Outfitter/Guide Information
· A permit is required when an outfitting/guiding operation is conducted on National Forest System (NFS) lands or waters. Outfitting and guiding services on the Caribbean National Forest include, but are not limited to, sightseeing and hiking tours. Currently approximately 40 outfitter/guide companies are authorized to provide tour operations on the Forest.
Information for Existing Outfitter/Guide Permit Holders
Outfitter/Guide Fees:
· The current annual permit fee for outfitter/guides on the Caribbean National Forest is $90.

· The user day fee established for commercial sightseeing tours on the Forest is $2.00 per client.  This fee is collected from the authorized tour operators at the entrance booth at El Portal Rain Forest Center upon arrival to the Forest.

Insurance Requirements:
· To protect the user and the federal government from losses for which the permittee may be liable, the Forest Service requires permittees to carry commercial general liability insurance naming the U.S. Government as additionally insured and providing a 30-day written notice prior to cancellation. Insurance limits for outfitter/guides begin at $600,000 combined single limit (or 30/300/300) for lower risk operations involving smaller group sizes. Increased insurance limits may be required based on the amount of use, the risks involved, the protection of users, and the possible liability of the U.S. Government. 

Other requirements: 

· Each authorized tour operator is required to have an annual vehicle sticker in order to access and conduct tours on the Forest. Vehicle stickers are issued annually when all permit requirements are met.
· In order to be authorized and to obtain the annual vehicle stickers, each tour operator must provide: a copy of current and valid insurance, a current vehicle registration and drivers license, a copy of current certification from the Puerto Rico Tourism Company as a certified tour operator or tour guide.
· Each permit holder must submit annually a current Operating and Safety Plan to the Caribbean National Forest Special Uses & Land Program Management Office.
Application Procedures for new outfitter/guide services
· Due to restricted parking capacities, public safety concerns and environmental quality issues there is currently a moratorium in place on the Caribbean National Forest restricting the authorization of any new outfitter/guide permits for sightseeing tours.  Tours or activities outside the scope of sightseeing tours can be proposed for consideration by the Forest Service.  A proposal should be submitted in writing explaining the tour operator services you are proposing to provide on the Caribbean National Forest.  These proposals will be considered on a case by case basis and will follow an evaluation process, environmental analysis and other criteria and procedures to determine if the proposal is viable.

· If you are interested in obtaining a permit for sightseeing tours, the moratorium does allow existing permit holders to add a minimal number of vehicles to their existing authorizations as long as these vehicles and tour operators meet all requirements.  The existing tour operators under permit can be contacted directly.  A list of authorized outfitter/guides can be obtained by contacting the Caribbean National Forest Special Uses & Land Program Management Office. 

· If you would like to be considered for your own outfitter/guide permit to the provide sightseeing tours on the Forest, you can send a letter of interest to Caribbean National Forest Special Uses & Land Program Management Office which outlines your proposed services.  If the moratorium is lifted or the Forest Service determines that additional vehicles can be accommodated as tour operators for sightseeing tours, you would be notified and may be required to participate in a competitive process for available permits.
