srudy 2 in Chapter 5) reflecrs an experience- based 
model of human behavior in line with the socio-cultural paradigm. 

These conceprual frameworks are grounded in differenr assumprions abour rhe na- 
cure of the core phenomena explaining human behavior and experience. These differences 
in assumprions can be thought ofas occurring on a series of continuums. The bottom half 
of Figure 6.2 reflecrs some of rhe principal differences in underlying assumprions. Among 
"adjacent" conceprual perspectives within Figure 6.2 rhere may be quite a bit of overlap 
regarding underlying assumprions and consrrucrs important for underscanding the phe- 
nomena srudied (e.g., despite its processlexperience orientarion, C~ikzenrmihal~i's (1975) 
flow model mainrains a strong emphasis on rhe construct of behavioral goals, which is also 
a central consrrucr underlying conceprual frameworks in [he opporruniry srrucrure para- 
digm). However, the furrher aparr the research programs are (e.g., models of behavior 
emphasizing physiological mechanisms such as Ulrich er ai.;s [1991j psychoevolutionary 
perspecrive versus meaning-based perspectives such as McCracken's [I9871 conceprual frame- 
work) the more dissimilar they become. The underlying assumprions illustrated in Figure 
6.2 parallel ontological, epistemological, and axiological commirmenrs underlying differ- 
ent scientific paradigms. Hermeneutics as a paradigm is comprised of normarive commir- 
ments (see Chaprer 3) consistenr with the assumptions underlying conceprual frameworks 
wirhin the socio-cultural paradigm. As a consequence, hermeneurics would be i n  appro- 
priare research approach for researchers urilizing rhese conceprual frameworks as a basis for 
rheir empirical studies. In conrrasr, hermeneutic normative commirmenrs diverge from, 
and in some cases conflicr wirh, fundamental assumptions underlying "end srate" perspec- 
tives, and rherefore an hermeneuric approach would nor be the mosr appropriare choice (or 
at besr would funcrion only in an explorarory role rarher rhan as an endpoint) for research 
grounded in these conceptual frameworks. 

SUBSTANTIE RESEARCH QUESTIONS 

There exists an almost infinire diversity ofsubsranrive research questions underlying 
rourism and recreation management. As was the case wirh rhe discussion of conceprual 
frameworks presented above, the discussion of substantive questions presenred below re- 
flects rhe types . of ~ tourism and recreation-relared research char we (rhe authors) have em- 
phasized in our careers; specifically quesrions relared to experience, meaning, conflicr reso- 
lution, and collaborarion. Again chis reflecrs our limited backgrounds and nor necessarily 
rhe limirs of substantive issues for which hermeneurics may provide useful insights. As a 
consequence, readers should pay as much arcenrion co the characterisrics of rhe substantive 
questions for which hermeneurics is an appropriare research approach as ro the acruai con- 
tenr of [he questions discussed below. 

Substantive Issues Related to Erperience andMeaning 
Increasingly the lare 1960s and early 1970s saw the emergence of a move to view, 

understand, and plan for recrearion as an experience rarher rhan as an acriwry (cE, Driver 



andTocher, 1970). However, this movemenr was dominared by a psychological perspective 
that viewed recreation as goddirected behavior and ulrimarely led to research that focused 
on expecrarions, goals, desired outcomes, motivations, and cognirive judgments about out- 
comes acrually received rarher than rhe acrual nature and dynamics of experience itself 
(Mannell and Iso-Ahola, 1987; Williams, 1989). This research approach led to the devel- 
opment of broad scale planning and managemenr frameworks, most norably the Recre- 
arion Opportuniry Specrrum (ROS) (Driver er al., 1987), which sought to link research on 
the relarionship benveen setringlexperience characteristics wirh rhe managerial goal of en- 
suring diversity in recrearion opporruniries. However, even those who developed ROS clearly 
emphasized rhat because it is oriented toward regional planning "of vasrly differenr types of 
setrings, any guidelines for its implemenrarion will provide only general direcrions," rhus 
ROS "serves only as a macro guide ... [and char] rhrough site and project planning, addi- 
tional diversity can be provided" (Driver et a]., 1987:206). Hermeneurics, with its empha- 
sis on rhe narure of experience and specific contexr in which experience occurs, represents 
a logical choice of research approaches for developing a more sire-specific understanding of 
the relarionship benveen setring and experience encouraged by rhose who developed ROS. 
Indeed, this subsranrive goal is strongly evident in rhe first w o  case srudies presented in 
Chaprer j. 

.4 closely related subsranrive concern is the issue of tourisricusromer sarisfaction. The 
development of cusromer sarisfacrion research in tourism and recreation closely parallels 
the emergence of the goal-directed perspecrive on rourismlrecrearion experiences. Specifi- 
cally, sarisfacrion is thought ro be a cognirive judgmenr char reflects a visiror's evaluation of 
outcomes acrually attained in relation to desired outcomes and is rherefore rhoughr to serve 
as an appropriare measure ofquality (Brown, 1989; Williams, 1989). While [his is a sound 
and useful perspecrive in many cases, rhere are siruarions where it does not seem appropri- 
ate (Patterson et al., 1998). For example, in some siruarions, especially where firsr-rime 
users are concerned, expectarions are often vague or nonexisrenr (Arnould and Price, 1993). 
Experiences also have an emergent qualiry, and the most memorable or enjoyable aspects 
may be rhe unexpected (Arnould and Price, 1993; Scherl, 1988; Rolsron, 1387). Finally, 
particularly in publicly provided rourism and recrearion opporruniries, other goals may be 
ofequal signifi cance to a concern solely for sarisfaction. For example, federal a, wncies em- 
ploying ROS rry to provide a diversiry ofopport~niries. In situations where the goal is to 
provide a specific type ofexperience, ir is possible for a visitor to receive the type of experi- 
ence managers seek ro provide, but to be dissatisfied with ir because i t  is nor rhe experience 
rhe visiror was seeking. In rhese types of siruarions, hermeneutics offers an alrernative ap- 
proach ro undersranding rhe quality of experience, one rhar looks more direcriy at the 
narure-and dynamics of rhe experience and provides greater depth of undersranding into 
rhese issues than is possible rhrough the more generic or abstracr depicrors of experience 
provided by quantirarive research approaches. 

In fact, [he opporruniry ro describe and explore the narure and dynamics of the expe- 
rience in greater depth using an hermeneuric research approach creates an opporruniry to 
address issues relared to crowding , Ld,a,.q capaciry, and other asp-cn ofdesdn~riodser-  
ring management. Consider, for example, rhe Limits of Acceprable Change (LAC) 
ninglmanagemenr framework, which has been developed within rhe USDA Foresr Service 
to address rhese types of recrearional serting management issues. Specifically, LAC is a 
planning sysrem that seeks ro facilitate management decision making by inregtaring rech- 
nical, scientific knowledge about impacts ro resources associated wirh recreation use with 
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prescriprive value judgments about what is acceptable or unacceptable in terms of resource 
or experience conditions (cf ,  Stankey, McCool, and Stokes, 1984). Central to the imple- 
mentation ofan LAC process are the selecrion of indicarors related to the condirion of rhe 
resource or experience and specification of acceprable srandards for rhese indicators. These 
indicarors are then monirored to ensure rhar the resource/experience remains within ac- 
ceptable standards. However, experience indicarors selected typically have been factors that 

influence the experience (e.g., percent rime in sight of other patties, number of 
other recreationists encountered per day, group size, erc.) (cf., Watson and Cole, 1992) 
rarher than acrual dimensions describing the nature or quality of the experience. Given the 
~n~redicrabilityand context dependent nature ofthe relationship between rhese indicators 
and the quality of experience, monitoring rhese types of indicarors alone seems to be an 
inadequare approach when the interest is the "condirion" of the experience. Hermeneutics 
offers a research approach for monitoring the quality and nature of the actual experience, 
which can be a useful supplement ro rhe existing LAC framework. 

T h e  substantive concern for quality in rourism and recreation up to rhis point has 
focused on the issue of qualiry wirh respect to a single outing. However, there is a broader' 
context of quality rhar is also a highly significant concern for planners and managers. For 
many individuals in modern culture, tourism and recreation are also a significant means of 
defining self and one's place in the world. For rhese individuals, the quality of a single 
outing cannot be represented by evaluaringwhether or not a specific goal has been achieved; 
rather, should be understood in rerms of wherher the engagement succeeded in 
terms of rhe expression or development of a valued sense of self (Williams, 1989). Given 
the highly variable nature of this type of quality assessment and the depth of insight re- 
quired to understand rhis issue, hermeneutics is a highly appropriare and valuable research 
approach for exploring rhese types of questions. 

In addition to constructing a sense of self and one's place in the world, we live in a 
time when people are increasingly free to "consrruc? the meaning of rhe world itself. For 
example, with respect to the meaning of animals, Sutherland and Nash (1 994) have noted 
that wirh modernization and rhe shifr to increasingly differentiated producrion systems, 
meanings of animals have become less understandable in social or instirutional contexts 
due ro urilitarianiinsrrumenral values and insread are more individualized with an empha- 
sis on emotional/symbolic values. Spaargaren and Mol (1992) made a similar point wirh 
respect to the meaning of nature in general, distinguishing between sustenancebased mean- 
ings versus intuited (experiential) meanings. And Dizard (1993) described nature as the 
"original Rorschach". This issue is especially relevant wirh respect to the ypes of experi- 
ences associated with narure-based tourism and recreation. Central to these forms of expe- 
rience are soqially defined concepts such as wilderness, wildness, wildlife, and nature. As 
human lives become increasingly organized around urban experiences rather than agrarian 
or other sustenance-based lifestyles, the experiences provided rhrough nature-based rour- 
ism and recreation will become an increasingly significant basis for constructing the mean- 
ing of these concepts as we become an increasingly urbanized population. And rhese con- 
structed meanings will define the role of nature and wildlife in our personal lives and our 
sociery as well as ultimately defining the political feasibiliry of preservation, restoration 
efforts, and resource conflicts in general. Thus exploring rhe social inreractions and experi- 
ence processes rhrough which meaning is constructed represents one of the most signifi- 
cant environmental concerns of our times. Nature-based rourism and recreation experi- 
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ences will be a significant source of consrrucred meanings, and hermeneutics is a research 
approach ideally suited to addressing these types of questions. 

