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Chugach National Forest - Communications Program 
Accessibility Transition Plan 

Draft 7/14/04 
This program area involves the Forest's ability to effectively communicate with people of all 
abilities.  The primary locations where information is disseminated to the public are the Begich, 
Boggs Visitor Center, the Crooked Creek Information Site, and the Seward, Glacier, and 
Cordova District Offices.  In addition there are several interpretive exhibits throughout the 
forest and locations where interpretive programs are held.  The sites that house the various 
communication media on the Forest are listed below and their accessibility to people with 
mobility, vision, hearing and learning disabilities is assessed.  Type of media considered includes 
indoor exhibits, outdoor exhibits, literature, audio/visual, and interpretive programs.  This 
assessment only considers the communication media itself.  The accessibility of structures that 
support communication media is assessed in the camping, cabin rental, and picnicking/ day use 
program assessments. 

Standards related to accessibility of media communications are not clearly defined.  The Forest 
Service is, however, required to provide audio descriptions for all informational audio/visual 
productions that contain visual information necessary to comprehend the content of the 
production (36 CFR Part 1145).  There are techniques that can be used to improve the 
accessibility of different media to people of all abilities.  Providing information through a variety 
of media is the key to maximum accessibility.  For example, information should be provided in 
tactile, visual, and audio formats whenever possible.  Visual formats should be designed to be 
comprehended at several intellectual levels to provide access for those with cognitive 
disabilities. 

Indoor exhibits at Begich, Boggs Visitor Center meet accessibility standards for people with 
mobility, vision, hearing, and learning disabilities.  Other communication media at other sites 
across the Forest are mostly accessible to individuals with mobility, hearing, and learning 
disabilities.  Adaptations of communication media for people with vision impairments are the 
accessibility improvements most needed across the forest.  The planned actions to meet these 
needs are outlined below. 

 

I concur with the strategy outlined in this accessibility transition plan. 

   

Rebecca Nourse Jim Fincher Debora Cooper 

Cordova District Ranger Glacier District Ranger Seward District Ranger 

   

Date Date Date 
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Geographic Area - Kenai Peninsula 

Location 
Type of 
Media 

Accessible 
- Mobility? 

Accessible 
- Vision? 

Accessible - 
Hearing? 

Accessible 
- Learning? 

Obstacles to 
accessibility Planned actions 

Year 
planned 

Responsible 
Official 

Begich, Boggs 
Visitor Center 

indoor 
exhibits yes yes yes yes None None Done 

Glacier 
District 
Ranger 

Gary Williams 
Memorial Trail 

outdoor 
exhibits yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide information 
on outdoor exhibits 
in large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2005 

Glacier 
District 
Ranger 

"Voices from 
the Ice" Video audio/ visual yes no no yes 

Lack of information 
adaptation for people 
with vision and 
hearing disabilities. 

Provide information 
on video through 
closed captioning, 
video description 
readers, or other 
media for visual and 
hearing impaired 
visitors. 2006 

Glacier 
District 
Ranger 

Various 
interpretive 
programs yes yes yes yes None None Done 

Glacier 
District 
Ranger 

Various literature yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide literature in 
large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2010 

Glacier 
District 
Ranger 
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Geographic Area - Kenai Peninsula 

Location 
Type of 
Media 

Accessible 
- Mobility? 

Accessible 
- Vision? 

Accessible - 
Hearing? 

Accessible 
- Learning? 

Obstacles to 
accessibility Planned actions 

Year 
planned 

Responsible 
Official 

Exit Glacier 
Overlook 

outdoor 
exhibits yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide information 
on outdoor exhibits 
in large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2010 

Seward 
District 
Ranger 

Explorer 
Glacier 
Interpretive 
Site (part of 
Trail of Blue Ice) 

outdoor 
exhibits yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide information 
on outdoor exhibits 
in large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2010 

Glacier 
District 
Ranger 

K'Beq 
(Footprints) 
Interpretive 
Site 

interpretive 
programs yes no no yes 

Lack of information 
regarding accessibility 
of interpretive 
programs for visitors 
with mobility 
impairments. 

Conduct survey of 
accessibility of 
interpretive 
programs related to 
mobility 
impairments. 2010 

Seward 
District 
Ranger 

Glacier 
Ranger 
District literature yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide literature in 
large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2010 

Glacier 
District 
Ranger 
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Geographic Area - Kenai Peninsula 

Location 
Type of 
Media 

Accessible 
- Mobility? 

