I-Suite Administrator’s Guide

This I-Suite Administrator’s Guide explains how to download and install
I-Suite and use the AdminTool to manage your incident databases. Topics in
this guide include:

e QGetting started

*  QGetting help

* Installing I-Suite

* Managing security

»  Setting up the server and client personal computers
* Managing your incident databases

* Exporting files to the data repository

* Importing ROSS data files.

Getting started

This section outlines the basic system requirements to install and use the I-
Suite application and provides an overview to the I-Suite AdminTool. Topics
in this section include:

¢ Understanding the basic I-Suite system requirements
*  Using the I-Suite AdminTool.

Understanding the basic I-Suite system requirements

To adequately install and run the I-Suite application, your personal computer
must have the following minimum system requirements:

* Internet Explorer version 5.5 or higher
*  Microsoft Windows 2000 or higher, with administrator privileges.

Using the I-Suite AdminTool

Admintool.exe is a program that allows you to perform a variety of
administration functions for [-Suite. The types of functions you can perform
using the AdminTool include:

e changing your AdminTool password

* changing your ITS password

* create, attach, and detach your incident database
» backup and restore your incident database

» convert the incident database to MS Access.

When working in the server/client environment, remember these key points
when using the AdminTool:
e Use the AdminTool only on the server machine.

» Disable the hibernate/sleep mode on the server machine so that the client
machine can access the incident database.
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Getting help

* If you promote a client machine to a server, you must start the MS SQL
Server on that machine.

*  Ensure that all client machines access the correct server so that they have
access to the correct incident database.

For specific information about using the AdminTool to set up personal
computers for an incident, see “Setting up the server and client personal
computers” and “Managing your incident databases,” later in this chapter.

This section explains how to access and locate help information. There are
three basic ways to obtain help information for I-Suite applications:

*  Access the I-Suite website. This site contains a wide array of I-Suite
information, including software downloads, updates, and user
documentation.

e Contact the I-Suite Helpdesk. If you are unable to answer your question
using the [-Suite website, contact the [-Suite Helpdesk at (866) 224-7677.

To locate help information on the I-Suite website
1 Start your Internet browser.
2 In the Address box, type http://isuite.nwcg.gov, and then press ENTER.

3 On the Welcome to I-Suite webpage, click the application icon of your
choice, and then click to select the topic of your choice.

The following diagram shows the ITS application icon on the Welcome to
I-Suite webpage.
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The following diagram shows the ITS webpage and a list of available topics.

2} ITS - Microsoft Internet Explorer provided by USDA Forest Service P [ 55
Fle Edt View Favortes Took  Help |
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Incident Time System
The Incident Time System (ITS) is a product component of the I-Suite Incident System. The functions of the ITS are related to the collection
and tracking of incident time for Federal, Casual (4D), miscellansous persannel, also for Emergency Contracted Equipment.
home
Description Date Format
s LTS Bugs/Tips Page 7/19/03 HIML
[TS version 3.18 Changes 74103 PDF
TS User Guide 75103 EIFPED FILE
privacy . contact web manager
. .=
€] Done [ [ |4 mtermet 4

To display help information within an I-Suite application
*  On the menu bar, click Help, and then click Support.
The following diagram shows the ISuite Support dialog box.

For 1Suite suppor, gquestions, problems, and suggestions:

Email: inc_help@dms.nweg.gov
24-Hour Phone: 916-7/99-3586
Softeeare Updates: waww ts fed usfrBffirgfincident

Effective July 7. 2003
Email: inc_help@dms.nwog.gov
24-Hour Phone: 866-224-7677
Software Updates: hitp:/fisuite @nwog.gov
(Do not use wiwn)

To contact the I-Suite Helpdesk

The I-Suite Helpdesk schedule is based on fire season, Eastern Time:
November 1st - March 31st 0800-2000
April 1st - October 31st 0700-2300.

e Call (866) 224-7677, or email inc_help@dms.nwcg.gov.
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To obtain a copy of I-Suite user guides

1
2
3

Installing I-Suite

Start your Internet browser.
In the Address box, type http://isuite.nweg.gov, and then press ENTER.

On the Welcome to I-Suite webpage, click the application icon of your
choice, and then click to select appropriate User’s Guide.

