ROSS 2.7 Updates
Unit 1 Message Board.

Talk about at start of user basics as this is the first thing that they see.  

A message board has been added to the ROSS home screen.  Messages regarding the status of the system, updates, changes to Help Desk hours, outages, work around information and outages are posted to this board.  

There is a Refresh button on the bottom of the board which may be used to check for new messages that may have been posted after you have logged in.  This is the only place where you will see this button.  

Unit 3 – Resource Status

Searching for Resources
On both the Resource Status and Resource Item screens searching for a resource name that contains an apostrophe results in a null pointer exception. This will be corrected in a future version. 

Workaround: Replace the apostrophe with an asterisk when searching, e.g., O*Hara rather than O’Hara. 

Unit 4 – New Incident

Managing Financial Codes

ROSS users, with version 2.7, have the option to add or manage financial codes from multiple screens. The Manage Financial Codes button was added to the, Pending request, Multi-Place, and Request Status screens. In addition, users can manage financial codes at the incident screen. Financial codes may only be removed by the dispatch center that added the code. 

Financial Code

The default financial code from a prior incident is displayed on the New Request screen when the incident context is changed to an incident that has no default code. This will be corrected in a future version.

Workaround: Another code may be selected or created. If the user creates the request without changing the display, the errant code is not added to the request.
Duplicate Incident Numbers

Users will receive an error if they generate the same incident number on the same day in two different years. For example, CA-STF-000012 was created on July 8th 2006. If incident number CA-STF-000012 is generated on July 8th 2007 an error occurs indicating that the number has already been used in the current year. This will be fixed in a future version. 

Workaround: Use CAD generated number, but if there is still an error you may have to create a new incident number 

There is now a “Can be Closed Column”.  Check the column.  If the column says “Yes” and there is no legal reason to keep it open, then close the request.  An example of a  “legal reason ” would be a pending court case.
(From the Message Board)
** CLOSING INCIDENTS

 Are your open incidents impacting system performance?  As of Nov. 27 there were over 3000 open incidents in ROSS   with start dates prior to Nov. 1 (including 36 incidents that began in 2005 or 2006).  Over 85 percent of these incidents  have no open requests and should be closed.  To quickly find incidents that can be closed, open the Incident List screen  and filter for Open incidents.  Scan the "Can be Closed?" column.  Any incidents that display "Yes" have no open requests  and may be closed in preparation for incident archiving.  NOTE:  Request information for Closed incidents is available in  the Request List report and via the Data Delivery System.  This information may be used as documentation for payments.

** CLOSING REQUESTS

 Please take the time to review your open incidents for pending requests that should be cancelled and assigned  resources that should be demobed.  As of Nov. 27 there were nearly 500 pending requests with a Needed Date / Time  prior to Nov. 20.  There were over 1000 filled requests where the resource has been assigned more than 21 days.   
Reload Bases

· Removed city and state; added bearing and distance - using magnetic north to match formula used for VOR’s

· For reload bases where there in no magnetic declination information, only the distance is calculated.

Viewing Associated Requests
Allows you to see the support and subordinate requests that are associated with the request.  Also allows you to see the “Special needs” that are associated with the parent request.  

Assignment Roster / Master Roster
You may now fill an Alias (Type Any) request using an assignment roster.  The training database will not allow you to, but production will.  

You may no longer roster resources that are on CWN contracts / agreements.  The Training database will allow you to do this, but production will not.  

Unit 7  Pending Requests

ROSS users will notice a few changes that have been made to the Available Tab in the Select Action For Pending Request, located in the lower section on the Pending Requests screen. The Contract column was removed and the Unit ID column was added. In addition, the Agency column was been changed to display the following, Provider (default), Owner, Home Unit, or Agency. There is a pick list for these choices are located at the bottom right of the screen. 

Assignment roster requests that are UTFd back to the incident dispatch retain the named request information (see the release notes for details).

