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[bookmark: _Toc134265112][bookmark: _Toc529923459][bookmark: _Toc182036405]Step 1: Set Up Your Computer for Air
[bookmark: _Toc193789210][bookmark: _Toc194127111][bookmark: _Toc192644557][bookmark: _Toc193707175][bookmark: _Toc184009764]Because the Air application is accessed by a web browser, there are few computer requirements that you need to have:
· The latest version of Internet Explorer approved by the USDA – this should already be on your FS computer.  It should be IE 8 or newer.  (If you are using Internet Explorer 11 and are having issues accessing Air, please see the Special Note about using this browser version.)  To check the version:
· Open Internet Explorer
· Click on Help and select “About Internet Explorer”; it should look something like the screen shot in Figure 1; if it is not Internet Explorer 11 or newer continue to follow the rest of Step 1
Figure 1: About Internet Explorer screen
[image: C:\Users\JEFREE~1\AppData\Local\Temp\1\SNAGHTMLaab375c.PNG]
· Login to the Forest Service Software Library, you will be asked to eAuthenticate
· After logging in, search for Internet Explorer 11
· Save the installation package and use Power Broker’s “Install Elevated” option to install this software on your computer, as shown in Figure 2
Figure 2: Install Elevated right-click option
[image: ]


· Silverlight 3.0 or newer
· Check the version of Silverlight on your computer (Start > All Programs > Microsoft Silverlight > Microsoft Silverlight)
· [bookmark: _GoBack]On the About tab, verify that your Silverlight version is 3 or newer; if it is not, complete the rest of this step, below
Figure 3: Microsoft Silverlight Confirmation window
[image: C:\Users\JEFREE~1\AppData\Local\Temp\SNAGHTML1039ecf2.PNG]
· Login to the Forest Service Software Library, you will be asked to eAuthenticate
· After logging in, search for Silverlight
· Save the installation package to your desktop and “Install Elevated,” as shown in Figure 4
Figure 4: Install Elevated right-click option
[image: ]
· Set your display to a resolution of 1024x768 with small fonts to ensure that the entire Air interface is visible
· From the Start menu, select Control Panel
· Select Display
· Click on the Settings tab
· Depending on your monitor type, you may have to customize the exact screen resolution to be able to see the entire Air interface
[bookmark: _Special_Note_About]Special Note About Internet Explorer 11
If you have any problems accessing Air using Internet Explorer 11, this is easily rectified.  Click on the Tools button in the browser, and select Compatibility View settings as shown in Figure 5.
[bookmark: _Toc381622706]Figure 5: Internet Explorer 11, Tools, Compatibility View settings
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[bookmark: _Toc381622707]Figure 6: Compatibility View Settings
[image: C:\Users\JEFREE~1\AppData\Local\Temp\SNAGHTML13a597b.PNG]
Step 2: Request or Change a User Role
Starting with Air v3.0.0, roles are required for EVERYONE who accesses the Air application, even if it is to just browse through data. Roles are quickly and easily requested through the Authorization Management Tool (AMT), which guides you through entering the information needed for your request.  Please note that you will receive an email when your role has been added – at that time, you should be able to login.
Step 3: Accessing the Air Application
Air does not need to be “installed”  as it is a web-based application.  If you experience performance issues while running Air, try closing other applications open on your computer.  Air is started directly from the “Launch  Air button on the NRM Air product page.
You can use the Back button in Internet Explorer to exit out of the Air application or the “X” in the upper right hand corner.
Figure 7: Internet Explorer "Back" button
[image: ]
You are automatically logged into the Air system based on your Active Directory credentials.  When you navigate to the Air application on the Internet, the computer you’ve signed into will tell Air who you are and what roles you have been granted.
[bookmark: _Step_4:_Technical]Step 4: Technical Support
If you have questions or need help with the Air application, contact the Customer Help Desk and fill out an incident ticket following the steps below:
1. Launch Internet Explorer and go to the Customer Help Desk webpage
2. You will be asked to eAuthenticate using your login and password or LincPass
3. When you get to the CHD home page, click on the Submit an Incident link on the right side of the page, as shown in Figure 6
[bookmark: _Toc366588817]Figure 8: CHD incident submission page
[image: ]
4. Complete the Subject, Question (be detailed and include keywords, software version, and hardware type), Category (Government Software/NRM/Air), and attach any documents or files that will help the Help Desk Specialist understand your issue
5. For additional details on submitting a CHD incident ticket, please see Chapter 1 of the Air User Guide
[bookmark: _Toc194898987][bookmark: _Toc193789208][bookmark: _Toc194127109]Step 5: Access the Air User Guide
The NRM Air User Guide is available on the NRM Air product page.
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