This section explains how to download and install the I-Suite application,
including the I-Suite application and the update patch. The I-Suite application
is comprised of the following software application:

Admin Tool

I-Suite Merge/Split (IMS)

Incident Resource Status System (IRSS)

Incident Cost Accounting and Reporting System (ICARS)
Incident Time System (ITS)

Incident Action Plan (IAP).

To download and install software on an agency personal computer, you must
follow that agency’s regulations and requirements. You may also need
Administrator access granted before starting this process. For more
information, contact your agency System Administrator.

To download the I-Suite application from the I-Suite website

1
2
3

Start your Internet browser.
In the Address bar, type http://isuite.nwcg.gov and then press ENTER.

Click the download link that corresponds to downloading
I-Suite2004.exe.

On the File Download dialog box, click Save this program to disk, and
then click OK.

On the Save As dialog box, save isuite2004.exe to a location of your
choice, and then click Save.
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The following diagram shows the File Download dialog box.

File Download x|

r'ou have chosen to download a file from this location.

15uite2004. ee from 166.6.4.75

what would you like ta do with this file?

™ Run thiz pragram from its curent location
' Save this program to disk

¥ &lways ask before opering this pe of file

]9 I Cancel | Morelnfnl

The following diagram shows the Save As dialog box, In this example,
ISuite2004.exe is being saved to the desktop.
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My Documents

Save az wpe: IAppIication Cancel

This process takes several minutes. Please be patient!

To install I-Suite2004 on your personal computer

Be sure to exit all software applications before starting the installation
process. Once ISuite2004 installs, your personal computer automatically
restarts.

1 On your desktop, double-click isuite2004.exe.

This process takes several minutes. Please be patient!

2 On the ISUITE2004 - InstallShield Wizard dialog box, click Next.
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3 Once the installation is complete, click Finish on the ISUITE2004 -
InstallShield Wizard dialog box.

Once your personal computer restarts, you can delete the ISuite2004.exe file.

The following diagram shows the ISUITE2004-InstallShield Wizard dialog
box.

ISUITEZ004 - InstallShield Wizard

Wwelcome to 1-Suite Yersion 2004.00.01. installation [Installer Yerzion10.05.43
(06/18/2004) FULL)

The InstallShield® \wizard will update the installed version [3.01.023] of |-5uite 04.00.01 instaling
an WIN2000 with Administratar Priviledges to wersion 04.00.00. Ta continue, click Next.

Managing security

This section identifies some security measures and precautions available in
the AdminTool. Topics in this section include:

*  Maintaining passwords
*  Clearing out Social Security Numbers.

Maintaining passwords

Your AdminTool and I-Suite passwords are to be kept confidential. You must
abide by the following rules when determining and changing your passwords:
» Change your passwords every 90 days.

*  Specify a combination of at least six but no more than 30 letters and
numbers.

*  Use both upper and lower case characters.
* Do not share your passwords with anyone.

For example, while “mi1kDUD” is a valid password, “milkdud” is not!
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To change your AdminTool password

Changing your password is performed using the Administrative Tool that is
located on your personal computer.

1
2

On your desktop, double-click the AdminTool icon.

On the Login dialog box, click the Server drop-down arrow, and then
click to select the Server name of your choice.

The Server name consists of your personal computers Full computer
name and the folder name \ISUITE. For example, PC9778\ISUITE is a
valid Server name.

To locate the Full computer name for your personal computer, on your
Desktop, right-click My Computer, click Properties, and then click the
Network Identification tab.

In the Password box, type the current Password, and then click OK.

On the I-Suite Administration Tool screen on the Security menu, click
Change AdminTool Password.

On the Change Password dialog box in the Old Password box, type the
current Password.

In the New Password box, type the New Password.

In the Confirm New Password box, type the New Password, and then
click OK.

The following diagram shows the Login dialog box.

=101

Servers:

Pazsword: I
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The following diagram shows the Change Password dialog box and the I-
Suite Administration Tool screen.

[ E—— . ' .
il 7 1-Suite Administration T [
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To set or change your ITS password

Changing your password is performed using the Administrative Tool that is
located on your personal computer.

