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Navigating to IBS/Tips & Tricks: 

Navigate to Google Chrome. Currently the only platform that supports IBS.  

 URL: Apps.fs.usda.gov/ibs  

 Firefox and other Platforms are incompatible. (you will get an error message) 

 The IBS website has great information and training materials. 

 The program will run on desktops, laptops, and tablet devices. 

 “Clear Cookies/Cache” in Google. 

 After a new version has been deployed, or any time the program might be acting weird. 

 Go to Google Chrome main page. 

 Right Click anywhere in the white space. 

 Pick “Inspect” option. 

 
 Go up to the left side top of the page for the Refresh button. Right click. 

 Pick “Empty Cache and Hard Reload”. 

o  
 

 Close Google and Reopen.  
 
 

 

 

 

 

 

 

 

 

Disregard all this writing 

on the right hand side. 
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Type the URL app.fs.usda.gov/ibs, using the GOOGLE CHROME browers. 

First screen you will see is the eAuthentication page.  If you do not have an eAuth  user name and 

password, go to the IBS Web Page, (https://www.fs.fed.us/business/ibs/)  then go to the IBS tab then to 

IBS Training and look for Compter based Training Modules and USDA eAuthentication link. 

(https://www.eauth.usda.gov/mainPages/index.aspx ) and create an account. Might take up to three 

days to get a returned email with information.    

1. Type in your User ID and Password. (url: apps.fs.usda.gov/ibs) 

 

2. Click on “Review Vendor Packages 

 

https://www.fs.fed.us/business/ibs/
https://www.eauth.usda.gov/mainPages/index.aspx
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1. Enter the first flight date.  The 

end date will be current date. You 

can manual override that if 

needed. 2. Enter your DUNS # 

7. Listed below are all your packages. 

3. Enter your Vendor PIN # 
(Received from Contracting Officer) 

  

 

4. Enter last four # of contract 

number 
5a. If you have multi contract, use 

drop down menu. 

5. Click “Get Contacts”.  

6 

6. Click “Search Packages” 

8a “Send_to_Payment” is a package that has been sent to ASC for payment 

8. “Sent_to_Vendor” packages are the one that need to be reviewed so you can send them to payment. 

Click on the Package # to open the package to see the daily invoices, to approve them. 

 



I B S  V e n d o r  P a c k a g e  R e v i e w  a n d  A p p r o v a l s  

 

Help desk 866-224-7677                           Help Desk email   helpdesk@dms.nwcg.gov 

Page | 4 

 

 

 

 

Below is what the invoice will look like for you.  

 

9 

10

0 

9. This shows all the invoices that 

are included in this package. 

10. You can click on the Invoice number to open the invoice to check all legs and addition charges. If you 

agree with the invoice you can check the box         and then click the Approve button.  You will need to 

do this to each invoice.  You can “Approve All” also.  View them all then approve all. (Whichever is easiest 

for you) 

Click on the “Three Dots” to open the leg and see the 

complete invoice leg data. 
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All invoices in the package need to be in “Vendor_Approved” status before the package can be sent to 

payment.  

11 

13 

12 

16 

16 

15 

14 

11. Click the invoice(s) you want to approve, then the “Approve Invoice” box appears.  

16. Then Click the “Send to Payment” 

If you check more than one invoice, all the numbers will appear. 

15. Click “Okay” to approve them  

14. Enter you contact PIN # 

13. Enter your DUNS # 

12. Enter your name 



I B S  V e n d o r  P a c k a g e  R e v i e w  a n d  A p p r o v a l s  

 

Help desk 866-224-7677                           Help Desk email   helpdesk@dms.nwcg.gov 

Page | 6 

 

 

Once they are in “Send to Payment” status they can only be change by ASC.  Normal processing time is 

about 7-10 day to see payment.  

 

If you find an error, something missing or do not agree with an item on the invoice.  See the handout 

“Correcting a Vendor’s IBS Invoice”. 

 

 

 

 

16. All Inv. Status will be “Send to Payment” 


