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T
here is more to being a fee collection offi cer than 

simply collecting and securing the money. The DVD 

“Collecting Fees in the Field: Mitigating Dangers” 

was produced to raise Forest Service employees’ awareness 

about the hazards and dangers they may face when collecting 

fees. 

The DVD has three parts:

• The Job of the Fee Collector 

• Collecting Fees From People

• Collecting Fees From Tubes and Booths

During this 33-minute training program, experienced 

fee collectors talk about the ways they protect their personal 

safety while doing their job.

Two videos from the “Personal Safety in Remote Work 

Locations” series are included on this DVD: “General 

Awareness” and “Avoiding Trouble.” These videos supple-

ment this new training program. 

To order this training program or the complete “Personal 

Safety in Remote Work Locations” series DVD, send an 

e-mail request with your mailing address and phone number 

to wo_mtdc_pubs@fs.fed.us.
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The Forest Service, United States Department of Agriculture (USDA), has developed this information for the guidance of its employees, its contractors, and its cooperating Federal and State agencies, and is 

not responsible for the interpretation or use of this information by anyone except its own employees. The use of trade, firm, or corporation names in this document is for the information and convenience of the 

reader, and does not constitute an endorsement by the Department of any product or service to the exclusion of others that may be suitable. 

The U.S. Department of Agriculture (USDA) prohibits discrimination in all its programs and activities on the basis of race, color, national origin, age, disability, and where applicable, sex, marital status, familial 

status, parental status, religion, sexual orientation, genetic information, political beliefs, reprisal, or because all or part of an individual’s income is derived from any public assistance program. (Not all prohibited 

bases apply to all programs.) Persons with disabilities who require alternative means for communication of program information (Braille, large print, audiotape, etc.) should contact USDA’s TARGET Center at 

(202) 720-2600 (voice and TDD). To file a complaint of discrimination, write to USDA, Director, Office of Civil Rights, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, or call (800) 795-3272 

(voice) or (202) 720-6382 (TDD). USDA is an equal opportunity provider and employer.

About the Author 
Lisa Outka-Perkins received her master’s degree in sociology with an emphasis in criminology from the University 

of Montana in 2001. She works for MTDC as a sociologist. Her most recent projects have been the production of the 

Forest Service training video series “Personal Safety in Remote Work Locations” and the Forest Service training DVDs 

“Wilderness Rangers:  Keeping it Wild,” “Building Mountain Bike Trails: Sustainable Singletrack,” and “Firefi ghter 

Cohesion and Entrapment Avoidance.” 
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This tech tip provides information about a 33-minute DVD produced to help Forest Service employees stay safe while they 

are collecting fees at campgrounds, trailheads, and other areas.
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Additional single copies of this document may be ordered 

from:

USDA Forest Service

Missoula Technology and Development Center

5785 Hwy. 10 West

Missoula, MT 59808–9361 

Phone: 406–329–3978

Fax: 406–329–3719

E-mail: wo_mtdc_pubs@fs.fed.us

For additional information about fee collection, contact 

Lisa Outka-Perkins at MTDC:

Phone: 406–329–3849

Fax: 406–329–3719

E-mail: loutka-perkins@fs.fed.us

Electronic copies of MTDC’s documents are available on 

the Internet at:

http://www.fs.fed.us/eng/t-d.php

Forest Service and Bureau of Land Management employ-

ees can search a more complete collection of MTDC’s 

documents, CDs, DVDs, and videos on their internal 

computer networks at:

http://fsweb.mtdc.wo.fs.fed.us/search/
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