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	FAM Applications Supported by Helpdesk
	Support Phone Number
	Application
	Definition
	Hours of Operation
	Critical/Non-critical

	ALMS 
	800-253-5559
	Automated Lightning Mapping System
	The application allows the user to download near real time lightning location information from the BLM lightning data server via the Internet.
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	AMIS
	800-253-5559
	Aviation Management Information System
	An ORACLE relational database management system that handles Aircraft Use Information for both contract and Forest Service owned aircraft.   The information is summarized and reported to USDA and GSA on a regular basis.   The system is designed to allow units to share data and reports between units.


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	N

	ASCADS
	800-253-5559
	Automated Sorting, Conversion, and Distribution System
	ASCADS is a Bureau of Land Management (BLM) computerized application designed to download and distribute near-real-time weather observations and current station descriptions from over 1500 RAWS (Remote Automated Weather Stations) to downstream clients.  Currently ASCADS acts as a server to feed data to the BLM Alaska Fire Service (AKAFS), the National Weather Service (NWS), the Western Regional Climate Center (WRCC), the Forest Service Weather Information Management System (WIMS) and the BLM Wildland Fire Managements Information (WFMI) system.
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	Behave+
	800-253-5559
	BehavePlus - Fire Behavior Prediction and Fuel Modeling
	BEHAVE predicts and/or analyzes fire behavior for specified conditions.  It can also be used to define a "window" for planning a prescribed burn having a specified behavior.


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	CAN
	530-226-2801

(Aviation Desk)
	Computer-Aided Navigation
	Interagency, Regional application sponsored by Region 5.  Calculates bearing and distance from airports, helibases, etc. to specified destination.  Additionally, it identifies flight hazards and restrictions, such as military operations areas and training routes.
	Staffed during dispatch hours PT
	N

	Consume
	206-732-7826
	Consume
	Consume is an interactive fuel consumption model that predicts total and smoldering fuel/biomass consumption during prescribed fires and wildland fires.  Predictions are based weather data, the amount and fuel moisture of fuels, and a number of other factors.
	Staffed when in office otherwise leave voice-mail  
	N

	DMS
	866-224-7677
	Dispatch Messaging System
	National Wildfire Coordinating Group (NWCG) developed alternative e-mail system for transmission of mission critical information for dispatch offices.
	Staffed 7x24
	C

	Dispatch Utilities
	800-253-5559
	Dispatch Utilities
	Dispatch Utilities includes ADaM (Aircraft Data Manager) and SRSS (Sunrise - Sunset) programs.  ADaM is a tool for flight planners to determine the optimum aircraft-flight combination to fill a request(s) for aircraft services.  Included with ADaM is the Sunrise-Sunset time tables for calculating daylight hours for flight time.  These two programs will be loaded on the personal computer as Dispatch Utilities, as this will allow for adding future componets
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	N

	Farsite
	800-253-5559
	Fire Area Simulator
	FARSITE is a model for spatially and temporally simulating the spread of fires under conditions of heterogeneous terrain, fuels, and weather. FARSITE was originally developed for long range projection of prescribed natural fires and fire planning by fire behavior specialists. At present, the program is distributed as a set of diskettes for IBM compatible personal computers. 
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	FASTRACS
	503-808-2337
	Fuel Analysis, Smoke Tracking, and Report Access Computer System
	Project Planning for Hazardous Fuels.  Required to supply Burn and Smoke information to States of Oregon and Washington.  Used by Forest Service and BLM Fuels Managers in the Pacific Northwest (Oregon & Washington). Feeds information to NFPORS, and Bluesky. Technical Information: http://fsweb1.r6.fs.fed.us/fastracs/
	Staffed when in office otherwise leave voice-mail  
	N

	FEIS
	800-253-5559
	Fire Effects Information System
	An Info Center user application, FEIS is a reference library for recorded fire effects.   The application uses an artificial intelligence (AI), rule-based, interface.   The user obtains information by navigating through a series of menus, and may save the information into a file for later printing.
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	N

	FEPMIS
	800-253-5559
	Federal Excess Property Management Information System
	FEPMIS loans excess Federal property to State Foresters in support of their fire management program.  This property must have auditable inventory records which are maintained and periodically reconciled with the Federal inventories.  The cooperators must meet Federal regulations to manage and maintain the property.  The system will be used by all Regional Offices and each State that participates in the Federal Excess Property Program.
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	N

