Troubleshooting Tips
If you click on the buttons and nothing happens, try these 2 things:

1. Please read and follow the loading/installation instructions. The key thing is that you
can’t store the set of PNW FIADB folders inside another folder that has a name with
spaces in it. A common place to put things is in My Documents. Can’t do that with this
Application because some visual basic commands will not work.

When you copy the Zip file off of the CD, and unzip it, there will be a set of folders that
must remain intact:

Database
Documentation
Field Manuals
Standard error files

This whole set can be stored anywhere — just pay attention to the folder name as
mentioned above.

2. Some buttons open up Adobe PDF files to display documentation.
Apparently there is a bug in Acrobat 10.0 (if you have the full version) which doesn’t
allow the PDFs to open. If this happens (i.e. nothing happens when you click on a
documentation button), please force your PDFs to ‘Open With’ the Adobe Reader
instead of Adobe Acrobat.

To do that, simply find any PDF file, and right click on the name. Click on the ‘Open
With’ item on the list, then ‘Choose Default Program’, and select Adobe Reader. Also
click the box that says ‘Always use the selected program to open this file’.

Hopefully this will fix any problems. Please let me know if something else is not working.
Thanks!
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