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Client Feedback 
Ecosystem Management Coordination



Date:  
Project Name:  
Client Name:  
To help us continue to provide high quality, professional products and services, please take a moment and tell us what you think about our recent collaborative effort. 

	1. 
Overall level of satisfaction:   FORMCHECKBOX 
 highly satisfied      FORMCHECKBOX 
 satisfied      FORMCHECKBOX 
 not satisfied

	
	Strongly Agree
	Agree
	Disagree
	N/A

	2. 
Process (scope of work) was clear and simple.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
Comments?      
	
	
	
	

	     
	
	
	
	

	3. 
Products and services met expectations.
	
	
	
	

	a. Planning and analyzing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	b. Writing and editing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	c. Layout and design
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	d. Print preparation and coordination 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	e. Consultation on distribution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	f. Meeting facilitation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	g. Other
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
Comments?      
	
	
	
	

	     
	
	
	
	

	4. 
Publishing Arts was flexible in accommodating my schedules and deadlines.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
Comments?      
	
	
	
	

	     
	
	
	
	

	5.
The value of Publishing Arts justified the dollars spent.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
Comments?      
	
	
	
	

	
	
	
	
	

	6.
This is/was a comfortable and collaborative working relationship.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
Comments?      
	
	
	
	

	     
	
	
	
	

	7.
I would recommend Publishing Arts or use again.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
Comments?      
	
	
	
	

	     
	
	
	
	


	What could we change to better serve your needs?     

	Additional Comments?      


You can email your feedback to mdillon@fs.fed.us, fax to 970-295-6799, 
or mail to the address below.












Thank you for considering Publishing Arts.

We have the expertise and experience to help you achieve your goals.
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