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A Strategic Tree Planting Program  
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Models of Tree Delivery



Local Pick-Up
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Models of Tree Delivery
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* Projected 20 year cumulative values



Where are we going?
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SurveyMonkey

• Survey sent to 848 customers, accounting for all 1,591 trees

• 267 surveys completed, 31.5% response rate!
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SurveyMonkey

Results
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Centerpoint
Surveymonkey:

Reported Disposition
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(267 households)

• High ‘survivability’ 
for the intended 
address

• 11% of trees 
distributed planted 
elsewhere

• 6% of trees ‘not 
planted’
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Field Audit

• 320 trees randomly chosen

• 289 tree audits completed = 18.2% sample
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Field Audit

Results

• 50% of trees ‘alive’ 
at the registered 
address

• 10% of trees ‘not 
planted’

• 40% of trees 
‘missing’
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Field Audit
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‘Survivability’ Comparison
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Comparison of Methods

SurveyMonkey

• Quick and easy

• Inexpensive

• Supports good 
customer relations

Field Audit
• Requires planning, 

time & $$

• Credible third-party

• Requires persistence
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What’s Next?

• Continue monitoring using 
both methods
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What’s Next?

• Continue monitoring using 
both methods

• Improve systems to improve 
outcomes

• Evaluate planting location 
data

• Make regulatory case for 
Energy-Saving Trees
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