	FireFamily+
	800-253-5559
	FireFamily+
	FIREFAMILY PLUS  - addresses the CY2000 issues confronting the current programs that operate against fire weather (*.fwx) files and combines the functionality of several PC (mostly DOS) programs into one, 32-bit Windows program.   The programs whose functionality is incorporated (and expanded) in FireFamily Plus include:  PCFIRDAT, PCSEASON, FIRES, and CLIMATOLOGY.  Version 1.0.1.0 contains the critical functionality of the above programs.  Development is continuing in 1999 and 2000 to increase functionality and respond to user needs and suggestions.   Additional releases will come over the next year. 

FireFamily Plus expands existing functionality.  Foremost, FireFamily Plus operates against a database of fire weather and fire occurrence.  Local fire occurrence data can be integrated in most analysis functions.  FireFamily Plus allow definition and computations based on Special Interest Groups (SIGS) and can generate NFDRS FireFighter Pocket Cards.   NFDRS computations have been certified against PCFIRDAT, Version 3.92 on a number of data sets and fuel models.   


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	FireStat
	800-253-5559
	Fire Statistics System
	An application to electronically enter and store information from the FS-5100-29 Individual Fire Report form. The information is initially acquired by filling out the fire report form that is, then, input to files on the local computer.   Periodically, the files are transmitted to the National Information Technology Center in Kansas City, where it is loaded into the National Interagency Fire Management Integrated Database (NIFMID) for historic analysis.  Regional and National reports and analyses may be generated using this centralized database.


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	N

	FOFEM
	406-329-4760
	First Order Fire Effects Model
	FOFEM is an easy-to-use computer program for predicting effects of prescribed fire and wildlife.  Currently FOFEM provides predictions of fuel consumption, smoke production and tree mortality.  Area of applicability is nationwide on forest and non-forest settings.  FOFEM also contains a planning mode for prescription.


	Staffed when in office otherwise leave voice-mail  
	N

	IAMS
	800-253-5559
	Initial Attack Management System
	An application to record, monitor and report aviation hazards and restrictions.   Originally designed as a stand-alone program, CAHIS is now incorporated into a broader display package called Map Analysis and Processing System (MAPS).

MAPS is the primary environment for the IAMS.  Within MAPS, the user selects specific overlays for display and manipulation attributes.  This provides displays of hazards and/or restrictions around an incident or project site, and visual references for the operator.  Military route data is updated on an 28 or 56 day schedule. 

Also found at the IAMS Info Page: IAMS User's Guide, Helibase, Air Tanker Bases and Leadplane Update Form, current software.   


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	ICBS
	800-253-5559
	Interagency Cache Business System
	An ORACLE-based automated fire cache inventory management and control application.  It also facilitates inter-cache and inter-GACC communication of critical items.  


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	ICS CD’s
	800-253-5559
	Incident Command System
	CD containing ICS Forms
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	N

	IQCS
	800-253-5559
	Interagency Qualification and Certification System
	 The Incident Qualifications and Certification System (IQCS) project was chartered by NWCG in 2001 to develop (design, construct, and implement) an interagency information system that tracks qualifications and certifications for Wildland incident management personnel. IQCS has completed its Design Stage in October of 2002 and is currently in the Construction Phase. 

IQCS is expected to begin implementation and training in October 2003.


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	ISUITE
	 866-224-7677
	
	The I-Suite application consists of the Incident Resource Status System (IRSS), Incident Cost Accounting and Reporting System (ICARS), Incident Time System (ITS) and the Incident Action Plan (IAP). 

IRSS - The Incident Resource Status System (IRSS) is one application contained within the Incident Suite of applications (I-Suite). IRSS is an automated resource tracking system that provides information about resources assigned to incidents. It is a tool intended to make record keeping and status assessment easy. IRSS provides a convenient, standardized approach to managing incident resource data, allowing you to quickly enter, check, sort and report on any resource or group of resources at a fire. By using IRSS, time and effort can be saved by reducing paperwork and limiting confusion caused by data entry errors. IRSS can be used at an individual incident, for a group of incidents, or at the dispatch level. IRSS can be used as a standalone database or can be shared among networked PCs.

