
USDA Forest Service
Customer Contact Center (CCC) Solicitation Technical Exhibits

Region Location Trg Spec Contact Phone Number Email

Utilizes 
National 
reservation DB

Training 
Room size 

(# of 
computers) Model type

Conference 
room 

contact
Conf Room 
Sizes

CIO Personnel on Site 
2210 Local Non CIO POC

Phone 
Number

Customer 
Service POC Phone number

R1 Missoula, MT CJ Waldram 530-295-5693 cjwaldram@fs.fed.us Yes 31 GX-620 Not known Not known

Sally Suk - Server 406-
329-3421; Gerry 
Shimada - DT406-329-
3152 Not known Not known Rob McLeod 406-363-7167

R2 Golden, CO Hunt Spear 760-219-4118 hspear@fs.fed.us Yes 16 GX-280 Yes 10, 15, 20, 200
Gabe Alvarado, DT 303-
275-5757 Bob Clemans

303/275-
5276

Peggy Schick, 
Acting 505/563-7680

R3 Albquerque, NM Hunt Spear 760-219-4118 hspear@fs.fed.us Yes 16 GX-260 Yes 16, 20, 50

Bob Williams, DT 505-
842-3323, Susan 
Chavez, Server 505-842-
3331 Sheila Campbell

505/842-
3348

Laurie 
Jakubowksi, 
Acting 208/387-5600

R4 Ogden, UT Susan Haywood 801-625-5496 shaywood@fs.fed.us Yes 20 GX-620 Yes 10,20-30

Linda Carter, 
Legacy;801-525-
5531;Doug Weaver, AH 
LOS  x5212;Latanya 
Hoskins, Tivoli, x5495, 
Linda Sherman, AH 
LOS, x5531; Jolene 
Berry, Domino; x5754, 
Adam Child AH LOS; 
x5751

Cindy Hampton or 
Cindy Christensen

801-625-
5118 No one, Acting 801-625-5689

R5* McClellan, CA CJ Waldram 530-295-5693 cjwaldram@fs.fed.us No 41, 41, 31
GX-620, GX-
260, GX-280 Yes

http://www.fs.fed.
us/r5/fire/mcclell
an/index.php None Pam Shallbetter

916-640-
1109 Jim Henson 707-562-8757

R6 Portland, OR Robin Bergam 360-244-1334 rbergam@fs.fed.us Yes 13 GX-620 No not known

Jack Furman DT 
(503)808-2808, Dennis 
Patterson Server (503) 
808-2804 None None Tom Wenk 503-808-2777

R8 Atlanta, GA Hunt Spear 760-219-4118 hspear@fs.fed.us Yes 16 GX-260 No Not known

Nona Huckabee, DT 404-
347-7477, David 
"Pepper" Muir, Server 
404-347-2402 Not known Not known Sandra M. Smith 404/347-0342

R9 Milwaukee, WI Susan Haywood 801-625-5496 shaywood@fs.fed.us Yes 19 GX-270 Not known Not known

Jackie Doll, Server 414-
297-3689;Linda 
Sasamoto, Server, 414-
297-3739 Joe Miller 414-2973672

James Taylor, 
Acting 608-231-9369

R10 Juneau, AK Robin Bergam 360-244-1334 rbergam@fs.fed.us Yes 16 GX-620 Not known Not known

Diana Darby DT (907) 
586-8776, Jaci Toth 
Server (970) 586-7829

Gary Fisher (907) 586-
7839 None PJ Karpstein 907-586-8859

WO Roslyn, VA CJ Waldram 530-295-5693 cjwaldram@fs.fed.us ??? 15
9-GX-260, 6-

GX-270 Not known not known
Iba Diagne - DT 703-605-
4454 not known not known Deborah Hare 703-605-0410
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