1 On your desktop, double-click the AdminTool icon.

2 On the Login dialog box, click the Server drop-down arrow, and then
click to select the Server name of your choice.

3 In the Password box, type the current Password, and then click OK.

4  On the I-Suite Administration Tool screen on the Security menu, click
Set ITS Password.

5 On the Set ITS Password dialog box in the Old Password box, type the
current Password.

6 In the New Password box, type the New Password.

7 In the Confirm New Password box, type the New Password, and then
click OK.

The following diagram shows the Login dialog box.
(ol x|

Servers:

Pazsword: I

ar LCancel
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The following diagram shows the Set ITS Password dialog box.

. Change ITS Password -0l x|
General Instructions

Fasswords must be lefters or numbers, and can be
1-12 characters long.

Old Pazzwaond: Il

Mew Pazsword: I

Corfirn Mew Pazzword: I

(]9 I Cancel |

The following diagram shows the Set ITS Password dialog box that displays
when a previous password did not exist.

=10l x|

%, Set ITS Password 3
General Instructions

Passwords must be letters or numbers, and can be
1-12 characters long.

Mew Pagswaord: ||

Canfirmn Mew Pazzwond: I

Ok LCancel

To clear your ITS password

1 On the ITS menubar, click Exit ITS, or click Exit on the File menu.

2 Start Windows explorer, and then locate C:\isuite\program files\admin.
3 Double-click Admintool.exe.
4

Click the Server drop-down arrow, and then click to select the Server
name of your choice.

9]

In the Password box, type the current Password, and then click OK.

6  On the I-Suite Administration Tool screen on the Security menu, click
Clear ITS Password.

Clearing out Social Security Numbers

I-Suite data contains private and personal information including Social
Security Numbers (SSN) and IRS Federal Employer Tax ID Numbers (EIN).
Before publishing any report that might jeopardize this private data, you must
remove this sensitive information from the [-Suite database.
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To clear SSNs and EINs from the I-Suite database

1

4

On the I-Suite Administration Tool screen on the Security menu, click
Clear SSN/EIN.

On the first warning message on the Clear SSN’s and EIN’s dialog box,
click OK.

On the second warning message on the Clear SSN’s and EIN’s dialog
box, click OK.

On the Complete dialog box, click OK.

The following diagram shows the first warning message on the Clear SSN’s
and EIN’s dialog box.

Clear 55K's and EIN's =]

Q You are about ko set all of the S5K's and EIM's to 9's

in the 'TSuiteTest421' Dakabase.

Are you SURE wou want bo do Ehis?

Yes o

The following diagram shows the second warning message on the Clear
SSN’s and EIN’s dialog box.

Clear 55N's and EIN's |

Q Once done wou CAMMOT recover the overwritten data.

‘ou musk be YERY positive about what wou are about ko da,

S0 again ARE ¥OU SURE vwou want ko overwrite all 35M's and EIN's in the Database?

Yes Mo |

The following diagram shows the Complete dialog box.

Complete x|

@ |pdate Complete

Setting up the server and client personal computers

This section explains how to set up server and client personal computers for
an incident. Remember these key points when running I-Suite in fire camp:

Remove all DNS and WINS addresses from the Advanced TCP/IP
settings.

Verify that the personal computer has Internet Explorer version 5.5 or
higher before installing I-Suite. Otherwise, you must uninstall I-Suite,
upgrade Internet Explorer, and then reinstall I-Suite.

10
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* If McAffee virus protection is running, stop it before installing I-Suite.

* For Forest Service A31 laptops, ignore the .dll error messages during the
installation. These errors do not affect performance.

* Use an empty database whenever you start a new incident. Keep an empty
database available for your next incident.

*  Backup the incident database many times during the day, especially after
significant data entry. Save it to another location other than the server
machine, such as a compact disc, zip disk, or thumb drive at least once
daily.

* To avoid a hanging connection when you shut down IRSS, or when
running a backup or compact and repair, map to the snap server IP address
instead of a drive letter.

To stop the MS SQLServer on a client machine - for Windows
2000

Stop the MS SQLServer on your client machines to enhance server
performance.

1 On the Windows taskbar, right-click the MS SQLServer icon, and then
point to MS SQLServer - Stop.

2 On the SQL Server Service Manager dialog box, click Yes.

The following diagram shows the SQL Server Service Manager dialog box.