Confit Resolution a n d  Collaboration 
Anorher major arena for application of hermeneutics has to do with conflict resolu- 

tion andcollaborative processes associated with planning, management, and use of rourisr 
and recreational settings. As noted above, recent developments in social rheory suggesr thar 
meanings and values associated wirh "nature" are becoming increasingly individualized and 
emphasize emotional and symbolic dimensions over instrumental dimensions (Williams, 
in press). If  the emorional/symbolic (inruiredlexperiential) meanings typical of modern 
urban dwellers increasingly dominate more instrumentallsustenance meanings, conflicrs 
over planning and rhe managemenr of resources are likely to continue to become increas- 
ingly conresred. This is true not only for narure-based tourism and recrearion, bur also for 
tourism and recreation development in general. In response to growing conflicrs in plan- 
ning and management, many p b l i c  agencies are in the midsr of a paradigm shik that 
involves changes in fundamenral issues such as the concept of rhe public inreresr and the 
role of the public in decision-making. Specifically there is a strong shift toward the devel- 
opment ro more coiiaborative processes in which: ( i j  pubiic inreresr is srrrr as sumsihing 
rhat is created chrough an ongoing dialogue rather rhan somerhing discovered rhrough 
research by scienrific experrs and (2) thepublic is accorded a more significant role in deci- 
sion making compared to the "expert management" decision making models of rhe past 
(Williams and Matheny, 1995; USDA Foresr Service, 1999). 

Accompanying rhis paradigm shik is a recognition thar the nature of social science 
that informs this process must change fundamentally as well. Traditional quantitative re- 
search on arrirudes and values has dominated rhis type of social science assessment in rour- 
ism and recreation. Whereas attitude research is useful for documenting the nature of the 
beliefs underlying conflicts and the types of appeals rhe public might respond ro in infor- 
mation campaigns, it is nor as well suited for yielding insights into how ro negoriate a 
resolution to problems when fundamental values are in conflict (Patterson, Guynn, Guynn, 
2000). To negotiate and resolve conflicrs of rhis type, we need rheoretical frameworks and 
social assessment processes capable of articulating nor only rhe differences among individu- 
als, bur also approaches capable of discovering barriers to communication, sources of con- 
flicr, and possible areas of common ground rhat represent a useful starring point for con- 
structive dialog (Kahn, 1994; Parrerson et al., 2000; Pererson and Horron, 1995; Primm, 
1996). An hermeneutic research approach is ideally suited for rhis type of research, given 
its open-ended, exploratory narure, emphasis on communication and language, focus on 
negotiating meaning, and emphasis on validation as the practical utilicy of research insighrs 
over rhe "trurh of the underlying constructs (see section on instrumenral goals in Chapter 

3). 
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Clossary of Selected Terms 

Anti-foundationalism - Refers ro those philosophies that maintain "the credibilicy of an 
inrerpretarion cannot be inferred separare from its reading" (Holr, 1991:59). Unlike 
foundationalists, adherents of this philosophy mainrain rhere is no single algorithm or set 
ofsrandardized rules for disringuishing truth from nonrruth and science from nonscience. 
Rather than relying primarily on ancecedenr methodological procedures ro evaluate the 
quality of research, anti-foundationalisrs focus insread on the product irself. Hermeneutics 
is an anti-foundarionalisr philosophy. See Chapter 3 for an in-depth discussion. 

Assertoric Knowledge - Knowledge thar is not known wirh absolute cerrainty bur is sup- 
potred by rhe evidence. This perspecrive on knowledge is associated with posrpositivisr 
philosophy that maintains humans do nor have access to absolute truth. This perspecrive 
maintains char it  is possible to have more confidence in some knowledge claims than in 
others even when it is nor possible to know truth or falsity with certainty. Racher chan 
relying on deductive logic "assertoric knowkdge uses pracrical reasoning and argumenta- 
tion. ... A supporter of a knowledge claim is expected to argue cogenrly before the appro- 
priate communir): providing evidence pertinent ro his or her proposal and defending his or 
her poskion as the most likely correcr position among various alternatives. Asserroric knowl- 
edge is time-bound. It is knowledge chat one (or a group) decides for-a particular alterna- 
rive-in order to acr in a given situation. This kind of knowledge is not considered true for 
all rimes and for all places, bur it does serve as the basis for action" (Polkinghorne, 1983:279- 
280). This perspective on knowledge is consistent wirh hermeneutics. 

Axiology - Normative philosophical commitments related ro the goals underlying a par- 
ticular approach ro science. Ar rhe paradigmaric level of rhe macrosrrucrure of science, 
rhere are w o  types of goals: rerminal goals (e.g., prediction, understanding, conrrol, com- 
munication) and instrumenral goals (e.g., generalizability, internal consistency reliability, 

validiq, persuasiveness, insighrfulness). See also, macrosrrucrure of science, para- 
digm, instrumental goals, and terminal goals. 
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Co-constirution - A central concept in hermeneutic ontology It refers to the idea that a 
person has no existence apart from the world, and the world has no existence apart from 
the person. "It is through the world that the very meaning of the person's existence emerges 
both for himselfor herselfand for others. The converse is equally true. It is each individual's 
existence that gives his or her world meaning" (Valle et al., 1989:7). This concept helps 
distinguish hermeneuric philosophy from dualistic philosophies that describe human ex- 
perience in terms of interaction between a subject (the individual) and an object (the envi- 
ronment). See also intentionality and situated freedom. 

Constructivist Ontologies -Those philosophies that maintain humans actively construct 
identities, reality, and knowledge(cf., Howard, 1991:187; Nespor andBarylske, 1991:806; 
Paget, 1983:69). An important implication of this belief is that knowledge-gathering prac- 
tices are viewed as a production process rather than a process by which researchers discover 
facts about an objective reality (cf., Howard, 1991: 187; Nespor and Barylske, 1991 :806). 
In hermeneutics, this is linked to the concepts of co-constitution, fusion of 
horizons, intentionality, and situated freedom. See also objectivist ontologies. 

Deterministic Ontologies -Those philosophies that view psychological functioning (e.g., 
satisfaction, aesthetic response, and behavior) as outcomevariables dependent on or caused 
by isolatable environmental and personal variables (Altman and Rogoff, 1987; Anderson, 
1986:160; Hudson and Ozanne, 1988:510). This perspective is not consistentwith herme- 
neutics. See also narrative ontologies. 

Epistemology- Normative philosophical commitments or beliefs concerning issues related 
to the nature, methods, and limits of human knowledge. For example, at the paradigmatic 
level ofthe macrostructure of science, these assumptions deal with issues like relationship 
of observer to the phenomenon being observed, research process, and type of knowledge 
generated. See also macrostructure of science and paradigm. See Chapter 3 for a more in- 
depth discussion. 

Forestructure of Understanding -This is a central concept in hermeneutic epistemology 
that comes from Martin Heidegger's philosophy. I t  refers to the belief that we understand 
in terms of what we already know (Packer and Addison, 1989:34). Thus we approach a 
phenomenon with a preliminary understanding shaped by expectations, life styles, and 
culture which cannot be set aside in an interpretive analysis as hermeneutic reenactment 
maintains. See also fusion of horizons. 

. ~ 

Foundationalism - Refers to those philosophies that seek to ground knowledge in method- 
ological procedures that distinguish truth from nontruth and science from nonscience (Th- 
ompson, 1990:25,26). These methodological algorithms become the instrumental goals 
by which research is legitimized in a peer-review process (e.g., generalizabiliry, internal 
consistency reliability, multi-method multi-trait approaches to establishing validity) among 
foundationalists. Foundationlist logic is particularly evident in positivist approaches to sci- 
ence, but may also be found in subjective approaches to science such as Lincoln and Guba's 
(1985) naturalist inquiry paradigm. Foundationalist logic is grounded in dualistic assump- 
tions regarding subjectlobject distinctions (Thompson, 1990:26) and is therefore inconsis- 
rent with the normative commitments of hermeneutics. See also anti-foundationalism and 
instrumental goals. 



Fusion of Horizons - This is a cenrral concepr in hermeneuric epistemology, which comes 
from Gadamer's philosophy Gadamer mainrains char an inrerpretarion of rhe meaning of 
an acrion does nor enrail emparherically "gecring inside the author's mind" co identify his 
or her subjecrive intenrions as some inrerprerivisr paradigms maintain. Rather, borh the 
actor's and rhe researcher's horizons of meaning play a consrirurive role. Thus, interprera- 
rion of meaning is "neirher an appropriarion of the acrors' conceprs nor the imposition of 
[he inrerprerer's caregories, bur a fusing of rhe rwo into a distincr entity: the inrerprera- 
[ion." (Hekrnan, 1984:337,338,345). See also consrrucrivisr ontologies and foresrructure 
of understanding. 

Hermeneuric Circle - A cenrral concepr in hermeneuric episremology. Broadly speaking, it 
refers ro the inter-relationship benveen the parrs and the whole. Phenomena are viewed as 
having parts whose meaning depends on an underscanding of some larger whole, while ar 
rhe same rime rhe undemanding of rhe whole is shaped by rhe parts (Terwee, 1990: 1 16,128). 
In a more specific sense ir is a meraphor describing the nature of hermeneuric analysis. 
Firsr, whole texts are read to gain an understanding of the dara in its endrery. This global 
understanding is [hen used as the basis for a closer examination of rhe separate parts (Kvale, 
1 ~ 8 3 : i x j ;  Tnompson et al., i 9G: i41 ) .  in rum, "the closer Getcrminarion of chi meaning 
of [he separate parts may come to change rhe originally anticipated meaning of the rorality, 
and again rhis influences the meaning of rhe separare parrs" (Kvale, 1983:185). In rhis 
sense, rhis meraphor represents an importanr aspect of rhe resting logic underlying herme- 
neutic analysis and describes rhe systemaric and rigorous process by which analysis is ro be 
conducred. 

Hermeneutic Divinarion - A branch of hermeneurics associared wirh rhe philosopher 
Friedrich Schleiermacher. A disringuishing characrerisric of rhis version of hermeneurics is 
rhe belief char rhe correcr interpreration of a "text" is achieved by "divining" rhe author's 
original intenrions (Nicholson, 1984:26). This is nor the branch ofhermeneurics presenred 
in [his book. See also hermeneurics and productive hermeneutics. 

Hermeneuric Reconscructionisrn - A branch of hermeneutics associated wirh Karl-Otto 
Ape] and Jurgen Habermas (Nichoison, 1984:31; Russell, i988:130). One disrincrive fea- 
cure ofthis version of hermeneutics is the suggestion rhar human acrion cannor be under- 
stood solely in rerms of an individual's experience; science musr also consider how social 
and aurhoritarian structures influence behavior (Nicholson, 1984:31).This is nor the branch 
of hermeneurics presenred in  rhis book. See also hermeneutics and producrive hermeneu- 
tics. 

