II. What this Kit provides you:

· What we mean by “Service First”

· The kinds of collaboration between the BLM and FS (and sometimes other natural resource agencies) that are going on around the country, through Service First,

· The key steps that are involved in certain collaborative activities,

· The hurdles you will most likely run into, 

· What is helping others get past those hurdles.

· The benefits that employees, and their customers, are gaining from these efforts

Several resources that will help you get started,  or continue to make