S0L Server Service Manager

@ Are you sure wou wish ko STOP the MSSQLEISUITE service on YWPCI9620ISIITE?

Yes Mo

Managing your incident databases

This section explains how to use the AdminTool to create, attach, and detach
incident databases to your I-Suite applications. This section also explains how
to backup and restore an incident database, and outlines two methods for
accessing the database from MS Access.

To access the administrative tool

1 On your desktop, double-click the AdminTool icon.

September 9, 2004
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2 On the Logon dialog box in the Server box, type the name of the Server,

in the format [computername N SUITE.

The server name consists of your personal computer’s full computer
name and the folder name \isuite. For example a valid computer name is
pc9962\isuite.

To locate the full computer name for your personal computer, right-click
My Computer on your Desktop, and then click the Network

Identification tab.

3 In the Password box, type the admin tool password, and then click OK.

The following diagram shows the Login dialog box.

+{ Login

Servers: IF'ESSE2\ISLIITE

Paszword: I

LCancel |

The following diagram shows the I-Suite Administration Tool screen.
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To create an incident database

Use your team’s naming standards to name your incident database.

1 On the I-Suite Administration Tool screen on the Action menu, click

Copy database.

12
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2 Onthe Copy Database dialog box, click the Master Data File Source of
Database drop-down arrow, and then click to select
C:\isuite\database\isuite.mdf.

3 In the Name of the Copy box, type the Incident Name, and then click
OK.

The File Path of New Database box displays the complete file location of
the new incident database.

The following diagram shows the Copy Database dialog box.

4 Copy Database =10l

td aster Data File Source of D atabasze:

| |

Mame of the Copy:

File: Path of Mew Databaze:
IE:\ISuite\Databaxe\

Ok I Cancel

To attach the incident database

1 On the I-Suite Administration Tool screen on the Action menu, click
Attach database.

2 On the Attach Database dialog box, click the MDF File of Database to
attach drop-down arrow, click to select C:\isuite\database\[incident
name].mdf, and then click OK.

The following diagram shows the Attach Database dialog box.

4. Attach Database 1Ol =l
MOF File of database to attach:

IE:'\Isuite'\Database\ |

LOF File Found:

Attach az I
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To detach the incident database

Before you can copy, move, or rename an incident database, you must first
detach it.

1 On the I-Suite Administration Tool screen under Database, click to
select the database name you want to detach.

2 On the Action menu, click Detach Database.

To access the attached incident database from a client machine
1 Double-click the I-Suite application of your choice.

2 On the dialog box that appears, click the Server drop-down arrow, and
then click to select the Server of your choice.

If the server name does not display as a choice, type the name of the
server in the Server box.

3 Click the Database drop-down arrow, click to select the Database of
your choice, and then click OK.

If the incident database name does not display as a choice, type the
name of the incident database in the Database box.

The following diagram shows the IRSS Server and Database Selection dialog
box.

#: IRSS Server and Database Selection x|

Serser |Database  [LastConnect [ =erver
[PCaseysUTE |

Database:
ISuite Testd2

0K I Cancel

To backup the incident database

To recover a backup incident database, you must know the logon password.

You do not need to log off or close applications during this process.

1 On the I-Suite Administration Tool screen on the Action menu, click
Backup database.

14
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2

On the Backup Database dialog box, click the Database drop-down
arrow, and then click to select the database name of your choice.

The backup name is automatically created in the Name box, in the format
[filename]_date_time.

Click the Backup to drop-down arrow, click to select the file location of
your choice, and then click OK.

The following diagram shows the Backup Database dialog box.

4 Backup Database 10| x|
D atabaze:

Marne: ILDmat_l.JpeSITS_D3‘| 704_080413

|' Destination Folder

Backup ta: IC:'\Isuite'\B ackup |

Ok I Cancel |

To restore the backup database

Restoring the backup database overlays your current incident database with
the backup database. Before starting this process, create a copy of the
current incident database.

1

On the I-Suite Administration Tool screen on the Action menu, click
Restore database.

On the Restore Database dialog box, click the Restore as database
drop-down arrow, and then click to select the database of your choice.

Click the Restore from drop-down arrow, click to select the file location
of the backup database, and then click OK.

