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Introduction

VER THE PAST THREE decades, the use of qualitative research methods has become
commonplace in social science as a whole and increasingly represented in tourism and
recreation research. In tourism, for example, Markwell and Basche (1998) recently
noted the emergence of a pluralistic perspective on science and the growth of research
employing qualitarive frameworks. Similarly in recrearion, a recent analysis of the fournal
of Leisure Research indicated that 28% of the articles from 1992-1996 employed qualirarive
approaches, compared to only 1.5% for the period 1978-1982 (Weissinger, Henderson,
and Bowling, 1997}. At the same time, however, these disciplines have struggled with the
“ability to define and communicate the underlying philosophy and principles by which
qualitative research is conducted or-evaluarted in a peer-review process. Although the jour
nal of Leisure Research published a special issue on the philosophy science noting that the
recreation and leisure lirerature has been largely uninformed by the philosophy of science
and encouraging us to engage in a dialogue on this issue (Sylvester, 1990; Weissenger,
1990), such a discussion has been slow in emerging. In fact, 2 recent paper in Leisure:
Sciences expressed a qualitative researcher’s increasing discomfort with the narure of the
qualitative research published in these disciplines (Dupius, 1999). Similarly in tourism,
while noting the re-emergence of qualitative approaches in research over the last 20 years,
Walle {1997) recently suggested that the discipline needs to draw upon the experience of
closely associated social science disciplines, such as consumer behavior and social anthro-
pology, where the contemporary discussions of alternative methodologies are more ad--
vanced than those currently found in rourism. Overall then, despite the increased preva-
lence of research conducted using qualitative approaches i recreation and rourism, discus-
sions of thie principles that should guide this research lags behind other social science disci-
plines. Yet if we are to ensure thar the increasing number of qualitattve studies achieve the
promise of new and different types of insights rather than becomes merely a weak reperi-
tion of the types of understandings already realized by more tradidonal approaches, the
underlying philosophy and principles that guide the practice of specific qualitative ap- -
proaches to science need o be more clearly communicated.
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Many factors have contributed to the delay in developing a dialogue on qualitative
research in tourism and recreation that is more informed by the philesophy of science, not
the least of these are lingering apprehensions abour the scientific srarus of tourism and
recreation research (an issue discussed in more depth in Chapeer 2). Thus, it is imporeant
that qualitanive researchers build on 2 solid base in the philosophy of science. Another
related factor retarding the advance of qualitative approaches is the difficulty a reader faces
in sorting out a coherent set of principles from the confusing array of literature that is
collectively labelled qualitative research or qualitative methods, which is understandable
because very different sets of principles and philosophies coexist under these broad labels.

The first tasks facing a book such as this are to define qualitative research, identify the
rationale for adopring a qualitarive approach to research, and outline the specific system of
qualitative research principles being discussed. We use the term qualitarive research in ref-
erence 1o the nature of the dara that serves as the inital basis for analysis. As a mareer of
dara or observations then, qualitative research can be simply defined as those approaches in
which empirical systems are represented by nonnumerical measures. The rationale for us-
ing qualitative forms of representarion is not because one abhors numbers or finds statistics
difficult to understand, but because the phenomenon under consideration requires it (e.g.,
because the phenomenon is inherently qualitative; because the phenomenon of interest is
characrerized by a high degree of ambiguity or the need to negotiate the meaning of ques-
tions/responses in a way that defies the opportunity for concise operationalization neces-
sary for quantification; because a holistic racher than muldvariate understanding is needed;
etc.). ’ . _ ' :
The rationales for using qualirative dara outlined above refléct a philosophical world
view often labelled as interpretivism rather than qualitative research. The use of the term
interpretivism rather than qualitative in a discussion of research frequently indicates a shift:
in focus from the nature of data or merhodology ro a focus on the underlying research
principles and philosophy. However, there are many different interpretive research tradi-
tions each reflecting distinct and somerimes incompatible principles. As a consequence;,
any discussion seeking to provide a turorial in the application of interpretive research must
identify the specific system of research principles being discussed. In this book, we refer to
a coherent and internally consistent ser of research principles as a paradigm. The specific
interpretive paradigm serving as guide for the collection and analysis of qualitative dara
underlying this book is hermeneurtics. The nature of this paradigm is discussed indepth in
Chapter 3: For readers seeking an overview of addirional interpretive paradigms in social
science, we highly recommend Denzin and Lincoln’s (2000) Handbook of Qualitative Meth-
ods. : :
Even though we emphasize a specific interpretive paradigm, we still think that read-
ers who have interests in other interpretive paradigms will find our discussion of herme-
neutics useful for two reasons. First, in our effort to position hermeneurics within 2 broad
model of science, we provide suggestions for how one may go abour deciding which meth-
odology is appropriate given the phenomenon under consideration. Second, in developing
exemplars of hermeneutic interpretation, we provide what we hope are concrete examples
of how one goes about producing, analyzing, and interpreting qualitacive rexts and discuss
issues thar have relevance to problems many investigators encouncer, regardless of their
particular system of interpretivist principles.

We believe it is important for researchers in the fields of tourism and recreation to
develop the ability to discuss qualitative research at the level of research philosophy and
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principle. However, an unfortunate consequence evident in many discussions reflecting an
interpretivist perspective is a failure to discuss methodology for collecting and analyzing
dara in specific “how to acrually do it” detail. Pardy this reflects the emergent nature of
research design inherent in interpretivist perspectives (i.e., they are not amenable to precise
procedural prescriptions and more of the burden for interpretation falls on the investiga-
tor). Partly it is a reflection thatr many of those discussing interpretive approaches tend to
focus on ontological issues {nature of reality) rather than methodological issues. The posi-
tive aspect of this tendency is the focus on defining the nature of the problem {as opposed
to focusing simply on generating an answer through the mechanical application of meth-
ods). However, the negative side is the failure to adequately address the issue of “how to do
t.” To address this concern, Mishler (1990} has advocarted the development of “exemplars”
or case studies as a means of illustrating possible methodological approaches withour estab-
lishing rigid, cookbook-like characterizations of methodology.

In this book, we seck to balance the seemingly competing objectives of abstract phijo-
sophical foundations on the one hand with concrete procedural guidance on the other. To
- accomplish this, the book is organized into three sections. The first section (Chaprers 2 and
3) presents a discussion of cthe under]ymg philosophy and principles chat guide the pracrice
of hermeneutics as an approach 1o science and rhar differentiace ir from other interpretivist
paradigms such as grounded theory, naruralistic inquiry, and ethnography. This discussion
is structured according to a recent framework from the philosophy of science for analyzing
and describing scientific paradigms (cf, Anderson, 1986; Laudan, 1984; Pamerson and
Williams, 1998). The second section (Chapter 4) provides 2 more specific discussion of
methodology consistent with this paradigm. The third section (Chapter 5) conrains a series
of case studies or exemplars illustrating the application of this paradigm. Both idiographic
(individual level) analyses and nomothetic {across individual) analyses are discussed and
illuserated. The concluding chapter (Chapter 6) discusses the types of conceptual and ap-
plied research questions in tourism and recreation for which it would be appropriate to
adopt an hermeneutic approach.
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General Principales of Science and Hermeneutics

S NOTED IN Chapter 1, we believe some of the facrtors inhibirting a deeper dialogue
on interpretive research grounded in the analysis of qualirarive data are lingering appre-
hensions regarding its scientific status. For example, Calder and Tybout (1987:139-140)
state that while these approaches can provide “provocative and entercaining reading ...
interpretive knowledge must stand apart from science.” Therefore, we will begin our dis-
cussion by exploring the relationship berween science and hermeneutics {the interpretive
approach to science presented in this book).
Science can be defined according to its goals, its distinguishing characreristics, its
underlying logic, and its principles. As a starting point we offer the following two-part

definition. Science is:

(1) a rigorous and systematic set of empirical activities for constructing, rep-
resenting, and analyzing knowledge abour phenomena being studied

(Brunner, 1982; Nespor and Barylske, 1991}
that is guided by

2 a set of normative philosophical commitments shared by a communiry
of scholars.

The first part of the definition alludes o what we consider to be three of the key

empirical. By this we mean not only that science is based on observation, bur also that
observation or the dara ir produces serve as a test of ideas. The use of the word “test” in
reference to scientific data frequently is linked to the notion of hypothesis testing (some-
rimes associated more formally with an approach to science known as falsificationism or
the hyporhertico-deducrive method). However, the logic associated with hyporthesis testing
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is only one possible type of logic describing the way in which observations can function as
a test. For example, Mishler (1990) makes a distinction between inquiry-guided research
and research based on hypothesis testing. While both research approaches described by
Mishler are empirical, the testing logic linking the observations 1o the research conceprs
(i.e., the nature of the empirical test) differs. Therefore, when characrerizing science in
terms of a test of ideas, we are not referring specifically to hypothesis testing. Instead we are
,stating the more general idea that, in science, data funcrion in an evidentiary role; research-
ers confront ideas based on the dara produced by observations, and the dara provide 2 basis
for supporting, refuting, or justifying a researcher’s interpretations. B
A “testing logic” is the system of principles thac explains the manner in which data
function as a test of ideas {e.g., hypothesis testing is a prominent and widely known testing
logic). However, there are many testing logics describing the relationship of data to re-
search conceprs, and explaining the underlying testing logic is 2. fundamental aspect of
research design (Schrader-Frechette and McCoy, 1994). No one testing logic is universally
or unconditionally the most “correct.” Choosing the most appropriare logic for empirical
tests depends on judgments about the research goals and assumprions abour the narure of
the phenomenon being studied (issues discussed in depeh later in the book). Thus, in our

EMPIRICAL IN NATURE
e Grounded in observarion
. Observations function as a test of research conéepts
. A testing logic explaining principles linking empirical observations to

‘research concepts is evident

ADEQUACY OF EMPIRICAL TEST IS SUBJECT TO EXTERNAL CRITICISM

* . Principles, methods, and data explicitly presented to allow a relatively
independent assessment of the warrans for researchers interprerations

. Peer-review possible

' RIGOROUS AND SYSTEMATIC NATURE OF OBSERVATION

. Scientific analysis does not enail selecrive use of dara for the purpose of

supporting preconceived ideas

. Scientific analysis entails more than a cursory look ar preconceived
‘ideas; research is guided by a well-developed theoretical framework, set
of research principles, and a derailed and defensible research design

Table 2.1 Three of the Defining and Universal Characteristics of Science. -
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view, while science does presuppose the notion of an empirical test, the manner or logic by
which empirical observations function as a test is a conditional rather than a universal
characteristic of science.

-Expressing the somewhar relativistic view that mulciple testing logics co-exist within
the broader realm of science is not the same as stating thar all testing logics are equally
appropriate, either with respect to science in general or with respect o specific research
applications. In fact, a second universal characreristic of science is char the adeguacy of the
empirical test is subject to external criticism (Table 2.1}, That is, the principles guiding the
logic of the empirical test, the underlying research concepts, the methods used, and the
data are all presented in such a way that readers are able to make a relatively independent
assessment of the warrants or justification for the interpretations and conclusions drawn
from the empirical observations. This characteristic makes possible the peer review process
that is one of the hallmarks of science. :

The final universal characteristic of science discussed here is also linked to the con-
cept of an empirical test; the rigorous and systematic nature of scientific research {Table
2.1). This characteristic may seem ar first to border on being a meaningless platitude.
However we raise it to distinguish science from “anti-science.” Anti-science has been de-
fined as the selecrive use of dara 1o supporr a predetermined world view or polirical agenda
(Ehrlich and Ehrlich, 1996). Raising this tssue is particularly appropriate in a discussion of
interprerive research because some of its contemporary critics characterize interpretive re-

Conceptual Domain

Methodological Domain

Research Design

Theory
(elements, relations)

Sampiing

Paradigmatic Assimptions
{normative philosophical
comitnitments)

Measurement

Data analysis

Substantive Domain

“Real World” (managerial) Problems

Context

Assumptions about the problem

Figure 2.1: Three Domain Model of the Scientific Process Showing the General
Systematic Process Common to all Approaches ro Science {adapted from Brinberg

and Hirschinan, 1986).
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search as an effort to show how a conceprualization may fit the dara in a way that includes
selective use of dara with “no pretense of searching for refuring evidence or compering
explanations for the same data” (Calder and Tybout, 1987:139). We would agree char this
type of process is not scientific (it is not rigorous, systemaric, or an adequare empirical tcst)
but disagree that this is a legitimate characrerization of interpretivist research.

As with the issue of an empirical test discussed above, it is not possable to offer a
derailed, specific, all-encompassing definition of what it means to be rigorous and system-
atic. However, it is possible to present a model of the research process at a general level thaz
maps ourt the systemartic processes common to all science (Figure 2.1). A more derailed
discussion of the nature of these processes can be found in Brinberg and McGrath (1985)
and Brinberg and Hirshman (1986).

Overall, the first part of the definition of science presented above alludes to three
defining and universal characreristics which, raken collectively, are necessary criteria for
establishing the scientific starus of research. However, while these are necessary criteria,
they are nor sufficient. When evaluating the scientific status of research, one must also
consider the second part of the definition of science presented above. The key concepr in
the second part of the definirion of science is “normative philosophical commitments” The
term normative is used in its sociological sense and refers to standards or rules for behavior,
in this case with regard to the practice of science. That is, when researchers practice science
in a partcular way, they are “buying into” something; specifically a set of normative philo-
sophical commitments. Ar first glance this appears to imply another universal characreris-
tic of science, but instead we intend this portion of the definition to communicare the idea
thar within science many different normative approaches legitimarely coexist. Thus it re-
fers to che variation within science rather than to universal characteristics.

Much of the recent work in the philosophy of science has focused on more appropri-
ate ways of characterizing and making explicit the normative philosophical commirments
scientists “buy into.” In fact, it is with respect to this issue that Thomas Kuhn made one of
his most significant contributions, defining the appropriate unit of analysis for studying
different scientific research traditions as the macrostructure (Anderson, 1986). A concept
ruch broader than methodology, the macrostructure of science refers to the normarive
philosophical commirments accepted (implicitly or explicitly) in a research tradicion with-
our direct empirical support (Hudson & Ozanne, 1988). These normarttve commirmenrts
guide the practice ofsciencc_ (e.g., define what is knowable, prescribe how methodology is
applied, establish criteria used in peer review processes, etc.) within a communicy of schol-
ars who urilize a specific scientific research tradition. Parterson and Williams (1998} present
a framework for characterizing the macrostructure of an approach to science. According to
this framework, the macrostructure is comprised of three levels: world views (where the
focus is on broad philosophical discussions concerning the nature of science and the con-
cept of validity); paradigms (discussions concerning the normative philosophical commit-
ments underlying specific approaches to science such as naturalistic inquiry, symbolic
interactionism, or behaviorism), and research programs (empirically centered discussions
concerning theory and the specific methods of collecting, analyzing, and interpreting data).
Hermeneutics, the focus of this book, represents a scientific paradigm. The purpose of this
book is to present hermeneutics as a paradigm and to illustrate the types of research prob
lems for which a hermeneutic paradigm would be appropriate.

The basis for discussing and evaluating research tradicions ar the paradigmaric level is

Laudan’s (1984) Reticulated Model of Scientific Rationaliry (Figure 2.2). According to
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Epistemology
{Nature, Methods, Limits of Knowledge)

Omtology - Axiology
{(Nature of Reahty,_ < - (Ultimate Goals,
Nature of Human Experience) - Must Harmonize Instrumental Goals)

Figure 2.2: Framework for Characterizing Scientific Paradigms, Adapted from
Laudan (1984).

Laudan’s model, every scientific paradigm (e.g., behaviorism, the information-processing
paradigm within cognitive psychology, grounded theory, naturalistic inguiry, semiorics,
hermeneutics, etc.) is comprised of three core types of normative commirments: ontology
{assumptions about the nature of reality, human narure, and che nature of human experi-
ence), epistemnology (assumptions concerning the methods, limits, and narure of human
knowledge), and axiology (the goals of science). Further, unlike Paul Feyerabend's srate-
ment that “anything goes,” Laudan suggests thar the merits of a paradigm can be judged
based on the internal consistency of these sets of normartive commirments and on the
atrainability of its goals (Anderson, 1986). Thus, characterizing a paradigm on the basis of
these three types of normarive commirments not only provides a basis for understanding
the paradigm but also provides a basis for evaluaring its merits. Several papers in the field of
consumer research serve as exemplars of how the logic of Laudan’s model can be used as the
basis for characrerizing and critiquing different scientific paradigms (Anderson, 1986; Holr,
1991; Larsen and Wright, 1993; Murray and Ozanne, 1991).

In summary, we will close this chaprer by returning to the issue that served as the
starting poiat for discussion: the relationship berween science and hermeneutics. Science
refers to empirical approaches ro generating knowledge that exhibit certain principles, sev-
eral of which are discussed above and outlined in Table 2.1. Hermeneutics is one of many
specific approaches to science {paradigms) thar conforms to the universal principles of
science but at the same time reflects a set of internally consistent normative commirments
that, as a whole, differ from other approaches to science (e.g., falsificarionism, naruralistic
inquiry, grounded theory, etc.). Chaprer 3 discusses the normarive commitments (the logic
or system of principles and reasoning) that underlie and guide the pracrice of hermeneutic
research. Chapter 4 is a more specific discussion of methods consistent with this paradigm.
Chaprer 5 includes a series of case srudies or exemplars that serve both 2 tutorial and illus-
erative role regarding the application of hermeneutics to significant phenomena in rourism
and recreation research, Chapter 6 explores research questions for which an hermeneutic

.approach 1s suited.
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Hermeneutic Paradigm

HERMENEUTIC RESEARCH TRADITIONS

N ITS BROADEST sense, hetmeneutics refers to a family of interpretive approaches ro

science rather than a single, wholly unified scientific philosophy. Hermeneurics origi-

nated during the 17th century as an approach for interpreting biblical rexts (Gergen,
Hepburn, and Fisher, 1986}: During the late 19th century, the domain of hermeneutic
inquiry was expanded to include the study of human behavior when philosophers like
Wilhelm Dilthey suggested thar understanding humans “was more like interprecing texts
than like gaining empirical knowledge of nature” (Olson, 1986:160). Dilthey’s proposition
reflects the over-arching theme or question that different hermeneutic research traditions
share in common: Is the nature of interpretation associated with hermeneuric disciplines
{lizerary criticism, jurisprudence, history, psychology, etc.) fundamentally different in na-
ture than interpreration traditionally associated with the natural sciences (Cennolly and
Keuener, 1988:1). Since the emergence of hermeneutics in the social science realm, several
distinct hermeneurtic research tradirtons have developed, although there is overlap among
the normartive commicments of the hermeneurnc traditions (Arnould and Fischer, 1994;
Nicholson, 1984; Russell, 1988). Four commonly recognized philosophical orienzations in
hermeneutics are outlined below.

The first research tradition, hermeneutic divinarion, is associated with the philoso-
pher Friedreich Schleiermacher. The distinguishing characreristic of this hermeneuric re-
search tradition is the belief that the correct interpretarion of a text is achieved by “divin-
ing” the author’s “ariginal seed of thought ... [and] how it was executed” (Nicholson,
1984:26). - '

A second hermeneutic research tradition has been referred ro as hermeneutic reenact-
ment or reproductive hermeneutics (Nicholson, 1984; Stewarr 1983). Its origins are asso-
ciated with Dilthey. A distinctive feature of this research tradition is the emphasis on inter-
pretation through an empachetic process. Empathedic understanding is obtained through
bracketing {sewing aside, suspending} preconceptions, putting oneself in anocher’s place,
and imaginatively. reliving the actual and possible experiences of others (Russell, 1988;
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Stewart, 1983; Wertz, 1983). At the paradigmaric level of science, this version of herme-
neutics is closely related to existential phenomenology (cf., Polkinghorne, 1983),

A third hermeneutic research tradition has been referred to as hermeneutic recon-
structionism or critical hermeneurics and is associared with Karl-Otto Apel and Jurgen
Habermas (Arnould and Fischer, 1994; Nicholson, 1984; Russell 1988). One of the dis-
tinetive features of this branch of hermeneutics is the belief in the existence of a “false
consciousness” that systematically distorts our understanding of human experience (Arnould
and Fischer, 1994). Adherents to hermeneurtic reconstructionism suggest that science must
develop theory and techniques sensitive to social and authoritarian {power) strucrures in
order ro understand human action (Arnould and Fischer, 1994; Nicholson 1984).

The final hermeneuric research tradition has been referred to as productive o projec-
tive hermeneutics. These labels serve primarily to distinguish this hermeneuric tradition
from hermeneuric reenacement {the second hermeneutic research rradirion discussed above).
As indicarted above, hermeneuric reenacement seeks knowledge through “reproducing” the
original actor's meaning or experience (Stewart, [ 983). This reflects a point of view referred
to as hermeneutic cjbjectivism because ir asiumes rexts have a unique meaning thar can, in
principle, be determined by the reader (Connolly and Keutncr, 1988'16) In contrast, pro-
ductive hermeneurics maincains thar researchers cannor “bracker” their preconceptlons,
1ol Can 16)' ii IJ.IJ' e"qpa:hxze \rv]th ano;hc; s ekpCLJCnCE. Tnst Edu, Luf_y miaingain Lhdt an
“utterly innocent” reading of text is impossible, and that the interpreter plays an active role
in creating the interpretation (Nicholson, 1984:29). In essence, the interpreter or researcher
helps “produce” meaning in the process of analysis. Thus, rather than reflecting an objec-

- tivist perspective, this hermeneutic tradition reflects a constructivist viewpoint that am in-
terpretation of a text “is not simply there waiting o be discovered, [but] is construcred in
the process of reading” (Connolly and Keurner, 1988:17). As an applied scientific para-
digm, productive hermeneutics is associated most closely with the philosophies of
Hans-Georg Gadamer, Paul Ricoeur, and Martin Heidegger. The hermeneutic research
tradition presented in this book is productive hermeneutics. Unless otherwise noted, when
used below, the term “hermeneurics” refers to this specific hermeneutic research tradition.

NORMATIVE PHILOSOPHICAL COMMITMENTS

This section explains the normative commitments underlying hermeneurics as an
approach to science. Normative commitments are the underlying principles and philoso-
phy thar guide the practice of a specific approach to science (see part 2 of the definition of
science presenzed in Chapter 2). As nored previously {Figure 2.1), Laudan (1984) pro-
posed that scientific paradigms can be understood and explained on the basis of three core
normative philosophical commitments: ontology, axiology, and epistemology. As with any
scientific paradigm, these three classes of normative commitments form the basis for the
logic or system of principles that guide the conduct of an hermeneuric study.

Documenting the normative commitments of hermeneurics at the paradigmatic level
is complicated by the diversity and differences among the central philosophers and the
interpretations of their philosophy by practitioners. For example, Hekman (1984) and-
Polkinghorne (1983) point to important differences in the philosophy of Gadamer and
Ricoeur, both prominent philosophers associated with this hermeneuric research tradicion.
Also, Heidegger is often associated, nor with productive hermeneutics, but wich exiscenrial
phenomenalogy and hermeneutic reenactment (cf., Polkinghorne, 1983). Because the fo-
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cus of this book is on the application of hermeneurics to issues relevanr o rourism and
recreation research, rather than focusing on philosophy per se, the discussion of normative
commirments presented below reflects the interpretation and integrarion of ideas of the
major philosophers by the community of theorists and pracritioners who have soughrt to
apply hermeneutics to social and psychological phenomena. More specifically, the norma-
rive commirments presented in this book reflect an approach o science consistent with the
work of Terwee (1990), Packer and colleagues (Packer, 1985; Packer, 1988; Packer and
Addison, 1989), and the current authors (Parrerson er al., 1998) who have actempted to
move hermeneutics from the realm of philosophy into the realm of actual sciensific prac-
rice. At a broader level, this presentation of hermeneutics also is informed by Bernstein’s
(1986), Hekman's (1984), Nicholson’s (1984), Polkinghorne’s (1983), and Wachterhauser’s
(1986) interpretations of the philosophies of Heidegger, Gadamer, and Ricoeur.

1)

2.}

Nature of Reality

Objectivist Onrologies - maintain the existence of a single, free-standing realicy
waiting to be discovered (Howard, 1991). The basic “unit of analysis” is
information which is seen largely as being an inherent quality of an object.

Construcrtivist Onrologies - maintain humans actively construce reality,
know]edge, and identities (Howard, 1991; Nespor and Barylske, 1991). The

basic “unit of analysis” is conceived of as meaning which is seen as bemg as much

a qualicy of the perceiver as the of the object.

Narure of Hurnan Experience

Deterministic Onrologies - philosophies that view psychological functioning
(c.g., sadisfaction, aesthetic response, and behavior) as outcome variables
dependent on or caused by isclatable environmental and personal variables

(Andcrson, 1986; Hudson and Ozanne, 1988)

Narrative Ontologies - philosophies that assert human experience is more like an
emergent narrative than an outcome predicrable on the basis of isolatable
antecedent environmental and personal variables (Arnould and Price, 1993).

" Human Narure :
Informarion-hased Models of Human Nature - chose models of human behavior

that treat individuals as rational, analytic, goal-driven information processors.

Meaning-based Models of Human Narure - those models of human behavior
which portray individuals as actively engaged in the construction of meaning as
opposed to processing information that exists in the environment (Mick and

Buhl, 1992).

Table 3.1: Examples of Different Contrasting Onrological Commitments.
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Oniological Commitments
Ontological commirments deal with issues such as the nature of reality, human na-

ture, and the nature of hurnan experience. In other words they reflect a stance on the nature
of the phenomena being studied. Examples of somewhat contrasting ontological commit-
ments are presented in Table 3.1. Broadly speaking, hermeneutic ontology reflects the prin-
ciples of the construcrivist, narrarive, and meaning-based ontologies outlined in Table 3.1.
A derailed discussion of the ontological commitments specific to hermeneurics is presented
below. While this discussion may at first appear to deal with esoteric philosophy far e-
moved from the practice of science, assumptions abour reality and the nature of human
experience play a fundamental (though ofren unexamined) role in shaping the conduct of
scientific research. Therefore, an understanding of a paradigm’s onrological commitments
and their implications for research is an essential first step in conducting research using the
principles of that paradigm.

Nature of Reality

Rather than viewing the world as being comprised of 2 single, objective reality (as in
biology) hermeneutic philosophy maintains that there are multiple realicies chat vary across -
rime, culrures, and mdlwdua_ls This posmon 1S adoptea because, rather than deﬁmng 1ts

ubjece marter in rerms of a true, physical universe thar exists independentdy of human
experience, hermeneutics conceives of its subject matter as systems of meaning that reflece
how individuals experience and construct the world. Meaning, from a hermenecutic per-
spective, is not defined in terms of a rimeless, immanent property of objects (as in taxo-
nomic caregories). Rather, the question “what it ‘means’ ... becomes whar it means in the
context in which iroccurred” (Hekman 1984:346).

A grear fear among {or perhaps a major criticism) by critics of interprerive research is
that the ontological perspective outined above leads down a path to absoluce relativism.
Certainly, within the realm of scientific philosophy, there are absolure relarivists. Consider
for example, Harry Collins, whose sociological analyses of controversy in science led him
to conclude chat “the natural world in no way constrains what it is believed to be” (Laudan,
1984:21). However, relativism to thar extreme a degree is not consistent with hermeneutic
- ontology. This is illustrated by the hermeneutic view of human consciousness. According
to this perspective, the world as experienced is not solely a construction of an individual’s
mental processes nor merely a reflection of the external world (Polkinghorne, 1989; Valle,
King, and Halling, 1989). Instead, it is seen as being co-constirured by the individual and
the world (Moss and Keer, 1981; Polkinghorne, 1983:205; Valle et al., 1989). In ocher
words, in contrast to the extreme relativism, hermeneutic ontology mainrtains char scruc-
ture exists in the world and recognizes the constiturive role it plays in human experience.

Co-coristitution, as used in hermeneutics, should not be confused with the dualistic
notion of interacrion between a subject (the individual) and an object {the environment).
Instead, the term co-constitution refers to a mutually defining inter-relationship (Valle et
al., 1989). Thus, consciousness is not regarded as an internal, mental object. Instead it is
seen as an activity through which phenomena reveal themselves {Polkinghorne, 1989; Valle
et al., 1989). Consciousness, then, is comprised of activity from two sources, the individual
orienting itself to the world and the world revealing itself 1o che individual (Moss and
Keen, 1981). The essence of this active, murually defined consciousness is expressed by the
concept of intentionality (Werrz, 1989). This concept refers to the fact that consciousness -
always has an object. In other words, consciousness is always conscionsness of something
(Valle et al., 1989; von Eckartsberg, 1981; Wertz, 1989). As Moss (1981:155) states:
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“Intentionality signifies that: {a} the organism is oriented toward its situation; (b) the
situation organizes the organism’s awareness and behavior, and (¢} the organism’s be-
havior and awareness in turn organize the situation.”

As a consequence, the ontological commitmenrs of hermeneutics are not those of
absolute relativism. Hermeneutic philosophy maintains there is structure in the environ-
ment. At the same time, this paradigm recognizes that individuals may experience this
structure differently. As a result, multiple realities may exist because different individuals or
cultures have come to assign different meaning to structure in che environment. In facr,
beyond simply assigning meaning, humans are viewed as actively construcring meaning.
An illustration of differences from a culrural standpoint is the elaborate vocabulary Eski-
mos have for describing minute differences in ice and snow characreristics, some of which
have no equivalent in the English language (Moran, 1981:8; Nelson, 1969:398). Nash’s
(1982) discussion of wilderness and the American mind illustrates how reality and mean-
ing can change across time. Phillips’ {1994) discussion of naming as 2 means of construct-
ing social biographies or Sack’s {1992) discussion of place represent examples of how hu-

.mans construct realiey. _ _ ' :

The views regarding consciousness and “systems of meanings” thar underlie herme-
neutics also differ from the perspective underlying the information processing (goal-di-
rected) paradigm that has dominated much of psychology and consequently tourism and
recreation research (cf., Malm, 1993; Williams and Parterson, 1996). The informarion-
processing paradigm Jocates consciousness within the individual and treats it like an object
that can be described in terms of compurer-like syntax or cognitive processes, personalicy
traits, artitudes, behavioral intentions, or even biochemical events (Anderson, 1986; Malm,
1993; Packer and Addison, 1989). From this perspective, reality is seen as being compaosed

" of complex wholes that can'be decomposed into independent units of basic information
that can be described by mulrivariate models, the elements of which can be studied ro-
gether or separately (e.g., the Theory of Reasoned Action [Ajzen and Fishbein, 1980]).
Rather than seeing reality in terms of a multivariate system of discrete elements (variables),
hermeneutics envisions phenomena as holistic units. As with gestalt psychology, the whole
is seen as more than the sum of the parts. This perspecrive has been illustrated by, using a

baseball analogy:

“understanding the game requires thart instead of focusing on elements or atcribures
taken out of contexr, for example, one player’s skill o5 the speed of the pitched ball, one
must study the game as a behavior setting ... in which pacrerns of behavior become
understandable only when viewed in the context of places, things, and times that con-
stitute the whole setting” (Alrman and Rogoff, 1987:29). ' :

As with Hirschman’s (1986) humanistic perspective, from a hermeneuric viewpoint,
phenomena are described in rerms of themes, patterns of relationship; flow of events, and
context. The term “theme” as used here refers to “features of a system that may be focused
on separartely, but that require consideration of other features of a system for their defini-
tion and for an understanding of their functioning” (Aluman and Rogoff, 1987:37).

Wichin hermeneutics, the concepr of contextualism is closely refated ro the holis-
ric view of reality. Stmilar ro humanistic psychology, hermeneutics mainsains thar to reduce
a phenomenon o its “basic” elements or to remave the elements from the larger conrext is
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to eliminate much of whart is meaningful about the phenomenon (Malm, 1993). This view
of reality is evident in hermeneutics through Ricoeur's (1981:44) concepr of the polysemy
of language which refers to “the fearure by which our words h'ave more than one meaning
when considered ourside of their use in a determinate context. Gcrgcn et al (1986:1262)
illustrate this point with the following example:

“[1]n wrinten discourse one typically clarifies the intention behind a given word, phrase,

- or sentence by demonstrating how it figures within the corpus of the work as a whole.
If the characrer in a novel addresses another as ‘a fool,’ the meaning of this term signifi-
cantly depends on whether the two have been dcscnbed for instance, as friends or as
enemies, as given to jocularity or as formal, and so on.’

A more substantive illustration of this context-dependent perspective within psy-
chology comes from research regarding self-concept. Research in social psychology has
indicarted thart an individual’s self-concepr is not constant. Instead people construet the self
according to their current situation or role. For example, when in the presence of someone
older or with higher status, people tend to describe a different self-tmage than when they
are with younger or lower- status individuals (Bruner, 1990). In other words, the ‘self” is
not a context-free phenomenon, it is a transacrional product of individuals and thc situa-
tions they find themselves in.

szrurg of Human Experience
The hermeneutic perspective on the nature of human experience is expressed through

the concepts of situated freedom and modes of engagement. Situared freedom is ciosely
related to the concept of co-constitution. It refers ro the belief thar human experience is not
completely determined by the environmenr, nor is it characterized by complete personal
freedom (Valle er al., 1989:8). On the one hand, rthe environment presents situations thar
constrain what a person may experience and how a person may act (Thompson, Locander,
and Polio, 1989; Valie et al., 1989). However, humans have the freedom 1o make choices
and act in a purposeful manner, and one’s personal project and practical activity make
perception interpretive {Nicholson, 1984; Valle er al., 1989). Thus, human conerol mani-
fests itself through the ability to act on the world in a purposeful manner and the ability to
orient attention to different aspects of the context (Valle et al., 1989).

Nicholson (1984) illustrates this perspective by contrasting human perceptual expe-
rience with the process through which a photographic image is formed. In a photograph,
the chemical composition of film registers patterns of incoming light, thereby reproducing
an image. However, rather than reproducing an image, the human perceprual experience is

one of “seeing-as.” For example:

“What the traveler sees in glancing our the window {of a train} we call 2 house (or a
group of houses). But he sces it as an indicaror of the distance he has yet 1o go. Seeing

it thar way depends on his current project” (p. 40).

