ROSS Resource Order Form - Crystal Reports
CALFIRE
A ROSS resource order report, similar to the old MIRPS report, is now available to the CA ROSS user community. This report was developed using Crystal reports and does not require using the ROSS program for access. It only contains resource activity occurring in ROSS. This report is now available to all users with a CDF user I.D. Share this with your dispatchers and others who may need access to resource order reports.

Logon instructions:  (Users with CDF user id and password)
While on network go to: http://reports.cadweb.fire.ca.gov/businessobjects/enterprise11/InfoView/logon.aspx
While off network go to: https://reports.cadweb.fire.ca.gov/businessobjects/enterprise11/InfoView/logon.aspx
System:

leave blank

Username:

Your CDF user I.D. (example, eapplega)

Password:

Your CDF user password

Authentication:
Windows AD


Once logged on:

Click the 

+ on public folders

Click the 

+ on ROSS Reports

Click the words 
Shared Reports
Click the words 
ROSS Resource Order Form
Notes:

Enter fields exactly as shown i.e. capitol letters, hyphens, zeros (6 digits total), full year etc.

You must know the Incident Number & Year. (CA-SHF-001693  2006)

ROSS Data from Kansas City updated a few times a day into database in Sacramento.

Crystal Reports session will expire after approx. 15 minutes of non-use.

Use lowest tool bar in Crystal Reports:


Export This Report: 
Use file format Microsoft Word (RTF)





Identify pages or All pages





OK





New Window: SAVE, File Location, Rename, Save





Then email as an attachment.


Print (icon) to mapped printers. Prints Landscape automatically.


Search: Use field to left of binoculars. Enter request number or name, etc.


Change Pages: Use arrows, first/last page, or enter page number in “Go to Page” field



Order Relayed Information: Type in “relayed” in Search field.


Click on binoculars. Click anywhere on document to reveal request #’s on left side.

Click on specific request # to take you to that request.

(Remarks are coming!)

To return to main report, drop down & pick main report. Change to page #1. Hit Enter.


Click on REFRESH arrows to go to another incident.