September 9, 2004
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The following diagram shows the Restore Database dialog box.

+_ Restore Database =10l x]
Festore az databaze: ILomatype3|T5 j
Restore fram: IE:\Isuite'\Backup'\ |

¥ {Force restore over existing databass

Restore Az | Original File

1| | ]

ok LCancel |

Accessing the database from MS Access

This section explains two methods for accessing an [-Suite database from MS
Access.

To access a database from MS Access - preferred method

This method allows you to create queries and reports in the same manner as
if you were directly in MS Access, but also allows you to perform limited
editing of the database tables.

1
2
3
4
5

9

Start Windows Explorer, and then navigate to c:\isuite\database.
Double-click ISuiteMSDE.adp.

On the Login dialog box, click Cancel.

On the File menu, click Connection.

On the Data Link Properties dialog box under 1. Select or enter a
server name, click the drop-down arrow or type the server name.

For example, type ISUITEVSUITE.

Under Enter information to log on to the server, click Use a specific
user name and password, and then type ctspctso in the User name box.

In the Password box, type the AdminTool password.

Click to select 3. Select the database on the server, and then click the
drop-down arrow or type the database name.

Click the Test Connection button.

10 On the Data Link Properties dialog box, click OK.

You can now display all tables in the database window. Queries are linked as
tables and display on the tables window, not the queries window.

16
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The following diagram shows the Login dialog box.

Ictspctsp

Zancel |
Password:

The following dialog shows the Connection option selected on the File menu.

Microsoft Access - [ISuiteMSDE (disconnected) : Database]
J File Edit Wiew Insett Tools ‘Window Help

|00 e, Ctrl+h §| ) |& -
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@ OpEn... Chrl+0
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Close

™ R Chrl5
Save As..,

Expart, ..

Page Setup, ..
@, Primt Prewview
&= Brint... CErR

Send Ta 2
Database Properties

1 Crhisuiteidatabase) ISuiteMSDE
£ Morthwind Sample Database
3 Contacts Sample Database

4 Address Sample Database

Exit

The following diagram shows the Data Link Properties dialog box.

B3 Data Link Properties |

Connection | Advanced | &1 |

Specify the following to connect to SOL Server data:
1. Select or enter a server name:

|ItD1 Fisuite \isuite x| Bsfresh |

2. Enter information to log on to the server:
" Use Windows NT Integrated security

% Use a specific uzer name and password:

Uzer hame: Ictspctsp

Pazsword: I“"“"’“‘ﬂ
[ Blank password [ Allow zaving password
3 1% Select the database on the server:
Imsdetraining408 j

(™ Altach a databaze file as a database name:

Imsdetraining408

zing the hlename:

| .
Test Connection |

ak I Cancel | Help |
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To access a database from MS Access - use with caution
1 Start Windows Explorer, and then navigate to c:\isuite\database.

2 Right-click ISuiteMSDE.dsn, click Open, and then click to select
Notepad on the Open With... dialog box.

3 In Netepad, change the following information

- DATABASE=your database name
- SERVER=the name of your server with \isuite
- WSID=your computer name.

4  When finished, click Save on the File menu, and then close Notepad.
5 Start MS Access, and then create a new blank database.

6  On the File menu, point to Get External Data, and then click Link
Tables.

7 On the LINK dialog box, click the Files of type drop-down arrow, and
then click to select ODBC Database().

8 On the Select Data Source dialog box, click the File Data Source tab,
click the Look in drop-down arrow, click to select
c:\isuite\database\ISuiteMSDE.dsn, and then click OK.

9 On the SQL Server Login dialog box, type ctspctso in the Login ID,
type the AdminTool password in the Password box, and then click OK.

10 On the Link Tables dialog box, click the Select All button, and then click
OK.

Yo may also click to select only those tables you want to access, and then
click OK.

11 For each table that displays on the Select Unique Record Identifier
dialog box, double-click the first field on the top in the list.

You can now display all tables in the database window. Queries are linked as
tables and display on the tables window, not the queries window.

The following diagram shows the ISuiteMSDE.dsn database as displayed in
Notepad.