Additonally, Nichelson points our that our practical aciivity (personal projecrs) “lead([s]
us to tend to see certain things and not others” {p. 36). For example, the window shopper
norices the merchandise in thc display {e. - hats and coarts) and not rhe glass of the wmdow

or the mannequins displaying them.
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A second fundamental ontological characterization of human experience underlying
hermeneurtics is expressed by Heideggers conceprt of modes of engagement (Packer, 1985).
Heidegger distinguishes between three distiner, but interrelated modes of engagement chat
he referred to as ready-ro-hand, unready-to-hand, and present-at-hand. The ready-to-hand
modz of engagement is the mode most closely associated with personal projects (e.g., mail-
ing a letzer, talking ro a friend, or using a hammer). Human awareness during this form of

acrivity is holistic:

“We are aware of the situation we find ourselves in, not as an arrangement of discrete
physical objects ..., but globally, as a whole network of interrelated projects, possible
tasks, thwarted potentialities, and so forth. This network is not laid our explicitly, bur
it is present as a ‘background’ ro the project we are concerned with .... There is no-
deliberate means-ends planning in this mode; indeed, any tools we may be using (and:
our own body) are not experienced as distinct entities thar could be set into a means-ends
framework ... Our experience is not of the hammer, nor of the wood and nails as
independent ertities, but of the hammering, rhe raising of the wall, the constructing of
a home” (Packer, 1985:1083). '

The unready-to-band mode of engagement arises when some problem upsers our per-
sonal project. At this poinr, :

“Our experience changes as we become aware that there is a problem and then recog-
nize something of its nature. The source of the breakdown of acrion now suddenly
becomes salient, in a way it was not in the ready-to-hand mode. This source 1s still
seen, however, as an aspect of the project we are involved in, rather than as a context-free
object. For example, my hammer may prove too heavy for the task I am engaged in. Its -
‘weightiness’ becomes salient, whereas before it was transparenc; but I am not awaie of
the objective ‘weight’ of the hammer (so many pounds), only thar it is too heavy”
(Packer, 1985:1083-1084).

The third and final type of engagemenc is the present-at-hand mode. In this mode, we

step back from the personal project to :

“reflect, and rurn to more general and abstract (i.e., situation-independent) tools such
as logical analysis and calculation ... At this point our experience changes its character. .
yet again, and we now become aware of, for example, the hammer as an independent
entity, removed from all tasks we might pursue by its means, and as endowed with -
d_iscfcté z_md definite measurable properties” (Packer, 1985:1084). - :

Hermeneutics maintains that much of cur everyday experience occurs in the
ready-to-hand mode of engagemenr, as practical activity in which actions and emotions are
strucrured by (1) che sitvation, (2) cultural pracrices, and (3} current projects and concerns -
that include habitual responses chart are so familiar they are taken for granted. Such acrivi-
ties do not involve “context-free elements definable in the absence of interpreration” (Packer,
1985:1083). Because human experience Is seen as being murually defined (co-constituted)
by the rransactional relationships among sertings, individuals with unique idenrities, and
situarional influences, “ready ro hand” modes of experience are most appropriately viewed :
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as an emergent narrative rather than as predictable outcomes resulting from the causal
interaction of antecedent elements.

This perspective stands in contrast to the goal-directed perspective on the narure of
human experience, common in much of tourism and recreacion research (cf,, Williams znd
Patterson, 1996), which leads to research strategies that trear all human experience as if it
represents the present-at-hand mode of engagement. An hermeneutic philosophy would
suggest that the characterization of human experience obtained through this larrer (goal-
du-ecccd or present at hand) perspective often differs from the actual nature of the experi-
ence. That is, the research context adopted in a goal-directed perspective forces individuals
1o adopt an abstract, logical, reflecrive attitude concerning their experience when, in fact,
the acrual experience was a form of ready-to-hand engagement. Thus; in the presenr at
hand mode of inquiry adopted by the goal-directed perspective, oftcnt:mcs what is being
studied is different from the experience as it is lived.

EPISTEMOLOGICAL COMMITMENTS
" Epistemology refers to normative commitments concerning issues related to the na-
ture, methods, and limits of human knowledge. Ar the paradigmatic level of the macro-
- structure of science (Figure 2.1), these assumptions deal with issues like the role of inter-
pretation in science, the relationship of observer to the phenomenon being observed, rype
of knowledge generated, and research process (Parrerson and Williams, 1998). Relow, each
of these issues is discussed from an hermeneutic perspective. On some of the issues pre-
sented below, hermeneutic commitments are contrasted with those of other paradigms.
The purpose here is not to argue for the superiority of hermeneutics as an approach ro
science (a judgment we maintain car only be made in the context of a specific problem and.
ser of research questions) or condemn other research traditions as unworthwhile: {such a
position is wholly untenable in our view) but to help illustrate the meaning and implica-
cions of hermeneutic epistemological commitments.

Role of Interpretation .
An epistemological commirment characteristic of some normative conceptions of

science is that science should, and does, present an objective, unbiased, interpretation-free
procedure for recording observations about phenomena being studied (Packer and Addison,
1989). Frequently, this perspective occurs in concert with the view that numerical systems
establish an interpretation-free procedure based on detached, objective analysis of numbers
and allow researchers to employ the precise, economical, and powerful techniques of marth-
ematical analysis wichout which “the problem of establishing functional relationships in-
volving many variables cannot even be stated clearly, much less solved” (Anderson, Basilevsky,
and Hum, 1983:233; Michell, 1985). However, hermeneutic epistemology rejects the as-
sumptions that: (1) unbiased observation is possible, (2) all observation precedes and is
independent of {is not winted by) prior conceptions, and (3) numerical systems are inher-
ently passive forms of data representation. Ultimarely a researcher’s position on these issues -
reflects normative commitments regarding the role of interpreration in research. A more
thorough discussion of these three issues regarding the zole of interpreration in research is
presented below from an hermeneuric perspective. '
Interpretive Nature of Observation. The [irst issue relates to the question of whether
unbiased observation is passible. Hermeneuric epistemology maintains thar unbiased ob-
servation is not possibie, because there is not a one-to-one correspondence berween human
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experience and thatr which is physically out there {Chalmers, 1982:27), a point also empha-
sized in hermeneuric ontology. As Chalmers points out, two observers viewing the same
phenomenon ar the same time witness the same thing but may interpret it differently.
Interpreration of what is seen depends in part on one’s past experience, prior knowledge,
professional background, culture, and expectations. For example, an illustration of differ-
ences from a cultural standpoint raised previously in the discussion of hermeneutic onrol-
ogy is the elaborate vocabulary Eskimos have for describing minute differences in ice and
snow characteristics, some of which have no equivalent in the English language (Moran,
1981:8; Nelson, 1969:398). In other words, Eskimos have a keen ability to perceive minute
differences in characteristics of snow and ice that most other culrures do nor, and this
creates an opportunity for them to interpret aspects of the physical world in different ways
than do others without similar culturally consrituted experiences,

In tourism and recreation research, the basic concepr thar observation and experience
are interpretive and influenced by one’s background is widely recognized. For example,
consider the interest in conceprs such as familiariry and experience use history (e.g., Hammirr,.
1981; Hammit and McDonald, 1983; Schreyer, Lime, and Williams, 1984).. However,
what some traditional normartive epistemologies seem to overlook, is that the influence of
these background and cultural forces on perception is alse evident in scientific research. Yer,
prior experience and similar background variables do play a central role in scientific inter-
pretation. An example of the role these factors can play in the practice of science is illus-
rrated by Polyani’s (1973:101) descriprion of the changes in the perceprual experiences of
medical students learning to read x-rays:

“At first, the student is completely puzzled. For he can see in the x-ray picture of a chest

only the shadows of the heart and ribs, with a few spidery blotches between them. The

experts seem to be romancing about figments of their imagination; he can see nothing

thar they are ralking about. Then, as he goes on listening for a few weeks, looking.
carefully at ever-new pictures of different cases, a tentative understanding will dawn on

him; he will gradually forget about the ribs and begin to see the lungs. And eventually, .
if he perseveres intelligendy, a rich panorama of significant details will be revealed to

him: of physiological variations and pathological changes, of scars, of chronic infec-

tions, and signs of acute discase. He has entered a new world.” '

A second example that is more closely related 1o the type of research conducred by
rourism and recreation rescarchers is evident in Mishler's (199G:424-426) critque of Stewart,
Franz, and Layron’s (1988) analysis of life history narratives exploring “the changing self.”
Adopting a positivist epistemology, Stewart and colleagues attempred 1o establish stan-
dardized” procedures chat would aliow others to replicate their study. However, Mishler
argues that the ability of others to use these researchers’ coding scheme acrually depends on
their understanding of the coder’s subculture, and that it is not possible to transfer the .-
“standardized” coding procedure directly to another research contexe. Mishler maintains
that this is not an idiosyncratic feature of Stewarr et al.’s research, burt is “as much a parc of
normal sciencific pracrice as their use of a coding manual and stasistical tests” {p. 426). .
Further, he contends that:

“The main poinr is thar standard methods are poorly standardized ... because when
they are actually applied they rurn out to be context-bound, nonspecifiable in terms of
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‘rules,” and nor generalizable. Close examination of the procedures used in any study
would revea.l a similar gap between the assumption of srandardizamon and actual prac-

UCCS

‘A possible counter argument to Mishler’s conclusion is that the particular research’
program he chose as an illustration was based on a “weak” or developing theory, and this
was the reason it was apparently subject to unspecifiable, “ad hoc” interpretation proce-
dures. Such an argument would contend that, in the case of well established theortes, it is
possible to develop an “algorithmic model” whereby instructions can be formulated and
cransferred so thar a scientist is able to replicate another’s experiment exactly (Collins,
1975:206). However, sociologists such as Collins (1975, 1985) who study the practice of
science have found char the algorithmic model of replication does not fit well with the way
science Is acrually pracriced. Instead, Collins (1975) argues that an enculturational model
of knowledge transfer represents a more accurare description of science as it is actually
practiced. In this model, the negotiation of replication (i.e., agreement concerning whether
or not a given study counts as a true replication of an original study) is described as a
“rransmission of a culture which legitimizes and limits the paramerers requiring control in
" the experimentaI situation, without necessarily formulating, enumerating, or undersrand-
ing” (p. 207) specific methodological rules. This perspective, based on a broader analy51s of
saenmﬁc research, is consistent with Mishler’s conclusion.

The final example of the role researchers’ prior background plays in science demon-
strates che influence of the larger, cultural contexr in which science is embedded. Building
on Sampson’s {1981:731) suggestion thar ideas represent “the consciousness of a group or
epoch,” Malm (1993:71-72} points out that the basic elements of behaviorism were really
an adapration of the stimulus/response concept that was a prominent concern among bi-
ologists at the beginning of the 20th century. Similarly, many of the basic elements of the
information-processing paradigm that currently dominates much of contemporary psy-
chology are “the (creative) application of the principles of compurer technology to the
definition of human thought processes” (p. 72}.

Thus, the preceding discussion suggests scientific observation is not “unbiased” and
thar the belief that observation precedes and is independent of theory is wrong; the reverse
is rrue {Chalmers, 1982:28). Further, this perspective on the relationship between theory
and observation is not itmited to qualitative researchers, it is explicitly evidenced in the
epistemological commitments of some experts in quantitative measurement. For example,
Anderson et al. (1983:234) state “There is no measurement without theory. Theory pre-
cedes measurement or, more properly, every measurement implies theory.” Hermeneutics
maintains this perspective also, secking to develop a normartive epistemology that is not
grounded in the notion that unbiased, interpretation-free observarion is the scientific ideal
or even a possibility. Thus, hermeneurics addresses the question of how to-develop a nor-
mative epistemology for science from a starting point acknowledging that ObSCL’VathI‘t and
interpretation are inherently biased.

Burden of Interpretation. A second aspect of hermencuric epistemology related to the
role of interpretation In science challenges the assumption that numerical measurement
systems make possible an interpretation-free basis for analysis. In actuality, the use'of quan-
titative response scales does not avoid the issue of interpretation at all. Consider, for ex-
ample, the use of operational models and measurement scales thar form the bedrock of
much of the quantitazive psychological and sociological research in rourism and recreation.
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A critique of this approach often voiced by interpretive researchers is that the use of opera-
tional models substitutes the researcher’s conceprs for the subject’s own understandings
(cf., Hekman, 1984:334-335). In effect, one implication of this criticism is that the quan-
tirarive approach o measuring psychological concepts typically employed in survey re-
search shifts a farge portion of the burden of interpretation from rhe researcher’s shoulders:
to those of the individuals being studied. In other words, the respondent is required to
reflect on and interpret the nature of a psychological event based on the researcher’s expe-
rience (i.c., the researcher’s measurement items) rather than IhElF own' personal under-
standings.

At a cursory level, some of the potential problems in interpretation associated with
this issue appear to be recognized within current quantirative psychological measurement
literature. For example, consider warnings that slight changes in question wording can lead
to Jarge differences in response percentages and thar any single wording may ]ead o re-
sponses due primarily to some idiosyncracy of a specific itern rather than the latent variable
of interest (Anderson et al., 1983:248). However, Gergen and colleagues’ (Gergen, 1989;
Gergen et al., 1986) empirical exploration of this issue using Rower’s Internal-External
Locus of Control (IE) scale suggests the problem lies ata much deeper level than suggested
l-nr the canrione nurlined above, A major lmnlmg_uo_r; of their research was thar rggpgndgn[g_
can readily supply a plausible interpretation for a response item that does not march the
one intended by the researcher. Their research also suggests thar attempts ro establish valid-
ity of psychological scales through assessments of predicrive, discriminant, and convergent
validity do little 1o appease these concerns, because behavior parterns taken out of mean-
ingful context may be subject to the same degree of interpretive indeterminacy.

As Gergen et al. (1986) point our, one could argue that unproblemaric communica-
tion is the rule, not the exception in everyday life, and therefore the findings from their
studies oversrate the case. That is, one could argue that misinterpretation of psychometric
measurement items is an unlikely scenario. However, as Gergen and colleagues suggest
that, gypically, evcryday conversation is embedded in “z relatively unambiguous context of
communication” that allows social interchange to proceed with relarive ease (p. 1268). In
contrast, survey-based questionnaires may often lack sufficient context to permit meaning-
ful response.-Or even worse, these types of assessments may be embedded in a context thar
significantly alters the meaning or salience of events, an issue discussed in more detail
below in the section on research relationship.

In summary, the major implicarion of this critique is that the use of analyses grounded
in numerical systems does not escape the problem of interpreration. Insread the fundamen-
tal question seems to be “How Is the burden of interpretation distributed berween the
respondents and the researcher?” Hermeneuric epistemology favors placing more of the
burden of interpretation on the researcher’s shoulders through the use of mcthods like
open ended, in-depth interviews rather than operational modcls ' o

Intrinsic Nature of Numerical Representation Systems. A third normadve commiument
related to the role of interpretation in hermeneuric epistemnology is also direcely linked co
the belief that numerical measurement systems make possible an inrerpretation-free basis
for analysis. The hermeneuric critique of this issue facuses on the “cost” associared with the
use of mathemarics and statistics. Mathemarics and statistics are by no means passive in-
scruments {Danziger, 1985:4). Rather, as Danziger points out, the use of mathematics
imposes a definite structure on empirical systems. First, mathemarics requires numerical
dara. To apply a numerical system to dara, the empirical domain must be strucrured into
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basic elements with specific properties (e.g., independently identifiable; well-defined, mu-
tually exctusive boundaries; concepts that remain idenrical with themselves, despite chang-
ing circumstance; etc.).'_Addltional}y, mathematics structures empirical systems into - rela-
tions with certain properties such as addition, multiplication, and distance. However, other
properties such as intrinsic relations and qualitative changes are excluded.

While the quantitatively imposed structures described above may be appropriate for
representing some psychological and social phenomena, they do not seem to fir well with
many concepts currently emerging in the social sciences in general, and tourism and recre-
aton in particular. Consider, for example, Mishler’s (1990:428) finding that formation of
identity among crafts persons is neither linear nor progressive or the growing interest in
concepts like authenticity and sense of place. In this regard, Danziger (1985:4,8) points to-
two significant costs of using numerical systems to represent data. The first cost is that
reliance exclusively on quantitacive data will resuirt in the development of theoretical mod-
els thar are in accord with the methodological requirements of mathemarical systems rather
than with the true namure of phenomena. As a result, one will end up with a representation
of psychological phenomena as if they were logical rather than psychological processes.

The second possible cost that Danziger points 1o occurs when a theory or concept
being evaluared was formed independently of the methodology used in evaluation.

“In order to establish the relevance of the results obtained for the theory being tested,
one ought to be able to show that the strucrure that one’s numerical system has im-
posed on the data is at least broadly congruent with the structure suggesred by theory.
If it turns out chart the numerical structure and the theoretical structure involve differ-
ent assumptions, then the theory one is testing is not the theory one wanted to rest,
but at best some vague analog thereof” (p. 4).

Thus, although they. are powerful tools and are at times economical and precise,
mathematics and sratistics are by no means passive instruments for evaluating cheory or
representing reality (Danziger, 1985:4). Recognition of this requires tourism and recre-
ation researchers to situare discussions of quantirative versus qualitative primarily within
the context of the ontological views abour reality, principles regarding its representacion,
and the nature of theories being evaluated racher than within the context of establishing an
interprecation-free basis for data collection and analysis.

Relationship of O[aseryer to Phenomena Observed

As the discussion above suggests, the strict or unquahﬁcd view of science as unbiased
or ineerpretacion free fails as a normative guide for science, partly because it fails to recog-
nize thar all ebservation and therefore all science rests on interpretation (Holbrook and |
(O’Shaughnessy, 1988:401; Olson, 1986:161). In contrast, hermeneutic epistemology ex-.
plicity recognizes thac the study of human experience and meaning is an interpretive activ-
iry. Grounded in the ontological view of human consciousness described earlier, Gadamer
viewed the process of textual {data) interpretation as the fusion of two horizons of meaning
(the horizon of the author of the text {actor] and the horizon of the reader [researcher]),
both of which play a constitutive role in the development of understanding (Hekman,
1984).

The emphasis on the actor’s horizon represents a rejection of the tendency in tradi-
tional quantirative research to substitute the rcsearchers concepts for the actor’s own un-
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derstandings (i.c., the use of an operational model) (Hekman, 1984:334). Instead, herme-.
neutic research begins with the actor’s own understandings. At the same time, the emphasis
on the researcher’s horizon represents a rejection of some more relativistic interpretive para-
digms’ (e.g, existential phenomenoclogy, naturalistic inquiry) tendency t “over-privilege”
the actor. Hermeneurics dismisses the notion that meaning is the private property of the
individual and that understanding is achieved solely by gaining access to the actor’s struc-
turing of his or her world (referred to as Verszeben in existential phenomenology) (Addison,
1989:52; Terwee, 1990:122). Instead, hermeneutic normarive commitments suggest that
the whole context in which behavior must be interprered is comprised of much more than
the actor’s structuring of the world and personal understanding of his or her own motives
(Terwee, 1990:123). Meaning and action are based in a context of situational influences,
shared cultural practices, and social ideologies that might not be immediately apparent o
the actor (Addison, 1989:52). As a result, it may be possible for a researcher to step back
and, with the berefit of hindsighz, see the whole situation and understand the meaning of
actions more fully (or arleast in 2 different light) than che individual actor (Hekman,
1984:339; Terwee, 1990:133). : : :

- The researcher’s “horizon of meaning” can be further explained by referring to

Heidegger's “forestructure of u“uemmﬁd“.b " This conceprt refers to the belief thar we un-

derstand in terms of what we already know (Packer and Addison, 1989b:34). Thar s,
unless something is Cbmpllctcly foreign, we approach it with a preliminary understanding
thar is shaped by past experience, life styles, and culture. Thus, hermeneutic epistemology
explicitly acknowledges the role researcher bias plays in scientific observation and analysis.
Further, unlike more relativistic interpretive paradigms that seek to “bracker” [set aside]
these preconceprions, hermeneuric episternology explicitly mainrains thar it is impossible
to bracket prior knowledge. In fact, Gadamer (1984) argues thar artemprs to do so are
based on the misguided notion that prejudices or preconceptions are inherently bad. He
points ous that prejudice actually refers to “a judgment that is given before all the elements
that determine a situation have been finally examined.” Adherents to this view mainrain
rhar this situarion describes the human condirion: “understanding inevirably involves ref-
erence to rhat which is already known” (Terwee, 1990:128) and history is never over, so all.
of the elements affecting a judgment are never given and therefore, human understandipg
is necessarily provisional and open ta present and future change (Stewart, 1983:383).
Gadamer (1984), in facr, argues that prejudice is not a barrier to be overcome by science,
but is instead the positive possibility of interpretation. That is, knowledge is not and can-
not be constriicred from scratch, we can only understand concepts “insofar as a certain
horizon of being has already been laid ourt for them in advance™ (Caputo, 1987:61; Packer
and Addison, 1989b'34) Thus, the forescructure of understanding (our prejudices) is the
sceffo!dmg ipon which knowledge is built. _
In acknowledging the positive function that prejudice (prior concepnons} play in
science, Gadamer was not advocaring parochial or uncritical though that blindly follows
rradition or unwarranted stereotypes (Wachterhauser, 1986). Therefore, although Gadamer’s
epistemology clearly acknowledged that the prospecr of bracketing or suspending our preju-
dices is an ontoloalcal impossibility, he does make a distincrion berween blind prejudices
and whar Berstein (1986) refers to as enabling prejudices. In fact, for Gadamer (1984:240),
distinguishing “legitimate prejudices from all the countless ones which it is the undeniable
task of critical reason to overcome” was a fundamental question of hermeneuric epistemol-

ogy.
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‘Gadamer’s response to this epistemological question was not primarily a method-
ological one. In fact, he emphasized that there is no single method on which all research
could be modeled due to the “linguistically mediarted nature of our contact with realicy and
the necessarily perpsectival and limited understanding this engenders” (Wachterhauser,
1986:33). Instead of the formal rules of method, Gadamer emphasized the concepr of
dialogical encounter involving a to- and-fro movement in which “both whar we seek to
understand and our prejudices are dynamically involved in each other” (Bernstein, 1986:91).
This rype of dialogue is a living conversation characterized by an openness to the phenom-
enon the researcher tries to understand (Bernstein,1986; Wechterhauser, 1986). Rather
than merely trying to defend a position or confirm prejudgments, the dialogue is an open
conversation devoted to developing an understanding of an issue racher than testing pre-
existing propositions. The forestructure of understanding s an enabling one, not a limiting
one, making possible the continual emergence of new insights from the research process
rather than remaining limited to confirmation or disconfirmation of prior hypotheses.
This concept of dialogue, then, describes an imporrant aspect of the “testing logic” that
explains the manner in which dara functions as a test of ideas in hermeneuric epistemology
(2 key dimension of the first universal and defining criterion of science presented in Table
2.1). :
The concepr of fusion of horizans presented above has other important | implicarions
with respect to the differences berween traditional and hermeneutic perspectives on the
role of the researcher in data collection and data analysis. Traditional epistemologies treat
knowledge as if it is an object located in the minds of human acrors, independent of social
and situation-specific contexts (Hudson and Ozanne, 1988; Nespor and Barylske, 1991).
As a resuls, traditional epistemologies encourage researchers to acr as if the dara they gather
are produced independently of the sitwations and instruments through which they are
collecced. In contrast, the belief that research instruments and research contexts play no
role in the production of data is inconsistent with the assumprtions of context-dependent,
mutually defining (co-constituted) phenomena central to hermeneutic ontology. Insread,
hermeneurics advocates a constructivist perspective {Connolly and Keutner, 1988) in which
data are viewed as “a sitvated construction of social networks, a textually produced phe-
nomenon rather than an entity with an existence mdcpendcnt of our pracrices of represen-
tation” {Nespor and Barylske,- 1991:806).

As a consequence of these normative commitments, proponents of hermeneurics be-
lieve psychological experiments are often inappropriate because the usual {everyday) con-
rext is removed and subjects must respond ro artificial or contrived manipulations. In such
situations, hermeneutic philosophy mainrains thart it is hard to derermine whar the result-
ing responses actually mean (Gergen et al., 1986:1262; Terwee, 1990:89). Similar con-
cerns may be expressed with respect to survey research, For instance, in tourism and recre-
ation research, we are often interested in determining how various social and eavironmen-
tal condirions influence the quality of leisure experiences. Often this question is assessed by . .
having respondents rare the importance of items representing different serting/experience
impacts (cf., Roggenbuck, Williams, and Watson, 1993). However, it is not clear if the
responses obtained from a survey adequately represent perceprual responses occurring dur-
ing the acmal Jeisure experience.

For example, research in social psychology suggests that whether or not people atrend
to a stimulus depends on its vividness and salience (Fiske and Taylor, 1984). Vividness is a
property of a stimulus. A stimulus may be vivid when it is emotionally interesting; concrete
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and image provoking; or proximare in a sensory, temporal, or spatial way. Salience is deter-
mined, in part, by context. For instance, a stimulus can be salient by dominaring the visual -
field, by contrasting markedly with the immedtare surroundings, or by contradicting prior
expectations. Additionally, a stimulus can be made salient by instructions directing people
to focus their attention in a particular way. Thus, the consequences of vividness and sa-
lience in production of subject responses in survey research need ro be considered: How
well, for example, do writzen depictions of setting/experience impacts mimic the vividness
of impacts as encountered and perceived in the field during the actual experiences? Is sa- -
lience unaffected by the survey format and organization, or do instructions accompanying
the surveys, the location of a specific item in a questionnaire, etc. change the contexr and
focus of attention to the extent that responses are no longer representative of perceprion as
it occurs in everyday experience? A study by Williams {1988:153) supports the suggestion
thar survey conrext does affect visitor responses. This study examined perceived similarity
among ourdoor recreation activities. When shown phortographs, respondents judged simi-
farity in terms of serting characteristics and activity. In contrast, written descriprors of these
photographs were grouped on the basis of social group characteristics and activity.

Recognizing the role researchers and the research context play in the production of
dasa has other significant implicarions for the data-collection strategies employed wirhin
the hermeneutic paradigm. While tradirional epistemologies are concerned with establish-
ing objective, unbiased, or “blind” judges and eliminating the possibility of “leading ques-
tions,” hermeneuric epistemology maintains that all judges are prejudiced and all questions
are leading. Proponents of hermeneurics question many traditionally employed method-
ological attempts to achieve objectivity and standardization on the basis thar these methods
impose the researcher’s concepts on the respondent, allow few opporrunities for examining
how the respondent has interprered the question, and provide litele opporrunity to clarify
che effects of leading questions (Hekman, 1984; Kvale, 1983}. These concerns have pushed
hermeneuric researchers in the direction of data-collection strategies (e.g., parricipant ob-
servation, in-deptch interviews, etc.) in which they are in a better posidion to control, assess,
and take advantage of their role in dara producrion..

Knowledge Generated : -

Traditional epistemologies seck to identify context-free generalizations and universal
laws. Specific detzils of individual respondents or single occurrences of a phenomenon are
of no intrinsic interest (Hudson and Ozanne, 1988; Seiliz Jahoda, Deursch, and Cook,
1967). A methodological consequence of this epistemological view is the belief that aggre-
gation of dara across many individuals or situations (statistical generalizability) forms the
only acceprable basis for making theoretical claims about behavior (Danziger, 1985; Babbie,
1986:20). _

In contrast, hermeneutic research encourages a strong focus on individual cases and
specific occurrences of a phenomenon. The interest in individual cases arises from two
sources. In part, this focus reflects the ontological assumptions of a context-dependent
reality; meaning thar changes across rime, culrures, and individuals; and a view of human.
experience characrerized by siruated freedom (within boundaries set by the environment,-
individuals are free to respond in unique and sometimes idiosyncratic ways). Thus, while
phenomena are approached based on an understanding shaped by past experiences in analo-
gous situations (the forestructure of understanding), researchers adopring the normative
commitments of productive hermeneutics are prepared to accept the possibility that each .
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new situation is unique. Rather than seeking to establish theory thar (ideally) can be ap-
plied withour change, hermeneutics seeks instead to generate l\nowledge applicable in a
specific instance or situation (Arnould and Fischer, 1994).

The second reason hermeneurics emphasizes individual cases rises from a concern
about making universal statements regarding an individual’s experience on the basis of
aggregate data. This use of an “aggregate” approach in research is based on the assumprion
chat the structure of phcnomena refated to the individual is isomorphic with or compa-
rable to that of group data (Danziger, 1985:6,8). Danziger argues that there are no a priori
reasons €0 assume any scructural similarities exist between complex psychological processes
in the individuzal and rhe logical structure statistics imposes on aggregate data. Thus:

“If one puts individuals together in groups before even having looked ar their indi-
“vidual behavior, it ts clear that one will never learn anything about individual behavior;
 the resules are about group averages, and will be restricted to group averages, or the

nonexisting ‘average individual’” (Terwee, 1990:132). - '

This suggestion is not complerely new to tourism and recreation research {see Shafer’s
[1969] warning about the “average camper”). However, recognition of this porential prob-
lem’ typically has done litte to change the practice of tourism and recreation research.
When not ignored, the most frequent solution to this problem has been simply to look for
characreristics by which to sub-aggregate users into more homogeneous groups. However,
within these subgioups, aggregate statistics (especially measures associated in some way
with the criterion of squared distance from the mean, e.g., variance) are stiil used. Thus,
these sub-aggregates are open to the same potential pitfalls as the larger aggregates. In the
worst-case scenario, all that has been accomplished is 2 proliferation of the number of
misrepresentations. The alternarive to this dilemma ernployed in hermeneutic epistemol-
ogy, is to begin analysis wich individual cases first (idiographic level analysis) and then ro
combine (aggregare) across individuals (nomothertic level analysis) only ac a later stage and
only where and when the idiographic analysis indicates it is appropriate (Terwee, 1990:132).

An important final point here is to emphasize that hermencuric philosophy differs
from absolute relativism. The larter perspective would claim that there is never any reason
to expect commonality across individuals or situations. Such a position assumes there is no
structure in the world (Olson, 1986:167) .and ignores the concepr of shared meanings,
contradicting fundamental components of hermeneutic ontology (especially the core con-
cept of situated freedom}. In hermeneutics, nomothetic level insights into phenomena are
seen as potentially attainable and are often {though not always) sought. But, as previously -
stated, due to the potential for unique assemblages of phenomena, the hermeneutic para-
digm does accept the possibility that, in some cases, it is not possible to provide instghts
beyond the specific case (i.e., insights-are not generahzable to other contextsin a meaning- -

ful or pracrically significant way)

Research Process
One dimension of the research process has already been presented 2bove-the starting

point for analyses is always ar the idiographic fevel (individual cases). Ara broader level,
hermeneutics describes the research process as the hermeneuric circle, a meraphor intended
to communicate multiple meanings. Broadly speaking, the hermeneutic circle refers to the
inter-relationship berween the parc and the whole. Phenomena are seen as pares depending
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on a larger whole, and an understanding of the parts relies on preconceptions zbout the
whole (Terwee, 1990). The hermeneuric circle is also intended as a reference ro the dialogi-
cal encounter berween enabling prejudices (forestructures of understanding) and the phe-
nomenon fesearchers are trying to understand (Bernstein, 1986), previously discussed in
the section on the relationship between observer and the phenomena observed.

In a more specific sense, this metaphor can be used to describe the actual process of
dara analysis. In an hermeneutic analysis, the “rext” represencing an individual actor is
“read” to gain an undersranding of the dara in its entirety. This global understanding is
then used as the basis for a closer examinarion of the separare parts (Kvale, 1983; Thomp-
son et al., 1989). In turn, “the closer determination of the meaning of the separate parts
may come to change the originally anticipated meaning of the rorality, and again this influ-
ences the meaning of the separare parts” (Kvale, 1983:185). To the extent thar the re-
searcher is interested in the nature of the phenomenon beyond a specific actor’s individual
experience, a similar part-whole phase of analysis is used ro relate the idiographic level
analyses with a more nomothetic analysis (Thompson et al., 1989}. :

As the circular process described above implies, hermeneutic researchers do not wair -
until all the data are in to begin analysis. Instead, hermeneutic dara analysis begins when
the first “text” is collected, so that emergent themes can be idencified and used o guide
further research. For example, in a study of smoking cessation, Willims, Best, Taylor, Gil-
bert, Wilson, Lindsay, and Singer (1990) interviewed study participants on 11 occasions.
In each case, prior to conducting subsequent interviews, previous interviews weré exam-
ined to help the researchers determine topics for fusther explorarion. Tradirional episte-
mology would objecr to this practice, as it would lead to a lack of standardization. How-
ever, hermeneutic epistemology suggests a position similar to Charmaz’s (1991) statement
that it is a mistake 1o ask each respondent the same question in exactly the same way. To do
so imposes the researcher’s concepts on the respondent, inhibies exploration of topics from-
the respondent’s perspective, and denies the opportunity to improve both the interview
process and the understanding of phenomena through exploration of emergent themes.
This type of nonstandardized approach to_interviewing is possible within hermeneutics
because analysis begins at an individual rather than aggregate level. .

A final implication of the hermeneuric view of research as a circular process is that
there is no definitive end-point. Thus, while tradiconal epistemologies ideally seck ro verify
universal laws that describe the basic components of human funerioning, hermeneurtics
seeks inscead “to keep discussion open and alive, to keep inquiry underway” (Packer and
Addison, 1989:35). This point of view is tied both to the ontological belief in a reality that
changes over time and to Gadamer’s views thar history is never over, and thar all elemenrs
affecting judgment are never completely given (Stewart, 1983). In other words, the meta-
phor relating research to a circle recognizes the possibility that our “scientific” interpreta-
cions may change as our historical, cultural, and technological underscandings change.
Thus, in hermeneutics, the conclusions expressed are seen as representing the researcher’s
understanding at the moment. This understanding is subject to revision as a resule of fuzure

‘insights or as a result of changes in culture or rechnology thar reshape the pheromenon
being studied. However, hermeneutics is not a call for “anything goes.” Research is not a
marter of conjecture and guess (Packer and Addison, 1989). Rather, when properly con-
ducred, it is the rigorous and systeratic (thicd universal and defining criterion of science,
see Table 2.1) application of meaningful thought beginning with a particutar perspective
{the forestructure of understanding) and progressing through a cyclical analysis in which
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this position is evaluared (tested) and modified on the basis of the empmcaI analysns (first
universal and defining criterion of science, see Table 2.1).

