WebDET v1.3.1 Known Issues

The following table provides details on release functionality in terms of known defects
and how to recover when encountered.

Defect

Symptoms/Workaround

“System Error” Message

(less severe form) | This form of the error could be generated from any part of the application at

any time. If encountered, please hit back or refresh and try again. You
should then be able to continue with your workflow and will probably not
experience any side effects from this error other than having to redo your
last transaction.

(more severe form) | This form of the error seems to happen most frequently on the Stands and

Compartments pages, although it has been seen rarely on other pages with
maps such as Points & Lines. If encountered, please hit back or refresh and
try again.

If you are selecting features, it may appear that nothing at all happens. Once
you continue on with your workflow, you may notice that the map has turned
blue and lost the base maps (Imagery, Topo, etc.). You may also notice that
the selection tool no longer functions as expected and keeps features
highlighted that are not really selected. (See image below for example.)
Also, you may notice more frequent errors after this happens such as having
trouble outputting a Stewardship Plan report or editing features. If you
experience this kind of behavior alert the national administrator that
the ArcGIS Server map service needs to be restarted.

National Administrator:

Cindy M. Barnett - (304) 285.1568
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