ICARS: The Incident Cost Accounting and Reporting System (ICARS) is designed to allow you to easily track individual resources in a database format. The system creates a line for every resource for every day. The ICARS user can then analyze, manipulate, and create outputs of this information in a variety of report formats.

ITS: The Incident Time System (ITS) is a product component of the I-Suite Incident System. The functions of the ITS are related to the collection and tracking of incident time for Federal, Casual (AD), miscellaneous personnel, also for Emergency Contracted Equipment
IAP: The IAP enables a user to utilize the data in the I-Suite database to produce the Incident Action Plans for the incident. An I-Suite database must be created before initiating the IAP. IAP works in conjunction with the I-Suite database. It will create another database in the same folder as the selected I-Suite database. This new database will be named xxx_IAP.mdb where xxx is the name of the selected I-Suite database. These files must be distributed together for IAP to work. 


	Staffed 7x24
	C

	KCFAST 
	800-253-5559
	Kansas City Fire Access Software
	A utility to transfer data to and from the USDA National Information Technology Center in Kansas City (NCC-KC).  It is primarily used to access data in the National Interagency Fire Management Integrated Database (NIFMID).  The application removes the burden of having to remember the IBM Job Control Language or to use a text editor for constructing "lead cards" to run applications.


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	MIRPS
	 Call North (530-226-2800) or South (909-320-6107) CA GACC
	Multiagency Incident Resource Processing
	Resource ordering and status system used in California.
	 Staffed dispatch hours PT
	C

	NIFMID
	800-253-5559
	National Interagency Fire Management Integrated Database
	An ORACLE database which stores historical data about wildland fire occurrence and weather.   Originally populated with Forest Service data from 1970 to the present, the design permits entry of fire occurrence and weather data from earlier years for Forest Service units and weather data from other agencies.  Aviation data from AMIS will be added  fall 1999.


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	NFMAS: IIAA, RAMS, PWA99, FireBudget, Forbs, PCHA99
	800-253-5559
	National Fire Management Analysis System;

Interagency Initial Attack Assessment
	NFMAS calculates the Most Efficient Level (MEL) of funding for fire-fighting resources based upon average historic fire activity.  Analysis of historical data develops key numbers that reflect the historical fire occurrence base for a fire planning project area.   Output from the analysis becomes a part of the basic input for other portions of the NFMAS process.

Interagency Initial Attack Assessment (IIAA99) is a tool used to develop budget requests as part of the National Fire Management Analysis System (NFMAS) process.  IIAA99 is intended to help the fire planner analyze different scenarios, or "Program Options", which describe mixes of fire-fighting resources and other budget items.  This analysis will primarily focus on finding MEL - the "Most Efficient Level" of funding.  

Risk Assessment and Mitigation Strategies (RAMS) is designed to determine the number of personnel and program dollars needed to accomplish a fire prevention program level. 

Fire Prevention Workload Analysis (PWA99) builds fire prevention program of work for various user-defined budget options; outputs include hours of required work by category and cost.

Fire Budget Analysis (FireBudget) conducts budget analysis; determine Fire and Aviation Management budgets; determines allocation at the Most Efficient Level (MEL) as calculated in the National Fire Management Analysis System (NFMAS), using various funding levels.

Fuels Out_year Request and Budget System (FORBS), a module of NMFAS, utilizes existing PCHA, IIAA, and Arc View processes.  The objective is to model fire behavior, with and without treatment, and change over time as fuels decay or accumulate.

Personal Computer Historical Analysis, (PCHA99), module of NFMAS, allows the user to analyze historical wildland fire occurrence for wildland fire planning.  PCHA99 allows the user to import fire and weather data for the desired planning unit, review and edit the data, generate fire summaries for further fire planning, and use the data in various other ways.  Also users can look at local data for review and correction. 