AXIOLOGICAL COMMITMENTS -

Terminal Goals

Axiological commitmenes address the goals underlying a particular approach to sci-
ence. There are two types of goals: terminal and instrumental. Terminal goals refer to the
ultimate aims of an approach to science. At a very broad level, different approaches to
science share the common goal of “understanding.” However, as Hudson and Ozanne (1988)
point out, views regarding whar counts as undersranding differ among scientific paradigms.
In some normative paradigms, undersranding is defined in terms of “explanation” and is
intimately linked with the concepr of predicrion (Anderson, 1986; Hudson and Ozanne,
1988; Packer, 1985). In these paradigms, an explanarion is not considered adequare unless
“if taken account of in time, [it] could have served as 2 basis for predicting the phenom-

. enon under consideration” (Hempel and Oppenheim; 1948:138). Additionally, an expla-
nation cthat accounts for only one occurrence of a phenomenon is considered meager and
inadequate. Instead, explanations ideally take the form of general laws capable of prcdicc»
ing many cccurrences of a phenomenon (Anderson, 1986; McCarthy, 1978, Sellitz et al.,
1967). This type of explanation is considered possible based on the ontological assump-
tions related to a reducible reality composed of context-free elements. Additonally, expla-
nation in this sense is usually linked w0 the concept of conwrol (Fischer, 1993; Kvale, 1983).
This goal is clearly evident in some arenas of tourism and recrearion research, specifically’
where the predominant goal is to enhance managers’ ability ro control settings to achieve
various goals {e.g., enhancing the quality of visitor experiences, prompting “appropriate”
visicor behavmr, etc.).

Understanding is also an over-riding terminal goal in hcrmencutlcs However, whar
counts as understanding within this paradigm is very dlﬁcerent from the nature of explana-
tion described above. Neither prediction nor subsumption of phenomena under universal
faws Is necessary for explanarions to be considered useful and sarisfactory. Meaning and
behavior are not seen as fully integrated, closed systems, bur are thought to be.open and
subject to change (e.g., consider the ontological concepts of situared freedom and a realiry
that changes with tme and culrure). Open systemns change constantly and never atrain a
steady or equilibrium stare. Addicionally, in open systems, there is always uncertainzy as to
how the rest of the system will react to changes in one of the components (Lawson and
Stacheli, 1990; Packer and Addison, 1989). In such situarions, prediction may be neither:
possible nor useful. In light of this perspective, sancrioning explanations excluswely in
werms of predictive ability is deemed inappropriate.

- For similar reasons, searching exclusively for universal laws is considered unnecessary
and inappropriate. If realicy changes with time (e.g., wilderness in the American mind),
then sciearific explanations cannor possibly be good for all time. At best, most generaliza-
tions must be viewed as contextually situated in a specific time and place. Addirionally,
many generalizations may be so broad or abstracr that they contain informarion chat is
useful only at a very general or abstract level (e.g., people go to nawural areas to enjoy
nature).- Finally, to insist that a phenomenon is not explained until “one can point w0 a
general ‘law’ of which the action is a specific exemplar” (Anderson, 1986 159) is to deny
rhe possibility that some phenomena are unique in time and space.
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In contrast to the concepr of prediction, hermeneurtics describes understanding as
being analogous to the narrative conclusion of a story.

“a narrative conclusion can be neither deduced nor predicted. There is no story unless
our attention ts held in suspense by a thousand contingencies. Hence we must follow
the story o its conclusion. So rather than being predictable, a conclusion must be
acceptable. Looking back from the conclusion toward the eptsodes that led up 1o it, we
must be able to say that this end required those events and that chain of action” (Ricoeur,
1981:277). : :

Polkinghorne (1988:171) describes this approach to understanding as “retrodictive
racher than predicrive.” That is, it is a retrospective analysis of events that gives an account
that makes the ending reasonable and believable. - ‘ '

~ In conrrast to the search for timeless, universal laws, Packer (1985) describes the
hermeneutic goal of understanding as “first and foremost the giving of an account thar is
sensible in the way it addresses current interests and concerns.” Polkinghorne (1988) notes
that abandoning the notion of universal laws does not mean that hermeneuric analysis
must also abandon the concepr of causality. However, rather than defining caneality in
terms of constant antecedent/consequence refationships, hermeneutics recognizes thar “nar-
rative cause can relate to the antecedents of a peculiar sequence that may never be repeared”
(p- 173). .

O the basis of these beliefs, hermeneutics seeks understanding fiest by exploring the.
internal relations among actions and events within individual cases rather than by examin-
ing statistical relations across cases (Terwee, 1990:117). The possibility of identifying more
general insights is not ruled out. In facr, given ontological commiements regarding systems
of shared meanings and concepts such as co-constitution and situated freedom, the exist-
ence of commonalities is considered quire likely. However, the search for such commonali- -
ries is a secondary step, and the possibility of encountering phenomena chat are unique in
time and space is always recognized.

Finally, whereas explanation in the predictive tradirion is often finked to the notion
of control, the hermeneutic approach to explanation is more allied 1o the concept of com-
munication. The goal is for the researcher to provide a berter understanding of the nature
and meaning of human experience in context, independent of the ability to wholly predict
or control the outcome. Defining the uitimare goal of research in rerms of communication
rather than control is in fine with some emerging perspectives relevant o rourism and,
recreation planning and management. For example, the ecological paradigm in narural
resource management defines planning and management as being concerned with the pro- -
cess by which “landscape ... meanings are socially created, transmirred, and destroyed; and
how these meanings are negotiated between competing groups (Williams and Patterson,
1996:516). The emphasis on communication rather than the measurement and specifica-
tion of internal menzal states such as arritudes, beliefs or value orientarions as if they are
larent traits represents a more holistic and process-oriented approach that seeks 1o under- -
stand the different public discourses regarding values and meaning that shape experience,
conflict, and the management of rourist setrings and experiences. - :



30 M Collecting and Analyzing Qualitative Data: Hermenentic Principles, Methods, and Case Examples

Instrumental Goals

Instrumental goals refer 1o the criteria by which specific research applications are
evaluated as good or bad science (e.g., for acceprability for publication in a peer-reviewed
journal or as 2 basis for deciding management direction). While evaluation criteria should
reflect the three universal characteristics of science identified in Table 2.1, approaches o
developing specific evaluation criteria will differ across scientific paradigms, due to inher-
ent differences in underlying normative commitments. Thus, as Strauss and Corbin
(1998:266) note, every approach to science develops its own standards and procedures for
judging the merits of research, and it is imporrant that these criteria be made explicit.
However, discussing explicit evaluarion criteria from an hermeneutic perspective is compli-
cated by the paradigm’s underlying epistemology. Specifically, Gadamer believed thac:

“[olur very linguisticality and finitude make it impossible for us to escape the linguis-
tically mediated narure of our contact with reality and the necessarily perpsectival and
limited understanding this engenders. This means rhar we can never shake ourseltves
free of language through the development of something like the ‘perfect’ research merhod
or the most rigorous set of ahistorical criteria for Judumg all dispures in our disciplines”

(Wachtcrhauscr, 1986:33).

Thus, discussing explicit evaluative criteria for a paradigm that maintains no ahistorical
criteria for judging all disputes is possible withourt reverring 1o absolute relativism at first
appears to be a highly problematic endeavor, However, a discussion of evaluarive criceria is
possible with respecr ro hermeneurics and may be approached by explammg the difference
berween foundartionalist and anri-foundarionalist philosophies. '

- Broadly speaking, normacive approaches o seteing inscrumental goals (evaluatwe cri-
teria or standards) fall into one of two classes: foundarional and anri-foundarional.
Foundarionalists seek to ground knowledge in methodological procedures that distinguish
truth from nontruth and science from nonscience {Thompson, 1990). Some traditional

Criterion Definidon

Credibility Does the i mterpreramon agree with the subject’s
opinion? .

Dependability of Is the researcher, as an instrument, consistent?

Measure : '

Transferability - . Given sensitivity to changing context, is the i mterpretanon
generalizable? ‘ :

Confirmability Is the i mterpretanon logical, nonprejudiced, nonjudomemal,
and supportable based on data?

Table 3.2. Ewvaluative Criteria for Lincoln and Guba’s (17985)
Naturalistic Inquiry Paradigm.!
'Adapted from Holt (1991).
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paradigms rely on the correspondence theory of truth for establishing validity (i.e., the
belief that a single, objective, interpretation-free reality exists and serves as the basis for
establishing truch) (Mishler, 1990). For instance, this type of perspective is evidenr in clas-
sical measurement theory in which the concepts of reliability and validiry are defined in
reference to the idea of a true score (cf., Churchill, 1979). Methodological procedures for
ensuring correspondence to truth include procedures for establishing validity (e.g.,
mulci-merthod, multi-trait matrix), reliability {e.g., Cronbach’s measure ofmtemal COnSIs-
tency), and generalizability (sampling proccdures) ,
Foundarionalist philesophy can also be found in some mcerprenwsr approaches to
science, such as Lincoln and Guba’s (1985) naturalistic inquiry paradigm. Although the
ontological and epistemological commiunents of this fatter paradigm differ significancly
from those of tradirional paradigms (e.g., multiple realities, knower inseparable from the
known}, “opposition rurns to analogy” when it comes to establishing evaluacive crireria
(Thompson, 1990:26). As Thompson points out, naturalistic inquiry’s criteria of credibil-
ity, dependabiliey, transferabilicy, and confirmabilicy (Table 3.2) “bear a strong conceprual
- parallel to positivist criteria of internal validity, reliabilicy, external validiry, and construct
validity” (p. 26). Also, like positivist foundationalism, this version of “interpretivist”
foundationalism requires methodological procedures such as riangulation, informants’ audir
checks, and peer auditing to assure the “crustworthiness” of research (Holt, 1991).
Foundationalist logic is grounded in dualistic assumprtions. Although the two
foundationalist research traditions described above fall on different sides of the subjecrive/
objecrive distinction in regard 10 onrological commitments (naturalistic inquiry empha-
sizes subjectivity while classical measurement theory emphasizes objective reality), both cry
to ground knowledge in methodological procedures thar serve as evaluative criteria (Th-
ompson, 1990). In doing so, both paradigms treat knowledge as an objecrt that has exist-
ence independent of the knower and research as something that can be evaluared indepen-
dently of its reading (Crothers and Dokecki, 1989; Holt, 1991). This dualistic separation
of the subject (knower) and the object (knowledge) is inconsistent with hermeneuric ornito-
logical {co-constirurion) and epistemological (fusion of horizons) commirments. When
meaning and science are viewed in an hermeneutic way, prescription of methodological
procedures that assure valid interprerations is seen as impossible for several reasons (Holr,
1991; Mishler, 1990). : _
First, a single set of methodological procedures cannot assure validity, because valid- -
ity assessments are based on judgments of the importance of different research goals and
threars to validity. Because research goals may conflict with one another and threats o
validity may be weighted differently, different judgments abour the acceprability of the
necessary tradeoffs are possible, and no single algorithm or ser of standardized rules for
assuring the best interpreration can be defined (Kuhn, 1977; Mishler, 1990). For example,
consider Stewart and Hull’s (1992) discussion of the construct validity of visitor sarisfac-
uon measures. Real-uime (on-site) satisfaction appraisals require less recall on the part of
the visitor than do post-hoc (off-site) satisfaction appraisals. However, real-ime measures
disrupt the experience and possibly change the nature of the phenomenon being assessed.
Thus, real-time satisfaction measures sacrifice the integrity of the experience for the poten-
flaf advantaaes Dflmmed]ac}’ Of rESPODSE NO deﬁn]tlvﬁ rUICS CXIS[ {Of d(‘.‘Cldlnﬂ' Wthh l‘ep-
resents a greacer threat to validity. :
Second, hermeneutics mainrains no single set of procedures for establishing validity
1s possible, because there is no single correct interpretation of phenomena like tourism
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experiences. Interpretations may vary because the question asked by the interpreter (or the
interpreter’s horizon of understanding) may vary (Hekman, 1984). These preunderstandings
necessarily sensitize researchers ro certain issues and obscure others. Also, the possibility of
muitiple interpretations exist because no one understanding can capture all elements of
experience (Arnould and Fischer, 1994). Additionally, as Arnould and Fischer note, once
authored, a texr assumes a life of its own. For example, it can yield insights that the original
author did not realize. 7 v
A third reason hermeneutics maintains that methodological procedures advocated by
foundarionalists fail to assure objective truth is thar procedures to establish the “truch con-
tent” of an observation or theory break down because there is “no defensible method for
establishing that truch exists” (Hudson and Ozanne, 1988:516). For instance, numerous
historical and hypothetical examples from the philosophy of science illustrate situations in
which agreement among raters is not a guarantee thar truth is obrained, because such
consensus may simply reflect their collective biases (Hole, 1991; Mishler, 1990). As an
-example from quantirative research for insrance, Barnes and MacKenzie {1979) demon-
srrared thatsupport of competing ways of measuring association during a controversy among
Bricish statisticians at the turn of the century was influenced by social interests of the rime.
Karl Pearson’s support for the tetrachoric coefficient for nominal dara was infiuenced by an
interest in heredity and formarion of eugenic policy. On the other hand, George Udny
Yule's support for coefficient () was associated with vaccination policies and their effi-
clency.

. Analogous examples can be found in methodological procedures advocated by inter-
prerarive foundarionalists (e.g., naturalistic inquiry) to assure “rrustworthiness.” For ex-
ample, peer auditing fails because the auditor’s interpreation is just as subject to bias as the
original investigaror’s (Holt, 1991:60). Similarly, the criterion of triangulation breaks down
because, if knowledge is a textual construction as suggested in hermeneutic epistemology,
then there is no reason to believe that different constructions (data from different method-
ologies) should necessarily produce consistent interpretations (Holt, 1991:60;_Th0mpson,'
1990:26). And 2s a final example, respondent audits do not guarantee trustworthiness
either. Such audits are also interprerations (Holt, 1991:60; Packer and Addison, 1989:284).

To summarize, foundationalist approaches to defining evaluative criteria treat valid-
ity (traditional paradigms) or trustworthiness {naturalistic inquiry) as if these concepts are
objecrive, measurable components that can be achieved through adherence to cerrain meth-
odological procedures (Holt, 1991). However, such dualistic notions are incompatible with
hermeneutic ontology and epistemnology. As a consequence, hermeneutics adopts an
antifoundationalist philosophy with respect to discussing evaluarive criterta (instrumentral
goals). The basic tenet of an anti-foundarionalist philosophy is that “the credibiliry of the

-interpretatioh tannot be inferred separate from its reading” (Holt, 1991:59). For example,
“length of immersion” is offered as an evaluarive cricerion in foundatonalist/interpretive
paradigms like naruralistic inquiry (Murray and Ozanne, 1991). However, as Hole (1991)
poinss out, a reader may find a three-month study more credible than a study of the same
phenomenon conducred over the course of a year if the first researcher was able ro obrain
richer or more complex information from her or his subjects. This type of evaluation can
only be made based on a reading of the research rext. Thus, from an hermeneutic stand- -
point, while naruralistic inquiry and other validation frameworks serve as useful ware-
houses of techniques, they should not be seen as mandatory procedural guidelines that
guarantee validity (Holt, 1991). Rather than relying primarily on antecedent mechodologi-
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cal procedures to evaluate the quality of research, hermeneutics focuses instead on defining
evaluarive criteria related to the product iself. Three over-arching instrumental criteria for
evaluating “the research product” have- been proposed including: persuasiveness,
insightfulness, and practical uriliry.

The term persuasiveness may at first appear to reflect the antithesis of science which,
as discussed in Chapter 2, focuses on empirical tests and should be a process open to
external criticism. However, the term persuasiveness, as used in this discussion, is defined
in the context of scienrtific reasoning. In defining persuasiveness, Giorgi (1975:96) sug-
gested that a principal criterion for evaluating research is “whiether a reader, adopting the
same viewpoint as articulated by the researcher, can also see what the researcher saw; whether
or-not he agrees with it.” Mishler (1990) presents a similar argument. He mainrains thar
validation requires that the reader be able 1o make a reasonable judgment about the war--
ranes for che researcher’s interpretive claims. Interprerations must therefore be coherent
and documented with relevant examples from the data (Aenould and Fischer, 1994). Thus,
persuasive refers to the notion of providing the reader enough access to the dara to make an
independent assessment of the warrants for a particular set of conclusions. Therefore, the
concept of persuasiveness presented here is consistent with the characrerizarion of science
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hermeneutic epistemology and stands in contrast to alternative episternologies. For ex-
ample, some paradigms (e.g.; applied behaviorism) require “multiple-judges” when research-
ers rate observational or subjective phenomena and require some accept:ablc level of inter-
rater agreement when interpretations are derived independently. However, for reasons dis- -
cussed previously, hermeneutic episternology maintains that mulctiple interpretations exist
and we should not necessarily expect inter-rater agreement. Instead, the concept of persua-
siveness encourages a focus on the product or outcome of interpreration and the empirical
warrants for the interpretations presented to justify the interpreration, racher than on some
predetermined level of agreement based on separare analysts exammmg the dara indepen-
dent of, and in isolation from, each orher. ‘

The reason for using the term persuasiveness to describe this evaluative crirerion rather
than adopring a term with more “objective” connorations s to convey (and encourage
adherence to) other fundamental tenets in the normarive commirments underlying herme-
neurics. To use a more “objective” term to describe this evaluartive crirerion would risk
suggesting “an attitude about knowledge” reflecting the assumpuion that scientific knowl-
edge should (or can) achieve the standard of apodicric knowledge (certain or absolute truch)
(Polkinghorne, 1983:2). In contrast, hermeneutic ontology and epistemology maintains
humans “... cannot stand outside their language systems and cultures and obrain an abso-
lute viewpoint,” and therefore certainty in knowledge in terms of abssluce truth is not
possiblé (Pblkinghorne, 1983:13; Wachrterhauser, 1986). '

Polkinghorne (1983) refers to this as an assercoric view of knowledge.

“Assertoric knowledge uses pracrical reasoning and argumentarion. It requires a deci-
‘sion among alternatives, none of which provides cértainty. A supporter of a knowledge
claim is expecred to argue cogently before the appropriate community, providing evi-
dence pertinent to his or her proposal and defending his or her position as the most
likely correct position among various alternatives” (p:. 280). '
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This is consistent with Gadamer’s epistemological characterization of research as a
dialogical encounter that extends beyond merely dialogue with the dara and includes “such
academic practices as giving papers, entering debates and dialogues, asking questions, and
so forth [which] are all part of working out our preunderstandings in light of the chings
themselves. Talk or dialogue is not an incidental condicion of inquiry; it is the very life of
inquiry, discovery, and truth itself” (Wachrerhauser, 1986:33). From an hermeneuric ideal,
peer reviewers employing this hermeneutic normartve criterion do more than simply assess
the warrants for the concluston. In addition, they see themselves as being engaged in a
dialogue devoted 1o helping develop an understanding of the issue, rather than simply
defending a position or serving merely as gate keepers for scientific accreditacion
(Wachterhauser, 1986). This dialogue helps “bring the subject to life,” allowing new in-
sights, metaphors, and frameworks “that may suggest new ways of seeing the subject maser
or new conceptual vocabularies can be hammered out and help move 2 discussion onro
new ground” (p. 33). Thus, using the label-“persuasiveness” for this criterion is in parr an
artempr to signal and convey an approach to vahdatmg research consistent with hermeneu-
tic philosophy. - -

The second over»archmg hefmeneuric evaluaive cricerion is insighrfulness. Thomp—
son {1990:28) defined one ype of 1n51ght asan mterprctanon [chat] allows the evaiuaror
to see a set of qualitative dara as a coherent pattern or gestalt. [Where] what might have
previously seemed a set of discrete and unrelated events becomes a good conceptual fig-

e.” Thompson illustrated the nature of rhis rype of insight with the following example

from Kohler {1969}.

“The problem isto comprehend the relationship between [the] following three llnes of
integers:
A0, 1,2,3,4,5, 6 7,8, .
B) O, 1,4,9,16, 25, 36, 49, 64,
C)1,3,57,9,11,13, 15, .......
The solution partern is that line A consists of a series of integers, line B consists of the
squares of those integers, and line C is derived from subtracting each square from the
_ preceding squaré in line B: a procedure which gives the series of odd numbers. When
_ these relationships are grasped, one has expcrienced an insight” {(p. 28).

Polkinghorne (1983) described insight in the following passage:

“The ‘seeing’ of the patrern which gives meaning to the text requires insighr, the seeing
is not a result of precise procedures as is, for instance, a mathemarical resule, In.math-
emartics, the design and choice of procedures can require considerable creative work,
but the analysis of the data follows directly from the application of the procedures. In
the hermeneuric sciences, this is not so. Seeing the meaning is an wnsightful event
supporrec[ by evidence, bur the evidence is ambivalent and takes on its own meaning
from its place in the interpreation proposed. The seeing is ultimately unformalizable
and thus its demonstration is not absolure. (p. 238)”

Thus, the essence of this criterion is that the research should increase our understand-
ing of a phenomenon. Rather than just resummarizing the phenomenon (e.g., long lists of
quotes excerpted from interviews summarizing what was said), the presentarion is interpre-
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tive. The reader is guided through dara in a way that produces an understanding of the
phenomenon reflecting greater insight than was held prior to reading the research.

The third and final over-arching evaluasive criterion in hermeneutics is praceical uil-
try. This criterion recognizes that research was motivated by a particular concern and that a
useful interpretation is “one that uncovers an answer to the concern morivarting the in-
quiry” (Packer and Addison, 1989:289). Mishler {1990) refers to this as trustworthiness,
which he defines as the degree 1o which other researchers “rely on the conceprs, methods,
and inferences of a study, or tradition of inquiry, as the basis for [their] own theorizing and
empirical research.” He describes this as a functional criterion in contrast 1o dependence
on an abstract set of evaluartive rules. This functional approach, Mishler argues, “empha-
sizes the role played in validation by scientists' working knowledge and experience, align-
ing the process more closely with whar scientists actually do than with what they are as-
sumed ro ... and supposed to do” (pp. 419-420). _

" This evaluarive criterion is consistent with the assertoric view of knowledge {(which
represents a shift away from the belief that absolute or certain truth is possible), the rermi-
nal goal of communication {rather than prediciion or control), and the epistemological
commitments regarding the type of knowledge generated (contexrual and time specific
rather than universal taws) all of which characrerize hermeneutic normative commirmentis.
Though perhaps not immediately obvious, the primacy of this criterion in hermeneutic
axiology reflects a shift in emphasts from a predominant concern for the “truth” of knowl-
edge (e.g., “true scores” in classical measurement theory, unbiased estimators of population
parameters, etc.) to a predominant concern for the usefulness of knowledge in enhancing
understanding, promoting communication, or resolving conflict. Further, when paired with
the persuasiveness criterion, this means that, rather than a standard of the absolure truth of
findings, the primary concern is for “utility” from “sufficiently justified” interprerations.
Obviously the ability to fully understand or accept this standard for evaluating research is
contingent upon an understanding and acceptance (at least with respecr to the phenom-
encn under investigation) of the integrated set of ontological, epistemnological, and axiological
commitments outlined for hermeneutics in the preceding discussion. '

In conclusion, the foundationalist researcher who seeks certainty in knowledge made
possible through the application of methodelogical procedures will likely find hermeneuric
evaluative criteria unsatsfying. As Packer and Addison (1989) pur it, the “Holy Grail” of
validation has escaped again. But, as they point out, those who insist on'a fixed set of
validity criteria for hermeneuric research are demanding something even the narural sci-
ences cannot provide. As Heidegger maintained: .

“to be human is to be interpretive ... rruth is not something that we construct by using
methods that supposedly distance us from whar is to be known, thereby assuring an
objective knowledge untinged by personal bias and personal perspective. Truth ... oc-
curs in our engagement with the world, Cerrain convictions—thar true know'lcdge is
free from presupposition, that human passions and concerns blind us to things ‘as they
really are,” that only purity of thought can lead to rruth—are our undoing,. True under-
standing is the result of human engagement, for there is no ‘pure truth’ thar lies outside
hurmnan engagement with the world” (Polkinghorne, 1983:224).

Even Lee Cronbach (1982:108), one of the foremost figuresin developing validation
guidelines for research employing psychometric methodology, acknowledges thar “validity
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 is subjective rather than objective: the plausibiliry of the conclusion is what counts. And
plausibilicy, to twist a cliche, Lies in the ear of a beholder.”

Thus, from an hermeneutic perspective, while naturalistic inquiry and other valida-
tion frameworks serve as useful warehouses of techniques, they should nor be seen as man-
datory procedural guidelines that guarantee validity (Holt, 1991:60). Such a view would
represent what Sigmund Koch (1981) referred ro as ameaningful chought—long on method
and short on meaning. Instead, research methodology should fit the nature of the phenom-
enon being investigated and the questions being asked (Polkinghorne, 1983:280) and the
credibility of research should not be inferred separare from its reading, Again, hermeneu-
tics is not a call for ant-science, “anything goes”, or simply a matter of conjecture and
guess. Rather, when properly conducted, it is an empitical enterprise characrerized by criri-
cal and “meaningful” thought beginning with a particular perspecrive (the forestructure of
understanding) progressing through a rigorous and systemaric cyclical analysis (the herme-
neutic circle) in which interprerations are evaluated and modified on the basis of the dara
that is then presented as evidence of the warrants for conclusions. Thus, when properly

conducted, hermencutic research satisfies the three universal and defining characreristics of
ed in Chaprer 2 {Table 2.1}; it is empirically grounded, subject to external
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critical appraisal, and is systemaric and rigorous rather than se]ectwc in its analysis of data.
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l{ermeneutm Methuds

HE DISCUSSION OF QUALITATIVE methods presented in this chapter is guided
by the normative commitments underlying the hermeneutic paradigm described in
Chapter 3. The discussion of methodology in the current chaprer is organized around
the pragmatic decisions faced in research design. However, before initiating this mechod-
ological discussion, we believe it is important to present a brief discussion of the relation-
“ship berween methods and a paradigm’s normative commitments. :
Methods are the machinery of science, the specific tools used to collect and analyze
data for a particular study. Normative commitments, on the other hand, are the principles
that guide both the selection and operation of that machinery. Bypassing the effort neces-
sary to learn and understand a paradigm’s underlying normative commitments by going
straight to a discussion of metheds so you can get on with the business of conducring a
study without having ro “waste” ime with the underlying philosophy is like trying ro play
a guitar without knowing how to finger the notes or read music. You are likely ro make
some interesting noise, but it will be a far cry from playing a song. In parc this is because the
same methods (e.g., interviewing) can be applied very differently depending on the under-
lying prmc1p]es (normarive commitments) that guide the research. When merhods are not
applied in 2 manner consistent with a paradlgms normarive commitmentcs, research will
fail to achieve intended goals. Using cognitive psychology as an example, Malm (1993)-
provides an interesting discussion of what can happen when an approach to inquiry fails to
martch its methodology with undertying ontological, epistemological, and axiological foun-
dations. Also, a firm grasp of normative commitments is necessary to ensure thar the in-
creasing number of interpretivist studies achieves the promise of new and different types of
insights racher than becomes merely a weak repetition of the types of understandings al-
ready betrer achieved by more traditional quantirative approaches. Unfortunately, it is our
impression that wo much of the qualitative tourism and recreation research we see reflects
the latter situation. Finally, our experiences working with students interested in interpretivist
approaches to science are that, while they often.come asking about qualitative methods,
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most of their initial questions actually reflect issues that need to be addressed ar the level of
principles and normative commitments rather than methods. Thus, while you may have
selected this book based on a desire to learn about methods for collecting and analyzing
qualicacive data, it 1s important to first consider the discussion of normative commirments
outlined in Chapeer 3.

Selection of a specific methodological approach should be driven by a researcher’s
perspective on three key issues: the nature of the specific questions motivaring the research
(i.e., the research goals); assumprions about the nature of the phenomenon being studied;
and judgments about the relative importance of different research goals in combination’
with the relarive significance of different cthreats to validiry. Blindly adopring any particular
methodological prescription withour explicity considering each of these issues is a good
recipe for errot. Because research goals may conflict with one another and threars to valid-
ity may be weighted differently, no single “best” methodology can be defined. As a conse-
quence, difficult tradeoffs often have to be made wich decisions guided by the underlying
philosophy abour the goals of the study and the nature of the phenomenon being studied.

The holistic and interdependent level at which these three facrors {research goals,
assumprions about the research phenomenon, and judgments about competing threats o
validity) must be considered makes a discussion of methods in general (as opposed to 2
discussion of methods with respect to a specific research context) somewhat difficult. A
thorough considerarion of methodological decisions requires an analysis of a variery of
contingencies thar are difficult 1o specify in the abstract. Recognizing this difficuley, we
take two different approaches to discussing methods in this book. First, a general discus-
sion of methods is presented in this chapter, with an explicit acknowledgmenr cthart chis
discussion is somewhat lacking in specificity because it is presented in abstract racher than
in regard to a specific research problem. This discussion addresses the basic methodological
decisions thart a researcher must face on any research project, emphasizes the tradeoffs or
fundamental tensions reflecred in the methodological choices regarding the aspects of re-
search design discussed, and presents an hermeneutic perspective on these issues. Second,
Chapter 5 discusses the issue of hermeneutic methods using three case studies o provide
actual research contexts where specific hermeneutic methods can be illustrared. 7

A study’s methodology is more than simply a statement of process or technique. It
acrually represents an explanation of the specific “testing logic” (see Chapter 2) thar ex-
plains the relationship of empirical observations to research concepts. The basic method-
ological decisions faced in any research design include: (1) choosing a guiding conceprual
framework (forestructure of understanding}, (2} deciding how to represent empirical ob-
servations (data representation), (3) determining the sampling principle thar will guide
how elements from the population are selected for observarion, (4) determining the
method(s) of data collecrion, and (5) determining the method(s) of dara analysis. Fach of
these steps in research design is discussed below from an hermeneutic perspective.

STEP 1: ADOPTING A FORESTRUCTURE OF UNDERSTANDING

Although not always characterized as a methodological step, the selection of a con-
ceprual framework to guide the research is a very important dimension of the underlying
testing logic because conceprual frameworks provide guidelines for how dara will be col-
tected. In social science, the fundamental tension underlying this methodological decision
reflects a radeoff between depending on a conceprual framework generated by prior re-
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search versus remaining open to whar is new, unique, and/or unexpected in the current
research contexe. Two extremes to addressing this tension are evident. The first is repre-
sented by the use of operational models and/or tests of hypotheses or propositions that are
developed or directly adopted from a review of the existing literature on the topic. The
strength of this approach is thar it takes advantage of the insights developed through past
research, allowing the researcher to begin from a more advanced starring point than earlier
researchers and to avoid wasting time reinventing the wheel. However, significant costs are
that the porential insights from a given study are limited to the rigid boundaries defined by
the operational model or the hypotheses/propositions being tested and/or that one or more
aspects of the framework may distort, misconstrue, or not be compatible with or relevant
to the research phenomenon in its current conrext.

At the other extreme pole of this fundamental tension are some interpretivist ap-
proaches to science that emphasize atternpts.to “bracket” preconceptions and approach the
study of phenomena without prior conceptions. A presumed advantage of this approach is .
complete openness to the phenomenon being explored. And Indecd, unlike the model
described above, this approach does nor ser rigid boundaries on potential insights from
research. However, this approach may prove o be equally limiting in another way. As -
discussed in the section in epistemology in Chaprer 3, prior conceptions can be enabling
rather than limiting. That is, they can broaden rather than reduce a researcher’s abiliry o
see, understand, and describe phenomena. Thus, in this extreme, a researcher runs the risks
of not capiralizing on existing insights and/or “rediscovering” what was already known,
rather than truly advancing understanding.

Hermeneutics reflects 2 middle point berween these two extremes. Hermeneuric re-
searchers seek to develop a “forestrucrure of understanding” (a conceprual framework about
how to approach or understand the phenomenan) through an extensive review of literarure
on the phenomenon. However, developing an informed “forestructure of understanding”
also carries with it a challenge for those adopting an hermeneutic philosophy: how ro de-
velop a perspective capiralizing on insights from prior research while at the same time
remaining open both ro the “uniqueness” in the specific occurrence of the phenomenon
being studied and/or to the study subjects’ “horizon of meaning” (see discussion of episte-
mology in Chaprer 3). Hermeneutic researchers attempt ro address this concern by uriliz- .
ing conceptual frameworks/theoretical conceprs, data-coliection strategies, and dara-analy-
sts strazegies thar are capable of guiding the search for understanding but char do not nar-
rowly predetermine the nature of responses {as is the case when researchers construcr pre-
defined operational models). Overall, the goal of the forestructure of underszarding is to .
serve an énabling role, not a limiting one; it functions as a guide rather than a boundary o
understanding. Specific examples of conceprual frameworks that are enabling, not limitng
in the sense discussed here and in the section on epistemology in Chapeer 3 are iljustrated
in the three case studies presented in Chapter 5.

STEP 2: DECISIONS ABOUT DATA REPRESEN TATION

While one often encounters discussions making a distinction becween qualitative and
quantitative research, as a basis for describing different approaches ro science, such a dis-
tinction is largely meaningless because it fails to address the underlying norms and prin-
ciples thar guide the pracrice of science. For example, the phrase “qualitative research” can
refer to a large number of research approaches with widely varying normarive commie-
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ments. Where the qualitative/quantitative distinction does have meaning, though, is in
regard to methodological choices regarding data representation (prior 1o analysis) and pre-
sentarion (subsequent to analysis). The chief fundamental rension facing tourism and rec-
reation researchers wich regard ro data representation is a tradeoff between efficiency in
analysts versus maintaining the integrity of the phenomenon being studied.