& ISuiteMSDE.dsn - Notepad
Eile Edit Format Help

[oDEC]

DRIVER=5QL Serwver

UID=ctspctsp

DATABASE=ASPER

WSID=pcl7 53005

APP=MIcrosoft® AcCcCess
SERVER=pPCLl753005r%ISUITE
Description=ISuite MSDE wia MsSAcCCess
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The following diagram shows the Microsoft Access dialog box where you can
create a new database.

Microsoft Access

ASPENTEST

Kt dwadminpersonnelipersonnel
E:t2a0ze1MoClellan_Supply
CADOCUME=1dtate). . \MeClellan_Supply

The following diagram shows the Link Tables option selected under Get
External Data on the File menu.

Ed Microsoft Access
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The following diagram shows the options under the Files of type drop-down

arrow.

%]
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Iy eBooks
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My Pickures
sig_files
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Cuklook(y

Select Data Source

File Data Source I Machine Data Source
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Frogram Filez
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ODEBC
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Canpact Dise [0:]
dfsront on 'gv] 7500 tahoe 5 fs fed.ug' [1:]

DSH Marne: MNew...
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You can uze any file data source that refers to an ODBC driver which iz installed
ar yaur maching.
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The following diagram shows the SQL Server Login dialog box.

50L Server Login

|

The following diagram shows the Link Tables dialog box where you can
select the table(s) of your choice.

Link Tables

The following diagram shows the Link Tables dialog box where you select the
unique record identifiers.

Link Tables

dba, ~TMPCLP192151
dbo, 203 _Assignments
dbo,203_Template
dbo, 204 _Zam
dbo.204_Resources
dbo.204_Template
dbo.205_Channels
dbo.206_Medical
dbo.220_Helicopters
dbo,220_PersFreg
dbo.220_Task

dbo. AccountingCodes
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The following diagram shows the database window in Microsoft Access that
displays all tables.

Microsoft Access
JEiIe Edit Yiew Insert Tools Window Help

Sav bRy

s=test : Database
Eopen bf Design i New | > |

( table in e + @ dbo_z20_Task

Create table by using wizard 0@ dbo_accountingCodes
Create table by entering data 0@ dbo_scres

#@ dbo_203_Assignments +® dbao_AdminDffice

»@ dbo_203_Template +® dbao_Agreement

»@ dbo_204_Com 0@ dbo_airDay

0@ dbo_Z04_Resources 0@ dbo_Conkrackor

#@ dbo_204_Template 6@ dba_Contractoradjustment:
#@ dbo_205_Channels +® dbo_ContractorPost

»@ dbo_z06_Medical 0@ dbao_CustomReparts

»@ dbo_Z20_Helicopters 0@ dbo_Daily

#@ dbo_220_PersFreq 6@ dba_Defaults

ol |

Exporting files to the data repository

This section explains how create and then export I-Suite data files to the data
repository. At each team transition and at the end of an incident, upload all
I-Suite database files to the data repository.

Save repository files in your isuite/Repository folder on the C: drive of your
personal computer.

You must know your team’s DMS username and password to access the
repository site. Contact your Incident Commander or the I-Suite helpdesk for
more information.

To create a data repository file

1 On the I-Suite Administration Tool screen on the Action menu, click
Create Repository file.

2 On the Create Repository File dialog box under Managed As, click to
select one of the following

- Incident
- Complex.

3 Under Incidents, click to select one or more incident name check boxes
to export that incident data to the repository.

4 Under Source File, click to select the database file of your choice.

5 On the End of Incident dialog box, click Yes or No, as appropriate.

22
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6 On the Repository Files Created dialog box, click OK.
The following diagram shows the Create Repository File dialog box.

. Create Repository File o ] 1|

Source File

—Managed Az
f* Incident = Complex

IC:\isuite\D atabazehl Suite T extd 20, mdf |

r Incidents
[~ DENWVERTEST Host | Application

[ SLIDE IMCIDENT
[~ TREE FIRE

Cancel |

The following diagram shows the End of Incident dialog box.

End Of Incident |

@ Is this the end of the incident?

The following diagram shows the Repository Files Created dialog box.
Repository Files Created E x|

@ Created the following repositary file(s) in the repositary direckory
CO-COS5-000001_DEMVERTEST 200406221240

CCO-NTF-000002_SLIDE _IMNCIDEMT 20040622 1241
CC-ROF-000001_TREE_FIRE_Z0040622_1241

To upload the data repository file
1 Start your Internet browser.