Hermeneutic Reenactment - A branch of hermeneurics rhar is associared wirh Wilhelm 
Dilthey (Nicholson, 1984:26; Srewarr, 1983:381). The distincrive feature ofchis version of 
hermeneurics is the emphasis on inrerprerarion through an emparhetic process rhat re- 
quires brackeiing (sstring aside, suspending) pxccnceprions, purring oneself in rhe place 
ofanorher, and imaginarively reliving rhe actual and possible experiences ofothers (Russell, 
1988:130; Srewarr, 1983:379; Wera, 1983). h4odern expressions of rhis approach to herme- 
neurics are found in exisrential phenomenolog (Polkinghorne, 1983:213). This is nor rhe 
branch ofhermeneurics presenred in rhis book. See also hermeneutics and produccive herme- 
neurics. 
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Hermeneutics - A  interpretivisr world view chat emphasizes onrology as opposed to episte- 
mology. It originated in the 17th century as an approach for interpreting bibiical texts 
(Gergen er al., 1986). Philosophers of the late 19th century expanded the domain of this 
world view to include the study of human behavior and meaning based on the belief thar 
understanding humans "and society was more like interpreting texrs &an like gaining em- 
pirical knowledge ofnature" (Olson, 1986:160). At least four different branches ofherme- 
neutics have been distinguished: hermeneutic divination, hermeneutic reconsrructionism, 
hermeneutic reenactment, and herrneneutics (Nicholson, 1984; Russell, 1988). 
This book presents an approach to science consistent with producrive hermeneutics; when 
used in the book, the term "hermeneuric" refers to this branch of hermeneutics. 

IdiographicAnalysis -This refers to che analysis of individuals as opposed to an aggregate 
or across individuals analysis. In hermeneutics, idiographic analysis always serves as the 
first stage of analysis and occurs before any attempt at an aggregate or across individuals 
analysis. This approach is required both for philosophical reasons (underlying ontological 
beliefs like situated freedom) and for practical reasons (the interview process employed in 
herrneneutic research generates data with a varied strucrure across interviews and therefore 
requires an idiographic stage ofanalysis before aggregation is possibie). 

Information-Based Models of Human Nature - In chis book, this refers ro those models of 
human behavior that treat individuals as rational, analytic, goal-driven information proces- 
sors (cf., McCracken, 1987; Mick and Buhl, 1992). Critics of this perspective maintain 
that i t  rreacs individuals "as if they are solirary subjects, wichout identities, who react to 
[objects] through linear stages or limited persuasion routes" (Mick and Buhl, 1992:317). 
This perspecrive is closely aligned with deterministic and objectivist ontologies, and is not 
the perspective adopted by hermeneutics. See also meaning-based models of human na- 
ture. 

Instrumental Goals - Part of a axiological commirmenrs, this concept refers to 
the criteria by which research will be evaluated as good or bad science (for example for 
acceptability for publicacion in a peer-reviewed journal). Traditional instrumental goals 
includes include concepts such as generalizability, internal consistency reliability, and pre- 
dictive validiry. Hermeneutic instrumental goals are persuasiveness, insightfulness, and prac- 
tical utiliry. See Chapter 3 for a more in-depth discussion. 

Inrenrionalicy - In hermeneutics, intentionality refers to the concept thar consciousness is 
always consciousness of something (i.e., consciousness is an activir): nor a mental object) 
(Valle er al., i989; von Eckartsberg, 1981; Wera, 1989). This concepc helps distinguish 
hermeneutics from dualistic philosophies char make a distinction berween subject and ob- 
ject. See also co-constitution and situated freedom. 

Macrostruccure of Science - Since Thomas Kuhn, of science has defined the 
unir of analysis for discussing research traditions as the macrostructure of science. A con- 
cept much broader than simply theory or mechodolog): the macroscructure encompasses 
the array of normative philosophical commitments char underlie different research tradi- 
tions. There are many different frameworks for describing the macrostructure of science; 
the one employed in chis book characterizes rhe macrostructure into three levels of specific- 
iry: world view, paradips ,  and research programs (Patterson and Williams, 1998). 



Meaning-Based Models of Human Nature - In rhis book, this refers ro those models of 
human behavior that portray individuals as actively engaged in the consrrucrion of mean- 
ing as opposed to processing informarion chat exists in the environment (cf., McCracken, 
1987; Mick and Buhl, 1992). This perspecrive is closely aligned with consrrucrivisr and 
narrarive ontologies, and i s  consistent with the normarive commirmenrs of hermeneurics. 
See also information-based models of human nature. 

Meaning Units - In hermeneuric analysis, rhis refers to [he smallest units of an interview 
narrarive rhar are comprehensible on rheir own (Tesch, 1990: 17). The suggesrion thar por- 
rions of texr are comprehensible on rheir own is not meanr to imply char they can be fully 
undersrood independent of the contexr in which they are embedded. Rarher, whar is im- 
plied is a concept similar ro Altman and Rogoff's (1987:37) rerm, "aspects," which rhey 
defined as referring ro "fearures of a sysrem rhar may be focused on separately bur rhar 
require consideration of other features of a system for rheir definition and for undersrand- 
ing of rheir functioning." Meaning unirs are rypically nor words or phrases, but groups of 
sentences. Beyond rhis general definirion (i.e., a unit of [he interview narrarive rhar ex- 
presses an idea complete and coherent enough rhar it can be focused on separately), rhere is 
no specific aigorirnm or set oiruies oiidenri@ing and defining a meaning iinir. Mezning 
unirs are actual sratements from interviews; [hey represent the "hard data" or evidence rhar 
researchers use to persuade rhe reader rhe analysis and interprerations are warranred. See 
also organizing system. 

Narrative Ontologies -Those philosophies (e.g., hermeneutics) rhar assert human experi- 
ence is more like an emergen: narrarive than an ourcorne predictable on the basis of isolarable 
anrecedenr environmental and personal variables. In hermeneutics, [his perspective is linked 
ro rhe conceprs of co-constitution, inrenrionaiity, and situated freedom. See also derermin- 
isric onrologies. 

Nomothetic Analysis - Refers ro an analysis rhar seeks to identify patrerns across individu- 
als. In hermeneutics, a nomorhetic level analysis is conducted only after a thorough idio- 
graphic (individual)-level analysis has been complered. 

Objectivist Ontologies - Those that maintain the existence of a single, 
free-sranding reality waiting to be discovered (Howard, 1991: 187). This view is inconsis- 
tent wirh hermeneutics. See also consrrucrivisr onrologies. 

Ontolo,q.: Philosophical commirmenrs or beliefs concerning issues relared to the nature 
of reality, human nature, and the nature ofhuman experience. For example, at the paradig- 
matic level of the macrostructure of science, rhese assumptions deal wirh issues like rhc 
exisrence of single versus multiple realiries, rhe nature of human consciousness, and derer- 
ministic versus construcrivisr views'of human experience. See also macrosrrucrure of sci- 
ence, paradigm, constmcrivisr on:ologies, objectivisr onrologies, narrarive 33:0!o"i~s a - , = " A  

dererminisric onrologies. 

Organizing System - Hermeneuric data analysis centers around rhe developmenr of whar 
Tesch (1990) described as an organizing sysrern. The purpose of an organizing system is to 
identify predominanr themes through which qualirarive data (ofren interviews) can be 
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meaningfully organized, interpreted, and presenred. The process of developing an organiz- 
ing system is the "analysis," while the find organizing system is the product of the analysis. 
The first stage in developing an organizing system is to construct an indexing (numbering) 
system used to reference rhe location of specific units of text. In the second stage, meaning 
units (see definition of meaning units above) are identified. The final stage of developing 
an organizing system involves the development of rhemadc labels under which meaning 
unirs are grouped and the explanation of relationships among themes. In an hermeneuric 
analysis, typically the final organizing system is presenred in the form ofavisud aid (figure 
or table) and is explained and "empirically justified through rhe discussion presented in 
the results section. See Chaprer 4 for a more derailed explanation and Chapter 5 for ex-, 
amples. 

Paradigm -The  second level in the macrostructure of science. Describes specific approaches 
to science (e.g., applied behavior analysis [cf., Geller, 19871, critical theory [cf., Murray 
and Ozanne, 199 11, grounded theory [cf., Strauss and Corbin, 19981, naturalistic inquiry 
[cf., Lincoln and Guba, 19851, semiotics [cf., Mick, 19861) on the basis of a core set of 
interdependent normative assumptions. Discussions of these core assumptions can be scruc- 
cured around iaudaris (1984) Reticulated Model of Scientific htionaiiry, which groups 
normative commitments into: ontolog, epistemology, and axiology. Hermeneutics, the 
approach to qualirative research presenred in this book, is a paradigm. 

Productive Hermeneutics - A branch of hermeneutics most closely associated with the 
philosophies of Martin Heidegger, Hans-Georg Gadamer, and Paul Ricoeur. This label 
largely serves to distinguish this version of hermeneutics from hermeneutic reenactment. 
Whereas hermeneuric reenactment attempts to reproduce the original actor's experiences 
and meaning through bracketing and empathy, producrive hermeneutics maintains char 
researchers cannot bracket their preconceptions, nor, can they truly empathize with another's 
experience. Instead they acknowledge that an "utterly innocent" reading of the text is im- 
possible and that the researcher plays an active role in the interpretation (Nicholson, 
1984:29). This branch of hermeneutics serves as the basis for establishing the hermeneutic 

outlined in this book. See also hermeneutics. 

Research Program - The third level in the macrostrucrure of science. Refers to specific 
rheories, conceptual models, and associated constructs (e.g., Csikszentmihalyi's flow model, 
Driver and colleagues' motivational approach, Fishbein and Ajzen's theory of reasoned ac- 
tion, Petty and Cacioppo's elaborarion likelihood model). See Chapter 6 for a discussion of 
research programs in relation to hermeneurics. 

. ~ 

Science - A rigorous and systematic set of empirical acrivities for constructing, represent- 
ing, and analyzing knowledge about phenomena being studied (Brunner, 1982; Nespor 
and Barjdske, 199 1) that is guided by a ser ofnormative philosophical commitments shared 
by a comrnuniry ofscholars. All scientific research is characterized by rhree universal and 
defining characteristics (empirical tests, opportunity for external critique, and rigorous and 
systematic analysis). These three normative characterisrics are necessary but not sufficient 
for defining science; however, additional normative characreristics are dependent on the 
specific approach science under consideration. See discussion in Chaprer 2 for an in-depth 
discussion. 