Representing data using numerical systems creates two types of efficiencies. The first
form of efficiency occurs with respect to analysis of data; numerical darta allow researchers
to employ the power of mathematical analysis and compurerized statstical programs and
these in turn have implications for sample size, amounr of data that can be processed, and
length of cime required for analysis. The second form of efficiency is related to the ability to
summarize and present the results, Numerical darta can be summarized in concise tabula-
dons much more readily in comparison to qualitative daca, facilitating the ability to “open”
the research 0 external critique. However, although these efficiencies are very desirable
features in research, as discussed in the epistemological section of Chapter 3, numerical
systems and associated statistics are not passive instruments. They impose a particular struc-
ture {set of propcrnes) on empirical systems thar are not always consistent wich the nature
of the phenomenon being scudied or the nature of the insighr into the phenomenon being
sought. Thus, when choosing berween qualitative and quantitative means of representing
or presenting data, researchers must at times struggle with the choice between the effi-
ciency and power that can accompany the use of quantitative forms of representation ver-
sus maintaining the integrity of the of the phenomenon being studied {i.c., the phenom—
enon is mherently a qualirative one}.

Recognizing this fundamenctal rension requires researchers ro situate discussions of
quantitative versus qualitative means of representation within the conrtext of the phileso-
phy underlying views abourt realicy and principles regarding its representation. Hermeneu-
tics, with its origins and emphasis on qualitative phenomena (language, texts, communica-
rion, meaning, and experience) has a predisposition toward qualitative forms of dara repre-
sentation and presencarion. At the same time, nothing within hermenecutic philosophy
requires thar data representation be exclusively qualitative. The means of storing and pre-
senting data are not only methods for representing reality, but also media for communicat-
ing information about research phenomena. Even in the case of qualitarive phenomena,
useful informarion may be conveyed in quantitative presentations of the data. The second
case study in Chapter 5 illustrates a situation where a quantirarive summary/presentarion
of qualirative data was used to convey significant mformauon abour the phenomenon be--

ing studled (see Table 5.1).

STEP 3: CHOOSING A SAMPLING PRINCIPLE

The purpose of sampling is to represent the phenomenon being studied using some
subser of irs elements because it is too large to be characterized in its entirety. Therefore, the
central concern in any approach to sampling is represenrariveness; a sample is intended to
represent the larger phenomenon being studied in some manner. The concept of represen-
ration can be conceived in different ways and at different scales. For example, representa-
tiveniess may be conceived as being a question of whether the results are “statistically gener- -
alizable to” the population. A closely related perspective conceprualizes representativeness
in terms of obtaining an “unbiased estimator” of a population parameter. But representa-
tiveness can also be conceived as a question of how well (richly, deeply, thoroughly) the
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findings represent the actual subject or individual being studied. Often these different
sampling goals are not viewed as portentially conflicting or even as being separate and dis-
tinct issues. However, these ways of viewing representativeness do reflect separable and,
cherefore, distinct goals. For example, for some phenomena (e.g., attempts to understand
processes such as how community and landscape meanings are created, communicated,
and destroyed through public discourse in planning and managemenc) the conceprt of an -
“unbiased estimator” is not even meaningful. At other times there may be tradeoffs be-
rween one or more of these types of sampling goals (ways of conceiving of representative-
ness). In rourism and recreation research, we believe the primary fundamental tension in
sampling involves tradeoffs berween depth of insight and specificity at an individual scale
versus generalizabilicy at a population scale. For .example, the more specific our under-
standing of the individual, the less that understanding generalizes to other people. At cimes,
specificity in the depth of understanding is more desirable than generalizability.:

A study’s “sampling principle” is an explanation of how a particular sample represencs
the phenomenon being explored. It also reflects how a researcher has dealt wich the “funda-
mental sampling rension” described above: Adopiing an hermeneuric approach to research
does not pre-specify a particular sampling principle or sampling approach. However, it
does require a rescarcher to recognize that selection of a sampling approach is a choice
requiring consideration of multiple and potentially compering goals with respect to repre-
sentativeness. Further, it requires researchers to understand the narure, implications, and
limitations of more than one sampling principle.

For example, tourism and recreation research often uses reladively large, random
samples. This is particularly appropriate when the goal of research is to make staternents .
abourt how rourist characterisrics are distributed within a population and/or when those -
characeeristics being studied are relatively tangible and concrete. Bur there are other ways -
of representing a population that reflect fundamentally different sampling principles and
that may be more appropriate when study phenomena are less concrete and rangible. For
example, when studying phenomena like tourist experiences, one can use purposive sam-
pling where the goal is to selecr as diverse a sample as possible. Under this sampling prin-
ciple, the goal of sampling is nor randomness but identifying and describing “represenra-
tive types” as Bellah, Madison, Sullivan, Swidler, and Tipron (1985) did in- their classic
study of individualism in American society. The phrase “representative type” is used here to
imply two concepts. First, it refers to che idea that the description of the experiences, belief
systems, etc., represent 2 detailed understanding of acrual individuals rather than an aggre-
gate characterization of some nonexisting average individual (Shafer, 1969). Second, it is
used to emphasize the idea that the data “represent” a possible type of experience in relation
to the context of the setting (or a type of belief system within the population) rather than
a statistically generalizable result. With this sampling philosophy, the population is repre-
sented by capruring the range of experiences or belief systems (or as diverse a range as
possible). Using this sampling approach something is lost—rthe ability to draw conclusions .
about how experiences are distributed across a population. However, something is gained-—
by virtue of the smaller sample size the researcher can employ approaches 1o dara collection
thar allow a more in-depth understanding of the phenomenon being studied. A more spe-
cific discussion and tlustration of a sampling principle with widespread relevance to herme-
neutic research is presented in the third case study in Chapter 5.
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STEP 4: DATA COLLECTION

Hermeneurics does nor prescribe a particular approach to data collection. However,
in tourism and recreation research, the means of dara collection most likely o be used in
hermeneuric research is in-depth interviews. Therefore, this section provides a detailed
look at how to conduct an hermeneuric interview. Other qualitative data-collection ap-
proaches that might be employed in hermeneuric research include the use of photographs
or advertisements {cf., Mick and Buhl, 1993; Walker and Mourlon, 1989), personal diaries
or narratives (cf., Markwell and Basche, 1998; Schroeder, 1996); and participant observa-
tion (cf., Belk, Wallendorf, and Sherry, 1989; Celsi, Rose, and Leigh, 1993).

Researchers employing traditional interview and survey research techniques view darta
collection as a process of “discovery”, and interview procedures are based on a stimulus
response model (Mishler 1986a:35-41). This model treats the interviewer’s questions “as a
standard research stimulus ... [thar is] expected to remain constant so that any variance in
the ‘response can be artributed to factors in the interview population” (Polkinghorne,
1988:176-177). Thus, underlying this model is an objectivist ontology that maintains there
is a “free-standing realicy” {Howard, 1991:187) and that knowledge is “a substance locared
in the minds, bodies, or personal experiences of others™ (Nespor and Baryslke, 1991:806).

* In contrast, hermeneutics reflects a constructivist ontology in which knowledge of
phenomena and reality is viewed as a textually produced construction of the interviewer
and interviewee (Howard, 1991:187; Nespor and Baryslke, 1991; Paget, 1983:69). Mishler
(1986a), for example, suggests that an interviewer influences the producrion of narrarives
in at least two ways. First, he argues that how an interviewer “listens, arrends, encourages,
interrupts, digresses, initiates topics, and terminates responses is integral to the respondent’s
account” (p. 82). Second, Mishler points out that the interviewer is the audience to whom
respondents present themselves in a parricular light. As a consequence, when conducring
an interview from an hermeneuric perspective, the researcher must adopt the role of “self as
instrument”, participating in an emergent discourse. This perspective conflicts with several
icey aspects of the “stimulus-response” model in traditional interviews (e.g., that each re-
spondent must be asked the same questions in the same way) (Charmaz, 1991). Guidelines
for conducting intérviews in a manner consistent with the constructivist onrology thac:
underlies hermeneurtics can be found in a number of sources (Charmaz, 1991; Ely, Anzul,
Friedman, Gatner, and Steinmetz, 1991; Kvale, 1983; Mishler,.1986a; Pager, 1983;
Polkinghorne, 1988). The discussion below provides a brief overview. - '

Although some discussions of interview methodology make a distincrion berween
structured and unstrucrured interviews, Ely er al. (1991:58) poirtt out thac all interviews
have a structure. Differences berween interviews are really a question of how the structure
is negotiated. With respect o interviews using open-ended questions, two extremes are
evident. The first extreme is represented by interviews in which all respondents are asked a.
standard set of questions in the same order, and responses are taken as given with no addi-
tional probing. In the other exireme, the interview begins with a single pre-planned ques-
tion. Subsequent questions are sponraneous reactions to the interviewees' responses.

Pre-planned questions have several advanzages. First, planned questions can serve asa
valuable guide for both the interviewer and the respordent. From the interviewer’s per-
spective, they serve as a means of insuring thac all relevant topics have been covered. From
che respondent’s perspecrive, they serve as a means of clarifying what topics are relevant and
also as prompts that may trigger discussions about imporrant aspects of the experience that
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may momentarily have been forgotten in the interview setting. Second, novice interviewers
tend to wander if they do not have a guide, and this can lead to awkward silences thar
increase both their anxiety and that of respondents (Charmaz, 1991:390). Ely eral. {1991:66)
point out thar it is also difficult for inexperienced ineerviewers to spontaneously ask
open-ended questions as part of the flow of the interview. Finally, listing questions prior to
the interviews can help researchers identify hidden assumptions and biases (Charmaz,
1991:390). : : . :

However, there are also porential pitfalls with the use of preplanned questions. First,
over-comumitment.to a standard ser of questions may preclude exploration of important
topics (Charmaz, 1991:392). Second, relying oo heavily on a pre-planned, standard se-
quence of questions may disrupt the flow of the interview. Ely ecal. (1991) point out thar
it is usually impossible ro anticipate the interviewee’s responses. Answers to early questions
“may make the next question seem inappropriate or absurd” (p. 64). Additionally, rephras-
ing a question already addressed may cause anxiety on the part of the respondent and/or
suggest to the respondent the previous answer was not correct or acceptable. This can lead
o a situation in which interviewers are “faced with a problem of having the respondent
trying 1o please [them)] instead of spontaneously answering the question” {p. 65). A final
problem with relying woo heavily on a pre-planned set of questions is thar it may preclude
improvement through revision (Charmaz, 1991:392). That is, it may lead interviewers o
adopt tenets of traditional interviews (the stimulus response model) chat mainzain all re-
spondents must be asked the same questions in the same way. While such an approach may
be necessary for traditional quantirative or content analysts approaches in which analysis
begins at an aggregate level, an hermeneutic approach to analysis begins by atrempting 1o
develop a detailed understanding of the individual cases prior o aggregarion, creating an
opportunity to accommodate variation in interview structure. Thus, it is appropriarte to ask
whatever questions are relevant to understanding that individual’s experience. Also, herme-
neutic research is an emergent process. It is acceprable and, in fact, expected thar insights
from earlier interviews will be used to guide and improve subsequent interviews (cf., Willirns
et al., 1990). : '

As z consequence, the fundamental tension in conducting an hermenecutic inrerview
is developing an appropriate balance between an interview that is strictly regimented by a
pre-planned set of questions and one that wanders aimlessly from ropic to topic largely at
the respondent’s whim. In principle, an hermeneutic interviewer seeks o achieve this by
viewing interviews as “directed conversations” (Charmaz, 1991:385). The role of the inter-
viewer is to lead the respondents to certain themes withour directing them to express spe-
cific rheanings (Kvale, 1983:190). In practice, an hermeneuric interviewer seeks to achieve
this end by developing an inrerview guide to ensure that interviews are systematic and -
focused enough 1o cover relevant and comparable (across interviews) information.

The phrase “incerview guide” is used rather than “interview schedule” to emphasize -
the flexibility in conducting the interview. The guide is not intended 1o function as a
schedule of questions asked in exactly the same order. Themes are pursued when relevant
during the emergent course of the interview. Further, if an adequare discussion abour a
theme emerges prior to its being asked by rhe interviewer, the interviewer checks it off his/
her “guide” rather than re-asking later and running the risk of communicating to the inter-
viewee an earlier discussion was nor acceptable. Finally, the list of questions should be seen
merely as a guide, because hermeneutic interviewing requires the use of contextual follow-
up probes that emerge in response to features of the on-going conversation. During the
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interview process, researchers should be alert to ambiguities, responses that appear incom-
plete, or responses that appear contradicrory. In such cases, the interviewer should use
probes to determine if these ambiguities “are due to a failure of communication in the
interview situation, or whether they reflect real inconsistencies, ambivalence, and contra-
dictions by rhe interviewee” (Kvale, 1983:177).

We typically develop the interview guide by first listing the themes to be addressed in
the interview based on the forestructure of undersranding, study goals, and research ques-
tions. For each theme we then develop a series of possible lead-in questions thar we believe
would generare a discussion from the interviewee abourt the topic. We rypically develop
several different lead-in questions in case initial questions are not understood by the re-
spondent or for some reason do not generace a discussion abour the desired theme. Further,
we generally start out with very broad, only minimaliy directive quesiions; but develop a
set of questions that are increasingly narrow and specific in focus. Some interpretivist re-
searchers seek to avoid the lazter type of questions {those with a narrow focus), fearing they
are too directive and run the danger of substituting the researcher’s understandings for the
respondent’s structuring of the phenomenon. However, we mainrain that during analysis’
one can always conclude chart the line of questtoning was too directive and therefore not use
the data. However, if a topic of relevance to the research is not raised by the interviewee nor
asked by the interviewer, the researcher has no basis for drawing any conclusions whatso-
ever abour the issue. Therefore, we argue it is appropriate to follow-up very broad, open-

“ended questions abourt a particular theme with increasingly specific and focused interview
questions. - :

"It is through the use of probes, that the concepr of “self as inscrument”, which under-
lies an hermeneuric interview is most evident. Just as traditional survey instruments are
field tested, there are certain skills associated with hermeneutic interviewing thart can only
be developed and refined through application. Examples include learning when ro ask,
when to listen, and how minor responses from the interviewer may influence the course of
the interview (e.g., drawing in a breath when a question occurs o an interviewer may be
interpreted by the interviewee as a signal to abruptly end the current discussion), These
types of skills come through conducting interviews and carefully studying each successive
rranscript {Charmaz, 1991:391). -

While some skills must be developed through application, others {e.g., cerrain-as-
pects of probing) can be raught. For example, questions beginning with “why” ténd to be
viewed as hosrile challenges in American culture, whereas questions beginning with “how”
tend to reduce defensive feelings (Charmaz, 1991:391). Texts on reflective listening or
therapeuric counseling can be extremely helpful in this regard. Ivey (1983), for example,
presents a very thorough discussion of the use of probes in an interview situation. He
begins by examining how the initial words used ro phrase a question influence the re-
sponse. For example, “what” questions often lead to a discussion of facts, “how™ questions
lead o discussion of process or feeling, while “could” questions are less directive than either
of the other two. He also discusses situations in which the interviewer may wanr ro use.
closed rather than open questions. Additionally, he discusses the use of encouragers (non-
verbal communication, restatement of key words or phrases), paraphrases, and summaries
as a means of directing conversation, eliciting informarion, and clarifying ambiguicies. Fi-
nally, he presents a framework for analyzing cranscripts that can be used as a tool for learn-
ing how to conduct inrerviews. This framework nor only provides a basis for analytically
dissecting interviews so thar individuals can learn how. they are conducred and where dif-.
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ferent directions could have been taken in the course of the interview, it also may serve as a
means of evaluating the roles both the respondent and interviewer play in producing the
discourse. Other references addressing similar issues include Cormier and Cormier (1985),
Ivey, Ivey, and Simek-Downing (1987}, and Kvale, (1996).

Following the. interview guide approach described above, the end result will be an
interview rext that is co-produced by a respondent describing her or his experience and an
interviewer asking questions thar are inherently leading. This means that each interview
will be unique. However, because the interview guide ensures thar equivalent/comparable
information is explored, and because idiographic (individual-level} analysis serves as the
foundation for all subsequent nomorthetic (across individual) analyses rather than begin-
ning analyses at an aggregare level, this variation across interviews is acceprable,

A final note about the interview process also stems from the hermeneutic approach to
analysis. As discussed in the section on epistemnology in the preceding chapter, an herme-
neutic approach o analysis is characterized using the metaphor of a circle, in which analy-
sis is based on a rigorous and profonged exploration of parts of the interview in relation to
the whaole. Using this approach, individual words; specific phrasing; and somenimes even
tone of voice may become highly significant. Deep or significant meanings of comments
not appareiit during the interview or initial readings of interviews may emerge under more
rigorous analysis. Therefore, a thorough; complete; and accurate database is essencial. Dur-
ing the interview process it is not passible for the interviewer to record the necessary derail
and nuances, so interviews should be tape-recorded for later transcription. Both the tran-
scriptions and original tapes serve as the empirical basis for dara analysis. '

STEP 5: DATA ANALYSIS

The preceding sections on hermeneutic methodology were organized around a dis-
cussion of fundamental tensions requiring difficult tradeoffs that must be considered when
choosing a methodological approach. In many ways, dara analysis represents an-amalgam-
ation of these tensions/tradeoffs, bur decisions with regard to analysis have largely been
predetermined (and should be internally consistent with) prior methodological choices. As
a consequence, the discussion in this section focuses on the process of hermeneutic analysis
rather than fundamental tensions faced in analysis.

Hermeneutic dara analysis centers around the development of whar Tesch (1990)
described as an organizing system. The purpose of an organizing system is to identify pre-
dorninant themes through which narrative accounts (interviews) can be meaningfully or-
ganized, interpreted, and presented. The process of developing an organizing system s the
“analysis,” while the final organizing systern is the product of the analysis.

This “organizing-system” approach is fundamentally different from a “content-analy-
sts” approach that proceeds by developing a system of categories into which dara are coded
(an approach frequently associated with qualitative analysis}). We think having an under-
standing of the distinction between Tesch’s concepr of an organizing system versus content
analysis is imporrant if hermeneutic research is going to result in.something other than a
pale and poor imitation of quantitative approaches. One of the main differences, though
one that is hard to express, is that a successful organizing system is whar makes the analysis
“holistic” as opposed to “reductionistic/multivariate” in nature. A content analysis may
identify imporrant themes, but this approach fails to show the inter-relationships among
these important themes and the categories into which dara are coded. tend toward the
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abstract and generic, losing the richness of the qualiative darabase. In contrast, a successful
final organizing system promotes a more holistic understanding of the phenomenon by
showing the inter-refationships among themes and by retaining a rich characterization of

individual themes.
The process we have followed in developing an organizing system proceeds according

ro the following sceps

(1) As noted in the preceding section, given the importance rhar language and the
‘context in which it is embedded is accorded in hermeneuric philosophy, it is essential
that the interviews be tape recorded to ensure an adequare database. Transeription of
these interviews is necessary for the detailed “dialog™ with the data dicrated by the
“hermeneutic circle” which characrerizes the hermeneutic process of analysis (see sec-
tion on epistemology in Chapter 3). Ideally the person who conducted the interview is
also the person who does the analysis. Often icis most efficient to have a professional
typist transcribe the dara. However, if this approach is used, the data analyst should

proof each transcript while listening to the original rape. Oral communicarion is vastly
different than written communicarion, and the transcriber has had to make difficulr,
and sometimes critical; decisions. When proofing, in addition to looking for errors,
the researcher should evaluate decisions made by the transcriber concerning puncrua-
tion and presentation. Also, tone of voice is at times critical for understanding the
meaning of oral conversation. Some individuals have developed elaborate coding sys-
ems fof fﬁCOleng pauscs VD]CC lnﬂCCUOnS, eTC. Wl[hln Ehe transcrlprlon HOWCVCI' 10
our work, we have found such coding systems to be an imperfect medium for record-
ing these features of conversation and that the resulting complexiry is often an impedi-
ment to analysis and communication of results. Further we suspect thar most tourism
and recreation researchers have an interest in the content of the interviews rarher than
the linguistic, grammatical, etc. structure of communication, which makes such cod-
ing (in our experience) superfluous. However, if the approach of eranscribing without
coding nonverbal cues is used, the original rape should be kepr until the final analysis
{including any peer-review process) is complete in case voice inflection, pauses etc.
become a central issue in interpreting the meaning of a starement.

(2) The first step in actually developing an organizing system is to develop an index-
ing (numbering) system used to reference rhe location of specific units of text. The
analyst must first decide upon a unit of reference (the smallest unit of text chat can be
accessed via the index/reference system). We have found a senrence to be a highly.
useful unic for serving as the basis for defining an index system. In octher words, in the
transcript that actually serves as the basis for analysis, each sentence is numbered se-
quentially. In part this decision is based on how we use the index system. These num-
bers function only as a reference system for locaring and retrieving units of text, they
are not part of the analysis. Using individual words as the basic unit would create an
‘unmanageable system. Use of lines as a reference sysrem breaks ideas in awkward places
and is subject to the whims of the “font” selected. Use of paragraphs or other groups of
sentences thought to express a complete idea requires an inidal phase of analysis prior
to defining the index system 2nd creates problems when multiple ideas are expressed in
a paragraph or when boundaries across distincr ideas overlap. Additionally, in conven-
tional writing and transcnpnon, sentences typically do express complete thoughes,
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whereas paragraph boundaries often are defined on a more arbitrary basis char reflect
“aesthetic” factors just as much as logical or complete groupings of ideas. Numerous
. qualitarive software programs capable of creating a reference system are available. These
software programs have the advantage not only of assigning numbers to units of text to
be used as a reference system, they also facilitate coding and rerrieving units of rext
addressing specific themes (discussed below) within and across interviews in subse-
quent stages of analysis, However, analyses can be conducted “manually” (i.e., withour
the aide of a software program) once the reference system has been permanently estab-

lished.

(3) Following transcription, proofing the interview, and development of a reference
system the interview should be read in its entirery one or more times depending on the
familiarity with the interview. This reading provides an initial undersranding of the
interview content necessary to begin coding.

(4) The next step is to begin identifying and marking meaning unirs within the tran-
script. Meaning units are segments of the interview thar are comprehensible on their
own. The suggesticn that porsions of text are comprehensible on their own is not
meant to imply that they can be fully understood independenc of the context in which
they are embedded. Racher, what is implied is a concept similar to Altrnan and Rogoff’s
(1987:37) term “aspects” which they defined as referring ro “features of a system thar
“may be focused on separately but that require consxdcramon of other features of a
system for their definition and for understanding of their functioning.” Meaning unirs
are typically not words or phrases, but groups of sentences. Beyond thlS general defini-
tion (i.e. a unit of the interview narrative that expresses an idea complere and coherent
enough thar it can be focused on separately}, there is no specific algorithm or ser of
rules of identifying and defining a meaning unit. As a consequence, this stage of analy-
sis requires a careful and thoughtful reading of the text. Since not all meaning unizs in
an interview will be related to the phenomenon being investigated, it will probably
prove overly tedious to identify every possible meaning unit. Focus on those thar pro-
vide insight into the phenomenon being investigated. However, an analyst may find
thar commenzs thart initially seem irrelevant evencually provide crucial insighes. There-
fore it is important 1o occasionally go back and read an entire interview over again.
This approach is another aspect of the hermeneutic circle of analysis described in Ehe
‘epistemology section of Chapter 3. -

(5) As the analyst starts to get a feeling for the nacure of the meaning units, she/he
begins to develop thematic labels undcr which the individual meaning units can be
grouped. The distinction berween meaning units and chemes is importznt. The mean-
ing units themnselves are actual statements from the interview, they represent the “hard
data” or evidence that the researcher will use w persuade the reader thar the analysis
and interpretations are warranted. The themartic labels, in conrrasrt, represent zhe
researcher’s analysis concerning whart the meaning units reveal regarding the phenom-
enon being studied. In other words, the themaric labels are interpretive. While the
language used by the respondent is imporeant, do not feel constrained to words or
phrases used by the respondents in defining che themes. Pardcularly when it comes 1o
a nomothetic {across individual) level of analysis, you may find that different individu-
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als are using different langnage to describe the same theme. Also the prior conceptual
understanding or more global perspective on the phenomenon you have as a researcher
may lead you to identify and lzbel themes with language not directly used by respon- -
dents. Another point ro emphasize in regard to the relationship berween meaning units
and thematic labels is that themaric labels do not necessarily represent discrete and
. mutually exclusive categories. That is, one meaning unit may be “coded” into more
than one thematic label, meaning units may be grouped rogether differently under
different thematic Jabels, erc. As with meaning unirs, there is no specific algorithm or
set of rules for identifying and defining themaric labels. These themes are identified on
the basis of the “forestructure of understanding” developed through the ongoing re-
view of existing literature/research; the research goals, questions, and themes used o
develop the interview guide; and the emergent insights generated through the herme-
neurtic dialogue with the database from the current study. Particularly in the early stages
of analysis we have found it useful to have several individuals analyze interviews. The
goal here is not to develop, assess, or achieve some standard of “inter-rater” reliability;
as discussed in the section on episternology in Chaprer 3, hermeneutics maintains thac
multiple interpretations may legitimarely co-exist. Rather, the value of involving mul-
tiple analysts is the opportunity to engage in a dialogue abour the research, nor only
with the dara, bur also with others who have engaged the data in a significant way. This
idea is central to Gadamer’s view of science (“talk or dialogue is not an incidental
condition of inguiry; it is the very life of inquiry, discovery, and truch itself”
[Wachterhauser, 1986:33]). Finally, while the process of coding can be done manually,
qualitative software analysis programs are invaluable in facilitating this process and for
accessing/retrieving meaning units associated with themaric codes during subsequent

analyses or development of reports.

(6) Don't limit interpretation simply to idenrifying themes. Seeing, understanding,
and explaining the interrelationships among themes is one of the key featitres of herme-
neutic analysis that offers the possibility of 2 holistic and insightful interpretation. We
have found that in the initial stages, trying to sit down and “write” the interpretation is
excremely difficult and often not very producrive. Insread, we often try to develop a
visual aid that helps organize the themes and their inter-relationships. An imporrant
insight in our understanding of this type of analysis was when we realized that develop-
ment of this type of visual organizing systerm was acrually a key aspect of interpreting
the data rather than simply a means of reporting the findings. That is, in the carly
stages, this effort is more appropriately viewed as being a part of the process of analysis
rather than an attemprt to communicate the product of analysis. Also figures can be
much more readily manipulated than can written text, adding an important dimen-
sion of flexibility to early srages of analysis. Visual aids may take the form of an actual
figure (as illustrated in Figure 5.1 presented in the first case study in Chaprer 5) or a
table (as illustrated in Table 5.1 presented in the second case study in Chapter 5).

(7) Writing a discussion of the Interpretation that incorporates the empirical evidence
that serves as the warrants or justification for the interpreration 1s the next step. The
most common fault at this stage seems to be merely présenung a listing or summary of
whart a respondent said. Instead, this written presentation should be interpretive; ic will
be worthwhile only to the extent thart it provides insight into the phenomenon being
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studied. Also do not assume that the reader will immediately see what you saw—the
researcher’s familiarity with the data and understanding of the research contexc vastly
exceeds that of the reader seeing marerial for the first time. Lead the reader through the
interpreration with introductions, transitions, and summaries. At the same time, suffi-
cient empirical evidence should be included o allow the reader to make a relarively
independent judgment abour the warrants for the researcher’s interpreration. This
empirical data should play a “justificatory” role rather than merely an “illustrative”
role. A related concern is the loss of “efficiency” in the ability to summarize qualirarive
dara in as concise and complete a manner as rabulation of quantirarive dara allows.
This is especially problemaric in light of the definition of “anti-science” as the selecrive
use of data to support a predetermined world view (see Chaprer 2) and the goal of
maintaining the possibility of external critique as a universal standard of science (see
Table 2.1). While there is no perfect solution 1o this dilemma, the analyst should be
careful both to explain how the specific excerpts were selecred {and how they represent
the overall data base) and 1o include rather than ignore or dismiss contradicrory or
ambiguous data in the analysis. This issue is discussed in more derail in the “Conclu-
sions” section of the second case study in Chaprer 5.

{8) Hermeneuric research first seeks an underscandihg of the individual (idiographic
level analysis). That is, it secks to understand how an individual experiences and con-
structs the world regardless of whether or nor similar themes/organizing systems can
be found for other individuals (illustrated in Case Study 1 in Chaprer 5). It is entirely .
appropriate, in fact desirable, to begin analysis of individual interviews as they are
completed rather than to wait te begin analysis until all the interviews have been con-
ducted. The ideal situation is to analyze an interview immediately subsequent o its
completion and prior to conducting the next interview, in case there are insights to be
gained that would help improve the next interview. Bur it is also equally imporrant to
revisit analyses of initial interviews based on insights gained from subsequent inter-
views. This reflects another dimension of the hermeneuric circle of analysis described -
in the epistemology section of Chapter 3. As you begin ro build an understanding of
several individuals, you may see themnes chat are relevant across a group of individuals
or even the entire sample. Identifying and interpreting these themes represents a no-
mothetic {across individual) analysis. The organizing system for a nomotheric analysis
may be an extension of the idiographic level organizing system so that it caprures the
range of individual perspectives (most strongly illustrared in the second case study in
Chapter 5) or it may be entirely different—an analysis of the phenomenonfather than
individuals (most strongly illustrated in the third case study in Chaprer 5).

Asafinal noze, do not make the mistake of thinking you will define 2 final organizing
system at the beginning. You will in all probabiliry modify it (add ro, integrate, reorganize,
etc.) as you go along. In particular, you may find a theme strongly evident in a later inter-
view and, upon re-reading earlier interviews, find it is there but you missed it. Thart is eood,
that is what is supposed to happen and the reason for the hermeneutic circle of analysis. As
you develop addirional individual level organizing systems and the nomothetic organizing
system, go back to the transcripes you previously analyzed and modify them if necessary.
Though tedious at times, this process is the essence of the hermeneuric circle. Though not
readily made visible or easily documented, it is one of the core features in achieving an
analysis that is rigorous and systemaric, the third defining characreristic of science (Table

2.1).
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(ase Studies i the Application of Hermencutics

S NOTED IN THE section on epistemology in Chapter 3, Gadamer’s hermeneutic

philesophy emphasized that scientific inquiry is characterized by a dialogic encounter

but was vague with respecr to the specific method that characterized this dialogue
(Bernstein, 1986, Wachterhauser, 1986). Addidonally, as noted in Chapter 4, decisions
about merhods must be made in the context of assumptions about the phenomenon being
studied, research goals and questions, and judgments about the relative significance of .
comperting threats to validity. Further, from an hermeneutic perspective, selection of meth-
ods is seen as an emergent dimension of the research. For these reasons, the preceding
chapter on methods was somewhat general and lacking in specific detail. It outlined prin- -
ciples, fundamental tensions caused by competing goals/threaes ro validity, and a general
process, but fell shore of specifying a methodological algorithm of the sort associated with
staristical analyses like regression or t-tests. This lack of specificity is characteristic of anci-
foundationalisc philosophies like hermeneutics (see section on axiology in Chapter 3). In
fact, the most excreme anri-foundarionalists refuse even to address the issue of methodol-
ogy, maintaining that each research application is unique: However, less extreme propo-
nents of anti-foundationalism recognize that “knowledge is validated within a community.
of scientists as they come to share unproblematic and useful ways of thinking about and
solving problems” {Mishler, 1990:422). In this regard, Mishler advocates the use of exem-.
plars as a means for interpretive researchers to address “the task of articulating and clarify-
ing the fearures and methods of our studies, of showing how the work is done and what
problems become accessible to study” while avoiding establishment (or institutionaliza-
tion) of compulsory, foundationalist-like algorithms. This chaprer acremprs to facilitare the
pracrice of hermeneurics in tourism and recrearion research by employing Mishler’s (1990}
concept of exemplars {case studies) as a means of clarifying the use of methods in an herme-
neutic manner. Three case studies are presented below. These case studies were selected to-
highlight specific methodological issues. The discussion accompanying each case scudy
begins with 2 summary of methodological issues ro be illustrared. This is followed by an
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explanation of the study approach and research goals. Finally the actual analysis is pre-

sented.

CASE STUDY 1: TOURISTEXPERIENCES ON LADY MUSGRAVE ISLAND

Overvzew :
This case study is presented to iflustrate a number of concepes: an idiographic (indi--

IVLdu:d level) analy51s the use of a forestructure of. understandmg that builds on pre i'ous
mﬂgha:s generated by researc:h on related phenomena and that guides the current rescaifch:“
ini ness to what1s new and iniqué in the current data seét;
reference Text m‘a way that facilirates analysis; and the

efforcwhile still maintain
che use ofan mdex'_ gwsystemr )
developmenr of an organizing sysrem' The interview used in this case study comes from a
study conducted by Lea Scherl for the Grear Barner Reef Marine Park Authority on Lady
Musgeave Tsland (a forested coral cay.'on the Gréat Barrier Reef). In its initial
conceptuallzatlon and'd 'velr'pmenr this_research was -not viewed as a hermerieutic en-
deavor Instead, it was a content analysxs approach modeled after ‘Scherl’s (1988 1990)'
carher study of w;lderness experiences during an Austrahan Ourward Bound Program.
“This initial conrent analy31s sought to° vam'a G 'mp ehénsive undersrandmv of the variety of
expenen’ es sought ,b TOUISTS 'bn_Lady Musgrave forming a taxonomy of. munsm‘reievanr_'.

