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National Forest Visitor Use Survey Coming Your Way


During the next year, you may be seeing Forest Service employees dressed in bright orange vests and stationed near a sign that says, “Voluntary Visitor Use Survey Ahead.”  Just like mail carriers, these folks may be out in all kinds of adverse weather conditions, and they may be flagging you over to talk with them.  What’s this all about?” you ask.


The Forest Service lacks good information about visitors to federal lands.  Some examples of information that would be useful for Forest planning (and even local community tourism planning) include how many people actually recreate on federal lands and what activities they engage in while there.  Other important information that planners need includes how satisfied people were with their visit and how much money they spent during their visit.


Recreation visitor surveys gather basic visitor information.  All responses are totally confidential.  In fact, a person’s name is never written anywhere on the survey.  The basic interview lasts about six minutes, and every other visitor is asked a few additional questions that may take an additional five minutes.

-MORE-

Page 2 – National Visitor Use Survey continued

Questions that visitors are asked include:

· Where they recreated on the National Forest.

· Number of people with whom they traveled.

· How long they were on the National Forest.

· What other recreation sites they visited while on the Forest.

· How satisfied they were with the facilities and services provided.

(Note:  Twenty-five percent of visitors will be asked to complete a confidential survey on recreation spending during their trip.)


Information collected in this national study will be used in local forest planning, at the state planning level, and by Congress.  The more Forest managers know about the visitors, especially their satisfaction and desires, the better they can provide for their needs.


Although the survey is entirely voluntary, the Forest Service would appreciate it if visitors would stop and answer a few questions.


Local surveys will be conducted at various Gallatin National Forest sites during the next twelve months.  If you have questions about these local surveys, please contact 

Kimberly Schlenker at (406) 587-6743.
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