Accessible 
- Vision? 

Accessible - 
Hearing? 

Accessible 
- Learning? 

Obstacles to 
accessibility Planned actions 

Year 
planned 

Responsible 
Official 

Moose Flats 
Day Use Site/ 
interpretive trail 

outdoor 
exhibits yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide information 
on outdoor exhibits 
in large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2010 

Glacier 
District 
Ranger 

Quartz Creek 
CG/ 
interpretive 
shelter and fish 
viewing 

interpretive 
programs yes yes yes yes None None Done 

Seward 
District 
Ranger 

Russian River 
CG/ 
interpretive 
shelter 

interpretive 
programs no yes yes yes 

Lack of information 
regarding accessibility 
of interpretive 
programs for visitors 
with mobility 
impairments. 

Conduct survey of 
accessibility of 
interpretive 
programs related to 
mobility 
impairments.  
Provide accessible 
interpretive shelter 
and access route 
from camp areas. 2006 

Seward 
District 
Ranger 

Russian River 
Falls 
Overlook/ 
salmon viewing 

outdoor 
exhibits yes no no no 

Lack of information 
regarding accessibility 
of outdoor exhibits. 

Conduct survey of 
accessibility of 
outdoor exhibits 
related to vision, 
hearing, and learning 
disabilities. 2010 

Seward 
District 
Ranger 
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Geographic Area - Kenai Peninsula 

Location 
Type of 
Media 

Accessible 
- Mobility? 

Accessible 
- Vision? 

Accessible - 
Hearing? 

Accessible 
- Learning? 

Obstacles to 
accessibility Planned actions 

Year 
planned 

Responsible 
Official 

Seward 
District Office literature yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide literature in 
large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2010 

Seward 
District 
Ranger 

Information 
Kiosk 

outdoor 
exhibits no no no no 

Lack of information 
regarding accessibility 
of outdoor exhibits. 

Conduct survey of 
accessibility of 
outdoor exhibits 
related to mobility, 
vision, hearing, and 
learning disabilities. 2015 

Seward 
District 
Ranger 

Tern Lake 
Wildlife and 
Fish Viewing 
Site 

outdoor 
exhibits no no no no 

Outdoor exhibits are 
currently closed due 
to structural 
problems. 

Conduct survey of 
accessibility of 
outdoor exhibits 
related to mobility, 
vision, hearing, and 
learning disabilities. 2008 

Seward 
District 
Ranger 

 
interpretive 
programs yes yes yes yes None None Done 

Seward 
District 
Ranger 

Williwaw Fish 
Viewing Site 

outdoor 
exhibits yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide information 
on outdoor exhibits 
in large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2010 

Glacier 
District 
Ranger 
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Geographic Area – Prince William Sound 

Location 
Type of 
Media 

Accessible 
- Mobility? 

Accessible 
- Vision? 

Accessible - 
Hearing? 

Accessible 
- Learning? 

Obstacles to 
accessibility Planned actions 

Year 
planned 

Responsible 
Official 

Alaska Marine 
Highway literature yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide literature in 
large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2010 

Cordova and 
Glacier 
District 
Rangers 

  
interpretive 
programs no yes yes yes 

Interpretive programs 
are conducted on 
board ships that are 
not wheelchair 
accessible.  The Forest 
Service has no 
jurisdiction over the 
accessibility of the 
ships where the 
programs take place. None None 

Cordova and 
Glacier 
District 
Rangers 

Crooked 
Creek 
Information 
Site literature yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide literature in 
large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2010 

Cordova 
District 
Ranger 
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Geographic Area – Prince William Sound 

Location 
Type of 
Media 

Accessible 
- Mobility? 

Accessible 
- Vision? 

Accessible - 
Hearing? 

Accessible 
- Learning? 

Obstacles to 
accessibility Planned actions 

Year 
planned 

Responsible 
Official 

  
interpretive 
programs no yes yes yes 

Lack of information 
regarding accessibility 
of interpretive 
programs for visitors 
with mobility 
impairments. 

