THE WH TE HOUSE

Ofice of the Press Secretary

For I nmedi ate Rel ease July 26, 2000

EXECUTI VE ORDER 13164

REQUI RI NG FEDERAL AGENCI ES TO ESTABLI SH PROCEDURES
TO FAC LI TATE THE PROVI SI ON OF REASONABLE ACCOVMODATI ON

By the authority vested in ne as President by the Constitution and
the laws of the United States of Anerica, including the Rehabilitation
Act of 1973 (29 U S.C. 701 et seq.), as anmended, and in order to
pronote a nodel Federal workplace that provides reasonable
accommodation for (1)
individuals with disabilities in the application process for Federa
enpl oynent; (2) Federal enployees with disabilities to performthe
essential functions of a position; and (3) Federal enployees wth
disabilities to enjoy benefits and privileges of enploynent equal to
t hose enjoyed by enpl oyees without disabilities, it is hereby ordered
as follows:

Section 1. Establishnment of Effective Witten Procedures to
Facilitate the Provision of Reasonabl e Acconmobdati on. (a) Each Federa
agency shall establish effective witten procedures for processing
requests for reasonabl e acconmopdati on by enpl oyees and applicants with
disabilities. The witten procedures may allow different conponents of
an agency to tailor their procedures as necessary to ensure the
expedi tious processing of requests.

(b) As set forth in Re-charting the Course: The First Report of
the Presidential Task Force on Enploynent of Adults with Disabilities
(1998), effective witten procedures for processing requests for
reasonabl e accommodati on shoul d i ncl ude the foll ow ng:

(1) Explain that an enployee or job applicant may initiate a
request for reasonabl e accommodation orally or in witing.

If the agency requires an applicant or enployee to conplete a
reasonabl e acconmodati on request form for recordkeeping

pur poses, the form nust be provided as an attachment to the
agency's witten procedures;

(2) Explain how the agency will process a request for
reasonabl e accommpdati on, and from whomthe individual wll
receive a final decision

(3) Designate a tinme period during which reasonabl e
acconmodati on requests will be granted or deni ed, absent
extenuating circunmstances. Tine limts for decision making
shoul d be as short as reasonably possi bl e;

(4) Explain the responsibility of the enpl oyee or applicant



to provide appropriate nmedical information related to the
functional inpairnent at issue and the requested
acconmodati on where the disability and/or need for
accommodation is not obvious;

(5) Explain the agency's right to request rel evant

suppl enental nedical information if the information submtted
does not clearly explain the nature of the disability, or the
need for the reasonabl e accommb-dati on, or does not otherw se
clarify how the requested acconmmodation will assist the

enpl oyee to performthe essential functions of the job or to
enjoy the benefits and privileges of the workpl ace;

(6) Explain the agency's right to have nedical infornation
revi ewed by a nedi cal expert of the agency's choosing at the
agency's expense;

(7) Provide that reassignnment will be considered as a
reasonabl e acconmodation if the agency deternines that no

ot her reasonabl e accommodation will permt the enployee with
a disability to performthe essential functions of his or her
current position

(8) Provide that reasonabl e accommodati on denials be in
witing and specify the reasons for denial

(9) Ensure that agencies' systens of recordkeeping track the
processi ng of requests for reasonabl e accommodati on and

mai ntain the confidentiality of medical information received
in accordance with applicable |aw and regul ati ons; and

(10) Encourage the use of informal dispute resolution
processes to allow individuals with disabilities to obtain
pronpt reconsideration of denials of reasonable

acconmodat i on.

Agenci es nust also informindividuals with disabilities that
they have the right to file conplaints in the Equa

Enpl oyment Qpportunity process and ot her statutory processes,
as appropriate, if their requests for reasonabl e accomodati on
are deni ed.

Sec. 2. Subnission of Agency Reasonabl e Accomodati on Procedures
to the Equal Enpl oynment Qpportunity Conmi ssion (EECC). Wthin 1 year
fromthe date of this order, each agency shall submt its procedures to
the EECC. Each agency shall also subnmit to the EEOCC any nodifications
to its reasonabl e accommodati on procedures at the tinme that those
nodi fi cati ons are adopt ed.

Sec. 3. Collective Bargaining oligations. In adopting their
reasonabl e accomodati on procedures, agencies nust honor their
obligations to notify their collective bargai ning repre-sentatives and
bargai n over such procedures to the extent required by |aw.

Sec. 4. Inplenentation. The EECC shall issue guidance for the
i mpl enentation of this order within 90 days fromthe date of this
order.



Sec. 5. Construction and Judicial Review (a) Nothing in this
order limts the rights that individuals with disabilities may have
under the Rehabilitation Act of 1973, as anended.

(b) This order is intended only to inprove the internal managenent
of the executive branch and does not create any right or benefit,
substantive or procedural, enforceable at |aw or equity by a party
against the United States, its agencies, its officers, its enpl oyees,
or any person.

WLLIAM J. CLI NTON

THE WH TE HOUSE,
July 26, 2000.
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