August 28, 2006

Uh-oh.  If you purchased Arcpad 7.0 it may not work with your Pocket PC.  7.0 requires 64mb of RAM to run which might be too much for your pocket PC.

Has anyone out there successfully used ArcPad 7.0 with a Dell Axim?
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Hi All --


You are receiving this message as a BCC as there are 512 recipients and I didn't want to fill your screen with email addresses.


Many of you have asked whether you should upgrade to ArcPad 7.0 for your Portable Data Recorders... the answer is a resounding NO.  If you have purchased a copy of ArcPad 7.0, send it back and purchase ArcPad 6.0.3 instead.


I've done testing with the Invasive Plant PDR application and have found that there are several issues that are not resolvable at this time.  I've even contacted the lead developer of ArcPad at ESRI and he has not been able to resolve the issues.  Here are the issues:

ArcPad 7.0 requires 64MB of RAM to operate.

All of the Dell and HP iPAQ PDRs on the market have exactly 64MB or RAM (with the exception of the older model HP 5550 and 5555 - which are only available through independent retailers and hard to find).

Turning on the PDR uses some of the RAM for normal display and once the Invasive Plant application is loaded on the PDR, it uses additional RAM (it loads before ArcPad when you launch the ArcPad application).

The end result is that ArcPad is unable to even launch because of insufficient RAM on the PDR.

I've also contacted HP about the need for PDRs with more RAM... but I doubt that we are a big enough share of the market to warrant development just for our needs.


I've been assured by ESRI that ArcPad 6.0.3 will still be available for purchase.  And their development team is aware of the problem.  Please pass this information on to users of PDRs and ArcPad.


Hope this information is helpful!!!!
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