Conduct survey of 
accessibility of 
interpretive 
programs related to 
mobility 
impairments.  
Provide accessible 
interpretive shelter 
and access route 
from camp areas. 2008 

Cordova 
District 
Ranger 

  
outdoor 
exhibits no no no no 

Lack of information 
regarding accessibility 
of outdoor exhibits. 

Conduct survey of 
accessibility of 
outdoor exhibits 
related to mobility, 
vision, hearing, and 
learning disabilities. 2008 

Cordova 
District 
Ranger 

Valdez 
Harbor Kiosk 

outdoor 
exhibits no no no no 

Lack of information 
regarding accessibility 
of outdoor exhibits. 

Conduct survey of 
accessibility of 
outdoor exhibits 
related to mobility, 
vision, hearing, and 
learning disabilities. 2015 

Cordova 
District 
Ranger 
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Geographic Area – Copper River 

Location 
Type of 
Media 

Accessible 
- Mobility? 

Accessible 
- Vision? 

Accessible - 
Hearing? 

Accessible 
- Learning? 

Obstacles to 
accessibility Planned actions 

Year 
planned 

Responsible 
Official 

Alaganik 
Slough Day 
Use Area/ 
interpretive 
boardwalk 

outdoor 
exhibits no no yes yes 

Exhibits mounted too 
high for mobility 
accessible standards.  
Information not 
adapted to visitors 
with vision 
impairments. 

Reconstruct exhibit 
mounting structure 
to accessibility 
standards.  Provide 
information on 
outdoor exhibits in 
large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2015 

Cordova 
District 
Ranger 

Copper River 
Hwy. - MI 10 
Delta Entry 

outdoor 
exhibits yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide literature in 
large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2015 

Cordova 
District 
Ranger 

Copper River 
Hwy. - MI 22 
Recreation 
Site/ 
interpretive 
display 

outdoor 
exhibits no no yes yes 

Exhibits not mounted 
properly for mobility 
accessible standards.  
Information not 
adapted to visitors 
with vision 
impairments. 

Reconstruct exhibit 
mounting structure 
to accessibility 
standards.  Provide 
information on 
outdoor exhibits in 
large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2015 

Cordova 
District 
Ranger 
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Geographic Area – Copper River 

Location 
Type of 
Media 

Accessible 
- Mobility? 

Accessible 
- Vision? 

Accessible - 
Hearing? 

Accessible 
- Learning? 

Obstacles to 
accessibility Planned actions 

Year 
planned 

Responsible 
Official 

Copper River 
Hwy. - MI 25 
Fish Sign 

outdoor 
exhibits no no no no 

Lack of information 
regarding accessibility 
of outdoor exhibits. 

Conduct survey of 
accessibility of 
outdoor exhibits 
related to mobility, 
vision, hearing, and 
learning disabilities. 2015 

Cordova 
District 
Ranger 

Cordova 
Airport 
Display 

indoor 
exhibits yes no no no 

Lack of information 
regarding accessibility 
of outdoor exhibits. 

Conduct survey of 
accessibility of 
outdoor exhibits 
related to vision, 
hearing, and learning 
disabilities. 2015 

Cordova 
District 
Ranger 

Cordova 
District Office literature yes no yes yes 

Lack of information 
adaptation for people 
with vision disabilities. 

Provide literature in 
large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors. 2010 

Cordova 
District 
Ranger 

Cordova 
Ferry 
Terminal 
Kiosk 

outdoor 
exhibits no no no no 

Lack of information 
regarding accessibility 
of outdoor exhibits. 

Conduct survey of 
accessibility of 
outdoor exhibits 
related to mobility, 
vision, hearing, and 
learning disabilities. 2015 

Cordova 
District 
Ranger 
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Geographic Area – Copper River 

Location 
Type of 
Media 

Accessible 
- Mobility? 

Accessible 
- Vision? 

Accessible - 
Hearing? 

Accessible 
- Learning? 

Obstacles to 
accessibility Planned actions 

Year 
planned 

Responsible 
Official 

Million Dollar 
Bridge 
Interpretive 
Site 

outdoor 
exhibits yes no yes no 

Lack of information 
adaptation for people 
with vision and 
learning disabilities. 

Provide information 
on outdoor exhibits 
in large print 
brochures, audio 
tapes, or other 
media for visually 
impaired visitors.  
Provide information 
at several 
intellectual levels for 
people with learning 
disabilities. 2015 

Cordova 
District 
Ranger 

 


