VIII. Service First Resources:

· Service First Website: http://www.fs.fed.us/servicefirst 
· Service First Concept of Operations. It provides guidance on many issues, including handling finances and HR questions. It’s on the Service First website.

· Service First representatives in HQ: In 2004 they are: Andrew Goldsmith at BLM: Andrew_Goldsmith@blm.gov ; Larry Coffelt at FS: lcoffelt@fs.fed.us
· Service First Supervisory Handbook: It has a great deal of technical and other information for supervisors in Service First units. http://www.fs.fed.us/servicefirst/sup-hdbook