_ ;1nrerpreted aﬁi presented This mvolves (1) estabhshmva
pomt of vi "w from which T.O begm analy31s (the foresrrucrure of understandmg) (2) read

"thls prellmlnary undersrandmg as the basis for a deeper exploration of the parts \ and 4
mochfymg the undersrandmg of the whole on rhe basm of the more detaxled undetstanding

of the PArts.:
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The ldiograph;c'sta.ge of ana.ly51s is’ especxa]ly critical because it serves as Lhe founda— :
tion ‘for any subscquent nomothetic {(across individual) ana]ys:s At the same time, ‘the

idiographic stage is frequently glossed over in many exemplars of hermeneutic research,

due 1o journal space limitations and the frequent desire o make nomothetic statements

thar have implications beyond individual cases. This is unfortunate, because this is one of
the most distincrive aspects of hcrmeneumc analysis and, therefore, is the stage least famil-

iar to those crl'cuundc:cl in traditional ¢ quanutatwe approaches to science that conduct analy—

ses and draw conclsions on. the hasis of aggregate data, L

- The orlgmal srudy col lccred 207 interviews of visitors to Lady Musora\re: Visitors. fcﬂ

into three ¢ categoncs day trippers, “yachtees” {privare groups that had arrived at the istand

v:a'yachts) and campcrs (vxs:tor _ _'mpmg overmght on the 1sland) The 1d100raph1c anafy-

is based on the analy51s of an 1ntervlew with onie 6f the campers. Brief
i al mtcrv;cws f}om th:s study can be found in Pam:rson \X'ﬁlhams,

si§ prcscntc.:d: belo
ana]yscs of two addm '

: and Schcrl (l 994)

: Fareszructure 'of Lﬁzdersmndm ;
' The purpose-ofthc a.na.lys

resented in r_h1s case srudy was hnLcc[ toa long sra.nchnor

w1th ObJECES, placcs, and pcop[e ather”
!’ch:r-er, 1984 Lofman, 1991 Omodez and \}Ucar—

structing alife and an identicy (McCrackcn, 1987). Humans are not seen as passwely fe-
spondlno 0 ob]ecuve mformauon, bur mscead they are seen as actively construcring mean-




54 W Collecting and Analyzing Qualitative Data: Hermenentic Principles, Methods, and Case Examples

_ : oherence in1 thcir lives. Thus, mies :
propcrry actuahzed through a trzmsacuona[ reiauonsh:p berwcen pcrson ‘and scmng (chk'

and Buhl 1992)

[mtm[ Orgamzmg S_}lsrem _ :

. As stared in Chaprer 4, ‘the goal of an hermencuuc a_nalyszs is o dcvclop an- orgamz—
mg systcm through § which interviews can be mcanmgful]y orgamzed mterpreted and pre-
sented (Tesch 1990) ‘Sometimes the - organizing system emerges’ ennrcly fror, the dara,
Howeéver, in’ this case, the. fundamcntal building blocks for. the:organizing sy tem :
concewed pnor to the analysxs ba.sed on the conceptual perspcc ve outhned abo

of Tex. Beyond rhese ﬁ.mcmons it plays no- mlc in the analysns
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As Stafed::'ln the precedlng chaptcrr- developing the organizing system is the ana]ysm, '

while the final organizing system is the’ product of the analysis. The_ final orgamzmg system
for this pa.mcular interview is presentcd in Figure 5.1. Ina ]oumal amde Of Project feport,

rhe results

ction would focus on’an explanarion of this organizing systemn and the discus-

s:on/conclus:on secmon would addrcss thc potennal 1mphcauons as dlusrrated below

Explanation

1.) Nomothetic organizing category

2.) Individual's specific projeet

3.) Dimensions that define/ciarify
the nature of the project

4.) Specilic thernes that explain
the nature of the dimensions
and/or il lustrate their reievance
for understandi ng how the
individual constructsfexperiences
setting

YETINS

Organizing System

"CURRENT PERSONAL PROJECT:

ATTENTION

Captivation - the positive
paossibil ity of escape
=Object-centered
perception
~Wildlife
« Sunsets

Intrusions - interferes w/
pl’U_]CC‘

» Linked 10 V:ews
about appropriate
behavior

+ Shaped reaction

1o group proximity
& size

« Shaped definition of

of social seiting

ESCAPE

TN T

CONVENIENCE

Spatial layout of
island
» Instrumentat
perception

Reaction 1o
facilities
* Linked to
iritrusi veness
=Trade-off -
presence of
others

CY EL['C SG mportam lS thats t ‘C X'CQSOI]. 1

SAFETY

Defines the outer
boundares of an _
acceptabie opportunity.

for escape

Linked to acceptabil ity

of others in setting’

Explains reaction to
commercial fishermen

Figure 5.1: Hlustration of the Final Organizing System for the Interview of a
Camper at Lady Musgrave Island, Australia.
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& go on: Lol'days, is o ge:t away from ani ar 1ﬁc:al environs ent or'a rnadc cnwron-__
© meént into’a narural ane, and so if I cant get into.a natural one, there is-no point me
"goingon hohdays, and that_ why I don* go to a resort or o'a campmg area. [ would”

rather go:somewhere bush where you rake everything. with you and'you are totally ina

i natura[ envaronment apart from your tcnt and your cookmg aréa and that ” 75 78

3 Th1s clalmed jdenuty was c]oscly related [0 the projcct of c-scape, bur also appeared to -
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Addmonally, day tnppcrs were mtruswe bccausc thcy madc thls camper fecl
selfconscmus ‘ S i S ,

To havc 50 many people hcre in terms of every sécond or third day you get.a whole
bunch of rourists walking around the island, you feel a b like you are in a 200 and you
are getting visited by all chese people and they are paying money to comé and watch
you, much like ‘they come and watch the fish or the silly people who stay for two wceks
on r_he leand " 102

The yachts anchorcd in the. Iacroon wcre a_nothcr inrrusion; he * llked oemng away
from all thac” (255) Howcvcr thcy were more acceprable than day trippers because they
were, “in gencral -a part of it” (361): Furcher, they were less of a problem than day
trlppcrs because he had cncounrcred yachrecs on' thc islanid itself only once:: ;
"_her campers was noz a problem In vcneral camp— -

“In.contrast, the. mere prescnce of

-érs wcrc frlendly, but kcpt to themselves so:

rherc: _Howew:r rhe camper bei ‘

and prowdmg a be:ter oppo rounicy for & escape. becausc he was able to cam, p away from orher‘

pcopic and their ge:nerators \:hcre (345 359. 7. L : e s
- Desplte his desire ro cscapc, thi f'carnpcr found rulcs and regulamons a nomntruswc

and neccssary aspect of the expcnence I—Ie was plcased w1th the presentation madc by the

'GBRMEPA.
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thn we jeFiad the: slide show the other mght and the kids were told aboiit thé reefand
whar to expect when they go 6ur there and how to look after [it], what nor to do and
‘whar to do, I think thar ., . everyone in Australia should have access to thar sort of
‘;nfom_}anon l:hat sort- of talk as.2 compulsory part of commg o thc island.” 22-23

Howe:ver, he fclt thc tour boat personncl went too far and were unneccssarlly intru-
sive when it came to exp[ammg the regulanons '

. thcy acrcd hkc God very bossy and tcllmg you whiat to do; and laymg dowit the law
and sruff like' rhat - I'donT thmk poople have 1o be'like that o, gct their ‘message
. dcioss.” 88967 o | :

. meememf A scconcl :hcme hnkcd. 10 thlS campcrs persona] deﬁmmon of cscape'
and one thar also shaped hiis ) perception’ of the island’ was convenience. This-added an
instrumental oricritation o hls percepnon of r_hc lsland (l e, an’ evaluation of the island
relat:ve o how we[l its ateributes serve his current pcrsonal pro Ject) A}though hé warnred to
escape c1v1hzanon advcrsxry and the rigors of pnmmve life were not essennal fcatures of
the cxpencncc This was Jmmcdlateiy apparenr in. hIS responsc o che ¢ qucsmon ‘that asked
him to dcscr'be Ehc éof th — = :

: eos so’ you
read,my book and warch thc sunset at the same

mcc and chscrece thesolar’ powercd thmg.ls nght near thc trees the todet is h;dden

convenience lso attracred more p _'j,'forced visitors to. camp i close prommxt}, and-_
1ncreased the posmblhty of Lntrus:vc mteractlons ‘A% a resiilt;’ hc was W]lhng 0 sacnﬁcc-
ity to- cscape peopi '

If I had a choice berween having ‘more peoplc around wuh Facd:t:es or havmg Jess
people and no fac111ucs, I would g0 for less people and no facilities and T would be
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: a.ll rnyl clf If: you are prepared 0 make thc eﬂ:ort 10 get away fro -
- all'the Psople you ‘should' be prepa.red to make the effort w keep everything’ clcan,.'
rmake your own tcnlct and carry your oa.rbagc out. and use gas or metho when you are

7 ‘cookmg and that smff § 181 182

o An addmon o Ieﬂcctmg the [hemc ofconvemencc as. an aspcct of thc dcsu'c 0 escape,-
'these rcsponscs also reflect an’ lnstrumental mode of perception linked 1o his 1dent|ry asa’
camper.. This instrumental mode is:evident in his responses 10 qucsnons asking him o’
descrxb' "what ‘make 'he enwronment d:srmcrwe {see mdex hne 58 in excerpt above) or

[ 1 N TEr eV, 0

156 2 aﬂ \..a.f.ll\.,r JATCTVICY \.Id\.. us
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Orgamzmg the analysis around the concept of a current persorial project prowdcs
1ns1ghts into the type of recrearional opportumry “this r rccreanomsr sought: 1o escape civili-
zauon, hfe in Sydncy, and “ go. ... bush™in a remote area. “The dJmensxons deﬁnmg an
opportunity for escape did not come from the responsc to a single question, but across the
whole interview. In fact, thls:'cmper mlght not even have been dble to aruculate as-com-
prehcns;ve a response to a direct question askmg hxm to definé the chmcnsmns of 3 aho ppors:
‘Tunity to escapé Howcver, when describing the t nature of his'e cxpcnence and’ reaction to’ ‘che
setting throughout' the course of :he mtervmw; a coherenr understandmg ‘of the meanin of '
‘escape. cmerccd ' : : o

ag cruxd nd bu11ds upon"prewous research in borh ase smdxes, 1'__' 'the s ccond case study it'i
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' does not serve as a central’ butldlng block for the dcrual o orga.mzmg sysrcrn used o analyze
the dara. Instead, the final organizing sysccm cemerges entirely from the analysis of the data.”
“The second case study is also used as an opportunity to explore issues related to an herme-
neutic approach to data collection in more depth. Finally, this case study is used as an
‘opporturity to examine issues related 1o the prcsentauon and use. of interview excerpts asa
basls for opening the analysis to external critique » .
Th:s case srudy is based on short (10-20 mmutc) mtcrv:ews w:rh 30 day—use canoers
in _]umpcr Prame W'leerness ]umpcr Pramc isa. 13 260 acre wxlderncss area in the Oca.la_

c! of _L;Btro_pi'céﬂ fo'fcé .:Event'ua;liy-it be‘gms-t
watland; remlmscent f the Evcrgiades-Thc goal of thc:

s;stenr wzth the foresrrucrure of undcrsrandmg gmdmg the: srudy Therefarc, a d1ﬁcrent'



62 Collecting and Analyzing Qualitative Data: Hermeneutic Principles, Methods, and Case Examples

method (lntCerCWS focusmg on L‘he cxpcncncc in its cntlrcry conductcd at thc conclusxon -
of the cxpcnencc) was sclecred

Data Collectmn : , ‘
Several issues with rcgard to dara collccmon are worth nonng in this partlcu[a: case’
study. The first has to do with what might be referred 1o as the “unit of analysis.” We had
originally intended 1o interview the rourists mdlwdually Howcvcr, we found thar other
- group members frequently wanted, not only t6 “listen in”, but to partlmpatc in the inter-.
view. chond this we not1ced that it was common for groups: ﬁmshmg cheir trip to gather-
around and dlSCLlSS the nature of the experience, presumably because the experience of
canoeing the Run was, for many; such a powcrful experience, Addmonaliy we pcrcelved '
thar when tourists parnmpatcd in the interviews asa group, we gained deeper access to the
phenomcnal expencnce as group- mcmbcrs buile off of cach others’ ‘comments, ‘Further, it
appcarcd that even in cases whi re pcrccptlons ‘of the - experience were vastly d1fff:rent (hlghly
, ncgzmvc Versus h)ghly p_os:t:vc) mem bcrs of a group were generally comfortable in exprcss—

(2813041

""'thErc werc in exoressmg thc1r op:mon For the_sf: rcasons and becausc we were 1nter—

: readlly mterpretable only by those Who evciop them '-Gwen rhes“tssues we beheve that
when the goal of analysw :eﬁects an nferest ontent and m::anmg rather than in the'
spccxﬁc Urammatlca.l structure or synl:ax af commumcatlon, it is not essenma.l or’il ef:ul 0 -
transcnbe the tapes’ ennrely verbarir -in the strictest sense of the term. However, we do
beheve it 1s essent;a_l 10 transcmbc the exact Eanguage and phrases uscd by respondcnts and
all sther aspects of oral communication rbarare mmmrzgﬁzl (someamc—:s you knows,” pauses,
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etc..afe meamngﬁjl-aspccts o commumcanon) that dcc1s1ons about what is extr
ous aad what is not should be made by researchers rather than someone whosé sole role is
transcnbmg the tapes; and thar, glven the difference between oral and written commumca-
tion, the tapes be kept for rcfercnce unul \:he ﬂnal analyms (mcludmg the pecr review pro-

ccss) i5 cornpletc

aSSessmg thie -}JaSLS-OI‘ war'ant . Fo: thf: conclusmns A fundamcnta] quest:on 15 ththcr oF.
not sufﬁacnt cmpmc:al cvndence is presentcd to aJ]ow the readcr o make an mdcpendcnr'

issue 13 relarcd ro t:he persuasxveness cmcnon dxscussed in’ rhc axzolouzcal comm:tmcnts
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"A_ f naJ issie. ror note in rcgard to- r_he d;scussxon presented below i Is thc mformauonf

- accompanymg each i incerview excerpt.‘Each ¢ excerpt is accompamed by.a “tag’ * that ident-
fies the speaker’s gcnder and whether he/she was an adult or child. We mcluded thls infor:
marion because we felt it pmwdes context that mxoht be useful in interpreting the com-~
ment.. Second we also included informarion ldentifymg the i interview from which- the
excerpt came (month day, mterVJew number on that day). We Felt this was 1mportant to

N prowde the. rcader some: opp f umry 0. eval_uate how Lhe excerpts selected were d:smbutcd -

Role Chalienge Challenge defined meaning of the Challenge helped Role of challenge
Played - experience make experience a unclear
(Category) good story
Specific Absolute Sense of Negative/ - Misceltaneous
Descnptmn " negative " accomplishment positive
(GrDup)
Interview, 72102° 72103 72101 20606
Numbers 72302 72202‘ : 72102* 20701
80905 72304 72304" B080!
80603 80604 80903
' 81001
Percent of groups i0.0 13.3 13.3 16.7
Percent of 8.8 11.8 11.8 _ 14.7
respondents i

‘Due to the nonrandom sample and small sample size (30 groups), results should be thought
of in terms of representative types rather than as statistically generalizable resules (see Chaprer
4 for explanation). *In the original study (Patterson et al.,, 1998), 9 different groups were’
identified. *The third row presents interview identification numbers. Identification num-
bers are month/day/interview number on that day. *“Most of the interviews were done with
several members of the group participating. In some cases perceptions between group mem-
bers differed significantly. When this occurred, both responses were included in che analy-

sis

Table 5.1: Challenge as a Dimension of Experience A_meng the Sample! of Visitors
Interviewed at Juniper Prairie (adapted from Patterson et al., 1998).
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Results/chusswn L . ;

Because this case study is prescntcd for rutorial and 1llustratlve purposesj a complcte
discitssion of the organizing system is not presented {sec Patrerson et al. [ [1998] for the
complete discussion). For some re3pondents the experience of chaﬂenge Was S0 1ntense ir
seemed to define the meaning of the experience. However, for the first group of respon-
dents in this category, the nature of the challenge made for unpleasant, dissatisfying expe-
riences {A.bsolure Negative group in Table 5.1). The followmg excerpt reflects the expcn»
ence of thlS group

: F thn we were here five years ago it was a lot easier than this time . the tress have
aimost totally bt ocked the flow. therc About killed my back.... It WIH be a cold day -
" béfore 'come back Wc lost a pair ofshoes and ncarly got pushcd in the muck over our
:thads (Female, mtcrvmw 72302! #1) SRR

lenge also seemed o deﬁne the cxpcncnce for the second group of r65pondcnts

However, for thls group the mf:arung was d more posmve one "(Sense of accomphshmcnt
group In Tab]c 5.1). For these individuals, the challenge seemed © produce a sense OF
cesnonds

accomplxshment ot ovcrcommg or survwmg a stgmncant Lfid..l 1 hc LCLLOL CHG L\-.:Fuuut-ul.o
in: r_bzs_cafccrow seerned w0 be accxvely clebatmg whethr:r thc cxpenencc was, in facc, a p051-

| ‘;Wcll personally today ic’s ju that 1 survwed it ahd manaoed 16730, Because truiy nf
:thcre had been‘a half way poinit where ] couid have gotten put, then thart’s what I would-
ha e:_donc You know Just the idea of succcssfu[fy compleung it. (chale mterwew‘ '

“The second rcspondc Tint 1s' categOry was qultC sumlar When asLed if an}r[hma
‘ detractcd Frorn the cxpenence h1s rcsponse mdlcated that the dxfﬁculry (cha[lenoc) of do=
ing it wasia detractlon P : -

' ]usr the dlfﬁcu]ry an: s was pretry harrowmg Wc got SEUCk in'one spor I ferthem

L ferringto hiso L'WO Chlr oing to lift the boat over and 1 shpped bccause
itwasa frcsh tree that was’ down It was aﬂ kmd ofmossy and whar not. And i it ook me
' abdut 45, minutes to get the boat nght side’; up, the water outyand. pulled up on’ the side
,and brmg it around the riee. THese guys were prewy scared, bLt Lguess that was part of
tthe expenence (Male, mte:wew 72202 #4} ‘ :

However, whien askcd about wher_her anythmo s:ood out in hls mind a5 conmbumno
posmwely to the experience, ‘his 1mmcdlate and sole response was “the challenge.” Com-
pared ro'the preceding respondent; he _sef:mcd further zlong in trying to decide whether or
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not the experience was a posmve one. Even acits lmmedlatﬂ conclusion he seemcd to feel

the experience made a good story; he began enth usxamcally descnbmg hrs experience even

bcforc the interviewer approached him.  * : : :
[hlrd respondcnt in thr.s category found a s;mﬂar meamng in the expenencc :

Well, it was a chaﬂengc that 1 Wanted to J dé'on my ow, and accomphshmg it'means a
lot. Its an achievement if you will. (Male interview 80603 #5) .

Howcver, unlike the prcwous wo rcspondents he c'ud not séem to be su—uggimg with
'wherhcr ot not. the challenge wis a posirive ontriburion to the' expenencc In part this
secmed to be becausc he had expcc:cd a cha_llcngc (excerpt #3). Ini‘conrrast, the previous
wo respondcms in the “Sense of Accomphshmcnt ‘group had: hot. antlclpated the degree
of challenge. One had hcard aboutir froma friend who “didn’t gwc medny idea'what ic was
-laII aboue” (72202) and'one had been there bcfore bur on ‘thar mp, expenenccd compan— ’

Thcse threc respondcnrs sha.red wWo' othcr s:mliarmcs beyond thc lnterpretatlon of
the neamng ofthe P:fpc. ience, ‘:Jrs*,_;,s alreadf noted, they were a“ novice canoers (one had'

_ M I'juise, Iwondcrcd T've seen: whcre thcy have cur some trees away and 1 j Just wonder .
" :fche '-coulclnt er back oiit there. Some of them were, rea_[l low: Almost 1mpossxble

- gesture showmcr how far] ‘M We VaH satin rhc: bottorn oF the caﬁoe and got bclow the
; gunncls I mean we were as low as we - could get Gl I mean we barely made it t;hrOugh
w7210 8755+ e s b

vo girls; inc

‘ | JE o was thiere anyrhmg m partlcular- that c[c:tractcd fmm your enjoyment of the
: mp M Other than dumping out of the c::a.no&:P [Laucrh] .. No. M No it was fine.
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F: Everything’s wet..But ‘it was good. .....I: Anyching in particular that added to the
experience maybe? F: Falling'in the water, yeah. Thar, that - M: That worked ‘both
ways. ... F: And it was in 2 goad, nice sandy spor and we could both touch; so we got-
the boar back over. But, looking at the boar and seeing it full of water was like, wow,
whart do you do now? .... F: When I went in that’s whar I thoughr [she would lose her
elasses} - Though 1 held on to them. M: Found out your paddles float. F: They did?
Yeah, they did [laugh]. Iwas 100 pamcky I m in the water! (Male, female, incerviewer,
1nterv16w 80604 #8) '

The ﬁnal pnmary cacegory in Table 5 1 contains a mzseellaneous g.roupmo of re-
sponses in which the themeof ehallenge was: raised. However, for various reasons, the role.
challenge played in defining the meaning of the experience was not dlear. In WO cases’
{80606, 80701) this ‘séemed 10 be because the respondents appeared suspicious of” or
uncertain about the objectlve of the intefview and therefore the | interview was not ablé. to
get beyond the © pubhc self” to cleeper 'personal meanings of the experience. For examiple,
the respondent in mterwew 80606 seemed uncomfortable, perhaps because he was an
adule leader of a scout troop that had j Just arnved and were engagmg ina playful brawl/riud '7
fight in the midst- ‘of other-visitors dn the water near the. landing, Another example of.
s1tuauons in which respor ndents were placed in the miscellaneous category were three inter:
views {80801 8100 . 8090__).':' ‘he res”onses were somewhat contradtctory The-
Run was descnbed asan easy ohe, but to va:ymg - degrees the challenge of it was also pointed
our (e.g:, it was nor a big deal but :bey gotcaughrin the brush and were sore aftef the work:
Tbut] there were somie places along rhe river where

out; it was prerry' ‘srralghc Forwnrd
you weren' stire whlch Way L0 g

C'o}z'::dmzq?_zs _ :
Ade ussion.of conclusions egard ng ki manaﬂenal and conceptual lmpll— 7
cations of this study are presented in Patterson etal ‘-(1998): The coneludmg disciission for"
this case srudy focuses ‘more narrowiy on-one of the most problemanc issues related o
mamtammg the scientifié character of q{iahtamfe analyses at thé nomothétic level. This
issue-is. refated to the second.de nmg,cr;tenon of science (see Table 2.1) Wthl’l in part :

requlres clara ro"l)e presented in s_uch ‘way that readers are able to "é;ke a relauvely inde- "
pendent assessment of the warrafits or justlﬁcatlon for the i mterpretatlons ‘drawn from thej
empmcal observations. This is’ encompassed as part. ‘of the concept of persuasweness
hermeneut:c amology (see € hapter 3)"There are two distinct aspects to this issue (1) [ pre—

sennng dara that prowde th __ asis/justification. for the spec1F ic interprerations 1 thatare made'-
and: (2) ensurmg thay thf' range of dara excerpts pr_esemed are represenirative of the nature of :

rhe entlre databa.se and’dfe no chosen selecuvely sunply because they fir pomts the re-”

ons. However, in our expenence, partly as'a consequence ofJournal"
space limitations, quautanv: articles often seem 7o focus on. the interprecation, while the-
empmca.l basis for -the 'mterpretamon is not presented to the reader. At othér times the’
excetprs presented seem o play only an 1llus1:rat1ve role, nota Jusuﬁcuory role. The. second-
aspect of this problem—usmg data only: selecrively, however, is not as readily redressable.
Some approachés to quahtatlve analysxs recommend an “audic” of the whole dara ser by an

eXterna.l rev;ewer However, given the: volume of dara underlymg many qualitative data—'
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bases, oﬁcn l:h;s is nor rmhsr:caliy fcasrblc, plus it dods not prowde fiture rcadf:rs w;rh such
access and the ablllry to form an independent judgment. Shorr of providing every reader
with thé entire databasc, thf:re is not 2 conclusive resolution to this problem. With qualita-
tive research; then, to some ‘extent, the reader will'be dependent on the all i important,
though not dlrecrly obscrvable rigor and systemaric nature in which the researcher ana-
lyzed the data, Howcvcr, to sbme r:‘.xtc:nt the researcher cdn prowdc indirect cvrdence thar
use of data was nor selective. Three types of indirect evidence are illustrared in the dara
prcscntcd w1th th;s case study First, showing the averall range of variation inthe phenom—
enon’{e.g., the range of roles challenge playcd in visitors’ experiences [4 different roles in
Table 5.1 ‘and nine different roles in the original srudy]) suggests thar the researcher did not
sclecrwe}y utlhze the daa écont ,and. closely relared, showing the range of variation with
TESPECE 1O héwa sp cific thcrnc was cxprcssed by | mdlwduals through the intcr\'lew excerpts’
pr enced (eg., “the rang' n thc dlscussnon of the Sensc of. Accomphshmenr group above)
hclps the rcadc:r itnderstand the't boundaries used to group respondcnts and indirectly speaks
to the'i rssue of selecmwry by: acknowledgmg differences wichin the sarnpif: Finally, when
appropnarc, mclud ng category of cxcepnons 1o thc pattern or ‘those cases that did not_

equently the case; an'alyzc only a subsct of the torai posszblc :
dcoree program bcfore they ﬁnd the

from 25° ‘min’ 0 two 5 hotir: were conducred Wll’_‘h Jet boat users’ of r.he Salmon: RIVCI m
the Frank Chu,ch R _ver of No Recurn \W"leerncss in Idaho The purpose of the study was
o gcncratc an undersrandmg-of thc narure of j )et boaters expcriences the nanire of their
: nd jet. boatmo as a social community. This research was conducred as,

reianonshlp place
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part of S pianmng proccss for the wilderness and was intended o help prov;de the USDA
Forest Service with an understanding of how various management alternarives mlght im-
pact this user group and 1o help facilitare communication berween the agency and )et
boatcrs. '

Stzmplzng Pnnczple

The purpose of a sample is 1o represent the larger phenomenon bcing studled usmg-
some subser of its elements because it is too large to be characterized in irs entirety (sec also -
discussion of samplmg in Chapter 4). Dzﬁ'erenr sampimg prmc;plcs exist, and the most
appropriate prmc:ple depends on the scudy goals and assumptions abour. thc nature of the
phcnomcnon belng studied. The samp[mo ap proach underlying chis reseaich project s sought
to représent the jet boat popu]anon in two ways. In the first phase of the study, interviews
were conducted with fivé hembers of a prominent and pohtlcally acrive jet boar club-who
compnsed ‘committeg responding to the Draft Environmental Impact Starement pre-.
pared by the Farest Service. In this phase thcn, the populanon was represented. through
the views of desiga: ared spokcspcrsons and opinion leaders. The second phase of the study"
mvolved 20 'm[crwews (wuh a toral of 37 mdlwduals) selected usmg purposwe samplmg
cnrena T goa.l ot thxs-pha_se ot samplmg was to I‘EPI'E:SCHI tne popuxauon of Jﬁt Doatcra by':

samphﬁg loglc undcrlymg the approach cmploycd iri chis study is characrenzeci in terms s of
representatwe rypes (Belia_h er; al., 1985) The phrasc rc-presentanvc type s mcant o

tors. Fu'St the sample needs to be large enouoh © capturc the r range ofdwer siy within thc'
populaﬂon Second the sample needs to be iarse encugh pmv;d\. insight in10 common-
alities wichin che population to prowde mswht into differences within the populauon, and

to offer.the possxbllny of seeing parterns r_hat might be associated with the dszerences in-
percep: _"ns The third facror deals more with the maximum rather than minifnm suirable
sample size, and its explanarion requires a brief overview of the nature of the database i in R
rhe study Thc data in EhlS study consisted of tape- recorded and tra.nscnbcd interviews
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generally Iastlng 1/ 2 2 Hours in length. Unlike quantltar.we data where data are represented
and strucrured-in a way that allows researchers to i1se computer algorithms to conducr the
analysis, 6r content analyses which entail counting the occurrence of rerms or concepts in
the interview texr, analysis of these interviews entailéd a more holistic iterative process in
which researchers repearedly read and coded interviews. With this approach to analysis, ac
‘some point the amount of data becomes so cogmtlveiy overwhelming thac it exceeds the
researcher’s ability 1o identify and grasp new parterns within and across interviews. There-
fore, the samp[e size should nor exceed the researcher’s cognitive capacity in this regard.
Based on previous.experience w;th interpretivist research of this type and the nacure of the
quesmons being asked, we felt a sample of 20 was Iarge enough to provide mgmﬁcant in-
sighr into the research questions bemg asked, bue still would Fall w1thm the researchers'
capacity to conduct analyze and present a deralled amaJys:s ' :

" We were seeking insighr into this user groups ’ long-cerm refamonshnp o place rarher
“than the narure of a single experience and we wanted 10 selecr.an interview setring where
the respondents were comfortable and w1llmg to spend time d:scussmg these issues. There-

fore, we chose . intérview jet boaters off-sité ar a place convénient to the respondcnt (cheir
choice) Tnﬂ“"\rmwt were a_rrangcd wtth SDec1ﬁc individuals

air
I b L

nomes o 0 L\el serxi

o part1c1pate, or that ehe ongmal coriract had mwted one 6t more fri nds ‘6 pamcnpate in
the mter\rlcw As in:Case Study 2, we felt these situations would prowde ncher msxghts into

conceptuahzamon of; place In toutism and Técreation StudlCS inferestin meanmg, cxpen—.
" ence, and 1dentity is frequendy linked to the concepg of place attachrnem understood as an
emononal and;'o symbohc bond ™ places (Wdhérﬁs, Patterson, Row"nbuck and \Watson,
1992) The oncepts of place attachment arid meaning tend to emphasme hol:suc relarion-
sh1ps (affecuve bonds) with tourist destinarions and recrearional setrings as unique places
in contrast to charatterizations of destinations and settmgs as col[ecuons of desired fearures
or atmbu:es #'final dimension of the forestructiire of undersrandlng stemmed from’ some-
‘what less. contretely developed ideas about social specialization asit relatés. o [etsure acriv-
ity (Cels' al.,, 1993). The fundam ntal nation guiding’ chis: dlmensmn of the research is
thar j Jer boanng rnight represent 2 specmixzed le:sure world with its owh fan] g :‘age and social
structure, anc that the research’ should be approached w:th the ooal of trymw to gain . an

ndﬂ-rstanc‘.mcr of th;s lexsure commumty :

Idzogmpbchna@szs ‘

" " Asnorted prevxous]y, anaJy51s of mcbwdua! interviews is the sra:tmg pomt for all herme-
neutié analyses Idnooraph;c analyses requiire an énormous investment of timeé and energy.
For example, in this parricular study, some of the individual interview transcripts exceeded
40 single-spaced pages. In this particular Case' Study, one of the goals ar the idiographic
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'Stage was 10 deve lop a way of recordmg o1 stonng the inittal energy mvestcd in the 1cho— '

graphic analysis with minimal loss of insighs ro facilicare nomothetic level analyses at some
distant point in the future by the same researcher or even by different researchers. We
sought o accomplish this using 2 three-stage process. In the fisst stage, che “raw” interview
transcripts were read ‘and re- read in. depth to identify, both themes related to ‘original re-
search quesnon and emcrgem themes. These themés were then coded in the text of the
interview transcripts: usmg NUDIST so&warc -

*In the second stage, the “raw” interview was reconszructed accordmg to the themcs
1dcnuﬁed in the first stage. NUDIST was used to retrieve the excerpts from the interview
accordmg ro themaric. caregories. Thesc excerprts were “cleaned” (see discussion on tran-
scription in‘Case'S 'udy 2) of exrraneous verbalxzanons Ehat did not conmbutc to an under-

- standing of the éonte vor meaning of the ¢ coriments. Thcse cleanad transcripts were then
o-rouped togethcr accord'" g 1o thcme Appendl H contams the “raconstructed” interview
rranscrlpt for ornie of tbe mtcrwews Each exccrpt 1s Followcd by the pscudonym(s) 3351gncd

&ntcrwcw transcmpt,
m the reconsrructed 1ntcrv1cw

some degree of i mterp tation:
7SI, However, we believe {hat thlsr

| was o prepa' a.sh
biOSk&tChGS repre '

and dlSCUSSEd (Paft Sﬁn, : ‘_ _'nhke the prav:ous ﬁvo ﬁase stﬁdles, no graphxc or tal:;leij
was devcloped spec1f caﬂy To d1spiay the orgamzmg systr:m Insr : d, the organizing system
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Significance of the Salmon River to Respondent
The Salmon River as Home or a Part of My Life
The Salmon River is Highly Significant
Salmon River Significant for Specific, Tangible Features -
Salmon River of ar Least Moderate Personal Significance
Salmon River of Relatively Low Personal Significance
Implications of Significance of Relationship

- Access :
Jet Boars as a Means of Accessing Some Other Value
Access Related Issues from the Perspective of Local River Users

Access for the Young, Elderly, and Disabled

Meaning of Wilderness :
Wilderness-like Characterizations of the Salmor River Country
Positive Values Associated With Wilderness
No Additional Value From Dasignared Wilderness
Negarive Values Associated Wirth Wilderness Designarion
Human Past, Presence, and Sense of Commiunity on the -

Salmon
Summary - Meaning of Wilderness to Interview Parricipants -

Use Erhic - Responsible Shared Use

Use
Shared Use - Respons:blhry to the Commumry of River Users -

Eqmry
Stewardship

Public Relations

Dimensions of the Experience

Table 5.2. List of Nomothetic Level Themes from the Study of Jet Boat Users on
the Sa_lmon River.

was commumcatcd 0o thl: eadcr thIOuO'h ;he Table;of antcntg {Tabie 5 2} and headmcrs

level analys:s is ﬂex1blc enouah e support mu]t!plc nomotheuc ]evei analyscs “and tf _
fore is a useful way of archiving the dara withour a complete loss of the time and energy-
invested in the idiographic level analysm Also note that some nomgchetic level themes.
{access, pubhc relat:ons, usc_ethlc) aré not: chrec:ly related 10 {prec[erermmcd by) the cor ":f:
cepes identified in the. for fuccurc of understandmg mmally guidmg the research (whlch'ﬂ
focused on narure of e).perience ‘Constructions of placc, and Jet ‘boating 4s leisuife commu-"
nity). This supports the 1dca that; whde guided by s sorme a prior underscandma budt ﬁ-om: ‘
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prcvmus rescarch on’ mm:lar top1cs, an hermeneunc resca:ch approach is open 0 emergem‘ :
characreristics of the spcmﬁc research context bemg studied. In other words, the prior-un-
derstanding functionsin an enablmg rather than narrowly hmmng role (see d1scussxon of
eptstemology in Chaptcr 3) :

