
 

                                                  
  
    
  
                                                                                                               NNeewwss  CCoonnttaacctt::    EEddddyy  HHoolltt  oorr    
                                                                                                                                                                                                                                                                                    TTeerrrryy  MMccDDoonnaalldd                                                         
                                                                                                                                                                                                                                                                                                          442233--447766--99770000  

                   
 

WWhhaatt  aabboouutt  TTIICCCC??  
 

 
CLEVELAND, TN – July 06, 2004… The Tennessee Interagency Coordination Center (TICC) in 

Cleveland serves federal and state wildland fire agencies within Tennessee.  TICC was formed in the 
early 1990’s to better facilitate the request for and movement of various resources among participating 
agencies. TICC members include the TDOA - Division of Forestry, National Park Service, Tennessee 
Valley Authority, US Fish & Wildlife Service, National Weather Service and USDA Forest Service. 

TICC facilitates movement of people, aircraft, and ground equipment among TICC member 
agencies in support of regional and national emergencies such as wildfires, hurricanes, earthquakes 
and floods.  Participation with TICC by member agencies does not over ride their individual agency 
jurisdiction or authority.  Each TICC member agency is responsible for tactical and strategic 
management of fires and other incidents within their local jurisdictions   

The Primary role of TICC is to coordinate requests for emergency response resources through the 
national Incident Command System. The majority of requests received are for wildfire suppression 
resources.  When the wildfire situation in any given area exceeds the capabilities of local entities they 
can request assistance from one of 11Geographic Area Coordination Centers (GACC) located 
throughout the country. The GACC for the Southeastern United Sates is in Atlanta, Georgia. GACC’s 
are responsible for processing orders (requests) for resources through cooperating agencies in their 
area of responsibility.  Orders are distributed to various coordination centers within the region.  TICC is 
the clearinghouse for resources in Tennessee.  There are similar facilities in other SE States.  

Once TICC has received an order for a resource(s) they consequently canvas cooperating agencies 
within Tennessee.  Resource orders range from aircraft, fire engines, and twenty person crews to 
“single resources” such as safety officer, division supervisor, information officer, timekeeper, facilities 
unit leader, and numerous other support positions.  When TICC fills an order it is processed back 
through the GACC and on to the requesting unit.  During the summer months it is not uncommon for 
dozens of resource orders to be processed through TICC for deployed to wildfires in the Western 
United States. 

Although TICC member agencies frequently respond to requests for assistance in other 
geographical areas, they can in turn request assistance through the same system.  Interagency 
cooperation and support is essential to rapid response to emergency situations.   

During 2003 TICC mobilized nearly 400 people from Tennessee to wildfires throughout the nation. 
In addition, another 238 people were mobilized through TICC to assist with ice storm damage in Ohio, 
Hurricane Isabel and the Columbia Shuttle disaster. 

 Extended drought conditions and high fire potential currently exists throughout much of the western 
United States.  TICC officials report that at this time they have not received any orders for firefighting 
crews or equipment, but they have received a few requests for single resources to western fires. 
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