3/14/2008

RSFWSU Upgrade and Support Policy

Forest Technology Systems THS-3/FS-3 
Background – Older model FTS Humidity Sensors are no longer supportable due to component obsolescence. These sensors include the THS-1, the THS-2000:3, and the THS 2:3.  Depot customers using these sensors must either purchase new THS-3 sensors or the FTS kit that upgrades older sensor models to THS-3 configuration. (The RSFWSU will perform the kit upgrades, should customers choose that option.) The THS-3, like all RAWS equipment maintained for depot customers, will ultimately populate a common pool of sensors that all users can draw upon. Until sufficient numbers of THS-3 are acquired, however, this sensor will be in limited supply and will be issued according to the following policy.

Policy - The RSFWSU will issue THS-3 sensors only to users whose parent agency has purchased either new THS-3 or THS-3 upgrade kits. If insufficient sensors or kits have been purchased or delivered by their parent agency, a fully-calibrated and compatible older model sensor will be provided. Until sufficient sensors are purchased by all users, the RSFWSU will identify spares pools for this sensor by agency. (Note: individual unit orders of sensors or kits will not be tracked. All users within any agency will only draw from their agency’s total pool.) State and local customers are a special case within this policy, as they benefit from the spares pool that federal agencies establish. Accordingly, State and local sensor purchases will populate only their own separate pools until sufficient numbers are acquired to combine them into the shared pool. Again, a fully-calibrated and compatible older model sensor will be provided to state and local users if insufficient THS-3 sensors are available. This policy will be rescinded as soon as sufficient numbers of THS-3 are acquired to support the entire user community, which is anticipated to take 12-18 months (September 2009). At that point, availability of this sensor model will be shared by all users. 
All users should be aware that prompt purchase and delivery of either THS-3 or THS-3 upgrade kits will minimize any collective shortage of this important sensor.
The FTS FS-11 fuel stick has a similar obsolescence issue, and must be replaced by the FS-3. Parallel procedures will be followed to handle the introduction of this sensor. (Note: Automated Fuel Stick sensors are not required by NFDRS, and lack of this sensor or late replacement does not force any RAWS out of NFDRS standards compliance.) 

This policy was reviewed by the Interagency RAWS Partners Group. We appreciate your patience as necessary numbers of these important new sensors are established, and every effort will be made to ensure your RAWS maintain NFDRS maintenance standards. Please contact your Regional RAWS Coordinator, agency RAWS program manager, or email the RAWS Depot help desk for further details or information on how to purchase FTS sensors.