Rexults/Dzscuﬁzon Sl o - S
- Because this ¢ case srudy is prescnrcd for witorial and dlusrrarwc purposes, only one of

the nomotheuc lcvel thcmcs (Public. Rclanons) is: presentcd - - _
One issue Lhat can be cprored at 2 nomotheric level dcals w:th the rclauonsth bc-”-
tween the manavcment agenc:cs ‘and. the jer boatmg community as perccwed by jet boaters. -
\Whlle there is variatio '.pcrccpmon across jet | boatcrs overall comments suggesta strained
relationship ‘and a usef gro ar-has mgmﬁc&nt conccrns about rhe lerrmmacy of. pian— '
.mngf deci 1on—makmg processes, In facg, several ; interview pamapants exprcs d th1s wewf
"thc cxccrpts presented below TR T

very dlrccdy as indicared

I: IF ydu Wer'é ‘ gwc[n] a chance to manage ‘thie area : what would be r_hc issues that :
. you would choos to focus on.i. PI Thc ﬁrsr thmg Id lek the Porest Scrwcc totally

_oyesr Serv;cc wouid nccd zs-:anothcr. black rhark o
: from Bo:sc pull up on the boat dock Just cut of the

Crative stewamsmp of

~The purpose o_f :
tru[h or ‘accuracy of thcs_‘ types i pCrCCpEiOnS, buc 0 dcscnhe rh;s user. groups perccpnons
concerning their relan_ nslhlp with  che mzmagcment agencies: and 16 identify someé poss1blc
factors shapmo thesc perceptions. Wuh respecr 0 thc larter i issue, Whlic it 15 tempmng w0
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attrlbutc a'cynical u e.:s:mply toa spec:al interest group thac is-not gcmng its way, '
clcf:pcr analyms of the situation suggests other factors are involved. Taken as a whole, cor-
ments by rcspondents suggest that the strained rclatlonship between the management agen-
cies and the community of jer boat users is influenced by a variery of factors including: (1)
perceptions that pubhc input is 1gnored {Table 5.3 excerpts 5.3-1, 5.3-2); (2} pcrccpuons
that the decision-making process reflects the desires of special interest groups rather than
the broader publfc (Table 5.3 excerpts 5. 3-3,5. 3—4) 3) mlsunders:andmgs concemmg che
purpose ¢ or meaning. of information presented at pubhc meetings (Table 5.3 excerpt 5.3-5)
{4) perccpuons chat dec:sxon makers‘are “our of rouch” with the resource they manage, a
situation pcrcc:ved 1E) bc cxacerbatcd by lack of conunmty in personnel (Table 5.3 cxccrprs
5.3- 6 10:5.3- 8):.(5) pcrceptlons regardmg whar managemeént actiolis communicate about
ment. agcnc:les view or valuc mdwiduals (Tab]f: 5.3 cxccrpts 5. 3 9 5 3 10) (6)
dlfferem'persper:nvcs about: conscqucnces of managcmcnt actions and the. most appropri-
ate way 0 protect ‘the resource (Table 5. 3 cxccrpts 5.3-11, 5.3-12); and 7) percewcd dlf
ferences in undcrlymg valucs (Table 5. 3. excerpcs 5, 3 13 0 ) 3 15): :

Public Input Ignored

T5.3-1 I feel they made the rules on the river years ago. The book was sealed and pur
in cellophane. 1 went to all these meetings that they have on the river. They
already knew whar they was going to do and they would just give us a pacifier
by the meetings. ... they dida’t listen to a damn thing. ... And theyd ask a
question that would be answered to what they wanted to hear.... If you
brought up a question thar they didn’t want to hear the answer, you were
smoothed over pretry fast. (Jason, 1089-1096)

T5.3-2 ~ G:...Idon't know it'd be true, but rumors that we do hear, you knnw thar
they'll have people like you do a study ... and then when they go to make a
decision it’s all throwed our the window. ... They've already made up their
mind. L: Well, that’s another thing I think that threatens all of us, or we all
don like, is just not feeling like — G: We're not listened 1o at all. L: Yeah,
yeah. ... They've lost their credibility with the pubhc (Gary and Linda,

1345- 1370}

Special Interests vs. the Public

T5.3-3 J: And as far as managing an arez, I mean, you can’t show favonitism ... You
know, outfitters and rafrers and private jet boaters have always been looked at
in three separate categories, and there’s none of them thar should use it more
or less or be expected 1o .... K: Or g0 have priority. J: Yeah, one way or the
other. And there’s alot ofpﬂor'ry thar goes along with the ourtfirters. K: Yeah.
Because ir’s 2 money-oriented thing ... they go and they have their big-
outfitters’ association that they can fight through and all chat. Where us
private boaters, there is an assoctation for that ..., but it just seerns way smaller

.. - J: Yeah. The one that speaks the loudest gets heard, I guess. [laughter]

(}ack and Ken, 875-892)




Case Studies in the Application of Hermeneutics N s

T5.3-4

T5.3-5

T5.3-6-

T5.3-7

The local [Forest Service] people have a good relationship basically with the

boaters and the floaters both. Bur then you get up into the higher levels of
management and a little more political in nature and one group holiers louder
than the other one, or has more money on the table, or something. And you
never know for sure what it is. Bur they seem to listen o that group a lot
more than they do the other one. (Denny, 361-370)

Misunderstandings Abour the Purpose or Meaning of Informarion
I: ... so {the Forest Service is] kind of conrributing to the problems? A: T feel
they are when they start fitting people into plans. It's jusr like cheir draft EIS,
there was quite a few comments on this among jet boaters, They made the
statement that most of the float boaters were college educated and most of the
jet boaters weren’t. 'Well, this might be true, most of the jer boaters own their
own businesses and it’s a matter of time. | know people that floar and jer boat
both. And P've done it. I like to float, but only if T got enough time. And
usually it’s 2 martter of time. If1 had a week, it'd be nice. 1: So did it seem fike |~
it was a slam maybe to jet boaters? A: Well, they [jer boaters] felt it was, they
fele ... thars just like saying most of them are from L.A. and most of them are
from Monrana, ... It doesn’t pertain to anything. All they're [Forest Service]
doing is causing trouble... And 1 know jet boaters, a number of them have a
college education also. (Interviewer, Andy, 209-229)

Disrant Decision Makers/Lack of Continuity in Personnel
I guess whar I think is the Forest Service spends 100 much time ir the office.
I've I talked to Forest Service people here in town that've never been on the
river. (Doug, 747-748)

H: 1 think the Forest Service decisions are made well above the local offices,
and those people have no idea whar goes on. ... That's my personal feeling.
And somerimes I feel sorry for the local Forest Service people because they've
got to take the brunt of it and they've got to tell them, well, this is the
decision. And I don't believe that some of the decisions are made with all of
the facts thar are presented ro them.... I: Do you think then maybe wich
respect to jet boat users, thar they dont have all the information, they don't
know really? H: It’s given to them and I would say for some reason they dont
view all of ir. (Hank, Interviewer, 551-564)

B: And the people that’s doing it ought to stay in this position at least long
enough ro ger o ger their feet wer. L: ... they transfer their personnel around
a lor and when it gets to be a hot topic, sometimes people aren’t there when
you come back .. and by the time you get your appeals and cverythmo which
are inevitable, many times those people have transtérred and you're having to
deal with a whole new set of personnel and -—— G: Uh-hmm, that’s already got

their mind made up too. L: Well, or just aren familiar with everything ...
previous. G: But [ dont think anybody, Forestry or any of them, ... should be
able to make a decision, till they see it and they experience it. (Barg, Linda,

and Gary, 2376-2394)
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' Perceptions About What Management Actions Communicare

T5.3-9  Also the other thing that really bugs me abourt them is, {I'll] be setting in my
camp enjoying the river running by, and here come the jer boat ... with the
Forest Service and the Fish and Game. They both pack pistols into my camp
like I'm a criminal. (Jason, 1143-1144)

T5.3-10 M: So, you know, whenever they start putting more regulations on a river,
everybody gets their hair up on their neck because of that sort of thing. ... All
of a sudden when you want to go out there and enjoy what you want to do,
somebody’s watching you. K: And we're all law abiding people. M: Yeah. K
We're not criminals that just gor out of the state pen or something., There’s no
reason for anybody 1o be watching us. (Marr; Ken, 967-1043)

Different Perspectives on the Most Appropriate Way to Protect the Resource

T5.3-11 J: ... the floar groups, they have their canister [for packing out human waste]
and so forth. Just at Sheep Creek one day ... and I seen them all pull in. And
I kept seeing 2ll these pesple go our behind these big rocks. So the nexe day 1
wenr up there and sure enough, it was terrible ... and it was an outfitter. ... an
outfitter ..., what they'll tell you ts, well, we told our peopie they have to, bur
we can’t contro them all the time. And instead of them going to use the
canisters, they were going up to the bushes or behind the rock. There used w
be an ourhouse right there at that spot. And, you know, they wouldnt have
had that mess. ... thats one of my biggest complaints ... and I've brought that
up time and time again to [the Forest Service]. And they kept saying, well,
we've got to pack it in, pack it out. Good story. I: ... So ... from your
experiences up there, thar philosophy with regard ro ... roilets is unreasonable?
J: Totally. (Jason, Interviewer, 1250-1269) ‘

. Different Perspecrives on the Most Appropriate Way to Protect the Resource

"T5.3-12 O, they've done some stupid things. The other thing thar just cotally fried
me is we started losing our mountain sheep up there a few years back from
disease. The University of Idaho needed a carcass when it was still warm 1o
run tests on it. So they wanted 1o fly a helicoprer in and load a sheep and get
it out. They couldn’t do it because it was wilderness.. They couldn’t get
through the red tape 1o [and a helicopter there, so we're losing our sheep
because somebody’s stupid idea -- I mean, how much harm would it hurt o
land a helicopter, load 2 sheep in it, and haul it out w save our sheep. {Jason,

707-712)

Differences in Underlying Values
T5.3-13 K: The Forest Service has zlways been sort of wanting to erase anything char
was left from all thac history, and I don think they do so much of it any more.
But they used to burn all the cabins and stuff and thar - thats just crazy wo
me. That's like taking historical documents and burning them. (Ken, 750-

752}
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T5.3-14

T5.3-15

B: I may be a litle wrong on this, but we went to one meeting and I think ir's
. really wrong for the Forest Service to ... put a price tag on each person ... for

‘into the big economy like ... the rafters... And [ definitely don’t think that

revenue coming in ... on the Salmon, and theyre almost doing that. They've
got so much calculation out that they can tell you how much each rafter brings
in for revenue and each jet boater brings in for revenue. Well, ... the rafrers has
got us outnumbered .- So the jet boaters, hey, we're not putting the money

they should figure it thar way. ... I don't think there should be a price on our
heads ... on anybody. When they start figuring out how much groceries and
stuff you spend and all of that.... L: Yeah, he had it figured our by the dollar.
... D: Well, I'm sure thar there’s probably some real solid truth to that. Bur
what difference does that make? (Bart, Linda, and David, 1934-1961)

[ think there are people within the Forest Service who see our point of view
and believe that wholehearredly. But I chink there are a lot of people in the
Forest Service ... [who are] going to do what they can to ... get rid of
mortorized use. And they just view it as motorized use and they view it as an
encroachment, and that’s their attitude. And that’s unforrunate. (Daniel,

1148-1158)

Table 5.3. Factors Contributing to Jet Boaters’ Perception of a Strained

Relationship with the Management Agencies.

Conélusions

npor -'onﬂlct rcsolution hterature md1catcs that resolvmg conrllct thnm com-
muniry is cxtremely dlfﬁcuh: in. the absence of an éstablished social- nerwork capabic of
lmkmg the community togerher, passing on informarion; and representmcr the interested’
-parties (Duane, 1997). Aithou0h the scope of this’y present study was l1m1ted (20 1nd1v1du—_
als selected sing nonrandom’ procedures} résults suggesc thac che jer boac clubs may po-
cenna.liy prowde the ry'pe of soc:al network necessary for representing and resolv;no issues’
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associate _wuhr-thc commumty of | jet boat users. First many of our respondents indicated
that, whzle they recogmzcd the social and educational functions the clubs. served, they
joined a club (entirely or at Jeast in parr) because thcy saw iras means of representing their
interests {Patrerson, 1999). Second, it appears that through informal relarions {friendships,
famxly) the influence of jet. boar clubs may ¢ cxtend even mofe broadly than its membership.
For cxa.rnple, as noted above, while the | mtcrvlcw was set p with a spcc1ﬁc iridividual, on
five gccasions those individuals invited one- or more friends to participate. In three cases
those self- selcc_ted social groups mcluded a miixture of club members and nonmembcrs Jer.
boar clubs,,rhen could posmbly sérve as aocial necwork for: faahtatmg management agency
mtcracnon w1th the commumry of jer boat users in thc long term. '

Ethical Issues in Small Samples

Nurnerous ethical issues are associated with the use of in-depth interviews and stud-

_ies involving a small community of recreationists. The example discussed here illustrazes -
just one of many such issues. It revolves around the issue of protecting anonymiry. When
conducting the study, we told interviewees thar we would use pseudonyms to protect their
anonymity. Flowever, this is a small community of users. As a consequence, simply on the
basis of the discussion of personal history and experiences on the river, it is potendally
possible for others to piece together who the speaker is based on the nature of their com-
ments. In one instance, this created something of a dilemma with respect to the issue of
Public Relations as illustrated in the comment expressed in excerpt #4 presented above. We
fett the insight suggested by rhis empirical observation (i.e., thar in some cases the nature of
the relationship between users and management agencies is so problemaric that a conse-
quence is lost epportunities for cooperative stewardship} was important to convey to the
management agencies. At the same time, though, given the use ethics expressed by some of
the respondents (discussed in the final project report [Patterson, 1999]), we were con-
cerned about how the comment presented in excerpt #4 might influence perceprions of
this jet boater. As a consequence, we chose not to identify the speaker even by pseudonym
in public reporrs or to include thar excerpt in the “reconstructed” individual interviews or
biosketches as these idiographic level analyses are archived and somewhar “public” docu-
ments. At the same time, we did nor wanr to make interpretations thar were not supported
empirically. As a consequence, we presented the empirical observation while protecting

anonymity.

1Because this research was conducred using che guidelines of a normasive paradigm
different from hermeneutics, it is not surprising to find that the interview methodology
does not exactly mirror an hermeneutic approach. This statement is not z criticism of the
intefviews nof is it a statcement concerning the worchiness or value of the original analysis
{which, in fact, was used successfully to revise and improve the management plan for Lady

Musgrave Island).

2The numbers at the end of the quoze are from the reference system for EhlS interview
(Appendix IT) and refer to the location of the statement in the original interview,
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Conctusion

REVIOQUS CHAPTERS DISCUSSED the nature of science {Chapter 2), explained

the normative commitments and principles of hermeneurics as an approach to science

(Chaprter 3), discussed hermeneutic methods {Chaprer 4), and presented exemplars or
case studies that provide tutorials and illustrations of the application of hermeneutics o
issues relevant to research in rourism and recreation {Chaprter 5). The final issue we address
in rhis book centers on the question of when, or more precisely, in whart rypes of research
siruarions, it would be appropriate to adopt an hermeneuric approach ro science. To begin
this discussion, we will first introduce the concept of Critical Pluralism.

Critical pluralism is 2 World View (the first level in the macrostrucrure of science; see -
Chapter 2). World Views deal with “rules” in science and the concepe of validity at a very
broad level (Patterson and Williams, 1998). One way of characrerizing World Views is
along a continuum that ranges from extreme rarionalism to extreme relativism. Rational-
ists mainrain there is'one and only one approach 1o science. Often rationalist discussions
present an “algorithmic” set of rules for the conduce of science referred to as “she scientific
merhod”. At the other end of the continuum is extrerne relativism, which maintains thar
no rules of science can ever be specified {Figure 6.1).

Figure 6.1 maps some prominent discussions of science according to a continuum of
World Views reflecting different degrees of rationalism and relativism and provides a basis
for clarifying what Crirical Pluralism entails. An “extreme” rationalist perspective is evident
in Calder and Tybour’s (1987) insistence that the body of scientific knowledge consists
only of research conducted in compliance with the principles of falsificationism and rheir
rejection of interpretivism as merely entertaining reading that must stand apart from sci-
ence. In contrast, Paul Feyerabend’s (1975:296) conclusmn that “[a]ll methodologies have
their limizations and the only ‘rule’ is ‘anything goes™ reflects an extreme relativist perspec--
tive. Thomas Kuhn (1970} , whose discussion of normal science and scientific revolutions
is perhaps the mest well known discussion from the philosophy of science in tourism and
recreation, represents a mid-point between extueme rationalism and extreme relativism.
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Kuhn’s belief that there are periods of normal science in which the conducr of science
adheres to a single paradigm thar sets the standards of legitimacy for scientific research
reflects a rationalist dimension. However, according to Kuhn, crises in the paradigm even-
tually lead to the emergence of a new paradigm during a period of revolution, though
adoption of the new paradigm requires something akin to a religious conversion because
no purely logical argument demonstrating the superiority of one scienrtific paradigm over .
another can be made (Chalmers, 1982). This reflects a relativist dimension ro his World
View. : _
Critical Pluralism represents a World View that also has both relativistic and rarional-
ist dimensions. Critical Pluralism mainraing that multiple approaches to science (para-
digms such as hermeneurics, grounded theory, cognitive psychology, etc.; see Chaprer 2),
each reflecting somewhat different evaluative rules or standards, legitimarely co-exist wichin
the broad realm of science. This reflects a relarivist dimension. However, this World View
also mainrains that “nonevaluational, nonjudgmental, noncritical, or mindless pluralism”
is an unreasonable stance {(Hunt, 1991:41). Critical Plusalists argue thar a logical choice
among paradigms can be made on several bases, including: the internal consistency of a
paradigm’s normative commirments (Anderson, 1986); the fir berween the paradigmaric
assumptions (as expressed in the paradigm’s normarive commitments) and the iesearcher’s
assumprions about the phenomenon being studied; and the nature of research quesrions
being asked. This reflects a more rationalist position than Kuhn's characterization of choice
among paradigms as requiring a religious conversion or leap of faith. Critical Pluralism
does, though, recognize a certain degrée of indeterminacy in choice of paradigms with
regard 1o a particular phenomenon. This indeterminacy stems from the recognicion thar
selection of a research approach requires judgments abourt rradeoffs between competing
research goals and threats ro validity for which there is no definitively correcr answer (as
discussed in Chapter 4). As a consequence, while logical arguments can be made for a
particular paradigm given a certain set of assumptions about the weighring of various goals
and threats to validity, anocher paradigm mighrt be equally appropriate as a basis for study-
tng a phenomenon given a differenc ser of goal/validity assumpuions. Crirical Pluralism
does not require adoption of a single, universally applicable stance on weighring of threats
to validiry or the importance of different goals. However, once a position on these issues is
adopted, Critical Pluralists maintain this serves as part of the foundarion for adoprting a |
parcicular paradigm racher than some other.

From a Critical Pluralist point of view, then, there are three poss1ble avenues from
which to approach a discussion about research siruations in which it would be appropriate
1o adopt an hermeneutic approach. The first approach to framing this discussion focuses
on underlying assumptions about phenomena being studied in tourism and recreation
research. A second approach would be to focus on the substantive (real world, managerial)
research questions that are addressed in tourism and recreation. And finally, the chird av-
enue from which to conduct this discussion would be from the perspective of radeoffs chac
have to be made between different research goals and threars o validity. The latter ap-
proach requires far more context specific de;aﬁs than the fiest two approaches, and there-
fore is difficulr to discuss in general or in abserace. As a consequence, the following discus-
sion of research contexts suited to an hermeneutic approach is presented from the perspec-
tive of the first two approaches described above.
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ASSUMPTIONS ABOUT PHENOMENA BEING STUDIED

As discussed in the section on epistemological assumptions presented in Chapter 3,
Danziger (1985) noted that in order for an empirical test to be legitimate, the research
must demonstrate that the methodology underlying the empirical test is consistent with
the assumptions underlying the conceprt being tested. If this is not the case, “the theory one
is testing is not the theory one wanted o test, bur ar best some vague analog thereof” (p. 4).
Thus, any discussion regarding the use of hermeneutics as a research approach must make

a link between the underlying normative commitments of hermeneutics and assumprions
abour the phenomenonr being studied.

Assumprtions about the nature of phenomena being srud:ed are contained within the
conceptual frameworks employed within social science disciplines. With respect to tourism
and recreation research, it is possible to “map” these conceptual frameworks in a manner
that reflects differences in underlying assumptions about the phenomena being studied.
However, given the diversity of phenoména studied within tourism and recreation and the
variery of disciplinary perspectives that can be adopred, there are mulriple ways that con-
ceprual frameworks can be mapped and it is not possible to develop a single, all-compass-
ing map. The map presented in this discussion (Figure 6.2) reflects the authors’ disciplin-
ary foundations (social and environmental psychology). Absentare other disciplinary foun-
dations that are equally worthy and important to tourism and recreation (e.g., sociology,
anthropology, etc.). This situarion reflects our limited backgrounds and not necessarily the .
limits of hermeneutics as a potenrially viable research appreach. ' o

The organization of our map is based on fundamenral distinctions berween concep-
tual frameworks previously recognized in social psychology, environmental psychology,
and rourism. A complete discussion of these conceprual frameworks is beyond the scope of
this book. Below we provide a brief overview of the distincrions between these conceprual
frameworks refevant to the question of when an hermeneuric research approach mighr be
an appropriate choice. The map presented in Figure 6.2 and discussed below represents an
initial arcempt to synthesize and integrate conceprual distincrions made previously in social
psychology (Diener, 1984; Omodei and Wearing, 1990), environmental psychology (Saegert
and Winkel, 1990}, and rourism (Mannell and Iso-Ahola, 1987). For a more thorough
discussion of these conceptual frameworks, the reader is referred to the original sources and
Williarns and Patterson (1996, 1999). : :

Overall, the conceprual frameworks from social and environmental psychology sum-.
marized in Figure 6.2 attempt to explain mechanisms underlying human behavior and
view experiences arising from tourism and recreation engagements as important sources of
happiness and well-being. At the broadest level, two distinct classes of conceprual frame- .
works exist (Diener, 1984; Omodei and Wearing, 1990): end state (telic) and process ori-
ented (auto-telic). End-state frameworks emphasize behavior as a means of satisfying un-
derlying needs or goals while process-oriented frameworks emphasize the nature or mean-
ing of experience as a basis for understanding behavior. Within these two broad classes are
different conceprual paradigms: the adaptive paradigm (which emphasizes the role of bio-
logical mechanisms and/or our evolution as information processors) and the opportuniry-
structure paradigm (which emphasizes goal-directed behavior) (Saegert and Winkel, 1990).
The social constructionist paradigm reflects process-oriented perspectives and can be fur-
ther subdivided into approaches that focus on the nature of experience and those that focus
on meaning construction. Finally each of these broader conceprual paradigms can be asso-
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ciated with specific conceprual frameworks thar serve as the foundation for specific empiri-
cal research programs in tourism; recreation, and related fields. For example, Ulrich, Simons,
Losito, Fiorito, Miles, and Zelson’s {1991) psychoevolutionary approach for understand-
ing human response to landscapes is a biological model of behavier in line with the teners
of the adaptive paradigm while Parterson e al.’s (1998) study of the narure of visitor expe-
riences at Juniper Prairie (see also Case Study 2 in Chaprer 5) reflects an experience- based
model of human behavior in line with the socio-cultural paradigm.

These conceprual frameworks are grounded in different assumptions abour the na-
ture of the core phenomena explaining human behavior and experience. These differences
in assumptions can be thought of as occurring on a series of continuums. The bortom half
of Figure 6.2 reflects some of the principal differences in underlying assumprions. Among
“adjacent” conceprual perspectives within Figure 6.2 there may be quite a bir of overlzp
regarding underlying assumptions and constructs important for understanding the phe-
nomena studied (e.g., despite its process/experience orientation, Csikzenrmihalyi’s (1975)
flow model mainrains a strong emphasis on the construce of behavioral goals, which is also
a central construct underlying conceprual frameworks in the opportunity strucrtire para-
digm). However, the further apart the research programs are (e.g., models of behavior
emphasizing physiological mechanisms such as Ulrich et al.’s {1991] psychoevolutionary
perspective versus meaning-based perspectives such as McCracken’s [1987] conceptual frame-
work) the more dissimilar they become. The underlying assumptions illustrated in Figure
6.2 paraliel ontelogical, epistemological, and axiological commitments underlying differ-
ent scientific paradigms. Hermeneuties as a paradigm is comprised of normarive commit-
ments (see Chaprer 3) consistent with the assumpiions underlying conceprual frameworks
within the socio-cultural paradigm. As a consequence, hermeneurics would be an appro-
priate research approach for researchers utilizing these conceptual frameworks as a basis for
their empirical studies. In contrast, hermeneuric normative commirments diverge from,
and in some cases conflict with, fundamental assumptions underlying “end state” perspec-
tives, and therefore an hermeneuric approach would not be the most appropriate choice (or
at best would function only in an exploratory role rather than as an endpoin) for research
grounded in these conceprual frameworks.

SUBSTANTIVE RESFARCH QUESTIONS

There exists an almost infinite diversity of substantive research questions underlying
tourtsm and recreation management. As was the case with the discussion of conceprual
frameworks presented above, the discussion of substantive questions presented befow re-
fleces the types of tourism and recreation-related research thar we (the authors) have em-
phasized in our eareers; specifically questions relared to experience, meaning, conflict reso-
lution, and coltaborartion. Again this reflects our limited backgrounds and not necessarily
the limits of substantive issues for which hermeneurics may provide useful insights. As a
consequence, readers should pay as much atrention to the characteristics of the substantive
questions for which hermeneuties is an appropriate research approach as to the actual con-
rent of the questions discussed below.

Substantive Issues Related to Experience and Meamng
Increasingly the late 1960s and early 1970s saw the emergence of a move o view,
understand, and plan for recreation as an experience rather than as an activiry (cf., Driver
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and Tocher, 1970). However, this movement was dominated by a psychological perspective
that viewed recreation as goal-directed behavior and uliimarely led ro research that focused
on expectations, goals, desired outcomes, motivations, and cognitive judgments about out-
comes actually received rather than the actual narure and dynamics of experience icself.
(Mannell and Iso-Ahola, 1987; Williams, 1989). This research approach led to the devel-
opment of broad scale planning and management frameworks, most notably the Recre-
ation Opportunity Spectrum (ROS) (Driver et al., 1987), which sought to link research on
the relarionship between setting/experience characteristics with the managerial goal of en-
suring diversity in recreation opportunities. However, even those who developed ROS clearly
emphasized chat because it is osiented toward regional planning “of vastly different types of
setriﬁgs, any guidelines for its implementation will provide only general directions,” thus
ROS “serves only as 2 macro guide ... [and that] through sire and project planning, addi-
tional diversity can be provided” (Driver et al., 1987:206). Hermeneutics, with its empha- |
sis on the nature of experience and specific context in which expertence occurs, represents
a logical choice of research approaches for developing a more site-specific understanding of
the relarionship berween setting and expetience encouraged by those who developed ROS. -
Indeed, this substantive goal is strongly evident in the first two case studies presented in
Chaprer 3.

A closely related substantive concernt is the issue of rounst." customer satisfaction. The
development of customer satisfaction research in tourism and recreation closely parallels
the emergence of the goal-directed perspective on tourism/recreation experiences. Specifi-
cally, satisfaction is thought to be a cognitive judgment chat reflects a visitor’s evaluation of
outcomes actually artained in relation to desired outcomes and is therefore thought to serve
as an appropriate measure of quality (Brown, 1989; Williams, 1989). While this is a sound
and useful perspective in many cases, there are situations where it does not seem appropri-
ate (Patterson er al., 1998). For example, in some situations, especially where firse-time
users are concerned, expectations are often vague or nonexistent (Arnould and Price, 1993).
Experiences also have an emergent quality, and the most memorable or enjoyable aspects
may be the unexpected (Arnould and Price, 1993; Scherl, 1988; Rolston, 1987). Finally,
particularly in publicly provided tourism and recreation opportuniries, other goals may be
of equal significance to a concern solely for satisfaction. For example, federal agencies em-
ploying ROS try to provide a diversity of opportunities. In situations where the goal is to
provide a specific type of experience, it is possible for a visitor to receive the type of experi-
ence managers seek to provide, but to be dissatisfied wich it because it is not the experience
the visitor was seeking. In these types of situations, hermeneutics offers an alternative ap-
proach to understanding the quality of experience, one that looks more directly at the
nature.and dynamics of the experience and provides greater depth of understanding into
these issues than is possible through the more generic or abstract depictors of experience
provided by quantizarive research approachcs -

In fact, the opportumty to describe and explore the nature and dynamics of the expc—
rience in greater depth using an hermeneuric research approach creates an opportunity
address issues related to crowding, carrying capacity, and other aspects of destination/set-
ring management. Consider, for example, the Limirs of Acceprable Change (LAC) plan-
ning/management framework, which has been developed within the USDA Forest Service
to address these types of recreational serting managemene issues, Specifically, LAC is a
planning systemn thart seeks to facilitate management decision making by integrating tech-
nical, scientific knowledge about tmpacts to resources associated with recrearion use with
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prescriptive value judgments abour what is acceprable or unacceprable in terms of resource
or experience conditions (cf, Stankey, McCool; and Stokes, 1984). Central 1o the imple-
mentation of an LAC process are the selection of indicators related to the condition of the
resource or experience and specification of acceprable standards for these indicators. These
indicators are then monitored to ensure that the resource/experience remains wichin ac-
ceprable standards. However, experience indicators selected rypically have been facrors that
potentially influence the experience (e.g., percent time in sight of other parties, number of
other recreationists encountered per day, group size, etc.) (ef., Warson and Cole, 1992)
rather than acrual dimensions describing the nature or quality of the experience. Given the
unpredicrtability and conrext dependent narure of the relarionship berween these indicators
and the qualiry of experience, monitoring these types of indicators alone seems to be an
inadequate approach when the interest is the “condition” of the experience. Hermeneutics
offers a research approach for monitoring the quality and nature of the actual experience,
which can be a useful supplement to the existing LAC framework.

'The substanrive concern for quality'in tourism and recreation up to this point has
focused on the issue of quality with respect to a single outing. However, there is 2 broader
congext of quality that is also a highly significant concern for planners and managers. For
many individuals in modern culture, tourism and recreation are also a significant means of
defining self and one’s place in the world. For these individuals, the quality of a single
outing cannot be represented by evaluaring whether or not a specific goal has been achieved;
rather, quality should be understood in rerms of whether the engagement succeeded in
terms of the expression or development of a valued sense of self (Williams, 1989). Given
the highly variable nature of this type of quality assessment and rthe deprth of insight re-
quired to understand this issue, hermeneutics is a highly appropriate and valuable research
approach for exploring these types of questions.

In addition to constructing a sense of self and one’s place in the world, we live in a
time when people are increasingly free to “construct” the meaning of the world iuself. For
example, with respect to the meaning of animals, Sutherland and Nash (1994) have noted
that with modernization and the shift to increasingly differentiated production systems,
meanings of animals have become less understandable in social or institutional contexts
due ro utilitarian/instrumental values and instead are more individualized with an empha-
sis on emotional/symbolic values. Spaargaren and Mol (1992) made a similar point with
respect to the meaning of nature in general, distinguishing berween sustenance-based mean-
ings versus inruited (experiential) meanings. And Dizard (1993) described nature as the
“original Rorschach”. This issue is especially relevant with respect ro the types of experi-
ences associated with narure-based tourism and recreation. Central to these forms of expe-
rience are socially defined concepts such as wilderness, wildness, wildlife, and nature. As
human lives become increasingly organized around urban experiences rather than agrarian
or other sustenance-based lifestyles, the experiences provided through nature-based sour-
ism and recreation wili become an increasingly significant basis for construcring the mean-
ing of these concepts as we become an increasingly urbanized population. And these con-
seracred meanings will define the role of narure and wildlife in our personal lives and our
sociery as well as ultimately defining the political feasibility of preservation, restoration
efforts, and resource conflicts in general. Thus exploring the social interactions and experi-
ence processes through which meaning is constructed represents one of the most signifi-
cant environmental concerns of our times. Nature-based tourism and recreation experi-
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ences will be a significant source of constructed meanings, and hermeneutics is a research
approach ideally suited to addressing these types of questions.

Conflict Resolution and Collaboration

Another major arena for application of hermeneutics has to do with confliet resolu-
tion and collaborative processes associated with planning, management, and use of rourist
and recreational settings. As noted above, recent developments in social theory suggesr that
meanings and values associated with “nature” are becoming increasingly individualized and
emphasize emotional and symbolic dimensions over instrumental dimensions (Williams,
in press). If the emotional/symbolic (intuited/experiential) meanings typical of modern
urban dwellers increasingly dominate more instrumental/sustenance meanings, conflices
over planning and the management of resources are likely to continue to become increas-
ingly contested. This is true not only for nature-based tourism and recreation, bur also for
tourism and recreation developmenc in general. In response to growing conflicts in plan-
ning and management, many public agencies are in the midst of a paradigm shift that
involves chariges in fundamental issues such as the concept of the public interest and the
role of the public in decision-making. Specifically there is a scrong shift roward the devel-
opment o more collaborative processes in which: (1) public interest is scen as something
that is creared rhrough an ongoing dialogue rather thar something discovered through
cesearch by scientific experts and {2) the public is accorded a-more significant role in deci-
sion making compared to the “expert management” decision making models of the past
(Williams and Matheny, 1995; USDA Forest Service, 1999).