Simated Freedom - In hermeneutics, situated freedom refers to the belief rhat human 
experience is not completely determined by the environment, nor is it characterized by 
complete personal freedom (Valle et al., 1989). The social and physical environment pre- 
sents situations that constrain how a person may act (Thompson er al., 1989; Valle er al., 
1989). However, one's practical inrerests make perception interpretive, and human control 
manifests itself rhrough the ability to act in the world in a purposeful manner and the 
ability to orient attention to different aspecrs of the environment (Thompson et al . ,  1989; 
Valle et al., 1989). This concept helps distinguish hermeneuric philosophies from dualistic 
philosophies that make a distinction benveen subject and object and from deterministic 
philosophies of human experience. See also co-constitution and intentionaliry 

Terminal Goals - Part of a paradigm's axiological commitments, this concept refers to the 
ultimate aims of a specific paradigm or research tradition (e.g., universal laws of human 
functioning, predictive explanation, understanding). See Chapter 3 for a more in-depth 
discussion. 

Testing Logic - A  resting logic refers to the system of logic describing the relationship of 
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perhaps the most prominent and widely known testing logic, however it  is only one of 
many possible testing logics. For example, Mishler (1990) makes a disrinction benveen the 
logic of hypothesis testing and the testing logic underlying inquiry-guided research. The 
concepts of the hermeneuric circle and an organizing system represenr key aspects of the 
testing logic underlying data analysis in an hermeneutic approach. However, the logic of 
analysis represents only one aspect ofa tesring logic. A complete testing logic also includes 
sampling and data-collection principles. Selection of an appropriace resting logic should be 
guided by explicit assumptions about the phenomenon, research goals, and theoretical 
foundations. Chapters 3 and 4 discuss these issues from an hermeneuric perspective. 

World View - T h e  broadest level in the macrostructure of science. This level is character- 
ized by a continuum ranging from extreme rationalism to extreme relativism. Rationalism 
asserts that there is one, universal, timeless set of criteria for judging the merits of rival 
theories. For example, one set of crireria could be called on to judge "the relative meriis of 
the physic, ofAristotle and Democritus, Prolemaic and Copernican astronomy, Freudian 
and behaviorist psycholog): or the big bang and sready state theories of rhe universe." 
Relativism asserts there is no universal, ahistorical criterion for judging the relative merits 
of theories. Instead, they argue that the crireria for judging theories are dependent on the 
values or goals of the scientific community evaluating them (Chalrners, 1982:lOl-103). 
See Chapter 6 for a more in-deprh discussion. 



lnhrview Transcrip t/Reference SJW tern 
- CASE STUDY 1 

Below is a portion of the inrerview transcript for the Lady Musgrave interview which is 
discussed in Case Study l of Chapter 5. 
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*Lady Musgrave Island Inrervlew ID 105 Interv~ew rype Camper 
Dare. 41219 1 Inrervrewer Lea Scherl 
............ TEXT UNITS 1-363. 

*QL!EST!CN 1 1 

1) Tell me about your \,isit to Lady Musgrave and what sort of 
experience has today been for you. 2 
C105: I chink it was a good [rip out. 3 
The boat we came out on actually gave us a lot of information and 
did a good job. 4 
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It is a piry they didn't drop us closer ro the camp sire because it 
1s hard carrying your sruff all around rhe island. 
Apart from that it has been really good, the weather has been 
fantastic. 
It is grear bang able ro camp so close ro [he area where you are 
going to be snorkeling. 
You can jusr walk our ar low ride and go snorkeling, you don't have 
to wander around rhe island or anything. 
I don't like being as close ro the orher campers. 
I prefer to be separated so you can't see [hem or hear them. 
Ir so happens char you can hear them playing their music at nighr 
and I came to be able to get away from char sorr of rhing. 
When you camp anywhere you can normally ger that sort of sruff, bur 
if you come ro a deserted island you expect ro be away from everyone 
else. 
Bur char is part and parcel of coming here. 
Iris good having rhe turtles here. 
If I had my holidays earlier in rhe year I would have come when the 
rurrles were nesting because <hat would have been great to have them 
nesting as well as hatching, bur I saw some hatchlings again lasr 
nighr which was good. 

'QUESTION 2 

2) Thinking about rhe experience you have been having at Lady 
Musgrave whar were some of the things char were going through your 
mind? 
C105: Wouldn'r ir be nice to d o  this for more rhan a week 
because I only have a week here. 
1 would be happy ro do chis for 3 weeks or more. 
I think it would be nicer ro have a longer holiday. 
Everyone should be able ro have char sorr of holiday or everyone 
should be able to have access to chat sort of information. 
When we had the slide show rhe other night and the kids were told 
abour [he reef and what ro expecr when they go out there and how ro 
look after, whar nor ro do and whar to do, I think char sorr of 
rhing everyone in Australia should have access to that sorr of 
information, 
If they had char sorr of ralk as a compulsory part of coming to rhe 
island, when you buy your ticker you have ro nor only read the 
little information bur you have to have a calk saying whar you are 
going to see our there and whar not to do, and whar to do with 
everyrhing. 
We don'r cook dinner unril after the sunset because everyone sits on 
the beach to watch rhe sunset because it is jusr so beautiful. 
It is really nice. 



'QUESTION 3 

3) Could you tell me what you specifically have been doing while 
here? 
C105: Snorkeling was one thing and that was good. 
The few days ir has actually been a bir windy and it has stirred up 
the water where I was so it wasn't particularly good visibility, but 
friends went around the lagoon yesterday and I will probably go 
around there today 
I am actually going to dive off the boar, I am going diving this 
akernoon. 
I went snorkeling, I didn'r have a book to idenrift, fish bur I 
broughr a guide to the Barrier Reef fish so whenever I go 
snorkeling, I come back and look up all the fish I saw and the bird 
identification books, I look up all the birds chat are flying around 
as well. 
That is good. 
Just sunbaking on <he beach, <hat is good, tine wearhrr has been good 
h r  rhat. 
A walk around the island. 
That was interesting seeing the different sorts of shells that were 
there. 
ILS: When you came across with the boat, did you go on the 
glass bortom boat? 
R:105 Yes 
ILS: How was rhat! 
C105: It is not as good as snorkeling and you can'r ger much of 
a view from the glass bottom boat. 
You can't acrually go over the coral because you have the engine in 
the back so you can'r go over an l~h ing  rhat is very shallow and they 
are only really small glass things and you have rhe bubbles under 
the boat so you can'r actually see clearly and iiyou see somerhing 
inreresring, you go right over the top of it, you don't stop to 
actually have a look at ir 
So as far as I am concerned, snorkeling is much better. 
ILS: Did you go to rhe observatory! 
C105:- Yes and rhat was inreresring I suppose. 
It is just like snorkeling bur nor getting wet. 
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Jason and Cathy 
Personal History 
I started at about twelve. Actually it wasn'r a jet boar. It was a prop boar because I didn't 
have a jet boat yet. But I ... was raised -,I could throw a rock From the house and hit the 
river, so I'd get offthe school bus and I'd go down Salmon fishing. So I starred running, nor 
the whole river, bur I'd run a good ten mile stretch right here by Whitebird when I was 
about twelve to thirteen, in that area. My dad, ... he couldn't swim, and he loved to fish, bur 
he didn't want anyching much to do with rhe boat. So he had [name] here teach me to run 
the boar, which was an old River Runner, so I could rake him fishing. (Jason, 264-282, #1) 

I taught, .. a lot of [he people that runs the rlver around here I taughr Uason, 303, +2) 

I spent nvenry years campmg up there a t  least a week to two weeks up the b ~ g  Salmon up tn 
the Frank Church, and rhac's the one trip rhat we really enjoy (Jason, 341, #3)  

When we got married we had a jet boat wedding. It was mid-December and ice was float- 
ing and-she was nervous rhat we would have to do something different. I went down and 
there was roo much ice.There was no may ... And I ran down about an hour later, a little bir 
less and a little bit less. When we went down I had to miss a lor of ice, bur we wenr down 
on the beach that we wanted to get married on and this boat our here wenr. The guy owned 
it, ran it, and we had the wedding party in there, and we had two jet boats and we got 
married [inaudib!e! icy welther on the river. !!ason, 1718-1724, 114) 

Salmon Unique Characteristics 
Ic's my home. I was raised on it. I live here because I can'r afford a place down there. Bur if 
we had - either one of us had our wishes we'd live right on the river down there. J: And, 
no, I just love rhar rivec (Jason, 520-527, # 5 )  





C: I've even seen him a lor of rimes pull over ... and ger out of rhe boar and walk around and 
Look it all over before he ever arremprs to - J: Even rhough I've ran char rapid for 20 years 
- C: Every year it changes. J: Rocks roll in, rocks roll our. And if I pull up there and 
something don't look righr, [here's norhing wrong- I'd rarher go to shore and rhink about 
it for a lirtle bit rhan in rhe middle of a rapid rhink abour ir. And it's jusr somerhing thar 
you have to do. (Cathy and Jason, 1378-1395, #14) 

... it's jusr two differenr rivers. When I run i t  it's around 4,000 feer or less. It's a rock patch 
so you have to know the channels and how to read rhe rocks. Thar's one experience. The 
big warer, ro know where ro run - ... rhe last rime we was up rhere, my boar, I gor in rrouble 
in Dried Meat. ... ir srarted rainingand it rained all week. The river raised rhree feet. Well, 
... I'd never been up there ar rhat level. All the years running ir I waited until low levels. And 
there was w o  rocks in beween and rhere was a dip in the middle you could see. [Bur chis 
rime] you couldn'r see the dip. So I wenr up rhere and I didn't hit a rock, bur rhe river - I 
tired our. I washed our and I made ir Well, I didn'r realize it bur I found out from the 
people that run it  all the time, when you can't see rhe dip, you sneak rhe lefr bank. You go 
to rhe side. I learned from - I had a bad experience so I starred asking questions. Hey, I 
had an error here. ir turned our good because i drove my boat back out of it. From experi- 
ence I knevi how ro ger our of a problem once you got inro ir. But I'd never heen up there 
wirh that volume of warer before. Bur ir's - every level is different. Uason, 1313-1350, 
#I 5) 

You have ro learn ro read rhe water, have to understand why it's whire, and how ro go 
rhrough it. Ir's more of a thrill because rhe only way ro keep from hitt~ng a rock in rhe river 
IS ro stay our. Sooner or later you're going ro foul up and hir a rock. [laughrer] So iis a 
challenge. Uason, 329-335, #16) 

