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Improving Our Understanding of
Recreation and Tourism

BY LINDA E. KRUGER AND
SUSAN J. ALEXANDER

o ver the past
century,
American society has
changed in many
ways that affect the
management of nat-
ural resources for
recreation and
tourism. The nation’s Linda E. Kruger
population is more racially and ethni-
cally diverse. Baby boomers are reach-
ing retirement age and many have
money to travel. The nation’s popula-
tion has more than tripled, causing our
once rural country to become urban-
ized. This movement toward a more
fragmented rural land base has changed
values and attitudes toward natural
resources and recreation. While shifting
from a dominant, utilitarian focus on
commodity production to one that
embraces other values including aes-
thetics and recreation, America stretch-
es the per capita footprint ever larger.
New uses and expectations often have
led to contention and conflict.

The development of resorts, visitor
facilities and other industries influ-
ences where people choose to live and
visit. Technology also influences the
kinds of activities in which people
engage, and at the same time, facilitat-
ing access to resources further from
city centers. Increased average income
and changing work environments
allow for more recreation. Walking for
pleasure, photographing wildlife, bird-
ing, kayaking, snowboarding and back-
packing are growing outdoor activities
that use public and private land.

These increasing and more diverse
demands for recreation and tourism
have produced a variety of challenges
for private, local, state and federal

agency resource managers. These
include conflicts between recreation
users, crowding at popular sites, com-
petition between recreation and com-
modity production, and increased
impacts on resources. More recently,
people have been moving into the wild-
land-urban interface areas where resi-
dential development and forest meet
and mix, making wild places accessible
to more people, increasing the pressure
on public and private lands for a differ-
ent blend of goods and services than in
the past, and complicating manage-
ment for fire and wildlife.

To help find solutions to the com-
plex challenges of public and private
providers of recreation and tourism,
the Focused Science Delivery Program
is sponsoring the Recreation and
Tourism Initiative. The initiative
addresses several issues important for
recreation and tourism, and this article
summarizes five of those issues.

Topic 1: Assessing current
collection methods, analysis
and use of recreation data

The first component of the initiative
includes collecting available recreation
and tourism data, identifying data gaps
and analyzing the adequacy of existing
measurement methods. Descriptive
information on recreation use types
and patterns is needed to provide
baseline information for management
decisions, enable the identification and
assessment of trends, identify possible
effects of management actions on
recreation, and assess the reciprocal
effects of environmental change and
recreation use. Currently, descriptive
information on recreation use types
and patterns is inconsistently collect-
ed, and what does exist is often not
available at scales useful to land man-
agers. Itis difficult to make informed
decisions about resource management

that affects recreation under these con-
ditions. Researchers are interviewing
managers to better understand what
measurement methods are being used,
what works best and under what con-
ditions, and how data are used in plan-
ning and management.

Topic 2: Understanding peoples’
connections to the land

Understanding why people care
about places, the degree of attachment
that they hold, the meanings they
ascribe to them and how these mean-
ings are related to expectations and vis-
itation patterns forms a second focus
of the recreation-tourism initiative.
Such understanding may help identify
and locate areas of public concern and
interest so that management actions
and promotion programs do not inad-
vertently impact them; conversely, this
information may provide managers
with opportunities to enhance delivery
of recreation services to people. We are
only beginning to understand how
place influences recreation and
tourism. The following questions are
being explored: What is the relation-
ship between place attachment—the
bonds that people have for particular
places—and how people recreate?
What is the relationship between place
attachment and the expectations peo-
ple hold for management? How can a
better understanding of place attach-
ment help to inform management?

Topic 3: Implications for
resource-based communities

This topic explores the role of tourism
in resource-based communities. It is
unclear if tourism represents a viable
economic development sector in com-
munities. A prerequisite to this may be
an improved understanding of the
resources, skills and attributes required
to capitalize on opportunities for devel-
oping an economically viable tourism
industry. What do community leaders
need to know in order to determine the
role tourism will play in their economy?
Because the types of benefits and costs
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Trails provide recreation and educa-
tion opportunities for national forest
visitors. Increasing visitation to
popular recreation trails prompts
managers to consider visitor
management strategies.

from tourism differ from those associat-
ed with traditional industries, when
would community residents support the
transition from being a resource-based
community to a “tourism community?”
These issues of desirability often have
not received adequate attention, and

- systematic evaluations are lacking.

Topic 4: Tools for informiﬁg
decisionmakers

The focus of the fourth topic con-
cerns increasing the capacity of man-
agers to make decisions about tourism
and recreation. In a recent workshop,
participants identified a need for
understanding how and when to use
existing frameworks for managing
recreation and tourism, such as the
Recreation Opportunity Spectrum
(ROS) and Limits of Acceptable Change
(LAC), for measuring management
effects on recreational opportunities.

Outside of the workshop, other land
managers have conferred with this
sentiment. They also identified the
need for innovative processes for
place-based planning, broaching the
following questions: How are frame-
works currently being used? What fac-
tors limit their application? What
adaptations might be required? How
might we better incorporate social and
cultural values and uses of individuals,
groups and communities into multi-
scale risk assessments of alternative
resource management strategies?

Topic 5: Comprehensive
valuations

Finally, valuation processes that
include economic, social and cultural
considerations make up the fifth topic to
be researched. These processes are criti-
cal to improving and understanding the
policy and land management practices
that relate to tourism and recreation.
Such processes are needed to better
determine the full extent of costs and
benefits of tourism and recreation at
both the community and regional scales.
Non-market valuation methods such as
travel cost and contingent valuation
often are used to determine the eco-
nomic value of environmental resources
such as recreation and wilderness activi-
ties and sites. How can we better identi-
fy the impacts and benefits of tourism
and recreation at the community and
regional scales? What are the contribu-
tions of recreation and tourism to
national, regional and local economies?
How can valuation methods be used in
conjunction with recreation models
such as ROS to determine demand for
recreation in various places?

Products, outcomes and benefits

These studies will lead to an
increased understanding of the role of
recreation and tourism in sustaining
local communities, an enhanced ability
to make informed decisions, improved
integration of recreation and tourism
in planning and management process-
es, and reduced adverse impacts
among recreation, tourism and other
resource values.

In addition to several workshops
(including a national recreation work-
shop to be held in Portland, February
8-10, 2005) and presentations, a series
of PNW Research Station general tech-
nical reports is being edited to commu-
nicate the results of several studies.
Journal articles are also being prepared

and a series of short summaries will be
available to interested individuals and
community groups. ¢

Linda E. Kruger is a Social Science
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Pacific Northwest Research Station,
Human and Natural Resource
Interactions Program, Juneau, Alaska.
She can be reached at 907-586-8811
X240 or lkruger@fs.fed.us. Susan J.
Alexander is the regional economist in
the Alaska Region, USDA Forest
Service, and can be reached at 907-
586-8809 or salexander@fs.fed.us.
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