Accompanying this paradigm shift is a recognition that the nature of social science
thar informs this process must change fundamentally as well. Traditional quanritative re-
search on attitudes and vafues has dominated this type of social science assessment in tour-
ism and recreation. Whereas attitude research is useful for documenting the nature of the
beliefs underlying conflices and the types of 2ppeals the public might respond o in infor-
marion campaigns, it is not as well suited for yielding insights into how to negotiate a
resolution to problems when fundamenral values are in conflict (Patterson, Guynn, Guynan,
2000). To negotiate and resofve conflicts of this type, we need theoretical frameworks and
social assessment processes capable of articulating not only the differences among individu-
als, but also approaches capable of discovering barriers to communication, sources of con-
flict, and possible areas of common ground that represent a useful starting point for con-
structive dialog (Kahn, 1994; Parterson et al., 2000; Pererson and Horton, 1995; Primm,
1996}. An hermeneutic research approach is ideally suired for this type of research, given
irs open-ended, exploratory narure, emphasis on communication and language, focus on
negotiaring meaning, and emphasis on validation as the practical utility of research insights
over the “truth” of the underlying construcrs (see section on instrumental goals in Chapger

3).
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B ppendex]
- Glossary of Selected Terms

Anti-foundationalism - Refers ro those philosophies thar maintain “the credibility of an
interpreration cannot be inferred separate from its reading” (Holr, 1991:59). Unlike
foundationalists, adherents of this philosophy mainrain chere is no single algorithm or set
of standardized rules for distinguishing truth from nontruth and science from nonscience.
Rather than relying primarily on antecedent methodological procedures to evaluate the
quality of research, anti-foundationalists focus instead on the product itself. Hermeneurics
is an anti-foundationalist philosophy. See Chaprer 3 for an in-depth discussion.

Assertoric Knowledge - Knowledge that is not known with absolute certaincy but is sup-
ported by the evidence. This perspective on knowledge is associated with postpositivist
philosophy that mainrains humans do not have access to absolure truth. This perspective
maintains that it is possible to have more confidence in some knowledge claims than in
others even when it Is not possible to know truch or falsity with cerrainty. Rather cthan
relying on deductive logic “assertoric knowledge uses pracrical reasoning and argumenta-
tion. ... A supporter of a knowledge claim is expected to argue cogently before the appro-
priate community, providing evidence pertinent ro his or her proposal and defending his or
“her position as the most likely correct position among various alternatives. Assertoric knowl-
edge is time-bound. It is knowledge that one (or a group) decides for—a particular alterna-
rive—in order to act in a given situation. This kind of knowledge is not considered rrue for
all times and for all places, bur it does serve as the basis for action” (Polkinghorne, 1983:279-
280). This perspective on knowledge s consistent with hermeneurics.

Axiology - Normative philosophical commitments relared to the goals underlying a pas-
ticular approach to science. At the paradigmatic level of the macrostructure of science,
there are two types of goals: rerminal goals (e.g., prediction, understanding, conrtrol, com-
munication) and instrumental goals (e.g., gencralizability, internal corsistency reliabiliry,
predictive validity, persuasiveness, insightfulness). See also, macrostructure of science, para-
digm, instrumental goals, and terminal goals.
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Co-constitution - A central concept in hermeneutic ontology. It refers to the idea that a
person has no existence apart from the world, and the world has no existence apart from
the person. “Itis through the world thar the very meaning of the person’s existence emerges
both for himself or herself and for others. The converse is equally true. It is each individual’s
existence that gives his or her world meaning” (Valle et al., 198%:7). This concepr helps
distinguish hermeneurtic philosophy from dualistic philosophies thae describe human ex-
perience in terms of interaction berween a subject (the individual} and an object (the envi-
ronment). See also inrentionaliry and situated freedom. ' '

Constructivist Ontologies - Those philosophies that maintain humans acrively constract
idenrities, reality, and knowledge (cf., Howard, 1991:187; Nespor and Barylske, 1991:806;
Paget, 1983:69). An imporrant implication of this belief is thac knowledge-gathering prac-
tices are viewed as a production process rather than a process by which researchers discover
facts about an objective reality (cf., Howard, 1991:187; Nespor and Barylske, 1991:800).
In hermeneurtics, this perspective is linked to the conceprs of co-constitution, fusion of
horizons, intentionality, and situated freedom. See also objectivist enrologies.

Deterministic Ontologies - Thase philosophies that view psychological functioning {e.g.,
satisfaction, aesthetic response, and behavior) as outcome variables dependent on or caused
by isolatable environmenztal and personal variables (Altman and Rogoff, 1987; Anderson,
1986:160; Hudson and Ozanne, 1988:510). This perspective is not consistent with herme-.
neutics. See also narrative ontologies.

Epistemnology - Normative philosophical commirments or beliefs concerning issues related
to the nature, methods, and limits of human knowledge. For example, ar the paradigmaric
level of the macrostructure of science, these assumptions deal with issues like refationship
of observer to the phenomenon being observed, research process, and type of knowledge
generated. See also macrostructure of science and paradigm. See Chapter 3 for a more in-

depth discussion.

Forestructure of Understanding - This is a central concepr in hermeneuric epistemology
that comes from Martin Heidegger’s philosophy. It refers to the belief char we understand
in terms of what we already know (Packer and Addison, 1989:34). Thus we approach a .
phenomenon with a preliminary understanding shaped by expectations, life styles, and
culrure which cannot be set aside in an mtcrprenve analysis as hermeneutic reenactment

maintains. See zlso fusion of herizons.

Foundationalism - Refers 1o those philosophies that seek to ground knowledge in merhod-
ological procedures that distinguish truth from nontruth and science from nonscience (Th-
ompson, 1990:25,26). These methodological algorithms become the instrumental goals
by which research is legitimized in a peer-review process (e.g., generalizability, internal
consistency reliability, muld-method mulu-trait approaches to establishing validity) among
foundationalists. Foundationlist logic is particularly evident in positivist approaches 1o sci-
ence, but may also be found in subjective approaches ro science such as Lincoln and Guba’s
(1985) naturalist inquiry paradigm. Foundationalist logic is grounded in dualistic assump-
tions regarding subject/object distinctions (Thompson, 1990:26) and is therefore inconsis- -
tent with the normarive commirments of hermeneutics. See also anti-foundationalism and

instrumental goals.
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Fusion of Horizons - This is a central concept in hermeneuric epistemology, which comes
from Gadamer’s phijosophy. Gadamer mainrains thar an interpretation of the meaning of
an action does not entail empatheticalty “getting inside the author’s mind” to identify his
or her subjective intentions as some interpretivist paradigms maintain. Rather, both the
actor’s and the researcher’s horizons of meaning play a constitutive role. Thus, interpreta-

" tion of meaning is “neither an appropriation of the actors’ concepts nor the imposition of
the interpreter’s categories, bur a fusing of the two into a distinct enrity: the interpreta-
rion.” (Hekman, 1984:337,338,345). See also constructivist ontologies and forestrucrure
of understanding. '

Hermenearic Circle - A central concept in hermeneuric epistemology. Broadly speaking, it
refers to the inter-relationship berween the parts and the whole. Phenomena are viewed as
having parts whose meaning depends on an understanding of some larger whole, while ar
the same time the understanding of the whole is shaped by the parts (Terwee, 1990:116,128).
In 4 more specific sense it is a metaphor describing the nature of hermeneutic analysis.
First, whole texts are read to gain an understanding of the dara in its entirery. This global
understanding is then used as the basis for a closer examination of the separate parts (Kvale,

198%:185; Thompson et al., 1989:141}. In turn, “the closer determination of the meaning
of the separate parts may come to change the originally anticipated meaning of the toraliry,
and again this influences the meaning of the separare parts” (Kvale, 1983:185). In this
sense, this meraphor represents an important aspecr of the testing logic underlying herme-
neutic analysis and describes the systemaric and rigorous process by which analysis is to be

conducred.

Hermeneurtic Divination - A branch of hermencurtics associated with the philosopher
Friedrich Schleiermacher. A distinguishing characreristic of this version of hermeneutics is
the belief that the correct interpretation of a “text” is achieved by “divining” the author’s
original intentions (Nicholson, 1984:26}. This is nort the branch of hermeneurics presented
in this book. See also hermeneurics and productive hermeneutics. :

Hermeneutic Reconstructionism - A branch of hermeneutics associated with Karl-Orto
Apel and Jurgen Habermas (Nicholson, 1984:31; Russell, 1988:130). One distincrive fea-
ture of this version of hermeneurtics is the suggestion that human action cannot be under-
stood solely in terms of an individual’s experience; science must also consider how social
and authorirarian strucruies influence behavior {Nicholson, 1984:31). This is not the branch
of hermeneutics presented in this book. See also hermeneutics and producrive hermeneu-

tcs. -

Hermeneutic Reenactment - A branch of hermeneutics that is associated wich Wilhelm
Dilthey (Nicholson, 1984:26; Stewart, 1983:381). The distincrive feature of this version of
hermeneutics 1s the emphasis on interpretation through an empathetic process that re-
quires bracketing (setting aside, suspending) preconceptions, purting oneself in rthe place
of another, and imaginatively reliving the actual and possible experiences of others (Russell,
1988:130; Stewart, 1983:379; Wertz, 1983). Modern expressions of this approach to herme-
neurics are found in exisrential phenomenology (Polkinghorne, 1983:213). This s not the
branch of hermeneutics presented in this book. See also hermeneutics and productive herme- .

neusics. -
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Hermeneutics - A interpretivist world view that emphasizes ontology as opposed to episte--
mology. It originated in the 17th cenrury as an approach for interprering biblical texts
(Gerpgen et al., 1986). Philosophers of the late 19th century expanded the domain of this
world view to include the study of human behavior and meaning based on the belief that
understanding humans “and sociery was more like interprering texts than like gaining em-
pirical knowledge of nature” (Olson, 1986:160). At least four different branches of herme-
neutics have been distinguished: hermeneutic divinartion, hermeneutic reconstructionism,
hermeneutic reenactment, and productive hermeneurics (Nicholson, 1984; Russell, 1988).
This book presents an approach to science consistent with productive hermeneurics; when
used in the book, the term “hermeneudic” refers to this branch of hermeneurics.

Idiographic Analysis - This refers to the analysis of individuals as opposed to an aggregate.
or across individuals analysis. In hermeneutics, idiographic analysts always serves as the
first stage of analysis and occurs before any atternpr ar an aggregare or across individuals
analysis. This approach is required both for philosophicat reasons (undcrlymo ontological
beliefs like situated freedom) and for pracrical reasons (the interview process employed in
hermeneutic research generates data with a varied structure across interviews and therefore
requires an idiographic stage of anaiysis before aggregation is possibie).

Informarion-Based Models of Human Nature - In this book, this refers to those models of
human behavior that treat individuals as racional, analyric, goal-driven information proces-
sors (cf., McCracken, 1987; Mick and Buhl, 1992). Crirics of this perspective maintain
that it treats individuals “as if they are solirary subjects, without identities, who react o
[objects] through linear stages or limited persuasion routes” (Mick and Buhl, 1992:317).
This perspective is closely aligned with deterministic and objecrivist ontologies, and is not
the perspective adopted by hermeneutics. See also meaning-based models of human na-

ture.

Instrumental Goals - Part of a paradigm’s axiological commitments, this concepr refers to
the criteria by which research will be evaluated as good or bad science (for example for
acceprability for publication in a peer-reviewed }ournal). Traditional instrumental goals.
includes include concepts such as generalizability, internal consistency reliability, and pre-
dictive validity. Hermeneutic instrumental goals are persuasiveness, insightfulness, and prac-
tical utility. See Chaprer 3 for a more in-depth discussion.

[nteationality - In hermeneurics, intentionality refers w the concept that consciousness is
always consciousness of somerthing (i.e., consciousness s an activiry, not a mental object)
{Valle ec al., 1989; von Eckartsberg, 1981; Wertz, 1989). This concept helps disdnguish
hermeneutics from dualistic philosophies that make a distincrion becween subject and ob-

ject. See also co-constirution and situated freedom.

Macrostructure of Science - Since Thomas Kuhn, philosophy of science has defined the
unit of analysis for discussing research traditions as the macrostructure of science. A con-
cept much broader than simply theory or methodology, the macrostructure encompasses
the array of normarive philosophical commitments that underlie different research tradi-
rions. There are many different frameworks for describing the macrostructure of science;
the one employed in this book characterizes the macroscructure into three levels of specific-
ity: world view, paradigms, and research programs (Patterson and Williams, 1998).
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Meaning-Based Models of Human Nature - In this book, this refers to those models of
human behavior that portray individuals as actively engaged in the construction of mean-
ing as opposed to processing information that exists in the environment {cf., McCracken,
1987; Mick and Buhl, 1992). This perspective is closely aligned with construcrivist and
narrative ontologies, and Is consistent with the normarive commirments of hcrmeneutlcs

See also information-based models of human nature. '

Meaning Units - In hermeneutic analysis, this refers to the smallest units of 2n interview
narrative that are comprehensible on their own (Tesch, 1990:17). The suggestion thar por-
tions of text are comprehensible on their own is not meant ro imply s:hat they can be fully
understood independent of the context in which they are embedded. Rather, what is im-
plied is a concepe similar 1o Altmar and Rogoff's (1987:37) term, “aspects,” which they
defined as referring to “features of a system that may be focused on separately but that
require consideration of other features of a system for their definition and for understand-
ing of their funcrioning.” Meaning units are typically not words or phrases, but groups of
sentences. Beyond this general definition (i.e., a unit of the interview narrative thar ex-
presses an idea complete and coherent enough thar it can be focused on separately), there is
no specific algorithm or ser of rules of identifying and defining a meaning unit. Meaning
units are acrual stacements from interviews; they represent the “hard data” or evidence that
researchers use to persuade the reader the analysis and interpretations are warranted. See’

also organizing system.

Narrative Ontologies - Those philosophies (e.g., hermeneutics) that assert human experi-
ence is more like an emérgent narrative than an outcome predictable on the basis of isolatable
antecedent environmental and personal variables. In hermeneutics, chis perspecrive is linked
to the conceprs of co-constitution, intentionality, and situated freedom. See also determin-

istic ontologies.

Nomothetic Analysis - Refers to an analysis thar seeks to identify patterns across individu-
als. In hermeneutics, a nomothetic level analysis is conduceed only after a thorough idio-
graphic (individual)-ievel analysis has been completed.

Objectivist Ontologies - Those philosophies thar maintain ‘the existence of a single,
free-standing reality waiting to be discovered (Howard, 1991:187). Thls view 1§ inconsts-’
tent with hermeneumcs See also constructivist onrologies.

Ontology - Philosophical commitments or beliefs concerning issues relared to the narure
of reality, human nature, and the nature of human experience. For exampie, at the paradig-
maric level of the macroserucrure of science, these assumptions deal with Issues like che
existence of single versus mulciple realities, the nature of human consciousness, and deter--
ministic versus constructivist views'of human experience. See also macrosiructure of sci-
ence, paradigm, constructivist ontologies, objectivist onrolegies, narrative on ofﬂmﬁs and

dererministic ontologies.

Organizing System - Hermeneutic dara analysis cenrers around the developmens of whar
Tesch (1990) described as an organizing system. The purpose of an organizing system is ©©
identify predominant themes through which qualitative dara (often interviews) can be
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meaningfully organized, interpreted, and presented. The process of developing an organiz-
ing system 15 the “analysis,” while the final organizing sysiem is the product of the analysis.
The first stage in developing an organizing system is to construct an indexing (numbering)
system used to reference the location of specific units of text. In the second stage, meaning
unics {see definition of meaning units above) are identified. The final stage of developing
an organizing system involves the development of thematic labels under which meaning
units are grouped and the explanation of relationships among thermes. In an hermeneutic
analysis, typically the final organizing system is presented in the form of a visual aid (figure
or table) and is explained and “empirically justified” through the discussion presented in
the resules secrion. See Chapter 4 for a more detailed explanation and Chaprer 5 for ex-.

amples.

Paradigm - The second level in the macroscructure of science. Describes specific approaches
to science (e.g., applied behavior analysis [cf., Geller, 1987], critical cheory [cf., Murray
and Ozanne, 1991], grounded theory [cf., Strauss and Corbin, 1998], naruralistic inquiry
lef., Lincoln and Guba, 1985], semiotics [cf., Mick, 1986]) on the basis of a core set of
intcrdcpﬁnden[ normative assumptions. DiSCUSSiOnS thhﬁse core aSSumPtiOnS can bf SECUC~
tured around Laudan’s (1984) Reticulated Model of Scientific Rationaiity, which groups
normative commiuments into: ontology, epistemology, and axiology. Hermeneutics, the
approach to qualitarive research presented in this book, is a paradigm.

Productive Hermeneutics - A branch of hermeneurtics most closely associated with the
philosophtes of Martin Heidegger, Hans-Georg Gadamer, and Paul Ricoeur. This [abel
largely serves ro distinguish this version of hermeneuiics from hermeneuric reenaccment.
Whereas hermeneutic reenactment attempts to reproduce the original actor’s experiences
and meaning through bracketing and empathy, productive hermeneutics mainrains that
researchers cannort bracker their preconceptions, nor, can they truly empathize wich another’s
experience. Instead they acknowledge that an “utterly innocent” reading of the text is im-
possible and that the researcher plays an active role in the interpretation (Nicholson,
1984:29). This branch of hermeneutics serves as the basis for establishing the hermeneutic
paradigm oudlined in this book. See also hermeneurcs.

Research Program - The third level in the macrostructure of science. Refers to specific
theories, conceprual models, and associated construces (e.g., Csikszentmnihalyl’s flow model,
Driver and colleagues’ morivational approach, Fishbein and Ajzen’s theory of reasoned ac-
tion, Petty and Cacioppo’s elaborarion likelihood model). See Chapter 6 for a discussion of
research programs in refation to hermeneurics. _

Science - A rigorous and systematic set of empirical acrivities for constructing, represent-
ing, and analyzing knowledge about phenomena being studied (Brunner, 1982; Nespor
and Barylske, 1991) thatis guided by a set of normative philosophical commitments shared .
by a communizy of scholars. All scientific research is characterized by three universal and
defining characteristics (empirical tests, opportunity for external critique, and rigorous and
systematic analysis). These three normarive characteristics are necessary but not sufficient
for defining science; however, additional normartive characteristics are dependenr on the
specific approach science under consideration. See discussion in Chaprer 2 for an in-depth

discussion.
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Simated Freedom - In hermencutics, situated freedom refers to the belief that human
experience is not completely decermined by the environment, nor is it characterized by
complere personal freedom (Valle et al., 1989). The social and physical environmens pre-
sents situations that constrain how a person may act (Thompson et al., 1989; Valle et al.,
1989). However, one’s practical interests make perceprion interpretive, and human control
manifests itself through the ability to act in the world in 2 purposeful manner and the.
ability 1o orient attention to different aspects of the environment (Thompson et al., 1989;
Valle et al., 1989). This concept helps distinguish hermeneutic philosophies from dualistic
philosophies that make 2 distinction between subject and object and from deterministic
philosophies of human experience. See also co-constitution and intentionality.

Terminal Goals - Part of a paradigm’s axiological commitments, this concepr refers to the
ultimace aims of a specific paradigm or research tradirion {e.g., universal laws of human
functioning, predictive explanation, understanding). See Chapter 3 for a more in-depth

discussion.

Testing Logic - A testing logic refers to the system of logic describing the relationship of
~herra and lﬁﬁ(“o"’ 1004) }—‘lrwnr\rlnnc-c rpcnng is
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perhaps the most prominent and widely known testing logic, however it is only one of
many possible testing logics. For example, Mishler (1990} makes a distincrion between the
logic of hypothesis testing and the tesring logic underlying inquiry-guided research. The
concepts of the hermeneuric circle and an organizing system represent key aspects of the
testing logic underlying dara analysis in an hermeneutic approach. However, the logic of
analysis represents only one aspect of a testing logic. A complete testing logic also includes
sampling and dara-collection principles. Selection of an appropriate testing logic should be
guided by explicit assumprions about the phenomenon, research goals, and theoretical
foundations. Chapters 3 and 4 discuss these issues from an hermeneuric perspective.

World View - The broadest level in the macroseructure of science. This level is characrer-
1zed by a continuum ranging from extreme rationzalism to extreme relativism. Rationalism
asserts that there is one, universal, timeless set of criteria for judging the merits of rival
theories. For example, one set of criteria could be called on to judge “the relative merits of
the physics of Aristotle and Democritus, Prolemaic and Copernican ascronomy, Freudian -
and behaviorist psychology, or the big bang and sceady state theories of the universe.”
Relativism asserts chere is no universal, ahistorical criterion for judging the relative merits
of theories. Instead, they argue thar the criteria for judging theories are dependent on the
values or goals of the scientific commurity evaluating them (Chalmers, 1982:101-103).
See Chaprer 6 for 2 more in-depth discussion.
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*Lady Musorave Island Interview ID: 105 Interview rype Camper
Date: 4f2/91 Interviewer: Lea Scherl :
------------ TEXT UNITS 1-363:

p—

*QUESTION 1

1) Tell me about your visit to Lady Musgrave and what sort of
experience has today been for you. :
C105: I think it was a good trip out. 3
The boat we came out on actually gave us a lot of information and :

did a good job. 4
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It is a pity they didn’t drop’us closer to the camp site because it~ °
is hard carrying your stuff all around the island. _ 5
Apart from thar it has been really good, the weather has been :

fantastic. 6
It is grear being able to camp so close to the area where you are

going to be snorkeling. _ 7
You can just walk out at low tide and go snorkeling, you don’ have

to wander around the island or anything. _ '8
I don't like being as close to the other campers. _ o 9
[ prefer to be separated so you can’ see them or hear them. ' 10
It so happens that you can hear them playing their music at night S

and I came to be able to get away from that sort of thing, ' 11
When you camp anywhere you can normally ger that sorc of stuff, but .

if you come 1o a deserted island you expect to be away from everyone

else. 12
Bur char is part and parcel of coming here. 13
[t is good having the turdes here. 14
IfI had my holidays earlier in the year I would have come when the

turtles were nesting because that would have been great ro have them

nesting as well as harching, but I saw some hatchlings again last _
night which was good. ' ' 15
*QUESTION 2 16
2) Thinking abour the experience you have been having at Lady

Musgrave whar were some of the things that were going through your

mind? o ' 17
C105: Wouldn't it be nice ro do this for more than a2 week

because [ only have a week here. 18
1 would be happy ro do this for 3 weeks or more. o 19
I think it would be nicer to have 2 longer holiday. 20
Everyone should be able to have that sort of holiday or everyone

should be able ro have access to that sort of information. 21
When we had the slide show the other night and the kids were told

abour the reef and whart to expect when they go our there and how to

look after, what not to do and whar ro do, [ think that sorc of

thing everyone in Australia should have access to that sort of

informarion. : 22
If they had thar sort of talk as a compulsory parr of coming o the -

island, when you buy your ticket you have to not only read the

lirtle informarion but you have to have a tatk saying whar you are

going to see out there and whar riot to do, and what o do with

everything. 23
We don't cook dinner unul after the sunset because everyone sits-on '
the beach to warch the sunser because it is just so beauriful. . - 24

It is really nice.



*QUESTION 3

3) Could you tell me whar you specifically have been doing while
here?

C105:  Snorkeling was one thing and that was good.

The few days ic has acrually been a bir windy and ir has stirred up
the water where I was so it wasn't particularly good visibility, but
friends went around the lagoon yesterday and I will probably go
around there today.

I am actually going to dive off the boat, I am going diving this
afrernoon.

[ went snorkeling, I didn’c have a book o idensify fish bur I

- brought a guide to the Barrier Reef fish so whenever I go
snorkeling, I come back and [ook up alf the fish [ saw and the bird
identification books, I look up all <he birds that are flying around

as well.

That is good.
Just sunbaking on the beach, rhat is good, the wearher has been good
for that,

A walk around the island.

Thar was interesting seeing the differenc sorts of shells chat were

there.

ILS: When you came across with the boat, did you go on the
glass bortom boat?

R:105 Yes

ILS: How was thar?

C105: It is not as good as snorkeling and you can’t get much of
a view from the glass botrom boar.

You can’t actually go over the coral because you have the engine in
the back so you can't go over anything that is very shallow and they
are only really small glass things and you have the bubbles under
the boat so you can't actually see clearly and if you see something
interesting, you go right over the wop of it, you don't stop to
actually have a look at it.

So as far as | am concerned, snorkeling is much better.

ILS: Did you go to the observatory?

C105:- - - Yes and that was interesting [ suppose.

It is just like snorkeling burt not gerring wet.
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~ Reoonstructed Interview from Case Studg 3

Jason and Cathy

Persanal History
I starred at about twelve. Actually it wasn't a jer boar. It was a prop boat because [ didn’

have a jer boat yet. But I ... was raised —I could throw a rock from the house and hit the:
river, so I'd get off the school bus and I'd go down Salmon fishing. So [ started running, not.
the whole river, bur I'd run a good ren mile strerch right here by Whitebird when 1 was
about twelve to thirteen, in thararea. My dad, ... he couldn’t swim, and he loved 1o fish, but
he didn’t want anything much o do with the boat. So he had [name] here teach me 1o run:
the boar, which was an old River Runner, so I could take him fishing. (Jason, 264-282, #1)

I taughr, ... a lot of the people thar runs the river around here T raught. (Jason, 303, #2)-

[ spent twenty years camping up there at least a week to two weeks up the big Salmon up in
the Frank Church, and that’s the one trip that we really enjoy. (Jason, 341, #3)

When we got married we had a jet boar wedding. It was mid-December and ice was float-
ing and.she was nervous that we would have t do something different. I went down and
there was too much ice. There was no way ... And I tan down about an hour later, a licde bie
 less and a litde bit less. When we went down I had to miss 2 lor of ice, but we went down
on the beach thar we wanred to get married on and this boar out here wenrt. The guy owned
it, ran ‘it, and we had the weddmo party in there, and we had two jet boats and we got
married [inaudible] icy weather on the river. (Jason, 1718-1724, #4) -

Salmon Unique Characteristics
Ir's my home. [ was raised on it. [ live here because I can’t afford a place down there. But if

we had — either one of us had our wishes we'd live right on the river down there. J: And,
no, [ just love chat river. (]ason, 520-527, #5)
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I:'So then ir sounds like the Salmon itself has some special meaning to you? J: Yeah. 1t's
home. ... Pve used it to jet boat, to chuklar hunt, to deer hunt, I've used it to elk hune, fish,
swim, water ski, j.ust abour anything you can do. (Interviewer, Jason, 33 5-542, #6)

I: So does the Salmon itself have then some special meaning to you above and beyond, say,
other rivers? C: Not really. T mean, I enjoy the Snake too. If’s, like I say, ... to me it’s the
ouring and being able 1o have thar freedom o do it. (Interviewer, Cathy, 147-152, #7)

I: Is there something about the Salmon that sets it apart from other places? J: Yeah, it's :
cleaner. I mean, it’s a clean river. ... and it’s — the Snake, you know, is so much dirzier. The
water’s dirtier, it has a odor to it from being held up in the reservoirs, and ler me put it this
way, when I get our of the Salmon River from going swimming I don't [inaudible] rake a
shower, but the Snake River I feel T need to. (Interviewer, Jason, 516-328, #8)

[On the] Snake River you've got volume. Here you've got rocks. (Jason, 1641-1642, #9)

And so when you order boats, the perfect boar ... for the Salman is not the perfect boat for
the Snake, vice versa. You have to really know whar your main river that you're going 1o
run, and that’s what you buy. ... Like people buy steering wheels. Steering wheels belong in
the lake. T had 2 stick. T had 18 inches from full left to full right. ... How long does it take
o move 9 inches. I missed so many rocks that | would have hit with a steering wheel
because 9 inches I had full throtele. Bue then Bill Fisk, one of the best river runners in the
country, he likés steering wheels. But he has his like a race car. It won't even make a full
turn. It’s got a real fast rack and pinion and he likes thar because he iikes ro water ski ....

(Jason, 1659-1678, #10) - '

I'don’t run Ludwig wo often. I've run it four times. Three times successfuily. {laughcer]
Ludwig — the bad thing about Ludwig ... you go up — from Vinegar Creek ro Ludwig, if
you break an engine down or anything you can get help to go up and get you. ... 90 % of
the people turn around at Ludwig. So you get above there and you break down, you're in
rrouble. ... If you blow an engine, wharever, you're in a whole bunch of trouble, where
down below you can tow your boat our or get help in. (Jason, 454-464, #11)

Regional Outlogk
J: I went more in the winter than I do the summer. I: No kidding? Did fishing more in the

winter? J: Oh, steelhead’s the best and the sheep are best. And less traffic on the river and
that’s whar [ like. Bur, no, I ran a lot more in the winter. Summer time, July and August, T
probably ran the least because it’s hot, the steelhead’s not here. But then that’s when I
usually like ro go to Snake River catfishing and sturgeon fishing. (Jason; Interviewer, 736-

754, #12)

Experience
Boating - Respect for River. Skill

Because that river has got a lot of power and when it gets you down it stomps an you and
it stomps on you fast, (Jason, 1366, #13) '
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C: I've even seen him a lot of times pull over ... and ger out of the boat and walk around and” -
look ir all over before he ever attempts to ~— J: Even though I've ran that rapid for 20 years
—— C: Every year it changes. J: Rocks roll in, rocks roll out. And if I pull up there and
something don Jook right, there’s nothing wrong — I'd rather go ro shore and think about
it for a lirtle bir than in the middie of a rapid think about it. And it’s just something that
you have to do. (Cathy and Jasor, 1378-1395, #14)

.. it’s just two differenc rivers. When I run it it’s around 4,000 feer or less. It's a rock parch
so you have to know the charnels and how to read the rocks. That’s one experience. The
big warer, to know where to run - ... the last time we was up there, my boat, I got in trouble
in Dried Meat. ... it started raining and it rained all week. The river raised three feet. Well,
... I'd never been up there at that level. All the years running it I waited until low levels. And
there was two rocks in berween and there was a dip in the middle you could see. {Bur this -
time] you couldn’t see the dip. So I wenr up there and I didn’t hit a rock, bur the river — [
tired out. I washed out and T made ic. Well, I didnc realize it but I found out from the
people that run ic all the time, when you can't see the dip, you sneak the left bank. You go
to the side. I learned from — I had a bad experience so I started asking questions. Hey, 1
had an error here. It turned out good because I drove my boar back out of it. From experi-
ence I knew how to get out of a problem once you got into it. But I'd never been up there
with that volume of water before. Bur it’s — every level is different. (Jason, 1313-1350,

#15)

You have to learn to read the water, have to understand why i's white, and how to go
through it. It’s more of a thrill because the only way to keep from hirting a rock in che river
is to stay out. Sooner or later you're going to foul up and hit a rock. [Jaughter] So it's a

challenge. (Jason, 329-335, #16)

C: And {as Jason] was saying [a little while ago] when he powered out ..., it was my weight
that was in the back and this other guy, and I took that guy and I shoved him up front and
I went up front just over the top. J: She knew what I needed and that made me plane our.
I: So it sounds ... like even the passengers play a role. C: ['think they do. }: It helps. Now if
you've got a commercial and had a bunch of people that have never been in a jet boat
before, they could have panicked and did the wrong thing, went the wrong way. (Cathy,
Jason, [nterviewer, 1581-1590, #17) '

So whenever I was younger I had ro go up through those rapids for the thrill to do ir. As T
got older, ... the problems I see that you can have along the way you learn j Just dont do it

unless you need to. (Jason; 467-469, #18)

Access
I: ... what m]uaﬂy attracted you to jer boarmg?‘j Just fishing. Our whole family’s been into

e and

fishing, and camping. That’s our way of travel around here if you're going to go up and
down rhe canyon. (Interviewer, Jason, 315-319, #19)

F: I'sold my boat... [So this year] we four wheeled in the snow. We went in the [inaudible]
and we stayed on the river. C: It was wonderful. ... and it snowed about 20 inches while we
was in there ... C: Yeah, it wasn't near as thrilling [as being.in a] boatand being able to drift
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down. ... and fish and see the sheep. We were in a spot we couldn see the sheep. So it was
different this year. I: So you felt — without having the boart you felt like maybe you were a
liccle bit more limired? J: Oh, yeah, rotally because you only have a half a mile of river that
you can get on, period.... We didn get to see any sheep this time ... C: It’s raining. There
was nothing to do but sit in the tent. In a boat, you can get in the boar and get under the
top and — J: Fish. C: — go look at the river and drift fish. (Jason, Cathy, Interviewer, 400-

431, #20)

C: We've hiked on a few of the trails, but not — I couldn’t honestly say that’s one of our
main deals. I've got a really bad knee so 'm limited. I: Would that be then a reason why,
partly why you enjoy jet boating, .. having a bad knee, it allows you to get into some places
maybe? C: Oh, yeah. If you dont have a horse, you cant walk it, how do you get there, you
know? ... you can’t get on a four wheeler ... because they don’t allow it, or a Snow Cat. So in
order to see this country you have o ger there the best you can. (Cachy, Interviewer, 198-

211, #21)

Burt whar [ felt bad is that chey dont want the jet boats on up there because the floar deal.
Well, at chat time my mother was still alive and she was 78 years old and she would have
loved going up there. Well, she couldn’t go up thete and she couldn’t set in a rafi for days o
come down. So they were discriminaring against senior citizens and stuff like that, you
lknow. I felr that they should have the right to go up there as well as anybody else. (Jason,
583-587, #22)

J: We used to sit here of a morning and not doing anything - lecs ger in the boar and go
catch some catfish. See, you can't do it any more. You got to have a permit clear back in
March for the summer time. Thar’s one reason I don’t have a boat. ... When you live here
you shouldn' have to plan a vacation ... in March, what day you wanr to go fishing in July
or August. C: Well, you gor to go by the weather, a littde bir ... J: ... and then ... have 1o
work, you know. You never know. (Jason and Cathy, 755-780, #23)

J: As a working man, I used to use my boar for relaxation. And we'd get up Saturday
morning and if we didn't have something going we'd go down the river to go fishing for a
couple hours, all day, whatever we had time. { don’t have time to fill out a permir and — 1
mean, that’s like going on vacation. ... C: Fill out a permir and that day you get up and ir's
the worst weather, you've got junk floaring in the river. You can' rtake your boar in that.