C: And [as Jason] was saying [a lirrle while ago] when he powered our ..., it was my weight 
chat was in h e  back and rhis orher guy, and I rook rhar guy and I shoved him up fronr and 
I wenr up front jusr over rhe top. J: She knew whar I needed and char made me plane our. 
I: So ir sounds ... like even rhe passengers play a role. C: I rhink rhey do. J:  It helps. Now if 
you've gor a commercial and had a bunch of people rhat have never been in a jet boar 
before, rhey could have panicked and did rhe wrong thing, wenr the wrong way. (Carhy, 
Jason, Interviewer, 1581-1 590, #17) 

So whenever I was younger I had ro go up through those rapids for rhe rhrill ro do it. As I 
gor older, ... rhe problems I see thar you can have along rhe way you learn jusr don't do it 
unless you need ro. (Jason, 467-469, #18) 

Access 
I: ... whar initially arrracred you ro jet boaring? J: Jusr fishing. Our  whole family: been into 
fishing, and camping. That's our way of [ravel around here if you're going ro go i;p and 
down rhe canyon. (Interviewer, Jason, 31 5-3 19, #I 9) 

J: I sold my boar ... [So rhis year] we four wheeled in the snow. We wenr in the [inaudible] 
and we stayed on rhe river. C: Ir was wonderful. ... and it snowed abour 20 inches while we 
was in there ... C: Yeah, it  wasn'r near as rhrilling [as being in a] boar and being able ro drift 
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down. ... and fish and see the sheep. We were in a spot we couldn't see the sheep. So it was 
differenr this year. I: So you felr - wirhour having +e boat you felr like maybe you were a 
little bir more limired? J: Oh, yeah, totally because you only have a half a mile of river rhat 
you can get on, period.... We didn't get to see any sheep this time ... C: It's raining. There 
was nothing to do bur sit in the rent. In a boat, you can get in the boat and get under the 
top and - J: Fish. C: -go look at the river and drifc fish. (Jason, Cathy, Interviewer, 400- 
431, ti20) 

C: We've hiked on a few of the trails, bur not -- I couldn'r honestly say char's one of our 
main deals. I've got a really bad knee so I'm limired. I: Would thar be then a reason why, 
partly why you enjoy jet boating, .. having a bad knee, it allows you to get into some places 
maybe? C: Oh, yeah. Ifyou don't have a horse, you can't walk it, how do you get rhere, you 
know? ... you can'c ger on a four wheeler ... because they don't allow it, o r  a Snow Car. So in 
order to see this country you have to get rhere the best you can. (Cathy, Inrerviewer, 198- 
211, #21) 

But whar I felr bad is char rhey don't wanr the jet boats on up there because the floar deal. . r Well, at rhat time my morher was still alive and she was 78 years   id and she would have 
loved going up there. Well, she couldn't go up rhere and she couldn't set in a rafc for days to 
come down. So rhey were discriminaring againsc senior cirizens and stuff like that, you - - 

know. I felt chat they should have the r~ghr ro go up rhere as well as anybody else. (Jason, 
583-587, #22) 

J:  We used to sir here of a morning and not doing anyrhing - let's get in rhe boar and go 
catch some carfish. See, you can't do it any more. You got to have a permit clear back in 
March for rhe summer rime. Thar's one reason I don't have a boar. ... When you live here 
you shouldn't have to plan a vacation ... in March, what day you wanr to go fishing in July 
or August. C: Well, you got co go by the weather, a lirrle bit ... J: ... and then ... have to 
work, you know. You never know. (Jason and Cathy, 755-780, #23) 

J: As a working man, I used ro use my boat for relaxation. And we'd gec up Saturday 
morning and if we didn't have somerhing going we'd go down rhe river to go fishing for a 
couple hours, all day, whatever we had rime. I don'r have rime to fill out  a permit and -I 
mean, that's like going on vacation. ... C: Fill our a permir and char day you get up and it's 
the worsr wearher, you've got junk floating in the river. You can't cake your boat in thar. 
(Jason and Cathy, 1710-1716, #24) 

... this pe~mi~ t ing  thing. I mean, if I can't go ro the Snake River and go catch a catfish in 
July and August like I always have in my whole life- probably since I was seven years old, 
last year was the firsr time in my life I didn'r go there fishing, and I didn't do ir because I'll 
ger in trouble. ... I mean, it's stupid. And it's the first time in my life. ... we raise a lirtle 
garden ... We used ro always have an annual - we'd go ro the Snake River, catch rrouc and 
bass and catfish, come back and get everything out  of our garden and rhar was our meal. 
We did rhar once a year, just go do it, o f fa  whim. And ir was fun and there was norhing 
wrong wirh rhar, [bur] ro have to have a permir [to go] over rhere in March ... And now ... 
whar they've gor the $5 fee to go up to Vinegar Creek. I ber you it's not five years you'll have 
to have a permit year round to go up there. (Jason, 1771.1781, #25) 



Non-boar in^ Dimensions of Experience 
I: For you, what's rhe parr rhar you like the best about it? ... C: I don'r - jusr the view. I 
mean, you don't see it unless you'te in a boar. C: I don'r know. I enjoy jusr fishing wirhour 
a whole bunch of people around. The whole thing is jusr remarkable. The river itself is 
quire remarkable. I: What is ir about the river then, if you could describe, whar is ir chat 
makes it unique and special? C: [laughter] I don't know. What makes the ocean so great? I 
don'r know. It's just the whole thrill of the rapids and just [he scenery, the- you know, you 
see the sheep and just everj~hing is jusr- ir's -I don't know. I don'r rhink there is jusr one 
rhing. (Inrerviewer, Carhy, 49-69, #26) 

I: ... whar initially arrracred you ro jet boating? J: Jusr fishing. Our  whole family's already 
been into fishing, and camping. (Interviewer, Jason, 31 5-318, #27) 

Prerty well a jet boater's our there for rhe same rhing. You'll see ir's rhe family rhing. You 
rake the kids and rhe kids will swim and Dad will fish .... Jusr like me, I would never race. 
They tried to ger me to race the river down rhere and I said no. I have no reason to race 
rhrough rhis, you know. I'd rather go up there slow and look. Uason, 1061-1067, #28) 

I: '+?'hen you rake a jet boar trip up the Salmon, do you go up for the same thing every rime 
or is it ... different reasons ar different rimes? J: Different reasons, yeah. ... Bur the one 
thing - my favorire animal is the wild sheep. There's char picture [showing interviewer 

That's one rhat we took up rhere and have taken several up rhere. Bur I love - 
rhar's my favorite animal. So I used to go up there and I hunt rhem with a camera. I've 
never even applied for apermir to shoot one. I just love to go and watch rhem, especially in 
November when they start banging heads. ... You darn near see a sheep every rime you go 
up rhere. (Interviewer, Jason, 338-362, #29) 

... Carhy, I said, you know, I'm going to miss rhe boar but dammir-I used ro ... go down 
rhere with srress from my work or whatever and I'd jusr relax and jusr the river flowed and 
I jusr enjoyed it. [But more recenrly] I'd come backeven more so damn mad rhat I can't see 
straight and it didn't work. ... The only rhing I can say is rhank God I got to do it before all 
rhese people screwed it up, and now it's screwed up big time. (Jason, 1791-1796, #30) 

You know, you're up rhere camping to get away. I worked with the public, working For rhe 
power company all day long. ... [Bur recently] I had more hassling up there than I did 
work. So whar'd I go for? Uason, 1966-1963, #31) 

Wilderness 
Characterization 
I: Does the fact rhat the Salmon runs rhrough a wilderness area up there, does rhar seem to 
make it any different ... D o  you think about it differencly! C. I don'r think so, huh-uh. No, 
because we see dl kinds ofhorseback riders packing, people walking, other boaters, float- 
ers. I don't think I really rhink of it as a wilderness. A thrill, you know, of being in rhis 
wilderness area, I don't. (Inrerviewer, C a c h ~  127-139, #32) 

I: Does the Fact that the Salmon runs rhrough a wilderness up there, does rhat make a 
difference to you when you're up there? J: No. (Jason, 578-581, g33) 
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And that's -bur the part of the wilderness, I'm glad rhey didn'r build a road back there, 
you know. ... I'd rarher go up rhere and jer boat than I would from here ro Riggins. ... it's 
the same water, the same river. And I've ran Riggins a lor of rimes bur I just, you know, ir 
jusr - I'd rarher go down, you know, [inaudible river name] River wirh no road or I'd 
rarher go above Vinegar Creek. Uason, 602-61 1 ,  #34) 

We do need some places ro - that - char's nor populared. (Jason, 643, #35) 

Awareness of Socio-cultural Presence 
Well, for one rhing I've been on rhe river so many years rhar I know the creeks and I know 
who homesreaded rhere and rhe history of rhe river, and ... ir hasn'r changed char much, 
you know. I mean, in rhe winrer time when the floaters aren'r rhere. uason, 439.441, #36) 

The sourh fork of rhe Salmon runs in rhere. And up  [he sourh fork there's a place, a big flar 
called Copenhagen. Ir's where ... ir was a part of the Nez Perce Tribe and we camped rhere 
and rhey were [he sheep earers ... but anyway, ir's a beauriful flat and ... [here's about five 
privare parcels ofproperty. Well, one guy had a log house there. He has never - he's always 
- hired somebody or called air service for somebody ro fly him in rhere or somebody boar 
him .... Uason, i428-1432, #37) 

my cousin runs the Mackay Bar Lodge, so we go and visir him. (Jason, 367, #38) 

Use Ethic 
Shared Use 
I: If you were given rhe job of managing rhar area of rhe Salmon and in the wilderness 
rhere, whar issues do you think would be imporranr to focus on? ... C: ... it would be grear 
ro me ro open some of ir up and ler people enjoy ir. That's whar it's chere for. What's rhe 
sense of having it ifyou can't enjoy it? And don't mean ro abuse it, bur there's got ro be some 
way rhar people could enjoy i r  rhar can'r walk ir or rhey don'r have a jet boar, you know, or 
a horse. (Interviewer, Carhy, 213-226, #39) 

Of course, I have to admir rhar we have more people now chat we didn'r have, the floarers. 
I mean, usually you'd see a few floarers. NOW all rhese people found our whirewarer and 
they starred to use it. Uason, 1206-1208, #40) 

... rhere was no reason rhar we couldn'r have used rhe river rogecher. There's plenty of room 
on rhe river. (Jason, 858-859, #41) 