2 Inthe Address bar, type https://isuitetest.nwcg.gov/ and then press
ENTER.

3 On the first Security Alert dialog box, click OK.
4 On the second Security Alert dialog box, click Yes.

5 On the Enter Network Password dialog box, type your team’s DMS
User Name and DMS Password, and then click OK.

September 9, 2004
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6 On the ISUITE Upload Form dialog box, click the Browse button for
File 1, navigate to, and then click to select the data repository file of
your choice.

Remember, the default folder location to save data repository files is
C:\isuite\Repository.

7 Repeat step #6 for every data repository file of your choice.

You can upload up to three data repository files at a time.

8 Click the Upload button.
The following diagram shows the second Security Alert dialog box.

Security Alert x|

rio 'ou are about ko view pages over a secure connechion.
a

A information youw exchange with thiz site cannot be
wviewed by anyone elze on the *Web.

[T Inthe future, do not show thiz warning

i Morelnfo |

The following diagram shows the second Security Alert dialog box.

Security Alert x|

rir“l Information you exchange with this site cannot be viewed or
?. changed by others. Howesver, there is a problem with the site's
* zecurty certificate.

0 The security certificate iz from a trusted certifving authority.

e The zecurity certificate date is walid.

The name on the security certificate does not match the
name of the zite,

Do you want ko proceed?

Yes | Mo I Wiew Certificate
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The following diagram shows the Enter Network Password dialog box.

Enter Metwork Password i 2=l

Fleaze type your user name and paszward.

Site: isuitetest. g, gov
Realmn ISLITE Lagin
Lszer Mame ||

Password I

[ Save this password in your password list

=101

J File Edit Wew Favorites Tools  Help ‘
J Back ~ = - () ot | iQsearch [EfFavorites & BHistory ||%- S HE
J.ﬁ.gldress@ i j G0 |JLinks *
-
ISUITE Upload Form
File 1: | Browse... |
File 2: | _Browse..|
File 3: | _Browse..|
Upload! |
[
|&] Dore |_|—é_|ﬂ Inkermet 4
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The following diagram shows the Choose file dialog box that shows the

default folder location for your repository files.

Choose file

Laok in:

21x]
] Repositary j & i E5-
Hiztaom
:ﬁ Dezktop mdf
5 My Documents i
Q. tdy Computer
=4 3% Floppy &)
= Local Dizk [C:)
] isuite
‘a R epositon
@ Compact Dizc (D)
iy Metwork Flaces
[ backup & drive
[ lsuite2004
] zalt lake
File harme: IED-EDS-DDDDD'I_DENVEHTEST_2DDdDE23_Fj Open I
Files of tpe: I,-“.\ll Files [*.%) j Cancel |
p

Importing ROSS data files

This section explains how to download a data file from the Resource Ordering
and Status System (ROSS) and then import the data file into the I-Suite

database.

You must know your team’s DMS username and password to access the
repository site. Contact your Incident Commander or the I-Suite helpdesk for
more information.

Remember these key points when importing ROSS data into an
I[-Suite database:

e Import the ROSS data file to the server machine.

* ROSS datafiles are updated every two hours.

*  You can import ROSS data into an I-Suite database as often as you wish.

* Some data fields in ROSS are longer than the corresponding data fields in
I-Suite. If the imported ROSS data fields exceed the corresponding I-
Suite data field limits, you will be prompted to enter data with fewer
characters. The affected I-Suite data fields include:

- Incident Name - limit 20 characters

- Incident Number - linit 13 characters
- Agency - limit 4 characters

- KindCode - limit 4 characters

- HomeUnitCode - limit 6 characters

- Resource Name - limit 53 characters

The IRSS add/Edit screen only allows you to display and save the
first 20 characters. When saving a ROSS imported resource in IRSS,
you must rename the resource to 20 or fewer characters.
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* Contracted overhead resources are not identified during import. You
must change the agency code to “PVT” when checking-in these
resources.

To download a ROSS data file
1 Start your Internet browser.