Overhead Resource Item Name 

The first, middle and last names of single overhead resources in ROSS are now limited to upper and lower alphabetic characters. Spaces, hyphens and apostrophes are permitted except in the first and last position. Periods, commas, numbers, parentheses, brackets, etc. are not permitted. 
Canceling
You may now Cancel/UTF any pending request that your dispatch center has created at any time.  The request does not have to have been placed and returned UTF

New Column- Special Needs
There is a new column in the pending request information, called “SN”.  If special needs have been entered for the request, there will be an “ * “ in that column.  If you double click the “ * “ you will get a popup with the special needs information, unless you are in the Multi-Place screen.  When in the Multi-Place screen, you will have to use the “View Request” option to see the special needs. 
Unit 8 Request Status 

The Request Status has a new filtering feature. With Version 2.7 the user can select multiple incidents in the Incident List. When there are multiple incidents listed, the ones with the double asterisks, located to the right of the incident identifier, indicate that the request information will display when the filter button is selected. When there are multiple incidents select the filtering of incident information can be narrowed by highlighting the incidents you want and clicking on the Select Incidents button. Note multiple incidents can be selected for this function. The double asterisks will be removed on all the incidents which were not selected indicating the incident information will not be displayed for that incident. 

Canceling
You may now Cancel/UTF any pending request that your dispatch center has created at any time.  The request does not have to have been placed and returned UTF

(also this feature is shown in Unit 7).

Viewing Associated Resources

Allows you to see the support and subordinate requests that are associated with the request.  Also allows you to see the “Special needs” that are associated with the parent request.  
Unit 9 Travel 

Adding traveling Resource to a Travel Plan. The users can now add multiple resources to an existing Travel Plan. This includes adding traveling resources and administrative passengers managed by any dispatch center to their travel plans.  

Traveling resources may be added by any user even though the user was outside the ordering chain for the request.

Additionally user is now able to print Travel Itineraries for multiple resources and from different catalogs and/or incidents.  You can also print resource order from the Travel Screen. 

Unit 10 - Release / Reassign 

Tentative Release 

When setting a resource to Tentative Release, users are now required to indicate whether or not the resource is available for reassignment via radio buttons on the Release dialog. If “Available” is selected, the resource’s status is displayed as Tentative Release (A). Tentative Release (U) indicates the resource is unavailable for reassignment. These statuses are reflected in the Tentative Release by Incident report and DDS. The (A) and (U) settings are only flags and do not determine what actions may be taken on the resource. For example, a resource whose status is Tentative Release (U) may be reassigned, released or unreleased. Release is only prevented if the parent dispatch is controlling releases for the incident. 
Reassign Resource that is Reassigned (At Incident)
Users are now permitted to reassign a resource whose status is Reassigned (At Incident), i.e., travel has not been entered or has not begun. Previously, this was a two-step process which began by canceling the initial reassignment. The cancellation now occurs automatically. 
Disposition of Support Requests

· All processing is now done from a new Action button.

· A new View button allows users to view either the parent or the support request. The Last Action column displays the last action the user’s office took on the selected support request.

· Disposition of Support Requests dialog is displayed when users take the following actions on the parent of a support request:

· Cancel

· Cancel/UTF

· Retrieve

· Unfill

· Assign

· Reassign

· QuickFill

· Reassign

· Cancel reassignments

· Divert

· Release and Cancel release

· If you get a dialog box, the users should check for support requests

· From the Incident Resources, if you reassign the parent order, the support request will be reassigned automatically with the parent request, filling with either an open order or reassigned by QuickFill.

· From the Pending Request, when reassigning the parent request, after filling, ROSS will direct you to the Incident Resource screen to reassign the support request or to an open pending order or reassign by QuickFill.

· Once you reassign the parent request, you have to release or reassign the support request – it will not give the option to cancel or UTF the support request. Able to only cancel or UTF support requests from the Pending Request or Request Status screens.
Unit 12 - Tactical Aviation

· Assigned Tactical aircraft with master roster on the ‘Resources Tab’, shows resources status is available for assignment, divert or release with tactical aircraft that are assigned to an immediate subordinate’s incident even if they (the parent) are not in the ordering chain of the resource’s request.

· On the ‘Request Tab’ you can fill with these different roster assignments:

· Fill with master roster

· Fill with configuration

· Build from scratch

· Fill with preposition roster

· Only available resources at the centers will be displayed in the Tactical Aviation Resources grid.

· Has a new destination time zone for setting travel.

· Combination of various screens: resource status, pending request, incident list, travel, and incident resources.

Unit 13  Reports

· Has new format and web based.
· Can define query preferences and save them to the location “My Folder”. Cognos will email running reports scheduled - weekly or daily or monthly.
· More information on Cognos may be found in the Creating ROSS Reports Quick Reference Card on the ROSS website.
· Default format is PDF; able to change preferences to Excel, HTML, XML.
· ROSS user name and password must be synchronized with Cognos or scheduled reports will not run.