... we used ro see floarers, wave ar rhem. And insread of people shoving from Whirebird 
[having ro] shurde cars ro [inaudible] and floar down rhar stretch ofriver, I don'r know how 
many times ... we used ro load rhe rafrs on [he jer boars ro haul rhem back up so they could 
do i r  again. (Jason, 635-636, #42) 

J: Like Mackay Bar Resort, the Shepp Ranch, all the commercial jet boar ourfirs, I've never 
seen such friendly people ... They - bur [hey live rhere. They don't jusr float down the 
river a few rimes a year and floar by. They own real esrare rhere and rhey make a living chere. 
Bur also, I can pull in and have a cup of coffee ar any one of the places or  like - we was down 



there one day ... in November ... [a] boat was sunk. And h e  Shepp Ranch [boat] ... run 
ahead of me. We went down through the rapid and we both turned around and go back to 
help to see if anybody was hurt, and he wasn't. But these people needed ro get out of there, 
it was cold and wet. And we was fifteen miles up the river from Vinegar Creek. 
And Mike from rhe Shepp Ranch, he said, I got a full load of paying customers here. He 
said, I'm either going to have to take them out and come back, or could you haul rhese 
people out? I said, sure will, Mike, you know. Bur we've always worked together. And I've 
never had any problem with rhar. (Jason, 900-920, #43) 

C: I know in the last few years thar we boated i n  the summer time i r  was just impossible, 
because of the floaters, to even enjoy the river. I: Just too many people? O r  because of rheir 
attitudes? C: Ir just -- rheir attitude. The oucfitrers, they are plum snotry. They get like, why 
are you on rhe river? And, frankly, they take up all rhe dock space so you can't even -- ... it's 
a hassle. (Carhy, Inrerviewer, 156.164, #44) 

J: The  experience we had last summer with the rude floarers. When I left the river I w s  so 
durn mad I didn't enjoy myself. I don'r go up there ro fight and ro be bullied around. I go 
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J: Eating lunch. We wasn't even camped there. C: And here come all the floaters in -- J: 
And rhen he said, we sure hope you're noc staying here because we are. C: We are. J: And 
started throwing their stuffout. ... They was torally rude. (Jason and Cathy, 759-819, #45) 

And they'd [a group a jet boaters] been rude all day. Bur besides thar, they - you have your 
river rules, you know. You rake Mackay Bar, Shepp Ranch, whatever, and they have fifteen, 
nvenry people in  this big boat and they're coming in and it's 4:00 in the evening. It gets 
dark abour 5:00. So they've got to get these people unloaded so rhey can go about rheir way 
and ger back to the ranch because they don'r have any headlights. So it's always been a rule 
of thumb if you come down and rhey're there - go over across the river and fish, give rhem 
fifteen minutes ro get our of the way and whatever. ... These guys from Boise actually 
passed the Shepp Ranch boar to bear rhem in, they wanred to  get rheir boat in the trailer 
firs[ and gec our of there. And here was Shepp Ranch sitting o u t  here then waiting and 
worried abour rime. You just don't do it. (Jason, 949-958, #46) 

What I have found is commercial is the worst. The Universiry of Idaho had a group and 
rhey was terrible. They were very environmental. They was wanting us off rhe river. You 
find privates that are usually pretty friendly and nor much problem. (Jason, 841-845, #47) 

. ~ 

I: Do you notice whether or not that's predominantly rhe guided floating trips or the 
private trips or both? C:  The guided. The private, the people who are jusr out there having 
a good day like we are, usually they'll wave, they'll stop and talk ro you. It's the guided. I: 
Do you have any idea why there's rhac difference? ... C: I don't know. Other than I think 
that their big selling probably is thar this is- it's quiet ... and then they run into jet boaters 
and we're ruining that outing for them, I guess. I don't know. I've never really asked, you 
know, talked. I jusr know thar they do. They don't - just nor sociable people. (Interviewer, 
Carhy, 156-187,#48) 
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I've never had any problems with floaters. Like I said, the few rude and the reason why that 
is is because they're wanting the river for themselves. I mean they're selfish people. It wasn't 
the floaters in  general. ... I'm actually saying the outfitters caused mosr of it. And they 
lobbied with the Forest Service and got the Forest Service backing them and they starred 
the whole thing. (Jason, 1742-1750, #49) 

I: Do you have afeeling why it is maybe that the commercial groups- why it is rhar there's 
that much bad feelings and so forth? J: Yeah, I had one of them tell me in 1976. I won't say 
his name. But he told me ... one of these days you'll pay me to go on the Salmon River. I 
said, over your dead body. ... So whar they're doing, rhey're raking our natural resources and 
they're selling them. They're making a from them and stopping people like me from 
enjoying the natural resources without me paying for it. And that's whar they want. (Inrer- 
viewer, Jason, 871-890, #50) 

Scam of Management 
I: Ifyou were ... give[n] a chance to manage this area ... what would be the issues char you 
would choose to focus on... ? J:  The first thing, I'd kick the Foresr Service totally offof it. 
[laughter] ... And then rhar would be the end of rhe problem. i t  don't need managed. ... i t  

was doing jusr fine until people started managing i t  and [hen all o f a  sudden special groups 
lobbies a little harder than other groups, has more money, has more rime, and then the 
problems started .., and then there started being a problem. Before the Forest Service ... 
used to sell timber and manage timber and they had something to do. And now rhar they 
don'r sell timber anymore or -- and have timber sales, they wanr to manage people. And so 
they created cheirself a job by managing people ... (Interviewer, Jason, 616-635, #51) 

I bet you it's nor five years you'll have to have a permit year round to go up there. Ir's just 
whar rhey're after. It's jusr another way to control people. (Jason, 1781-1783, #52) 

Bur I feel that the Forest Service and BLM have done a terrible job. And just because rhey 
make all these rules ro make jobs. And I know rhey have. Most definitely rhey have, be- 
cause there's no reason for mosr of them. Uason, 644-654, #53) 

The other thing is starring to come up and down the river worrying abour fire pans. Wor- 
ried abour fire pans and lirrle things like that, you know. They should be cleaning up the 
banks. if  rhey wanr a job, rhar's whar rhey should be doing. They should be working. They 
don't wanr to work. They want to go up and regulate people, control people. But ... if  they^ 
want to manage the river, they should manage it and clean up rhings like that, improve the 
boar ramps. (Jason, 1215-1228, #j4) 

... I feel rhar jet boats have never hurt anything on the river. I've hauled our so much 
garbage and crash that was lek by campers. And for instance, you take a float p a r 5  every 
boat is full. I mean, rhey're siccing in there and rhey don'r have much room, and the<re in 
there for days. ... they pick up garbage, but there's a whole bunch of garbage to haul our. 
They ... can't - rhey don't have room, where a jet boar we had room and we took it out. 
(Jason, 593-598, #55) 



... and there was no man could ever find where I camped. When I leave a camp you can't see 
where I camped. (lason, 1895-1907, #56) 

Lack of Sound Rationale for Current Manazemenr Actions 
Of course, I have to admit rhar we have more people now thar we didn't have, the floaters. 
I mean, usually you'd see a few floaters, you know. Now all these people found our whirewarer 
and they starred to use it. And char's when the Foresr Service cook out the facilities. (Jason, 
1206-1209, #57) 

... there used to be outhouses, toilets up above Vinegar Creek. Now they took them all out 
because they decided it wasn't natural. ... [Now] you go find a big rock ... [never] seen so 
much toiler paper and crap in all my life. It's jusr sickening. And the Forest Service did it by 
taking the toilets out because rhey -- you know, they've got the pack it out policy? (Jason, 
653-657, #58) 

And I've heard ... the float groups, they have their canister and so forth. Just at Sheep Creek 
one day I was curious and ... and I seen them all pull in. And I kept seeing all these people 
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terrible, and it was the floaters, and it was an outfitter. ... But the deal is, even though 
they're with an outfitter, sure, whar they'll cell you is, well, we told our people they have to, 
but we can't control them all the rime. And instead of rhem going to use the canisters, rhey 
were going up to the bushes or behind the rock. There used to be an outhouse right there 
at that spot. And, you know, rhey wouldn't have had rhat mess. ... that's one of my biggest 
complaints ... and I've brought thar up time and time again to rhem. And they kept saying, 
well, we've got to pack it in, pack it out. Good story. I: Yeah, okay. So that's just -- from 
your experiences up there, rhat philosophy with regard to at least toilets is unreasonable. J: 
Totally (lason, 1250-1269, #59) 

Oh, thefiedone some stupid things. The orher thing rhar just totally fried me is we started 
losing our mountain sheep up there a few years back from disease. The Universiry ofIdaho 
needed a carcass when it was still warm to run tests on it. So they wanted to fly a helicopter 
in and load a sheep and get it  out. They couldn't do it because it was wilderness. They 
couldn't get through the red rape to land a helicopter there, so we're losing our sheep 
because somebody's stupid idea -- I mean, how much harm would it hurt to land a helicop- 
ter, load a sheep in i t ,  and haul it  out to save our sheep. (Jason, 707-712, #60) 

Failure to Build Construcrive Relationshios 
I feel they made the rules on the river years ago. The book was sealed and put in cellophane. 
1 went to all these meetings that they have on the river They already knew whar they was 
going to do and rhey would jusr give us a pacifier by the meetings ... they didn't listen to a 
damn thing. I went to every meering I could trying to stop this regulation ofthe river. And 
they'd aska question rhar would be answered to whar rhey wanted to hear .... Ifyou brought 
up a question thar they didn't want to hear the answer, you were smoothed over pretty fast. 
(Jason, 1089-1096, #61) 

It's a bunch of environmentalists and the people thar makes those decisions -- here's the sad 
part about the Forest Service. Most of the decisions are made in Washington, D.C., or back 
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east. The people making those decisions have never seen Pittsburgh Landing, Vinegar Creek, 
and whatever, and rhar 1s one of the major [problems]. I: Ok. So even jusr getting some of 
those dec~sion makers to float down or to jet boat -- J: O r  ler local people make them. They 
got people here qualified to do it. (Jason, Interviewer, 2036-2044, #62) 

J: Or  the worse thing abour it, the local folk, rhey may have been here local for five years. ... 
you'd have to live here five years before you could boat, if I had my way, jusr to learn how 
the lay ofland is. ... the same way wirh the people working in the Forest Service. They come 
in here, they get promoted in or move in, transferred in. They haven't a clue. They've lived 
here six months. Oh,  rhis is beautiful. Well, let's fix this, let's fix rhis. Why the hell fix it if 
it's nor broke. ... If we wanted to change we would have changed it years ago, the people 
char lived here, you know. (Jason, 2059-2077, #63) 