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	NFPORS
	703-917-2637
	National  Fire Plan Operations & Reporting System
	NFPORS is an interagency application to report accomplishments for the National Fire Plan.
	Staffed 8-6 M-F ET otherwise leave voice-mail or email nfpors@bah.com
	N

	NFSPuff
	406-329-3493
	NFSPuff
	Models smoke plume dispersion and concentration of pollutants (particulate matter and others) from prescribed fires and wildfires.
	Staffed when in office otherwise leave voice-mail  
	N

	PFIRS
	 Call North (530-226-2800) or South (909-320-6107) CA GACC
	Prescribed Fire Incident Reporting System
	PFIRS allows coordinated burn decisions and the management of prescribed burn projects by Burners, Air Resource Board  (ARB) and Air Districts.  PFIRS gathers fire planning and operation data from all burners, both public and private.  It allows air districts, land managers and the ARB to evaluate data, approve individual burn projects, and communicate burn decision.
	Staffed dispatch hours PT
	N

	PLUMP
	406-329-4979
	PLUMP
	Plump is a one-dimensional time dependent plume model that inclues parameterized cloud physics and entrainment.  Plump should be useful for prescribed burning and for general smoke management.  It will also find use in helping to estimate conditions for lightning activity, fire blowup and downbursts. 
	Staffed when in office otherwise leave voice-mail  
	N

	Probacre
	800-253-5559
	Probacre
	Probacre is a risk assessment model that analyzes risk that burned acreage will exceed a particular acreage over time and area. 
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	N

	Redcard
	800-253-5559
	Fire Qualifications/Red Cards
	An ORACLE-based application to validate prerequisite training and experience for particular qualifications, and to produce Redcards for use in the Incident Command Systems (ICS).  
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	ReRap
	208-387-5217
	Rare Event Risk Assessment Process
	Rerap is a windows based program that helps calculate the information you need to manage prescribed fires, prescribed natural fires, and wildfires. RERAP allows you to dynamically calculate the risk of undesired fire movement and smoke dispersion.   
	Staffed when in office otherwise leave voice-mail or call cell phone as directed on voice-mail.
	N

	ROSS
	866-224-7677
	Resource Order and Status System
	As stated in the ROSS Application Life Cycle Charter dated 6/29/98, the ROSS Project will result in a system that provides automated support to interagency and agency dispatch and coordination offices within the wildland fire organization. The system will: 1) provide current status of resources available to support all-risk activities such as wildfire, flood, ; 2) enable dispatch offices to exchange and track resource order information electronically; and 3) enable dispatch offices to rapidly and reliably exchange mission-critical emergency electronic messages.
	Staffed 7x24
	C

	SASEM
	406-329-3493
	Simple Approach Smoke Estimation Model
	Models smoke dispersion and analyzes air quality impacts from controlled burns; calculates particulate emission rate, ambient TSP concentration, and minimal visual range due to smoke; screens air quality impacts against regulatory standards; part of the Tiered Smoke Air Resource System (TSARS). 
	Staffed when in office otherwise leave voice-mail  
	N

	SitReport/209
	800-253-5559
	National Interagency Situation and 209 Reports
	An upward reporting tool for forests and coordination centers to provide information regarding emergency response activity, locally and nationally.   Information covers such items as fire danger, resource availability, fire activity, prescribed fire and other events
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	WFAS
	800-253-5559
	Wildland Fire Assessment System
	WFAS is an internet-based information system. The current implementation provides a national view of weather and fire potential, including national fire danger and wather maps and satellite-derived “Greenness” maps.  It also provides a real-time, on-line archive of its map products.
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	WFSA99
	800-253-5559
	Wildland Fire Situation Analysis 99
	WFSA99 is an automated tool designed to facilitate and improve decision making for wildland fire management.  The software helps to organize, analyze and present data used in Wildland Fire Assessment (WFA) and preparing a Wildland Fire Implementation Plan (WFIP). 
	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C

	WildCad
	714-557-5961
	Wildland Computer-Aided Dispatch
	WildCad is for small and medium-sized centers; locates incidents, prints response card, tracks availability, maintains database for reports.
	0800-1630 M-F PT After hours leave voice-mail or email bbooher@bighorn.info or jlbailey@lanset.com
	C

	WIMS
	800-253-5559
	Weather Information Management System
	A system to collect, store and manage current weather information, and to provide access to historical data.  Data is supplied by the Forest Service, Bureau of Land Management, National Weather Service, and the EROS Data Center in Sioux Falls, SD.   A subscription service provides clients with near real-time access.  


	Staffed: 0730-1700 M-F MT 

After hour emergency page available.
	C


7/18/03
