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  US Forest Service 
  International Programs
	Chase E-Funds Debit/Credit Card Instructions 


	Card Holder Name
	     

	Card Number
	     

	Total Amount Authorized

(includes $10 for ATM withdrawal fees)
	     

	Initial (one-time) Payment
	     

	Monthly Allowance
	     

	Monthly Deposit Date
	o/a      

	Personal ID Number 

 (Temporary 9-digit Travel ID  Number issued by Forest Service)
	     

	Forest Service Participant number 

(Chase may refer to this as an “employee number”)
	     


Chase E-Funds Credit/Debit Card Issuance

A Chase E-funds Credit/Debit card has been issued in your name and is ready for use.  The amounts available to you are listed above. Please note that we have included $10 to help offset the fees you will be charged for withdrawing funds from ATM machines.  When you use the card as a credit card to make purchases, no additional fees apply.

Receipt Form

You must return the attached receipt form as soon as possible to verify that you have received the card and that you agree to all terms and conditions of its use as related to the International Exchange Visitor Program.

Personal Identification Number (PIN)

A Personal Identification Number (PIN) will be sent to you via email.  This number will allow you to withdraw funds.  If you would like to change your PIN, please contact the Chase E-Funds Customer Service Center at 1-(888)-606-7058.

Automatic Teller Machines (ATM)
Please remember to request a withdrawal from a “checking account” when getting cash from an ATM.  You are usually given the options of selecting checking, savings or credit.

Online Purchases

These may or may not be possible as many vendors do not accept debit cards.  If accepted, use the address below as the billing address.
Daily Limits

Be aware that cards do have daily withdrawal limits.  Also, some hotels will hold funds as deposits. If you have difficulties, please contact Jannelle Starks immediately.
Customer Assistance

If you have any questions related to the use of this card, please contact the Chase Service Center at 1 (888) 606-7058.  You will be asked for your social security number (please refer to the temporary travel ID number issued by the US Forest Service) and your employee number.

You may also address questions about your funds and account to:

Jannelle Starks





Reception
(202) 205-1650  

US Forest Service – International Programs


Direct Line  
(202) 273-4697  

1099 14th Street, NW, Suite 5500W



Fax:  

(202) 273-4750

Washington, DC  20005-3402 



Email:

jstarks@fs.fed.us[image: image2.png]
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