(Jason and Caihy, 1710-1716, #24)

.. this permitting thing. [ mean, if I can’t go to the Snake River and go catch a catfish in
July and August like I always have in my whole life — probably since I was seven years old,
last year was the first time in my life I didn go there fishing, and I didn’t do it because I'll
ger in trouble. ... I mean, it’s stupid. And ir’s the first time in my life. ... we raise a licde
garden ... We used to always have an annual — we'd go to the Snake River, catch trout and
bass and carfish, come back and get everything out of our garden and that was our meal.
We did that once a year, just go do it, off 2 whim. And it was fun and there was nothing
wrong with that, [but] 1o have to have a permit [to go] over there in March ... And now ...
whar they've got the $5 fee to go up to Vinegar Creek. I beryou it’s not five years you'll have
1o have a permit year round to go up there. {Jason, 1771-1781, #25)
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Non-Boating Dimensians of Experjence

1: For you, what’s the part that you like the best abour it? ... C: T don’t — just the view. [
mean, you don see it unless you're in a boat. C: 1 don't know. I enjoy just fishing withour
a whole bunch of people around. The whole thing is just remarkable. The river itself is
quite remarkable. I: What is it about the river then, if you could describe, what is it thac
makes it unique and special? C: [laughrer] I don’t know. What makes the ocean so greae? 1
don’t know. It’s just the whole thrill of the rapids and just the scenery, the — you know, you
see the sheep and just everything is just — ir's — I don’t know. I don’t tth there is justone

thing. (Interviewer, Cathy, 49-69, #76)

I: ... what inidally attracted you to jet boating? J: Just fishing. Our whole family’s already
been into fishing, and camping. (Interviewer, Jason, 315-318, #27}

Pretry well a jet boater’s our there for the same thing. You'll see ir's the family thing. You
rake the kids and the kids will swim and Dad will fish.... Just like me, I would never race.
They tried 1o ger me to race the river down there and [ said no. 1 have no reason 1o race
through this, you know. I'd rather go up there slow and look. (Jason, 1061-1067, #28)

[: When you take a jet boat trip up the Salmon, do you go up for the same thing every rime
or is it ... different reasons at different rimes? J: Different reasons, yeah. ... Bur the one
thing — my favorite animal is the wild sheep. There’s chat picrure [showing interviewer
picture}. That’s one thar we took up there and have taken several up there. But I love —
that’s my favorite animal. So I used o go up there and T hunt them with a camera. I've .
never even applied for 2 permit to shoort one. I just love to go and warch them, especially in -
Novernber when they start banging heads. ... You darn near see a shecp every ume you go

up there. {Fnterviewer, Jason, 338-362, #29) '

.. Cathy, I said, you know, I'm going o miss the boat bur dammit — I used to ... go down

there with stress from my work or wharever and I'd just relax and just the river flowed and

I just enjoyed it. [But more recently] I'd come back even more so damn mad thar I can't see-
scraight and it didn't work. ... The only thing I can say is thank God I got to do it before all

these people screwed it up, and now it’s screwed up big time. (Jason, 1791-1796, #30)

You know, you're up there camping to get away. [ worked with the public, working for the
power company all day long. ... [Bur recently] I had more hassling up there than I did
work. So whatd I go for? (Jason, 1966-1969, #31} - : -
Wilderness

Characterization
I: Does the fact that the Salmeon runs through a wilderness area up there, does thar seem 1o

make it any differenr ... Do you think about ir differently? C: I dont think so, huh-uh. No,
because we see all kinds of horseback riders packing, people walking, other boaters, floar-
ers. I don't think I really think of it as 2 wilderness. A thrill, you know, of being in this
wilderness area, ['don. (Interviewer, Cathy, 127-139, #32)

I: Does the fact that the Salmon runs through a wilderness up there, does that make a
difference to you when you're up there? J: No. {Jason, 378-581, #33)



116 @ Collecting and Analyzing Qualitative Data: Hermeneutic Principles, Methods, and Case Examples

And that’s — bur the part of the wilderness, 'm glad they didn’t build a road back there,
you know. ... I'd rather go up there and jet boat chan I would from here to Riggins. ... it’s
the same water, the same river. And I've ran Riggins a lot of times but I just, you know, it
just — I'd rather go down, you know, [inaudible river name] River with no road or 1d

rather go above Vinegar Creek. (Jason, 602-611, #34)
We do need some places to — that — that’s not populated. (Jason, 643, #35)

Awareness of Socig-qultural Presence
Well, for one thing I've been on the river so many years that I know the creeks and I know

who homesteaded there and the history of the river, and ... it hasn’t changed that much,
you know. I mean, in the winter time when the floaters aren’t there. {Jason, 439-441, #36)

The south fork of the Salmon runs in there. And up the sourh fork there’s a place, a big flar
called Copenhagen. It's where ... it was a part of the Nez Perce Tribe and we camped there
" and they were the sheep eaters ... but anyway, it’s a beauriful flat and ... there’s abour five
private parcels of property. Well, one guy had a log house there. He has never — he’s always
— hired somebody or calied air service for somebody to fly him in there or somebody boar

him.... (Jason, i428-1432, #37)

... my cousin runs the Mackay Bar Lodge, so we go and visic him. (Jason, 367, #38)

Use Ethic
Shared Use

L: If you were given the job of managing that area of rhe Salmon and in the wilderness
there, what issues do you think would be imporrant to focus on? ... C: ... it would be great
to me to open some of it up and let people enjoy it. That’s whar it’s there for. Whar's the
sense of having it if you cant enjoy it? And don’t mean to abuse it, but there’s got ro be some
way that people could enjoy it that can’t walk it or they don’t have a jet boat, you know, or
a horse. (Interviewes, Cathy, 213-226, #39)

Of course, I have to admic thar we have more people now that we didn’t have, the floaters.
I mean, usually you'd see a few floaters. Now all these people found our whitewarer and
they srarted to use it. (Jason, 1206-1208, #40) '

.. there was no reason that we couldn't have used the river together. There’s plenty of room
on the river. (Jason, 858-859, #41)

... we used to see floaters, wave at them. And instead of people shoviag from Whitebird
[having to] shuttle cars ro [inaudible] and floar down thart stretch of river, I don’t know how
many tmes ... we used ro load the rafts on the jer boars ro haul them back up so they could

do it again. (Jason, 635-6306, #42) ‘

J: Like Mackay Bar Resort, the Shepp Ranch, all the commercial jee boat outfits, 've never
seen such friendly people ... They — bur they live there. They don't just floar down the
river a few eimes a year and floar by. They own real estare there and they make a living chere.
Butalso, I can pull in and have z cup of coffee at any one of the places or like - we was down
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there one day ... in November ... [a] boar was sunk. And the Shepp Ranch [boar] ... run
ahead of me. We went down through the rapid and we both turned around and go back to
help ro see if anybody was hure, and he wasn't. Bur these people needed to get out of there,
it was cold and wet. And we was probably fifieen miies up the river from Vinegar Creek.
And Mike from the Shepp Ranch, he said, I gor a full load of paying customers here. He
said, I'm either going to have to take them our and come back, or could you haul these
people our? I said, sure will, Mike, you know. But we've always worked togerher. And I've
never had any problem with thar. (Jason, 900-920, #43) .

C: I know in the last few years that we boated in the summer time it was just impossible,
because of the foaters, to even enjoy the river. I: Just too many people? Or because of their
attitudes? C: It just -- their attitude. The outfitters, they are plum snotry. They ger like, why
are you on the river? And, frankly, they take up all the dock space so you can’t even - ... it’s:
a hassle. (Cathy, Inrerviewer, 156-164, #44) :

J: The experience we had last summer with the rude floaters. When [ left the river I was so-
durn mad I didn’t enjoy myself. I don't go up there to fight and to be bullied around. 1 go
up there o enjoy. C: We were on the beach. i Just the jer boar setting theie. C: Both of us.
J: Earing lunch. We wasn't even camped there. C: And here come all the floaters in — J:
And then he said, we sure hope you're not staying here because we are. C: We are. |- And
started throwing their stuff out. ... They was totally rude. (Jason and Cathy, 759-819, #45)

And theyd {2 group a jet boarers] been rude all day. Buc besides that, they — you have your
river rules, you know. You take Mackay Bar, Shepp Ranch, whatever, and they have fifteen,
twenty people in this big boar and they're coming in and it’s 4:00 in the evening. It gets
dark about 5:00. So they've got to gez these people unloaded so they can go abour thetr way
and get back to the ranch because they don’t have any headlights. So ic’s always been a rule
of thumb if you come down and they’re there - go over across the river and fish, give them
fifteen minutes 1o ger our of the way and wharever. ... These guys from Boise acruaily
passed the Shepp Ranch boart to bear them in, they wanted to ger their-boat in the trailer
first and ger our of there. And here was Shepp Ranch sitring out here then waiting and
worried about time. You just don't do it. (Jason, 949-958, #46)

What I have found is commercial is the worst. The University of Idaho had a group and
they was terrible. They were very environmental. They was wanrting us off che river. You
find privares that are usually pretry friendly and not much problem. (Jason, 841-845, #47)
I: Do you notice whether or not that’s predominantly the guided floating trips or the
private trips or both? C: The guided. The privare, the people who are just out there having’
a good day like we are, usually they'll wave, theyll stop and talk to you. It’s the guided. L
Do you have any idea why chere’s thar difference? ... C: T don’t know. Other than I think
that their big selling probably is thar this is — it's quiec ... and then chey run into jet beaters
and we're ruining that outing for them, I guess. [ don't know. ['ve never really asked, you
know, talked. I just know rhar they do. They don’t — just not sociable people (Interviewer, -
Cathy, 156-187, #48)
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I've never had any problems with floaters. Like I satd, the few rude and the reason why that
is is because they’re wanting the river for themselves. I mean they're selfish people. It wasn’t
the floaters in general. .. I'm actually saying the outfitters caused most of it. And they
lobbied with the Forest Service and got the Forest Service backing them and they started

the whole thlng {(Jason, 1742-1750, #49)

I: Do you have a feeling why it is maybe that the commercial groups - why it is that there’s
that much bad feelings and so forth? J: Yeah, I had one of them tell me in 1976. I won't say
his name. But he told me ... one of these days you'll pay me to go on the Salmon River. |
said, over your dead body. ... So what theyre doing, they're taking our natural resources and
they're selling them. They're making a profit from them and stopping people like me from
enjoying the narural resources without me paying for it. And thats whar they want. (Inter-

viewer, Jason, 871-890, #50)

Scope of Management
[: if you were ... give[n] a chance to manage this area ... what would be the issues that you

wouid choose ro focus on... ? J: The first ching, I'd kick the Forest Service torally off of ic.
[laughrer] ... And then that would be the end of the problem. It don’t need managed. ... it
was doing just fine uncil people started managing it and then all of a sudden special groups
lobbies a little harder than other groups, has more money, has more time, and then the
problemns started .., and then there started being a problem. Before the Forest Service ...
used to sell timber and manage timber and they had something to do. And now that they
don’t sell rimber anymore or -- and have umber sales, they want to manage people. And so
they creared theirself a job by managing people... (Interviewer, Jason, 616-635, #51) -

I bet you it’s not five years you'll have to have a permit year round to go up there. Is just
what they're after. It’s just another way 16 control people. (Jason, 17811783, #52)

Buc [ feel that che Forest Service and BLM have done a rerrible job. And just because they
make all these rules to make jobs. And I know they have. Most definitely they have, be-
cause there’s no reason for most of them. (Jason, 644-G54, #53)

The other thing is starting to come up and down the river worrying about fire pans. Wor-
ried abour fire pans and lirtle things like that, you know. They should be cleaning up the
banks. If chey want a job, that’s what they should be doing. They should be working. They
don’t want to work. They want to go up and regulate people, control people. But ... if they
want to manage the river, they should manage ir and clean up things like that, improve the

boat ramps. Uason 1215-1228, #54)

.. ] feel thar jer boars have never hurt anything on the river. I've hauled our so much
garbage and trash that was left by campers. And for instance, you rake 2 float party, every
boat is full. I mean, they’re siteing In there and they don't have much room, and they’re in
there for days. ... they pick up garbage, bur there’s a whole bunch of garbage to haul our..
They ... can’t — they don’t have room, where a jer boat we had room and we took it our. -

(Jason, 593-598, #59)
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... and there was no man could ever find where I camped. When [ leave a camp you can’t see

where I camped. (Jason, 1895-1907, #56)

Lack of Sound Rarionale for Current Management Actions

Of course, I have to admic that we have more people now that we didn't have, the floarers:
I mean, usually you'd see a few floaters, you know. Now all these people found our whitewater
and they started to use it. And that’s when the Forest Service took our the facilities. (Jason,

1206-1209, #57)

.. there used to be outhouses, roiiets up above Vinegar Creek. Now they took them all ourt
bccause they decided it wasn’t natural. ... [Now] you go find a big rock ... [never] seen so
much toilet paper and crap in all my life. It’s just sickening. And the Forest Service did it by
taking the toilets our because they -- you know, they've got che pack it our policy? (]ason,
653-657, #58)

AndT've heard ... the float groups, they have their canister and so forth. Just at Sheep Creek

one day I was curious and ... and 1 seen them all pull in. And I kept seeing all these people
A

g0 our behind chese big rocks. So the nexr day I went up there and sure encugh, it was
terrible, and it was the floaters, and it was an outfirter. ... But the deal is, even though
they're with an outfitter, sure, what they'll tell you is, well, we told our people they have 1o,
but we can’t control them all the time. And instead of them going to use the canisters, they
were going up to the bushes or behind the rock. There used to be an outhouse right there
at that spot. And, you know, they wouldn't have had thar mess. ... that’s one of my biggest
complaints ... and I've brought that up time and time again to them. And they kepr saying, -
well, we've gor to pack it in, pack it out. Good story. It Yeah, okay. So that’s just -- from
your experiences up there, that philosophy with regard to at least toilets is unreasonable J:

Totally. (Jason, 1250-1269, #59)

Oh, they've done some stupid things. The ocher thing thar just totally fried me ts we started
losing our mountain sheep up there a few years back from disease. The University of Idaho -
needed a carcass when it was still warm to run tests on it. So they wanted to fly a helicopeer
in and load a sheep and gert it our. They couldn’t do it because it was wilderness. They
couldnt ger through the red rape to land a helicopter there, so we're losing our sheep
because somebody’s stupid idea -- I miean, how much harm would it hurt to land a helicop-
ter, load a sheep in ir, and haul it out to save our sheep. (Jason, 707-712, #60)

Eailure to Build Constructive Relationships

I feel they made the rules on the river years ago. The book was sealed and putin cellophane.

1 went to 2ll these meetings that they have cn the river. They already knew whar they was -
going to do and they would just give us a pacifier by the meerings. ... they didn't listen to a

. damn thing. I went to every meeting I could trying to stop this regulation of the river. And

- they'd ask a question that would be answered 1o what they wanted to hear .... If you broughr
" up a question thar they didn’t want to hear the answer, you were smoothed over pretry fast.

(Jason, 1089-1096, #61)

If’s a bunch of environmentalists and the people that makes those decisions -- here’s the sad
part about the Forest Service. Most of the decisions are made in Washington, D.C., or back
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east. The people making those decisions have never seen Pirtsburgh Landing, Vinegar Creek,
and whatever, and that is one of the major [problems]. I: Ok. So even just getting some of
those decision makers to float down or to jet boat -- J: Or let local people make them. They
got people here qualified to do it. (Jason, Interviewer, 2036-2044, #62)

J: Or the worse thing about ir, the local folk, they may have been here local for five years. ...
youd have 1o live here five years before you could boat, if I had my way, just to learn how
the lay of land is. ... the same way with the people working in the Forest Service. They come
in here, they get promoted in or move in, transferred in. They haven a clue. They've lived
here six months. Oh, this is beautiful. Well, let’s fix this, let’s fix this. Why the hell fix ic if
it’s not broke. ... If we wanted to change we would have changed it years ago, the people

that lived here, you know. (Jason, 2059-2077, #63)

He was z ranger at the ... Ranger Station. And I thought he was a river friend ... T tatked to
(him] a lot. ... I shot srap wich him. All of 2 sudden a friend of mine that’s a surveyor said
that theyd surveyed ac ‘Mackay Bar-Lodge and the lodge was actually setting on Forest
Service property. So they did 2 land trade and they did a good rrade deal, except the road to
go up the South Fork of the Salmon, the land no longer belonged to Mackay Bar Lodge. So
I call up [the ranger] and I said, ... we jer boat up there and hike up there and hunr up there
and everything else. He szid, no, Jason. He said, we wouldn’t do that to you. He said, we're
going to trade them thar piece of land, but then we're going to build a nice trail so you can
pull your boat in and go right up there. He lied. They never buile a trail. Not only did they
not build a rial, Mackay Bar can’t even let somebody go up through there now because the
Forest Service said that's part of che deal. Can't let them even go up through there. ... So 1
don’t have much respect. (Jason, 1103-1139, #64)

And the fire pan’s 2 stupid thing too, but I played their games. The whole problemT had at
first is they couldn’t get their facts rogether. [ called up the first year that | got a warning for
no fire pan. I hadn’t heard about it. So I called up [the ranger] down here. He was in charge
of the Salmon River, so who else would you call? And he told me if I laid down ... five layers
of dn foil then I could just roll it all together and that'd be adequate. And I did that, but
their little Forest Service cop didn't agree with that when he come by. But his boss told me,
so I could have told him where to kiss off. And so we did what they wanted. We builc chis
damn fire pan. We had 30 pounds -- that’s something in a jet boat, weight's a problem -- 30
pounds .... (Jason, 1895-1906, #65) ' '

Also the other thing thar really bugs me abourt them is be setting in my camp enjoying che
river running by, and here come the jet boat pulling with the Forest Service and the Fish
and Game. They both pack pistols into my camp like I'm 2 criminal. (Jason, 1143-1144,

#606) '

J: They want to go around and - C: Check and see if you caught any fish that you're going
to eat in camp. J: I dont mind thae. What she’s ralking abourt, Fish and Game, and the guy -
was good, bur, ... this is something thad’s kind of silly too. It’s always a family dream to take
your children out and go fishing and cock your trout or wharever. You know ic’s illegal? ...
Tt says right in the rules you can't have -- you cannot harvest -- you cannot filler a fish. You
have 1o leave it whole. ... Well, T had it chopped up for supper. Legally you can’t do thar.
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Now, he didn't give us a ticket. He said, I know ... you were up here fishing. You should be
able to eat this fish ... Legally you cannor -- you can -- in a field, you can't have it dressed

_in the field. Well, a tenc, I figured was not. But no, tha’s not true. You don't pay tax on it,
it’s the field. And that’s how he - you know, and he was nice. But just bringing it up
disturbed you. {Jason and Cathy, 1928-1960, #67)

... oh, I do have to say a good thing about the Forest Service. I haven't done that so — We
used to have a lot of trouble in the Snake River. You couldn’t ger in and our of that river
because the floaters would just totally cut off the ramp and chere was just a fight every time
you come in. They did ban thac a few years ago and now they have a float pad and they
make them keep a lane of eraffic for jer boats. And thar was a real plus over there ... (Jason,

1293-1301, #68)

The problem I've seen on the river .., and T don’t know how it started, bur the floater
against the jet boat. But people didn’t realize that ir acrualty was river users against the
Forest Service, is what it should be, because ... they was using us back and forth. Now the
floaters are getting jumped on pretry bad and permits cutting down every year and what-
ever. And they're looking around like what happened? Well, they staried it bur the Forest
Service used them as a scapegoat, you know. My feeling is everybody wanted to use the
river and, like I said, unril they started being managed we never had any problem. Then all
of a sudden somebody would say, let’s make this rule. Well, then the floater didn't like it or
the jer boater didn' like it. ... there was no reason that we couldn' have used the river

together. Theres plenty of room on the river. (Jason, 850-859, #G9)

Club Membership

I: When you originally joined thar club, what was your reason for joining? ... J: Yeah, to
meet new jet boaters, new people. Because they jet boat up — see, al! these jet boats come
up from Lewiston. ... And I just dont know ... you can’t take me up and down the river here ©
that I don't know 99 percent of the peaple and the boart just by seeing it I know who rthey
are. So I see these boats on the Snake River and thought I should meer them. So 1 joined.
the club. And also ar that time [ felt it was —— maybe we should organize and ger rogerther
and see what’s going wrong. We wanted it — they're putting more permit pressure on us

every year {Interviewer, Jason, 1015-1038, #70).

Safery

Learning
Before I teach anybody to run the upper river up there, I make them ride up and back with

me {inaudible] their boat at least twice. ... The five major rapids, [ let them go up.the river,
then I run it back down, then they go up, because you can always read going up. And then
after they do that four or five times, then [ let them ... Basically they have 1o go up thar river
with me eight times before T'll let them solo. (Jason, 1399-1409, #71)

I: ... you kind of ralked abour this a litcle bit, bur does having E:chri.cnce on the Snake ...,
does that mean thar a person can go and then run the Szlmon or run the ocher river
automatically? J: No. (Interviewer, Jason, 1600-1601, #72).
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Bio-sketoh from Case Study 3

Jason and Cathy - Operator/Passenger, Unaffiliated

Cathy had been jet boating with Jason for abour 9 years while ]ason had been power
boaring on rhe Salmon for about 35 years (since he was 12). Jason primarily boats on the
Salmor and the Snake, although he also had a little bit of experience on the Clearwater and
Payette. Jason estimated he put abour 200 hours a year on his boar, which he thought
rranslated 1o using it about two weekends every month. Cathy is primarily a passenger, but
has operated the boat on the Snake and the Salmon below Riggins. Due to frustration with.
the management of the Snake and Salmon (discussed later) Jason sold his jer boar the
previous year. However they did jet boat on the Salmon the previous summer and camped
on California Creek for 9 days on a friend’s jet boar.

Of the two, Jason seemed to.have the strongest tie 1o the river. He was raised a stone’s
throw from the river. The original mortivation for gerring into power boating was fishing:
. His father loved to fish bur couldn’ swim and “didn’t want anything much to do with the
boat” so his father had someone teach Jason how to run a boar so they could go fishing on
the river (excerpt #1). As an adult, Jason has shared that knowledge and taughta numberof -
local boaters how to run the river (excerpt #2). For 20 years now Jason has been camping
on the upper Salmon at least one or two weeks a year (excerpt #3). He and Cathy even had
a jet boat wedding on the river (excerpr #4).

For Jason, this long association has led to a strong bond to the place - he views it as
home (excerpts #5-6). Cathy valued the place as an opportunity to have the freedom o
engage in activities she enjoys (excerpt #7). In terms of other distincrive characteristics of
the Salmon River, Jason nores the cleanliness of the warer compared to the Snake, which is'
dirtier and has an odor due to being held up in reservoirs (excerpt #8). Another distinction
berween the Snake River and the Salmon is thar the Snake has more volume, the Salmon
more rocks {excerpt #9). These differences have implications for boat design - the perfect
boar on the Salmon is not the perfect boat on the Snake (excerpr #10). Finally with regard
to distincrive characreristics of the Salmon River, Ludwig Falls is described as a significant
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boundary for jet boaters. Not only is it 2 particularly difficult rapid, but above Ludwig, the
remoteness and lack of use makes the experience significantly more perilous {excerpt #11).
As a final note with regard ro distinctive features of the Salmon, Jason’s comments suggest
that he views the Salmon and Snake as complementary, part of a regional system for river
users, rather than as alternative destinations (excerpr #12).

As excerpt #11 suggests, jet boating on the Salmon has generared 2 high level of
respect for the river. Jason describes it as a river that can “stomp on you fast” {excerpt #13)
and Jason still at times gets ours and scourts rapids he has run for 20 years because the river
is constantly changing as rocks shift in rapids from year to year (excerpt #14). And even
wirhin a year Jason describes the Salmon as being two different rivers distinguished by
different levels in water flow {excerpt #15). These characteristics add a dimension of chal-
Jenge and thrill to the experience that may at dimes demand quick acrion on the part of
passengers as well as the operators (excerpts #16-17). However, the thrill and challenge of
the experience were more significant for Jason when he was younger; now other dimen-
" sions of the experience have increased in importance (Jason, #18).

As with other jet boaters, Jason and Cathy also view jet boats as a means of access to
gain the other rypes of experiences they are secking (excerpt #19). And, as a means of
access, a jet boat is significant in part because it provides opportuniries to engage the river
in ways thar other means of access do nort allow (excerpt #20). However, the jer boar is also
significant as a means of access because it provides opporruniries for access by those with
physical limitations due to age or disabilities. As with some of the other jer boaters inter-
viewed, this is not just a hypothertical issue, the issue is directly relevant to Jason and Carthy’s
own life experiences (excerpts #21-22). The issue of access is also 2 significant dimension of
the experience for Jason and Cathy as local residencts. For them, the river is a local resource
and they valued opportunities 1o be able ro go jet boating on the spur of the moment.
However, the permit system requires plans to be made months in advance and is seen as a
major impediment to the way they had used the river all their lives. Further, given the
variability in river conditions, Jason and Carhy fekr such thar siruation did not make sense.
On the day they were forced o choose months in advance by the current permitting sys-
tem, jet boaters could find thar the river was roo full of debris o be safe (excerprs #23-25).

With respect to the nature of other dimensions of the experience, Cathy valued the
opportunity to fish in a place wichour many people, the unique view that can only be seen
from a boar, and the thrill of the rapids. At the same time she had difficulry isolaring or
singling our specific fearures of the experience. For her “the whole thing is just remarkable.
The river itself is quite remarkable.” And when asked to be more specific she noted “[laughter)
I don't know. Whar makes the ocean so great? I dont know” {excerpr #26). Jason was
artracted to jet boating for the opportunity it provides to parricipate in fishing and camp-
ing (excerpt #27). He describes it as a family activity. And while there has in the past been
a segment of jet boaters who encouraged him to get into racing, Jason was not interested,
Jooking instead for an opporruniry to “go up there slow and look” (excerpt #28). He par-
ticularly enjoys opportunities to warch and photograph bighorn sheep “especially in
November when they start banging heads” (excerpt #29). While these dimensions of the
experience are tied to the physical features of the setting, Cathy and Jason also both valued
intangible dimensions relared to freedom of opportunity and the opporrunicy to relax and
escape work related stress (excerpts #7, #30, #31). In part, it was the loss of these latter
opportunities (which Jason attributed to the increase in regulations) char led him to sell his

jet boat the previous year.
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When asked about whether the fact that the Salmon runs through wilderness carried
any special meaning, Cathy responded no, that she encountered all types of users up there
and did not think of it as wilderness (excerpr #32). Jason initially responded no to the same
quesrion {excerpr #33). However, in discussing the issue he did point out he valued the
opportunity 1o boat a river with no road beside it (excerpt #34) and felt thac it was impos-
tant to protect an area that is not populated (excerpt #35). Also, as with many of the other
float boaters Jason was keenly aware both of the buman history in the area and the contin-
ued presence of humans living along the river corridor (excerpt #36-38).

Jason and Cathy’s use ethic emphasizes facilitating use (excerpt #39). They do recog-
nize the growrth in the number of floarers in recent years (excerpt #40) and even though
earty comments suggested they valued the opporrupity to boar in an area without many
people around {excerpt #26), Jason felt chere was still plenty of room on the river for both
user types (excerpt #41). Rather than numbers, they were more concerned abour the narure
of the interactions berween users. They described a time when interactions berween floart-
ers and jet boaters were positive (excerpt #42). Memories of times when there was a sense of
cooperation among the community of river users were held in high regard {excerpt #43).
However, rthe increasing rudeness and the attitude of floaters is making it harder for Jason
and Cathy to enjoy the rivers (excerpts #44-45), While most of the concern was associated
with floarers, jet boaters who did not follow appropriare standards of etiquette on the river
were also viewed wich irritation (excerpr #46). The increase in rudeness was atcributed
primarily to outficted groups rather than private floaters (excerpt #47-48). Cathy felt in
part that this was because floaters on outfitted trips were being sold on the quietness of the
setting and that unexpected encounters with jet boats might ruin that experience in their
eyes (excerpt #48). Jason actriburcd it to selfish motives - wantng the rivers to themselves.
In fact he attributed much of the problem 1o outfitiers who were trying to increase their
opportuniries to-profir {excerpt #49-50). Bur again, as excerpts #43, 46, and 51 indicate, it
is the nature of the interaction among river users that seems most significant rather than
distinctions such as commercial/noncommercial or the floater/jet boater. -

In spite of an increasing concern for how interactions among visiors are affecting the
qualicy of experiences, Jason views the Forest Service’s effores to develop regulations and
manage use in a highly ncgarive.light He cynically views regulations and current manage-
ment actions (€.g., worrying abour fire pans) as simply attempts to control people in order
to create jobs so the agency can survive now that rimber harvesting has declined (excerpts
#51-54). An.important question is how Jason arrived at such a cynical view. Comments
addressed in the preceding paragraph would suggest, it is not due to lack of concern about
issues related to visitor use. Nor is it lack ofconcern abour the resource, as previous excerpts
(#5-6) indicate he views the Salmon as his home. And excerprs #55 and 56 reflect 2 con-
cern for stewardship of the resource and a sense of pride in rerms of his ability to leave no
trace when camping. He also believes that jet boater users are more able to do so compared
to floaters. Tnstead of lack of interest, responses throughout the interview suggest three
reasons why Jason has such a cynical view of Forest Service management: (1) his under-
standing of whart the concept of management should entail; (2) what he views as the appar-
ent lack rationale for many of the management actions; and (3) lack of a positive relarion-
ship with the Forest Service as an agency. '

With regard to the first issue, Jason and Cathy’s comments throughour the interview

suggest that rhey associate management with actions to care for the land {cleaning up trash)
or to facilitate use {(maintaining trails) {e.g., excerpts #39, )4) Actions to rcvu[are or re-
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strict behavior seem to be viewed as outside the realm of what is appropriare for the Forest
Service. ' o . ‘

With regard to the second issue, apparenr lack of a rational basis for management
actions, two examples will be used o illustrate views Jason expressed in the interview. The
firse issue is refated to the removal of roiler facilities in the Wilderness. His impression was
that the “pack it out” policy is an unrealistic expectation {(especially in light of the outficted
floar trips). His observations on the river seem to confirm this. Further he feels the policy is
made 2ll the more irrational in light of the fact that it was implemented just as river use was
dramarically increasing (excerpes #57-59). The second example involves his favorite animal
in the region (see excerpt #29), big horn sheep. According to Jason, a few years ago the
bighorn sheep population started to decline due to disease, researchers needed a warm
carcass to run tests, and the agency would not approve the use of a helicoprer to aliow this
(excerpt #60). Jason could not understand this decision when a valued resource was at’
stake. As these examples illustrare, Jason’s cynicalness roward management actions do nor.
reflect a disregard for the resource or simply narrow self interest, rather underlying them is
a different perspective on the appropriateness and consequences of management actions
taken ro protect the resource.

The third cause of Jason’s cynical attitude toward management is the overall absence
of a positive relationship with the Forest Service. This is reflected in a number of responses
through out the interview and seems to have several causes. The first cause stems from the
perception that the planning/decision making process lacks legitimacy. Based on his expe-
riences, Jason feels thar the Forest Service is not truly seeking input in public meetings and
that the decisions for how the area will be managed are decided before the public is ap-
proached (excerpr #61). Fursher, like some of the other jet boaters interviewed, he feels that
Forest Service decision making is being driven by easterners who have never even seen the
river, rather rhan local agency personnel whom he described as qualified (excerpt #62). On
further reflection though, like some other jet boaters interviewed, he was increasingly pes-
simistic of the local Forest Service decision makers due to whar he perceived as a rapid race
of rurnover in Forest Service personnel. He feels newcomers start making management
decisions before they have been in the area long enough to “to learn how the lay of land is”
{excerpt #63). '

A second facror inhibizing a constructive relarionship berween Jason and the Forest
Service stems from personal experiences in which Jason feels the Forest Service, in one form.
or another, has not lived up to its word. Specifically, Jason related rwo stories to illustrate
why he so mistrusts the agency; one related to a trail cdosure (excerpt #64) and the other
relared 1o his experience with fire pans {excerpt #65).

A third factor associated with the absence of a positive relationship with the Forest
Service is related o the nature of interactions Jason has had with Forest Service personnel
in the field. As suggested in excerpts #65 and 66, at times he feels as if Forest Service
personnel act like cops and thart he is being treated like a criminal. While it is tempting w0
view this simply as an intolerance for being regulared, a careful analysis suggests something
deeper. For example with respect to che fire pan issue described in excerpt #65 - Jason made
a sincere artemnpt to comply when he first learned of the regulation. And excerpr #67 illus-
trates a situation where he held a positive image of a game warden even though he was’
enforcing a regulation Jason found somewhar absurd. This may link back to or reflect his
use ethic in which it was his perception of the undexlying arritude and nature of the inrer-
action thar was the most significant factor in his perception of users. In other words, regu-
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lations, or at least their enforcement, may be deemed more acceprable simply by the vireue
of a positive relationship with the agency.

Despire negative examples in the preceding discussion, there were some positive in-
teractions with the Forest Service. He did mention that he had friends who worked for the
Forest Service and earlier in life he had even fought fires for the Forest Service. Further, he
did recount one action raken by the Forest Service to manage visitors that improved a
problemaric situarion for which he was appreciative (excerpr #68). While it is tempting to
view this as being sarisfied only when his narrow self interests are served, the discussion
presented above suggests there are deeper issues involved. Taken as a whole, the overall
pattern of interactions are such rhar Jason is not left feeling he has a positive relationship
with the agency. This, in turn, has led to suspicion abour cthe agency’s intentions including
a perception that agency s, in fact, a major source of the conflict (excerpr #69).

Although Jason is currently not a member of a jet boar organization, he had been at
one time. He indicared he joined for two reasons. The first, so he could meer and come to
know the jet boaters on the Snake, reflected what seems to be one of the major dimensions
of bis use ethic - positive relationships among users. The second reason was political, re-
flecting the belief that such an organization would be more effective in protecring the
intereste of ler boarers {excerpr #70),

Finally as noted earlier, Jason had helped many other jer boaters in the area learn ro
run the Salmon (excerpr #2). His method was to first have the novice boater ride with him
as he instructs and then let them navigate the rapids with him in the boat. As a rule of
thumb he had novice boaters ride with him 8 times on the river before he allowed them to
solo (excerpt #71). Finally, he was of the opinion thar experience on other rivers like the
Snake did not mean a person would be able to run the Salmon (excerpt #72).