He was a ranger at the ... Ranger Station. And I thought he was a river friend ... I talked to 
[him] a lot. ... I shot trap wirh him. All of a sudden a friend of mine char's a surveyor said 
rhar they'd surveyed at Mackay Bar Lodge and the lodge was actually serting on Forest 
Service property So rhey did a land rrade and rhey did a good rrade deal, except the road to 
go up the South Fork of the Salmon, the land no longer belonged to Mackay Bar Lodge. So 
I call up [the ranger] and I said, ... we jet boat up there and hike up there and hunt up there 
and everything else. He said, no, Jason. He said, we wouldn't do thar to you. He said, we're 
going to rrade rhem rhar piece of land, but rhen we're going to build a nice trail so you can 
pull your boar in and go right up there. He lied. They never builr a trail. Not only did rhey 
nor build a trial, Mackay Bar can'r even let somebody go up through there now because the 
Forest Service said that's part of [he deal. Can't let rhem even go up through [here. ... So I 
don'r have much respect. (Jason, 1103-1 139, #64) 

And the fire pan's a stupid thing roo, bur I played their games. The whole problem I had at 
first is rhey couldn't ger their facts together. I called up the first year that I got a warning for 
no fire pan. I hadn'r heard about it. So I called up [the ranger] down here. He  was in charge 
of the Salmon River, so who else would you call? And he rold me if1 laid down ... five layers 
of tin foil rhen I could jusr roll it all together and thar'd be adequate. And I did rhar, but 
their lirrle Forest Service cop didn't agree wirh that when he come by. Bur his boss rold me, 
so I could have told him where to kiss off. And so we did what they wanted. We built chis 
damn fire pan. We had 30 pounds -- char's somerhing in a jet boar, weight's a problem -- 30 
pounds .... (Jason, 1895-1906, #65) 

Also the other thmg that really bugs me abour rhem is be setting in my camp enjoying the 
river running by, and here come the jet boar pulling wirh the Forest Service and the Fish 
and Game. They both pack pistols into my camp like I'm a criminal. (Jason, 1143-1 144, 

J: They want to go around and -- C: Check and see if you caught any fish char you're going 
to ear in camp. J: I don't mind that. What she's talking abour, Fish and Game, and the guy 
was good, bur, ... this is somerhing that's kind of silly roo. Ir's always a family dream to rake 
your children our and go fishing and cook your trout or wharever. You know it's illegal! ... 
It says right in the rules you can'r have -- you cannot harvest -- you cannot filler a fish. You 
have to leave it whole. ... Well, I had it chopped up for supper. Legally you can't do rhar. 



Now, he didn't give us a ticker. H e  said, I know ... you were up here fishing. You should be 
able to eat this fish ... Legally you cannot -- you can't -- in a field, you can't have it dressed 
in the field. Well, a rent, I figured was not. But no, thar's nor true. You don'r pay raw on it, 
it's the field. And char's how he -- you know, and he was nice. Bur just bringing it up 
disturbed you. (Jason and Cathy, 1928-1960, #67) 

... oh, I do have to say a good thing about the Forest Service. I haven: done rhar so - We 
used to have a lor of trouble in the Snake River. You couldn't get in and our of rhar river 
because the floaters would just totally cur off the ramp and there was just a fight every time 
you come in. They did ban chat a few years ago and now rhey have a float pad and rhey 
make rhem keep a lane of traffic forjer boars. And rhar was a real plus over there .... (Jason, 
1293-1301, #68) 

The  problem I've seen on rhe river ... and I don't know how it started, bur the floater 
against rhe jet boat. Bur people didn't realize that it actually was river users against the 
Forest Service, is what it should be, because ... rhey was using us back and forth. Now the 
floaters are getting jumped on pretty bad and permits cutting down every year and what- 
ever. And they're iooking around iike what happtncd? Wd:, they starisd i i  bur ihe Faicst 
Service used rhem as a scapegoat, you know. My feeling is everybody wanted to use the 
river and, like I said, unril rhey starred being managed we never had any problem. Then dl 
o f a  sudden somebody would say, let's make rhis rule. Well, then the floater didn't like it  or 
the jet boater didn't like it. ... there was no reason rhar we couldn't have used the river 
together. There's plenry of room on the river. (Jason, 850-859, #69) 

Club Membership 
I: When you originally joined rhar club, what was your reason for joining? ... J: Yeah, to 
meer new jet boaters, new people. Because they jet boat up - see, all these jet boars come 
up from Lewisron. ... And I just don'r know ... you can't rake me up and down the river here 
rhat I don'r know 99 percenr of the people and the boar just by seeing it  I know who they 
are. So I see these boats on the Snake River and thought I should meet them. So I joined 
the club. And also a t  rhar rime I felt it was - maybe we should organize and get together 
and see what's going wrong. We wanted it - they're putring more permit pressure on us 
every year (Interviewer, Jason, 101 5-1 038, #70). 

Learning 
Before E reach anybody to run the upper river up there, I make rhem ride up and back with 
me [inaudible] their boar at least mice. ... The five major rapids, I let them go upthe  river, 
rhen I run it backdown, rhen rhey go up, because you can always read going up. And then 
after they do rhat four or five times, then I iet rhem ... Basically they have to go up rhat river 
with me eight rimes before I'll let them solo. (Jason, 1399-1409, #71) 

I: ... you kind of calked about rhis a little bit, bur does having experience on the Snake ..., 
does rhat mean rhar a person can go and then run the Salmon or run the orher river 
auromarically? J: No. (Inrerv~ewer, Jason, 1600-1601, #72). 



Appendex IV 
Bio-sketch from Case Study 3 

Jason and Cathy - OperatorlPassenger. Unaffiliated 
Carhy had been jet boaring with Jason for abour 9 years while Jason had been power 

boating on rhe Salmon for abour 35 years (since he was 12). Jason primarily boats on the 
Salmon and rhe Snake, although he also had a lirrle bit ofexperience on the Clearwater and 
Payerre. Jason estimated he pur abour 200 hours a year on his boar, which be thought 
translated ro using i r  abour rwo weekends every montt.  Cathy is primarily a passenger, but 
has operated rhe boar on the Snake and the Salmon below Riggins. Due to frusrrarion with 
rhe management of the Snake and Salmon (discussed larer) Jason sold his jet boar rhe 
previous year. However rhey did jet boat on [he Salmon the previous summer and camped 
on California Creek for 9 days on a friend's jer boar. 

O f  the rwo, Jason seemed to have rhe srrongesr rie ro rhe river. He  was raised a srone's 
rhrow from the river. The  original motivarion for gerting into power boaring was fishing. 
His father loved ro fish but couldn't swim and "didn'r want anything much to do wirh rhe 
boar" so his father had someone teach Jason how ro run a boat so they could gofishing on 
rhe river (excerpt #I) .  As an adult, Jason has shared thar knowledge and raughr a number of 
local boaters how to run t t e  river (excerpr #2). For 20 years now Jason has been camping 
on rhe upper Salmon ar leasr one or two weeks a year (excerpr #3). H e  and Cathy even had 
a jer boar wedding on rhe river (excerpt #4) .  

For Jason, this long associarion has led ro a srrong bond to [he place - he views it as 
home (excerpts ft5-6). Carhy valued rbe as an opporrunity co have the freedom ro 
engage in acriviries she enjoys (excerpt #7). In terms of other distinctive characrerisrics of 
the Salmon River, Jason nores the cleanliness of che u,arer compared ro [he Snake, which is 
dirtier and has an odor due to being held up in reservoirs (excerpr ft8). Anorher disrincrion 
between the Snake River and the Salmon is rhar rhe Snake has more volume, the Salmon 
more rocks (excerpt #9). These differences have implications for boar design - the perfecr 
boar on the Salmon is not [he perfecr boat on rhe Snake (excerpt ft10). Finally wirh regard 
ro distinctive characteristics of [he Salmon River, Ludwig Falls is described as a significanr 



124 . Collecting and Analyzing Qualitarivc Data: H-eneutic Principles, Methods, and Csre h p l a  

boundary for jet boaters. Not only is it a particularly difficult rapid, but above Ludwig, the 
remoteness and lack of use makes the experience significantly more perilous (excerpt #11). 
As a final note with regard to distinctive features of the Salmon, Jason's comments suggest 
thar he views the Salmon and Snake as complementaty, part of a regional system for river 
users, rather than as alternative destinations (excerpt #12). 

As excerpt #11 suggests, jet boating on the Salmon has generated a high level of 
respect for the river. Jason describes it as a river that can "stomp on you fast" (excerpt #13) 
and Jason still at rimes gets outs and scours rapids he has run for 20 years because the river 
is constantly changing as rocks shift in rapids from year to year (excerpt #14). And even 
within a year Jason describes the Salmon as being two different rivers 'distinguished by 
different levels in water flow (excerpt #15). These characteristics add a dimension of chal- 
lenge and thrill to the experience thar may at rimes demand quick action on the part of 
passengers as well as the operators (excerpts #I  6-17), However, the thrill and challenge of 
the experience were more significanr for Jason when he was younger; now other dimen- 
sions of the experience have increased in importance (Jason, #18). 

As with other jet boaters, Jason and Cathy also view jet boau as a means of access to 
gain the other types of experiences rhey are seeking (excerpt 4'19). And, as a means of 
access, a jet boat is significant in part because it provides opportuniries to engage <he river 
in ways that other means of access do not allow (excerpt k20). However, the jet boat is also 
significant as a means of access because i t  provides opportunities for access by those wirh 
physical limitations due to age or disabilities. As wirh some of the other jet boaters inrer- 
viewed, this is not just a hypothetical issue, [he issue is directly relevant to Jason and Cathy's 
own life experiences (excerpts #21-22). The issue ofaccess is also a significanr dimension of 
the experience for Jason and Carhy as local residents. For them, the river is a local resource 
and rhey valued opportunities to be able to go jet boacing on the spur of the moment. 
However, the permit system requires plans to be made months in advance and is seen as a 
major impediment to the way they had used the river all their lives. Further, given the 
variability in river conditions, Jason and Cathy felt such that situation did nor make sense. 
On  the day they were forced to choose months in advance by the current permitting sys- 
tem, jet boaters could find that the river was too full of debris to be safe (excerpts #23-25). 