2 Inthe Address bar, type https://datadraw.ross.nwcg.gov/ and then press
ENTER.

3 On the first Security Alert dialog box, click OK.

4 On the Enter Network Password dialog box, type your team’s DMS
User Name and DMS Password, and then click OK.

5 On the Index of / screen, click the Isuite/ link, and then navigate to the
incident file of your choice.

6 Right-click the incident file of your choice, and then click Save Target
As.

7 On the Save As dialog box, save the Incident file to a location of your
choice, and then click Save.

8 On the Download Complete dialog box, click Close.

The following diagram shows the Index of listing. The arrow points to the
Isuite link.

| & Index of / - Microsoft Internet Explorer provided by USDA Forest Seryice B =1o1x]
| Fle Edt tiew Favortes Taok Hep |
| wBak - = - @D (A A | Qoearch GiFevorites cBHistory | - S5 @ - 2]
| address [@] hetps:jjdatadram ross.nuvcg.gov -] e HLinls ”H @ -
Index of /
Neme Last modified Size Description
(0 ) 07-3ep-2004 07:10 -
E] M 07-3ep-2004 04:03 -
a Ca-CIFC/ 07-Sep-2004 07:06 -
D coomer 07-Sep-2004 07:10 -
D caoscer 07-Sep-2004 07:10 -
D copne 07-3ep-2004 07:10 -
[ ) 07-3ep-2004 07:10 -
2 1morew 07-3ep-2004 07:08 -
2 monres 07-3ep-2004 07:01 -
4”'&] Isuite/ 07-Sep-2004 07:36 -
a MN-EAC/ 07-8ep-2004 07:10 -
2 groune 07-Sep-2004 07:10 -
D wpsues 07-Sep-2004 07:10 -
2D wrwpes 07-3ep-2004 07:10 -
D cammer 07-3ep-2004 07:10 -
2 vr-gpe/ 07-3ep-2004 07:10 - [
4] 2 =
EN T v
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The following diagram shows a sample incident file on the Save As dialog
box.

2lx|

Save in: I@ 15 uite_training j & I‘j‘ ER-

] 1_overview_getstart_admintools
l1ap

| 11CARS

s

| lRss

| 15uite_art

TS

| Quick_ref_cards

File name: IAK-AEE-DDDDB‘I_2DD4DSD?_D?3539.T><T j Save I
| Saveas type: IText Diocumment j Cancel |
y/

To access the administrative tool

1 On the personal computer acting as the server,, double-click the
AdminTool icon.

2 On the Logon dialog box in the Server box, type the name of the Server,
in the format [computername\I[SUITE.

The server name consists of your personal computer’s full computer
name and the folder name \isuite. For example a valid computer name is
pc9962\isuite.

To locate the full computer name for your personal computer, right-click
My Computer on your Desktop, and then click the Network
Identification tab.

3 In the Password box, type the admin tool password, and then click OK.
The following diagram shows the Login dialog box.

i Login =] 3
Servers: IPESSE2\ISUITE j
Pazzword: I

oK. Cahicel |
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The following diagram shows the I-Suite Administration Tool screen.~

+[. I-Suite Administration Tool - PC99624ISUITE
File Action Security  Help

=lolx]

- Databages ——————— ~ Process Information - 14 It

Frogess ID_| Status | Host Hame I Program Mame Command | Database | CPU | Memony Usage
1 background L2y WRIT...  master 16 o
2 sleaping LOG WRITER  master 1} 1]
3 background SIGMAL HA. master 18 [
4 background LOCK MOMI...  master a 12
a background TASK MAN...  master a 2
E background TASK MAM...  master 1} 2
7 sleeping CHECKPOI master 1} 1]
8 background TASK MAN...  master a 2
] background TASK MAM...  master 1} 2
10 background TASK MAN master 1} 2
11 back ground TASK MaN master 1} 2
12 background TASK MAN...  master a 2
13 background TASK MAM...  master 1} 3
51 runnable PCI962 SOLDMO_1 SELECT master ] 7

41

To import a ROSS data file into an I-Suite database

1

On the I-Suite Administration Tool screen under Databases, click the
database name where you will be importing the ROSS data file.

On the Action menu, click Import Data.

On the ROSS Import screen, type or browse to select the Import File

Name (the ROSS data file) of your choice, and then click OK.

Click Load Data.~
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