With respect to the nature of other dimensions of the experience, Carby valued the 
opportuniry to fish in a place without many people, the unique view that can only be seen 
from a boat, and the thrill of the rapids. At the same time she had difficulty isolating or 
singling out specific features of the experience. For her "the whole thing is just remarkable. 
The river itself is quite remarkable." And when asked to be more specific she noted "[laughter] 
I don't know. What makes the ocean so great? I don't know" (excerpt #26). Jason was 
attracted to jet boating for the opportunity it provides to participate in fishing and camp- 
ing (excerpt #27). He  describes it as a family activiry. And while there has in the past been 
a segment of jet boaters who encouraged him to get into racing, Jason was not interested, 
looking instead for an opporrunity to "go up there slow and look  (excerpt #28). He  par- 
ricularly enjoys opportunities to watch and photograph bighorn sheep "especially in 
November when they start banging heads" (excerpt #29). While these dimensions of the 
experience are tied to the physical features of the setting, Carhy and Jason also both valued 
intangible dimensions relared to freedom of opporrunity and the opporruniry to relax and 
escape work related stress (excerpts #7, #30, #3 1). In part, it was the loss of these latter 
opportunities (which Jason attributed to the increase in regulations) that led him to sell his 
jet boar the previous year. 
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When asked abour whether rhe facr rhar rhe Salmon runs rhrough wilderness carried 
any special meaning, Cathy responded no, char she encountered all types of users up there 
and did not think of it as wilderness (excerpr #32). Jason initially responded no ro rhesame 
question (excerpr #33). However, in discussing che issue he did point our he valued the 
opportuniry ro boar a river wirh no road beside it (excerpr #34) and felt rhar ir was impor- 
tanr to protect an area thar is not populared (excerpr #35). Also, as with many of the orher 
floar boarers Jason was keenly aware both of rhe human history in rhe area and the conrin- 
ued presence of humans living dong the river corridor (excerpt #36-38). 

Jason and Cathy's use erhic emphasizes faciliraring use (excerpr #39). They do recog- 
nize the growth in the number of floarers in recenr years (excerpr #40) and even rhough 
early comrnenrs suggested rhey valued rhe opporruniry ro boar in an area wirhour many 
people around (excerpr #26), Jason felr there was srill plenty of room on the river for both 
user rypes (excerpr #41). Rarher than numbers, rhey were more concerned about rhe nature 
of rhe inreracrions between users. They described a time when inreractions between floar- 
ers and jet boarers were positive (excerpr #42). Memories of rimes when rhere was a sense of 
cooperation among the communiry of river users were held in high regard (excerpr #43). 
However, the increasing rudeness and rhe arrirude of floarers is making i c  harder for Jason 
and Cathy to enjoy rhe rivers (ewcerpts #44-4.5). W h i ! ~  mocr of rhe concerr. "25 2ssociared 
wirh floarers, jer boaters who did nor follow appropriate srandards of eriquette on rhe river 
were also viewed wirh irrirarion (excerpr #46). The inccease in rudeness was attributed 
primarily to ourfirred groups rather than private floaters (excerpr #47-48). Cathy felr in 
parr rhar rhis was because floaters on ourfirred trips were being sold on rhe quietness of the 
setring and chat unexpected encounters wirh jer boats mighr ruin rhar experience in their 
eyes (excerpr #48). Jason actribured i c  ro selfish motives - wanring the rivers ro rhemselves. 
In facr he attributed much of the problem to outfitters who were trying ro increase [heir 
opportunities roprofit (excerpt #49-50). Bur again, as excerprs #43,46, and 51 indicare, it 
is the nature of the interaction among river users thar seems most signihcanr rather than 
disrincrions such as commercialinoncommercial or the floarerijer boarer. 

In spire ofan increasing concern for how inreracrions among visitors are aecring the 
qualiry of experiences, Jason views rhe Foresr Service's efforrs ro develop regulations and 
manage use in a highly negarive Iighr. H e  cynically views regulations and current manage- 
menr actions (e.g., worrying about fire pans) as simply ar:emp:s to contro! in order 
to creare jobs so [he agency can survive now rhar timber harvesting has declined (excerprs 
#51-54). h i m p o r t a n r  question is how Jason arrived ar such a cynical view. Comments 
addressed in rhe preceding paragraph would suggest, it is nor due to lack ofconcern about 
issues relared to visitor use. Nor is ir lack ofconcern about the resource, as previous excerprs 
(#5G) indicace . ~ he views rhe Salmon as his home. And excerprs #55 and 56 reflecr a con- 
cern for stewardship of rhe resource and a sense of pride in rerrns of his abiliry to leave no 
trace when camping. He also believes rhar jer boater users are more able to do so compared 
ro floarers. Instead of lack of interest, responses rhroughour the inrerview suggest three 
reasons why Jason has such a cynical view of Foresr Service management: (1) his under- 
standing ofwhar rhe concept of managemenr should entail; (2) what he views as the appar- 
ent lack rarionale for many of the management actions; and (3) lack of a positive relation- 
ship with the Foresc Service as an agency. 

With regard ro the first issue, Jason and Cathy's commenrs rhroughour the inren~iew 
suggest that [hey associare management wirh actions ro care for the land (cleaning up trash) 
or ro facilirate use (maintaining rrails) (e.g., excerprs #39, 54). Acrions ro regulate or re- 



126 . Collecting and Analyzing Qualitative Data- Hermcncutic Principles, Mcthodr, and Care h p l s  

strict behavior seem to be viewed as outside the realm ofwhat is appropriate for the Forest 
Serv~ce - - ~  ~~~~ 

With regard to the second issue, apparent lack of a rational basis for management 
actions, two examples will be used to illustrate views Jason expressed in the interview. The 
first issue is related to the removal of toilet facilities in the Wilderness. His impression was 
that the 'pack i t  our" policy is an unrealistic expectation (especially in light of the outfitted 
floar trips). His observations on the river seem to confirm this. Further he feels the policy is 
made all the more irrational in light ofthe fact chat ir was implemented just as river use was 
dramarically increasing (excerpts #57-59). The second example involves his Favorite animal 
in the region (see excerpr #29), big horn sheep. According to Jason, a few years ago the 
bighorn sheep popularion starred to decline due to disease, researchers needed a warm 
carcass to run tests, and che agency would not approve rhe use of a helicopter to allow this 
(excerpr #60). Jason could nor understand rhis decision when a valued resource was at 
stake. As these examples illustrate, Jason's cynicalness roward management actions do nor 
reflect a disregard for the resource or simply narrow self interest, rather underlying them is 
a different perspective on the appropriareness and consequences of management actions 
:&en to protect the T ~ s ~ ! ~ c c .  . . 

The third cause of Jason's cynical arritude roward management is the overall absence 
of a positive relationship with the Foresr Service. This is reflected in a number of responses 
through our the interview and seems to have several causes. The first cause stems from the 
perceprion thar the planningidecision making process lacks legitimacy. Based on his expe- 
riences, Jason feels rhar the Foresr Service is nor truly seeking input in public meetings and 
rhar the decisions for how the area will be managed are decided before the public is ap- 
proached (excerpr#Gl). Further, like some of the other jet boaters interviewed, he feels rhar 
Foresr Service decision making is being driven by easterners who have never even seen the 
river, rather rhan local agencypersonnel whom he described as qualified (excerpt #62). O n  
further reflection though, like some other jet boaters interviewed, he was increasingly pes- 
simistic of the local Forest Service decision makers due to what he perceived as a rapid rate 
of turnover in Foresr Service personnel. He feels newcomers start making management 
decisions before they have been in the area long enough to "to learn how the lay of land is" 
(excerpr #63). 

A second factor inhibiting a constructive reIarionship between Jason and the Foresr 
Service sterns from personal experiences in which Jason feels the Foresr Service, in one form 
or anorher, has nor lived up to its word. Specifically, Jason related nuo stories to illustrate 
why he so mistrusts the agency; one related to a trail closure (excerpr #64) and the other 
related ro his experience wirh fire pans (excerpr #65). 

A third-factor associated wirh rhe absence of  a positive relationship wirh the Forest 
Service is related to the nature of interactions Jason has had wirh Forest Service personnel 
in the field. As suggested in excerpts #65 and 66, at rimes he feels as if Foresr Service 
personnel act like cops and rhar he is being treated like a criminal. While it is tempting to 
view rhis simply as an intolerance for being regulated, a careful analysis suggests something 
deeper. For example wirh respect to the fire pan issue described in excerpt #65 -Jason made 
a sincere attempt to comply when he first learned of the regulation. And excerpr #67 illus- 
trates a situation where he held a positive image of a game warden even though he was 
enforcing a regulation Jason found somewhat absurd. This may link back to or reflect his 
use erhic in which it was his perceprion of the underlying arritude and nature of the inrer- 
action thar was the most significanr factor in his perceprion of users. In other words, regu- 



larions, or at least rheir enforcement, may be deemed more acceptable simply by the virrue 
of a positive relarionship wirh the agency 

Despite negative examples in rhe preceding discussion, rhere were some posirive in- 
teractions wirh the Forest Service. H e  did mention thac he had friends who worked for the 
Foresr Service and earlier in life he had even foughr fires for rhe Foresr Service. Further, he 
did recounr one action taken by rhe Foresr Service ro manage visitors that improved a 
problematic situarion for which he was appreciative (excerpt #68). While it is tempting to 
view this as being sarisfied only when his narrow self inreresrs are served, the discussion 

above suggests there are deeper issues involved. Taken as a whole, the overall 
parrern of inreracrions are such [hat Jason is not left feeling he has a positive relarionship 
wirh the agency. This, in turn, has led to suspicion about the agency's inrenrions including 
a perceprion that agency is, in fact, a mabr  source ofthe conflict (excerpt #69). 

Alrhough Jason is currently not a member of a jet boar organization, he had been at 
one time. He indicared hejoined for two reasons. The firsr, so he could meet and come ro 
know the jet boaters on the Snake, reflected whar seems ro be one of the major dimensions 
of his use ethic - posirive relationships among users. The second reason was political, re- 
flecting rhe belief that such an organizarion would be more effective in protecting the 
ixeresrs sf jer hozrers (ercerpr ;"?0). 

Finally as noted earlier, Jason had helped many other jet boaters in the area learn to 
run rhe Salmon (excerpr #2). His merhod was to first have the novice boater ride wirh him 
as he insrrucrs and then ler them navigare rhe rapids wirh him in the boar. As a rule of 
rhumb he had novice boarers ride with him 8 rimes on the river before he allowed them to 
solo (excerpt $71). Finally, he was of rhe opinion rhar experience on other rivers like the 
Snake did not mean a person would be able to run rhe Salmon (excerpt #72). 




